


Additionally, the Utility’s wastewater certificate was cancelled on March 12, 2020. Customers are now paying
increased costs for water service alone, making affordability an even greater concern—especially for residents
on fixed or limited incomes.

Thank you for the opportunity to provide public comment.

Sincerely,

Wilfredo & Josephine Ramos

Water Oak Utility Customer
Lady Lake, FL 32159
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