


1 PROCEEDI NGS

2 CHAIRVAN SM TH: W are going to nove back up
3 toltemNo. 1. And | do believe we have a few

4 custoners that are here to speak. W are going to
5 | et our staff introduce the itemand then | wll

6 recogni ze those custoners.

7 M. Cohn, you are recogni zed whenever you are
8 ready.

9 MR, COHN:  Thank you, Comnm ssioners.

10 Good norning. Josh Cohn with the Division of
11 Accounting & Fi nance.

12 I[tem No. 1 is the recommendation regarding the
13 application for a staff-assisted rate case in Lake
14 County by Sun Conmmunities Finance, LLC, doing

15 busi ness as Water QGak Utility.

16 Water Cak Utility is a Class Cutility

17 provi ding water service to 1,265 residenti al

18 custonmers and 16 general service custoners. The

19 utility's rates were | ast established over 25 years
20 ago in 1997.

21 A custoner neeting was held on January 21st,
22 2026, at which eight custoners provided conments.
23 There were 304 custoner comments in the docket file
24 as of April 6th, 2026. The majority of these

25 comment s expressed concerns with the overall rate

premierreporting.net
Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 i ncrease, while several also referenced i ssues

2 regardi ng i nproperly functioning neters, unbilled

3 general service custoners, and the excessive

4 unaccounted for water identified in the staff

5 report. Staff addressed these topics inits

6 recomendat i on.

7 Staff is recommendi ng a revenue requirenent

8 i ncrease of approxi mately $294, 379, or 175 percent.
9 Custoners of Water Gak Uility are present and
10 woul d |'i ke to address the Conmm ssion regarding this
11 docket .

12 The O fice of Public Counsel filed a letter of
13 observations dated February 17th, 2026, and would
14 also like to address the Conmm ssi on.

15 Additionally, representatives fromthe utility
16 are present.

17 Staff is prepared to address any questi ons.

18 Thank you.

19 CHAI RMAN SM TH:  Thank you.

20 kay. At this tinme, | amgoing to go to the
21 custonmers that are here. First, M. Schiegner, you
22 can cone up to the podi um

23 PUBLI C COMMENT

24 M5. SCH EGNER: Good norning. Needless to

25 say, | ama wee bit overwhel ned.
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1 My nane is Dinah, Dinah Schiegner, or

2 Schiegner. | amthe Vice-President of the HOA for

3 Water Qak Estate. | ama retired Regi stered Nurse.

4 | amalso aretired attorney. | have worked in

5 Phi | adel phia and in Harrisburg in the prosecutor's

6 of fice handling workers' conpensation fraud, and |

7 al so handl ed the death clains for 9/11. So when |

8 say | understand conpl ex issues, | do.

9 | know the law. | know what's right, and |
10 know t hat the people of Water Cak Estate are being
11 wronged. These are ny neighbors. This is nyself.
12 | amalso a resident there. So, Conm ssioners, |
13 am asking you if you can picture sonething. |[|f you
14 can picture a conmunity of nen and wonen 55 pl us.
15 These coul d be your parents. They could be you
16 sonme day. Retired nurses. Retired teachers.

17 Retired factory workers. They are veterans. They
18 are widows. They are wi dowers. Many of themlive
19 al one, a nere Social Security check, a fewwth

20 pensi ons. These are people that have worked their
21 entire lives. They have paid their taxes. They
22 have done everything that's right, and they chose
23 Water OCak Estate because it was a safe community,
24 it was affordable, and it was a place they could
25 call hone.
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These are not wealthy people, not at all.
They are living in manufactured hones. It's a
nmobi | e home community. They are not powerful
peopl e. They have no | obbyist. They have
absolutely no attorneys on retainer. They have ne.
Just nme. | amnot on retainer.

So Sun Communities Finance has filed for this
175 percent base water rate increase. 175 percent.
That's nore than double on retired people on fixed
i ncomes with absolutely no ability to absorb this.
However, this rate increase is only a portion of
t he probl em

You see, Sun Communities, Sun Finance, Water
Cak Utility, whatever you want ne to call it, it's
also the landlord. They are also the operator of
the utility conpany. Sun Communities controls our
rent. They now control the water.

Under Chapter 723 of the Florida Statutes,
that governs |land | ease communities. Water Qak
Estate is a land | ease community. Statute 723
stipulates a |l andl ord cannot doubl e-di p, double
charge, and that's exactly what Sun Communities is
doing. They want us to pay this.

They are to be charging -- trying to charge

separately for the infrastructure of the water
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1 system W already pay a portion of that in our

2 lot rent. This is an unlawful doubl e-di pping

3 according to Chapter 723.

4 As you know, as you have al so gone through the
5 copi ous pages, this is not a case of one m stake or
6 one oversight. Wth Sun Communities, it's a

7 pattern across every itemin their filing. They

8 had wong billing. They showed wong expenses.

9 They docunented wong taxes, wong categories again
10 and agai n and agai n.

11 The residents of Water Oak should not have to
12 depend on the governnent, on the Conmm ssioners

13 catching their m stakes. Sun Communities should be
14 fixing its broken system before asking the

15 residents to pay nore.

16 So what actually was found? Well, your own

17 staff found that Sun submtted bills tw ce, basic
18 accounting errors submtted, and that was their

19 foundation. Basic accounting errors was their

20 foundation for this 175 percent increase.

21 Then we have the general service custoners.

22 It started out as 19, it went to 17, then it went
23 to 16 general service custonmers. Well, that was

24 Interesting. Those 16 general service custoners

25 were not really custoners at all. Those 16
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custonmers were never billed. And according to Any
Her ndon, the Divisional Vice-President of Sun,
those 16 custoners, that's actually Water Qak
Uility's own internal irrigation system netered
that's stationed on the community's conmon areas.
So Sun Communities does not bill itself for water
Its own irrigation consunes. |Instead, they want
its resident to absorb that cost.

No. 3, another big issue. How many custoners,
how many residents are there really? WlIl, Sun
gave you Conmi ssioners three different answers.
They answered it three different ways. Well, we
know what the actual nunber is. It's 1,337
residential custoners, not 1,265. That neans there
Is 72 people, custoners, residents, m ssing that
inflated the rate cal culation. No.

Now, this one is probably one of ny biggest
I ssues. Right now, as | stand here, there are 21
vacant enpty brand new hones sitting waiting for
new residents. On every one of those hones, there
is an underground Blue Bird irrigation system
That systemis conputerized. |It's set to run seven
days a week, four hours a day autonated,
conputerized, set and forgotten. No staff ever

cones back to recalibrate it. This goes on weeks
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1 on end, four hours a day, seven days a week in this
2 drought-ridden state we are in.

3 How do | know this? | |ive across the street
4 fromthem | see it. | have pictures with ne. |
5 can show you the calibrated setup. | can show you
6 the pictures of the water running down the street.
7 Do you have any idea how nmuch consunabl e wat er that
8 is that's just running off? That's not accounted
9 for in the docunents that Sun presented to you.

10 It's -- renenber those 16 custoners, renmenber
11 al so running water unbilled, unabsorbed. Here we
12 go. 21 hones, 16 custoners, the faulty data is

13 starting to add up.

14 So what is it that the residents are really

15 asking for? Please, | -- please, reconsider this
16 tenporary rate increase, permanent rate increase,
17 175 percent, please reconsider it based on what |
18 have sinply told you. |Investigate the double

19 charge with Chapter 723.

20 | realize, as an attorney, we don't know every
21 statute. W can't possibly. But | respectfully
22 ask you to look into that. |Is Sun actually

23 doubl e-di pping, trying to charge these people

24 twice? Could we possibly ask -- could we have an
25 I ndependent audit on Sun's figures? Just put a
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1 tenporary stay on everything and say, hey, | feel
2 like it's a Goliath against a David, and having an
3 audit would certainly help.

4 So | am asking you directly, specifically, do

5 not rubber stanp this rate increase. Please don't.

6 Faulty data only produces faulty results. It

7 really does. Please nake Sun prove their case,

8 truly, please.

9 So in closing, | thank you all. You were each
10 appoi nted as Comm ssioners to protect Floridians.
11 Thank you. Renenber, Water Cak Estate, al nost
12 1, 400 hones, 2,500 residents in those hones, they
13 are Floridians. They are. So | respectfully ask
14 each of you, please don't |et them down.

15 | thank you for your tinme. | thank you very
16 much. | w sh you all a good day.

17 CHAI RMAN SM TH:  Thank you, nma'am

18 Yeah, yeah, Conm ssioner La Rosa.

19 COMWM SSI ONER LA ROSA: Madam | have a quick
20 guesti on.

21 MS. SCH EGNER:  Sure.

22 COMM SSI ONER LA RCSA: I n case this comes up
23 | ater, the 172 unaccounted custoners that you

24 nment i oned.

25 M5. SCH EGNER:  72.
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COMM SSI ONER LA ROSA:  So there is just 72.
Can you tell nme how you accounted for those --

M5. SCHI EGNER:  Yes.

COW SSI ONER LA RCSA:  -- maybe, |ike,
nmet hodol ogy, or lots, or how that happened?

M5. SCHI EGNER:  When the general nanager
confirmed with nme that there is actually 1,337
homes that are occupied, but the figures that Sun
gave you was 1, 265.

COMM SSI ONER LA ROSA:  kay. So occupi ed
homes. Are there any unoccupi ed homes?

M5. SCH EGNER: 21 brand new ones and probably
about two dozen preexisting hones.

COMM SSI ONER LA ROCSA:  Okay. And those were
not accounted for in these 72?

M5. SCH EGNER: Those were not -- those were
not .

COWM SSI ONER LA ROSA:  Ckay. Al right.
Thank you very nuch.

M5. SCH EGNER:  You are wel cone.

Anybody el se?

CHAI RMAN SM TH:  Any ot her questions?

Yes, Comm ssioner Otega.

COMWM SSI ONER ORTEGA:  Thank you.

And thank you for com ng and sharing your
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coment s this norning.

M5. SCHI EGNER:  Sure.

COW SSI ONER ORTEGA: | took a | ot of notes,
and | really appreciate you taking the tine.

| read through the letter in the docket file
fromthe honmeowners' association, and | was just
curious, have you guys filed a nobile hone
conplaint with the office of business and public --
DBPR?

M5. SCHHEGNER: | didn't know | could. | am
the one that submitted the packets that you al
received in the mail.

COMM SSI ONER ORTEGA: Ckay. G eat.

M5. SCHHEGNER It was a lot for a retired
per son.

COW SSI ONER ORTEGA: | am wondering if we
could help you maybe find that formon the
internet. That agency oversees Chapter 723, and
your conments about the | ot rent and doubl e-di ppi ng
may be appropriate, so | would ask that staff
follow up to hel p her

M5. SCHI EGNER:  That woul d be fabul ous. Thank
you.

COMWM SSI ONER ORTEGA:  Thank you.

CHAI RMAN SM TH:  Thank you, Conm ssi oner
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Ot ega.

Comm ssi oner Payne.

COMM SSI ONER PAYNE: Thank you for your
testinony. A quick question on the nunber of hones
that you see have water irrigation running seven
days a week --

MS. SCH EGNER:  Yes.

COW SSI ONER PAYNE: -- one of the main
sticking points you tal ked about.

MS. SCH EGNER:  Yes.

COW SSI ONER PAYNE: Is there ordinance from
the county or fromthe water managenent district
that restricts that in your area, | would think
there would be, and has it been reported?

M5. SCH EGNER:  There is water restriction in
our area, yes. Has this been reported? Yes. Has
anyt hi ng been done about it? No.

COW SSI ONER PAYNE: Ckay. Thank you.

CHAI RVAN SM TH:  Yes, Conmm ssioner C ark.

COMM SSI ONER CLARK: | just want to follow up
with just a couple of questions related to the
proposed rate increase and what's going to be
utilized. M understanding is there hasn't been a
rate increase since, | believe, the 1990s, it's

been a fl at charge.
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M5. SCHI EGNER:  That's correct.

COW SSI ONER CLARK:  And | understand your
position that sone of the utility infrastructure is
i ncluded in your lot rent. How do you feel about
the necessary inprovenents to keep the systemup to
standard, neeting sonme of the current requirenents
such as backup generation, sonme of the line
repl acenent? Any idea on how that should be paid
for, how those funds shoul d be adjusted between the
custonmers and the, | guess the conpany that owns
the lots and the ot rent? |Is there any -- have
you di scussed that or have any opinion on it?

M5. SCHI EGNER:  Absolutely. It is very fair,
it's very giving that a rate increase be
adm ni stered. |It's totally fair. 175 percent, no.
But a small one, yes. They do agree. They do
acknow edge that, yes.

However, | sternly want to point out that they
don't maintain the equi pnent that they have. There
i s hundreds of custonmers currently waiting for
soneone to address their faulty dysfunctional neter
or transmtter. They have waited nonths on end,
and Sun does not cone out to even address it.

We have a brand new pool that they can't open

because it was -- not installed incorrectly, but
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Sun negl ected to give proper information on the
filtration system Nowit's stalled.

There is a real problemw th -- what's the
word I am | ooking for? Coherent repair, people
| ooki ng at things and i nproving on themcorrectly,
there is a real problemw th that.

COMWM SSI ONER CLARK:  Thank you.

M5. SCH EGNER: Thank you.

Thank you very nuch.

CHAl RMVAN SM TH: | amsorry, we have one nore
foll owup question from Comm ssioner La Rosa.

COW SSI ONER LA ROSA: | amsorry --

M5. SCH EGNER:  No, that's okay.

COMM SSI ONER LA ROSA:  -- thank you, Madam
Chair, for the second bite of the apple, but
sonet hi ng was nentioned and | just want to nmake
sure that | amclear and understandi ng.

So the irrigation that's running -- and this
is to Conm ssioner Payne's question, and |
apol ogi ze if 1 don't understand the exact
operations of your entire community, so | just want
to make sure | don't make this incorrect
assunption. | amassumng that's on comon area,
and is there an association that manages that?

Maybe let ne start wth that question. 1Is that on
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common area, the irrigation that's running every
day?

M5. SCHI EGNER:  The one | reported, no, that
IS not coomon area. It's in our new section that
they are developing, and it's 21, could be 22 or 23
ri ght now, vacant brand new hones, sod has been --
wel |, not just recently laid. Sod was laid in
January. They set the irrigation, and off they
went .

COMWM SSI ONER LA ROSA: kay. So that answers
that question for me. So | appreciate that. |
under st and.

Can we tal k about maybe the conmuni cation?
That hasn't necessarily been nmentioned by you, but
IS there communication fromthe utility conpany to
the residents, or the nanagenent to the residents
of anything regarding the utilities, whether it be
upgr ades, or whether it be just general
comruni cati ons that you woul d have with an operator
living wwthin a community?

M5. SCHIEGNER: A nonthly bill. That's the
conmmuni cat i on.

COW SSI ONER LA ROSA:  Ckay. So no di scussion
or no --

M5. SCHI EGNER: None.
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COW SSI ONER LA ROSA:  -- discussion about
upgr ades?

What about when there is a problem if there
iIs maybe a line blows out, or there is a break
sonewhere, is any of that ever discussed or
mentioned in the community -- to the comunity?

M5. SCHI EGNER: Coi ncidentally, as | stand
here right now, | received a phone call fromny
husband a few hours ago at the hotel, we are
wi t hout water today. There seens to be a problem
t hroughout the conmunity that started out with
zero -- very little water pressure, and now there
IS no water.

As | was speaking with you, |I got notified on
ny phone that Sun now realizes there is a water
problem It's 10:00 a.m They now realize there
is a water problem and they are going to address
it. So sone three hours later, they did notify
peopl e.

COMM SSI ONER LA ROSA:  kay. And then
specifically nmy last question, as it relates to
out ages or issues within the community,
specifically boil water notices, are you notified
of any boil water notices, and has that changed in

any recent anount of tine? | amassum ng you have
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1 lived in the community for a little bit of tine.
2 M5. SCH EGNER: W are notified. |t can be a
3 sporadic notification. W are notified. And I
4 forget what was the last part of your question?
5 COMM SSI ONER LA ROSA:  So | am assum ng that
6 you have lived in the comunity for sone tine?
7 M5. SCHI EGNER: | have only lived in this
8 particul ar conmunity about eight nonths. | was in
9 anot her Sun Conmunity prior to that.
10 COMWM SSI ONER LA ROSA:  kay. All right.
11 Thank you.
12 MS. SCH EGNER:  Sure.
13 Anybody el se?
14 kay. Thank you. Have a good norning.
15 CHAI RMAN SM TH:  Thank you, ma'am Thank you
16 for being here.
17 M5. SCHI EGNER:  Thank you very much.
18 CHAIRMAN SMTH: Al right. | amnow going to
19 recogni ze, M. Dan Kenp.
20 Thank you very nuch for being here, sir. You
21 are recogni zed whenever you are ready.
22 PUBLI C COMMENT
23 MR. KEMP: Thank you. M nane is Dan Kenp. |
24 live in Water OGak. | have lived there for five
25 years.
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1 The Water Oak people, we don't -- we don't --
2 we know that Sun has to nake a profit. W

3 understand that the people aren't in business to

4 just give things away, but this goes beyond. |

5 don't think this little bit of water increase is

6 going to affect their net inconme of 1.36 billion in
7 2025. It's not going to add a lot to that. But |
8 amtelling you what it's going to do. |It's going

9 to very nmuch inpact the people that have been there
10 for 20 -- 15, 20, 30 years. W have one | ady

11 that's been there for 40 years. She was crying to
12 her son about the water increase and she's going to
13 have to | eave her house. She doesn't realize that
14 her son has been subsidi zing her for a couple of

15 years now, but -- and that's -- and that's not an
16 i solated incident. There are nore people in there
17 that are getting subsidized by their famlies.

18 When this increases through, | don't know that we
19 can do that.

20 | belong to the Veterans Club. W have two

21 veterans in Water Oak that were facing eviction

22 until we cane al ong and we subsidized their rent.
23 We give thema debit card so they can feed

24 t hensel ves, so a | ot of people right on the edge.
25 Just to reiterate. The water restriction, The
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Vil l ages has now had to shut down a bunch of their
gol f courses because they can only water once a
week, and that's the sane restriction that we have
with the St. Johns Water Authority. | thought |
woul d throw that in there.

There is also -- we run fundraisers, bake
sales. W do golf outings, and we take every bit
of the noney that we have and we give it -- we plow
it back into the residents that are hurting. | am
particularly involved with the veterans, and there
is alot of veterans that are getting cl oser and
closer to the edge. | don't think that's the way
we shoul d treat our veterans.

So | wuld Iike to say, once again, this water
increase isn't going to have of an inpact on $1. 36
billion net incone. |If you allowthis rate
i ncrease to go through, you are going to destroy a
lot of lives. People will |lose their honmes with no
recourse. Sone people don't have a famly. Sone
people -- we can't -- we can't subsidize
everybody's rent.

We are not asking for anything. W are just
asking not to do this, because we have been
faithfully paying our five percent increase every

year, so...
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1 Il will tell you, I will just close with what

2 Roy Rogers used to say. Let your conscious be your

3 gui de and may the Good Lord take a liking to you.

4 Thank you. Any questions?

5 CHAI RMAN SM TH:  Yes, Conm ssioner La Rosa has

6 a question.

7 COW SSI ONER LA ROSA: M. Kenp, thank you for

8 bei ng here today.

9 As a resident of the conmmunity for five years,
10 | amgoing to ask a simlar question that | asked
11 t he speaker before you.

12 MR KEMP: Yes, sir.

13 COMM SSI ONER LA ROSA:  What type of

14 communi cati ons have you received fromthe utility
15 conpany specifically to boil water notices or

16 anything el se that's happened in the conmunity.

17 MR, KEMP: None. None that | know of.

18 COW SSI ONER LA ROSA:  CQutside of the bill, do
19 you get text nessages? |Is there a bulletin that's
20 post ed anywhere around the community?

21 MR. KEMP:  No.

22 COW SSI ONER LA ROSA:  Ckay. Thank you.

23 MR, KEMP: You are wel cone.

24 CHAI RMAN SM TH:  Thank you, sir.

25 Any ot her questions?
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1 Thank you very nuch for being here.

2 MR, KEMP: Thanks a lot for the opportunity.
3 | really appreciate it.

4 CHAI RMAN SM TH:  Thank you.

5 MR. KEMP: Thank you.

6 CHAIRVAN SM TH: | am now going to go to OPC.
7 M. Rehw nkel, you are recognized.

8 MR, REHW NKEL: Thank you, Madam Chai r man and
9 Comm ssioners. M nane is Charles Rehwi nkel. | am
10 appearing fromthe O fice of Public Counsel, and
11 oftenti mes we do not appear in staff-assisted rate
12 cases because of the, what | call the rate case

13 expense conundrum as nore advocacy neans hi gher
14 rates at tines, just given the magnitude of what
15 potential rate case expense.

16 | have remarks to make about the quality of
17 service today, but | aminpressed by the testinony
18 you have heard fromthe custoners who cane all the
19 way up here to talk to you, and urge you to give
20 strong consideration to what you heard on the

21 revenue requirenent side.

22 We have sent what we call an observation

23 letter that you are aware of, | think, questioning
24 sone of these billing discrepancies. So | woul d
25 urge that you take that into consideration,
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especially what you -- given what you have heard
fromthe custoners today.

Qur principle reason for appearing here today
is for -- was for the |imted purpose of asking you
to consider finding that the quality of service
that Sun Conmmunities Finance provides to the
custonmers through its Water Cak Utility as
unsatisfactory. The Public Counsel is concerned
that, as the docket has progressed, Sun Communities
Fi nance has not been overly forthcomng with
i nformati on about the quality of service, custoner
conplaints and reportabl e i ncidences of boil water
noti ces or BWNs.

At the outset of the case, the utility had
portrayed itself seem ngly as historically having
only one service conplaint and no BWN noti ces
affecting nore than 10 percent of its custoners.
As of March 2nd, the Conm ssion's docket file
reflected at | east 74 custoner conplaints of
di scerni bl e service issues, service quality, neter
i ssues, inproper billing issues and BWV service
I nterruption issues.

Three days after that, the conpany
affirmatively told you that they had no service

interruptions affecting nore than four percent of
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1 its custonmers. Public Counsel discovered three

2 unreported BWNs affecting nore than 10 percent of

3 its custonmers. And staff discovered one additional

4 one. And today, you heard sone testinony that they

5 are currently experiencing a, what the custoners

6 told you, was a systemw de outage. As your

7 recommendati on notes, this failure to report these

8 events is a violation of the Comm ssion's rul es.

9 Now, granted, the violations occurred four to
10 five years before the case was filed, but the |ack
11 of reporting to you and i nconsistencies with
12 affirmative statenents, plus the nunber of custoner
13 conplaints you received does not, to us, square
14 wi th the recomendati on.

15 Material inattention to the rule requiring

16 reporting and material BWN events could well be an
17 i ndi cator that service quality is not nmuch of a

18 priority for Sun Comrunities Finance.

19 The Public Counsel does not believe that the
20 rate setting process should rely exclusively on

21 weat her the utility has, quote, adequately

22 denonstrated its ability to address custoner

23 satisfaction. That kind of a standard woul d seem
24 toring hollowwth the custoners, especially from
25 what you have heard today.
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When their experience historically, and
cont enpor aneously with the rate case, is continued
service failures that are sonmewhat obscured or fal
below a | evel of affirmative candor to this agency,
t here shoul d be consideration of the recent
hi story, the rule conpliance comm tnent, or |ack
t hereof, and whether there is a sincerely
denonstrated intent to provide satisfactory service
in addition to the denonstrated ability in your
determ nati on of service adequacy.

Sonmehow, to us, it seenms, having the ability
t hat goes unused is worse. Accordingly, on these
facts, the Public Counsel ask that service be
deenmed unsati sfactory. Doing this will put future
staffs and conm ssions on notice that there is a
hi story that needs to be closely scrutinized in
future proceedings in addition to this one.

We al so request that you i npose an RCE penalty
of at |east 15 basis points to reinforce and
enphasi ze any determ nation that service quality
has been i nadequate. This would send the correct
signal to Sun Communities Finance that the
Commi ssion is serious about the issue.

And that concludes ny comments about quality

of service. | amhere to answer any questions on
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this or the other issues that you have heard today.
Thank you.

CHAI RMAN SM TH:  Thank you, M. Rehw nkel .

Comm ssi oners, questions for OPC?

Ckay. Seeing none, we are going to nove now
to the utility.

M. Wharton, your response.

MR, VWHARTON: Thank you, Madam Chairnman. John

Whart on, Dean Mead on behal f of Water QCak.

You know, | guess the first thing | would note
is -- and | amgoing to say this very quickly.
First of all, since | went to work for the PSC in
1985, | bet you al nbst every new utility in the

state was started by a developer. So this
devel oper/utility relationship being a conflict or
sonet hing untoward has -- it's -- | understand
maybe how sonmeone who is not familiar with the
subject that m ght occur to them but there is
nothing there. And | could click off a bunch right
now t hat sonetinmes belong to nobile honme parks, et
cet era.

The i dea here about double billing and fake
meters, and et cetera, which are all things
desi gned to nake nore noney, is difficult to

reconcile with the fact that staff's recommendati on
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1 of a $294, 000 annual increase basically can be

2 turned on its head to say that's how nuch the

3 custoners are being subsidized. | amnot saying

4 it'"s their fault. [I'mnot saying it's not sone of
5 the utility's fault. But the idea that this

6 utility is grabbing nore noney, they have been

7 bl eedi ng noney in the rel ated conpanies. They

8 haven't had a rate case in 29 years.

9 It's amazing to have your staff, your

10 prof essi onal staff, to go down there, | ook them

11 over, ask for tons of infornmation, have a

12 back-and-forth with them have a custoner neeting,
13 talk to the staff and to come up with a high

14 quality of service, to say this is the way that we
15 | ook at quality of service. These are the tests we
16 apply. We did that to this utility. They | ooked
17 good in the test year under DEP and on quality of
18 service. They |ooked good for the nultiple years
19 around there. The conplaints were zero or m ninal.
20 | think there was one DEP conplaint. You would

21 think quality of service would be the first thing
22 to go when a utility hasn't had a rate increase in
23 29 years.

24 And | understand why the custoner would sit
25 there and would cone in and say, we are not asking
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for much, but the fact is that everything from
common sense to the Constitution says this kind of
a yearly deficit, this kind of a yearly subsidy to
the utility so that it can continue to operate and
fromthe utility to the custoners can't possibly go
on.

And your staff went down. They |ooked at the
operati on and mai nt enance expenses. They | ooked at
the capital projects. | amsurprised to hear today
about hundreds of neters that are having probl ens.
Your staff apparently didn't catch that. People
aren't getting notices and boil water and ot her
t hi ngs, none of those things are in the staff
reconmendat i on.

And to ny client, having represented so many
wat er and wastewater utilities over the years, they
were put through the ringer by staff. Staff asked
for alot of information, and then foll owed up on
t hose requests.

So | think that if -- | can understand
| onering the rate of return even if a utility has
ot herwi se denonstrated its entitlenent on quality
concerns. | don't think they are appropriate in
this case. It sounds nore |ike punishnent than

encour agenent .
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The staff specifically wote in the staff
recommendat i on about how when things were brought
to their attention, they did follow up with the
custoners. They seened to be responsive, et
cet era.

Unl ess there is sonething the Comm ssion has
heard that goes adversely to staff's findings with
regard to the substantial elenents of rate base,
which is on what these nunbers in this
recormendation occurs, | think that staff's
recommendat i on shoul d be approved; that the utility
has denonstrated that it is entitled for these
rates to be approved; that obviously they should --
they will continue, | believe, and from everything
| have heard fromthem to be responsive to
custoner conplaints and to i nprove the system as
it's needed and | guess that's all | would say.

We stand by staff recommendati on. W don't
have any concerns with staff's recommendati on. And
obviously, for this utility, it's been a long tine
comng. |If the dissatisfaction with the result is
so wi despread, the Adm nistrative Procedures Act
contenplates a tinme and place in which evidence of
these things, and cross-exam nation, and et cetera,

coul d be deduced for the creation of a record to
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see if it is consistent with what -- we didn't hear
it wth the prior, we didn't hear any conplaints,
we didn't hear in the custonmer neeting that we are
heari ng today, and that is obviously there is an
opportunity under Chapter 120.

But today, based on -- essentially, it was an
audit by your professional staff. They were saying
t hey thought an audit woul d be a good thing.

That's really what that was. W would support the
staff recomendati on and ask that it be approved.

CHAI RMAN SM TH:  Thank you, M. Wharton.

Comm ssioners, are there questions to M.
VWhar t on?

Yes, Conmi ssioner La Rosa.

COMW SSI ONER LA ROSA:  kay. Thank you, Madam
Chair.

So help ne better understand, right. So you
said 29 years since their last rate case. |
under stand you have a rate case. You nake
i nprovenents. You are operating. But what's
happened in 25 years that the utility has been
bl eedi ng so nmuch, and why now? Wy today do we
see -- | nean, there is 160 sone odd thousand | oss
annually. Was it all of a sudden? Was it 10 years

ago? Was it 15 years ago? Was it 20 years ago? |
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just can't get my head around that aspect.

MR WHARTON: And | appreciate that,
Conmm ssioner La Rosa. | swore | would not say that
| am pinch hitting, but I ampinch hitting, M.
MGIIl, the attorney that worked on the file, the
whol e thing, is overseas, but -- and | had Any
Her ndon, the Divisional Vice-President com ng here,
who has not made it in the room unless she's here
now. OGCh, there she is.

So perhaps -- who | have not net before,
per haps she is the person to respond to that. But
I do not know. | do not know. | know that | don't
believe we were owning the utility for a |ot of
that tinme. But as far as now, | think it was just
a matter of comng to appreciate that there was an
entitlenment there, and that it was best to go into
the process, qualifying for staff assistance and
determ ne whether or not their -- a rate increase
was appropriate given the amount of noney that was
having to be put in the utility that was not being
covered by rate -- revenues fromrates.

COW SSI ONER LA RCSA:  Madam Chair, | would
ask that Ms. Herndon coul d approach the stand. |
woul d certainly have questions for her if the

Comm ssion is okay with that.
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1 CHAIRMAN SM TH: | woul d agree.

2 Ms. Herndon, would you m nd comng to one of

3 the mcs so that the Conm ssioner can address his
4 questions directly?

5 MR, VWHARTON: And introduce yourself.

6 M5. HERNDON: Sorry. | was |ate.

7 CHAI RMAN SM TH:  That' s okay.

8 M5. HERNDON: Driving from Honpbsassa, it was a
9 | ong drive in the rain.

10 CHAI RMAN SM TH:  Thank you for being here.

11 Yeah, so if you could just introduce yourself
12 and your title, and then maybe Comm ssioner La Rosa
13 can reiterate his questions directly.

14 M5. HERNDON: Yeah. M nane is Any Herndon.
15 | amthe Divisional Vice-President for Sun

16 Conmmuni ti es.

17 COW SSI ONER LA ROSA:  Thank you, Ms. Herndon.
18 | think you were in the roomwhen | asked a

19 guesti on of your counsel.

20 Can you just help us understand what's

21 happened in the | ast 25 years, and why today? Wy
22 Is today the day, or the year, or, you know, |ast,
23 you know, 24 nonths the tinme where you are asking
24 to nake these upgrades?

25 M5. HERNDON: So we recently, a few years ago,
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installed a new water treatnment plant, | think it
was roughly three or four years ago, and our
conpany owns and oper ates nmanufact ured housi ng
communi ties. W have al nost 600 communities

t hroughout the United States. There is only five
that are Public Service Conmm ssion. So our first
operations is manufactured housing.

So it was never one of the things where they
wanted to go in for it. They just kind of left it
as is. But as utilities and things, the cost to
run the plant have increased since COVID
specifically have gone up, chlorine, operating
expenses, having to build the new plant to
accommodate the residents to take the old plant
off-1ine, those expenses have just gone up
consi derabl y.

So we attenpted it. | think it was in '23 we
were starting the process, and then realized how
cunbersone it was, and the things that we needed to
gat her, and so we went back and started to do all
of that and kind of paused it. And then once we
had everything, we noved forward | ast spring. So
it took that long to get here.

COMWM SSI ONER LA ROSA:  kay. Can you wal k ne

t hrough the operations with the residents? And |
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understand the devel oper rule and, frankly, even
maybe appreciate the housing environnents that you
guys create, but what type of communications do you
have with the residents of your conmunity as there
IS upgrades being nade? It sounds |like we are
hearing that there was upgrades recently. Are
t hose comunicated to the residents? What happens
when there is an energency situation, or | think
the exanple I was using boil water notices
previous? Can you wal k ne through how you guys
handl e that and how you operate on the ground?

M5. HERNDON: Yeah. So we send out email
bl asts prior to, we used to use Text-EmAIIl. Now
our systemdoes it. W put it in newsletters. W
communi cate with the HOA. This HOA board is newer.
W send out boil water notices, but we are in a

| oop system so we are able to isolate any point

repairs.
So it's not -- since 2001, it's not the whole
community. |It's a section. So if you don't have

an i ssue, you are not going to receive a boil water
noti ce because your area was not shut down. W
just have to shut down a section to do a nain line
repair, or a homeowner needs to do a repair on

their line, so we would have to shut down that
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section for themto be able to do that.

Alot of tines, the hones are ol der, we have a
historic district, we call it, and so their shutoff
val ves may not work, so you have to shut down that
road, those few hones so that you are able to
repl ace those. But those boil water notices go out
to those specific folks that it applies to only,
not to the entire comunity.

CHAI RVAN SM TH:  When those boil water notices
go out to the conmmunity, is the Public Service
Conmmi ssion notified of those?

M5. HERNDON:. We -- | recently just took this
portfolio over two years ago. | was not aware that
the Public Service Conm ssion needed to be notified
I f nore than 10 percent needed to be shut down. W
are well aware of that now, and has inplenented a
policy that if that does happen noving forward,
because it hasn't happened since '21, that when we
notify the DEP, we will make -- we have a process
and a formthat we have created that we will also
notify the Conm ssion.

COW SSI ONER LA RCSA:  Ckay. Do you have a
conpliance contract or consultant that oversees and
hel ps? Because it sounds |ike you have nore than

just one community here in Florida that's under
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Publ i ¢ Service Comm ssion regul ati ons.

M5. HERNDON: Yeah, so each community has
different operators, but we work with U S. Water at
Wat er Qak.

COW SSI ONER LA RCSA: (kay. Do they assi st
i n what the conpliance requirenents are here?

M5. HERNDON: They handl e the boil water
notices, the recent notices, they send themto us.
W send them out.

COMM SSI ONER LA ROSA:  How | ong have they been
on the ground with you?

M5. HERNDON:. They have been there for years,
probably 10, 12 years naybe.

COW SSIONER LA RCSA: So it's fair to say
that they woul d understand our process and what's
requi red when there is requirenents to notify us as
t he conm ssi on?

M5. HERNDON: They are aware now. Yes. |
don't believe they were aware, or understood
that -- that the community was publicly under the
public comm ssion, because they are an operator, so
they don't have anything to do with the
adm ni strative side of things. They handle the
operation of the plant. So if they have to shut

down a section for repair -- or we shut down a
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section for repair, they handle the notices. They
handl e the testing, but --

COMM SSI ONER LA ROSA:  kay. Can -- | want to
turn ny attention to what | believe staff was
nmenti oni ng, and, staff, please back ne up if | have
got this incorrect. There is a requirenent to
notify us after a certain threshold of water is,
frankly, lost, or unaccounted for, and | believe
t he nunber was close to 40 percent, if | am not
incorrect. | think that threshold is 10 percent
for us to be notified, is that an accurate
st at enent ?

M5. RAM REZ- ABUNDEZ: | don't know if they
have to notify us, but that's our threshold for the
10 percent for the EUWregarding the system

COMM SSI ONER LA ROSA:  kay. S0 -- but it was
found within this case that there was a | arge
amount of loss of water that was unaccounted for.

M5. RAM REZ- ABUNDEZ: Yes. The utility wasn't
able to provide additional information regarding
that, so they just provided flushing, and that was
what staff ended up wth.

COMWM SSI ONER LA ROSA:  Okay. Al right. | am
going to turn, then, to the utility.

Can you hel p nme understand where that | oss
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1 cane from and was that recognized by you guys? Do
2 you have protocols in place? How do you nonitor

3 t hat ?

4 M5. HERNDON: Yeah, so we are currently

5 auditing the infrastructure, making sure all the

6 meters are working. All our common space have

7 neters. All the residents have neters. The vacant
8 hones have neters. |It's an old -- sone of the area
9 Is an aging infrastructure, so sonetinmes when we

10 have water |ine breaks, they are under the roads,
11 and it takes a mnute for it to cone up.

12 What we recently found is we think our

13 cal cul ator, when we had an issue, we were

14 calculating the loss incorrectly that we were

15 basing it off of the tinme and the pressure at the
16 time the point repair was done versus how long it
17 potentially could have taken to cone to the surface
18 and, you know, gone underground. It could have

19 been a long tinme. The community is quite |large, so
20 it takes a mnute for sonebody to recogni ze that

21 water is com ng out fromunderneath the road, or

22 driveway, or sonmething like that, and then bring it
23 to our attention so we can take care of it.

24 COW SSI ONER LA ROCSA:  How | ong woul d you say
25 that that's been happening that you noticed that?
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1 M5. HERNDON: | couldn't tell you. | don't
2 know. | have only been at the community two years
3 Now.

4 COMWM SSI ONER LA ROSA:  kay. Madam Chair, |
5 think I amgood. | don't have any further

6 questions. Thank you.

7 CHAI RMAN SM TH:  Yeah, Conm ssioner d ark.

8 COMM SSI ONER CLARK:  Yeah, | have a question.
9 | need a clarification on sonething that was said.
10 | amgoing to ask M. Rehw nkel, if that's okay,
11 Madam Chair, if he nade it.

12 M. Rehw nkel, did you make the statenent that
13 there were a couple instances of unreported boil
14 wat er notices that affected nore than 10 percent?
15 MR, REHW NKEL: Yes. The staff rec notes that
16 there were three that we reported to themthrough
17 our letter. And then after that, they discovered
18 anot her instance. Now, this was back in the

19 2020- 2021 ti mefrane.

20 COMM SSI ONER CLARK: (Okay. So her statenent
21 was correct, since 2021, you have not had any boil
22 water -- that was where | was going to, you nmade
23 this the statenent that you had not had any since
24 2021. | want to see if yours was after or before
25 t hat .
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MR. REHW NKEL: That's correct. That was what
| was sayi ng.

COMM SSI ONER CLARK:  Thank you.

CHAIRMAN SM TH:  Can | ask a question -- | am
just going to ask this question of staff, because
we are on sort of the topic, kind of going back to
Conmm ssi oner La Rosa's point about this excessive
wat er use.

When Ms. Schi egner was -- nentioned that there
were the vacant lots had the irrigation systens
runni ng four days a week, seven hours a -- four
days -- four hours a day, seven days a week, was
that water usage captured in that excessive water
use in |ssue 3?

M5. RAM REZ- ABUNDEZ: That we know of, no,
because we were not aware of the excessive anount.
The utility didn't provide any additional
information regarding that. And if it's
irrigation, if it's all water, it's treated, so it
depends on the information we get provided by the
utility.

CHAIRMAN SM TH:  Would the utility know t he
answer to that question?

M5. HERNDON: So all irrigation is mnetered.

It runs through the sane neter, whether they have
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it in the house or outside. W water for 30 days
for new plantings on brand new hones, and then the
irrigation should be adjusted. W did not have
these honmes or that area fully devel oped during the
test years, so that would not be part of this

ei t her.

CHAI RMAN SM TH:  Ckay.

M5. HERNDON: These are new honmes they just --
that are there right now.

CHAIRMAN SM TH: Right. Yeah. | nean, she
said this started in January, so 30 days, you think
you woul d have made adjustnents on the irrigation
system

M5. HERNDON:  Yeah, so we have hones comng in
all of the time right now There is -- they did a
300-site expansion, and so we are addi ng 20, 30
honmes every couple nonths up there. So you wll
see, as new plantings cone in, they wll water for
30 days, then they get readjusted, but you wl|l
have ot her hones that will water for 30 days and
then get readjusted, so that the plant materi al
will grow and take. And then during the cold
snaps, we try and overwater themso we don't | ose
them But it is netered, and we capture that.

CHAI RMAN SM TH:  Conmi ssi oner Otega.
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1 COMM SSI ONER ORTEGA: Thank you. | had a

2 qui ck question for staff.

3 Are there any of the proforma projects that

4 are addressing the excessive unaccounted for water
5 for this utility?

6 M5. RAM REZ- ABUNDEZ: That woul d be nore

7 correlation towards the water main | eaks that they
8 provi ded two additional projects regarding to

9 repair to their main -- into their mains, so that
10 woul d be correlation if there was any | eakage

11 regarding the water, that would be one of -- two of
12 the projects that would benefit, the boil water

13 notice, if that was one of the main concerns.

14 COMM SSI ONER ORTEGA: And are those already in
15 service?

16 M5. RAM REZ- ABUNDEZ: Yes, and they went in

17 service in 2025.

18 COW SSI ONER ORTEGA: Did we -- if | can. Dd
19 we | ook at data fromwhen they were placed in

20 service to the end of the test year? | amnot sure
21 FTE tim ng works out to see if --

22 M5. RAM REZ- ABUNDEZ: No, the test year ended
23 at the end of 2024.

24 CHAIRMAN SMTH:.  If -- do you have any other?
25 Ckay. | just want to, because | know we have
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been tal ki ng about excessive water use, but | do
kind of want to foll ow up again, Comm ssioner La
Rosa made a | ot of good points, and so | amj ust
goi ng back to sonet hing he nentioned about sone of
the investnents, the utility not having this rate
i ncrease in so long, and why now, and all these
t hi ngs.

For staff, like, are there other avenues that

the utility could have availed itself to keep up

with these increases, |like, you know, the price
i ndex? We've seen that before. D d they -- have
you -- has any of that happened, or did they even

talk to you about that?

MR. COHN: So the utilities had a nunber of
I ndexes every year up until around 2023, but they
haven't had a full conprehensive rate case since
around 1997.

CHAI RMAN SM TH:  Ckay. So they have that
i ndex, okay.

MR. REHW NKEL: Madam Chai r man?

CHAl RMAN SM TH:  Yes, M. Rehw nkel.

MR, REHW NKEL: Can | just add a little
footnote to that Q&A you just had just briefly?

In 2000, they were actually found to be

overearning, so | was going to point out the price
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1 i ndex and pass-throughs. So it's not been, you

2 know, poverty the whole tine.

3 Thank you.

4 CHAI RMAN SM TH:  Thank you, M. Rehw nkel .

5 Comm ssi oner Ortega, do you have a fol |l ow up?
6 COW SSI ONER ORTEGA: | just wanted to go back
7 to the quality of service. And so we heard a

8 little bit about the comunication, but | am

9 interested to hear what type of services are you

10 of fering your custoners for hel ping paynent for

11 their bills? Do you have a bill assistance

12 progranf Are you connecting themw th other

13 opportunities in the coomunity to help offset sone
14 of the costs? Can you talk to us about how you are
15 addressing sone of the issues fromthe residents on
16 paynment ?

17 M5. HERNDON: So we haven't done that

18 specifically for water. |If a resident has a high
19 water bill, we do allow themto pay that over tine
20 if they need to.

21 Typically, we see nore of the residents having
22 I ssues paying their rent, and so there is several
23 agencies that we try and hook themup wth, St.

24 Vi ncent de Paul, Children and Fam lies, others,

25 there is different prograns in the area, each
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communi ty manager has those things and works
one-on-one wth that particular custoner just to
hel p overall with those expenses, and that's kind
of how we handl e that, but not specifically for the
utility.

CHAI RMAN SM TH:  Conmi ssi oner O arKk.

COW SSI ONER CLARK:  Yeah. Thank you, Madam
Chairman. M question is for staff, and, again,
going kind of -- staying on this quality of service
I Ssue.

| understood we held sone custonmer neetings in
this service territory. Can sonebody just kind of
give us a little rough overview of what was the
result of the custoner neetings? How nmany
custoners? What kind of conplaints did you get
when you were on-site?

M5. RAM REZ- ABUNDEZ: We did have a custoner
nmeeting on January 21st. It was a virtual neeting.
It was nostly regarding the rate increase and, at
the time, the unaccounted for water for the staff
report that canme out, and the billing -- not the
billing, the neter issues that were al so brought up
i n the docket.

COW SSI ONER CLARK:  How many custoners were

in attendance?
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1 M5. RAM REZ- ABUNDEZ: Ei ght.

2 CHAI RVAN SM TH:  Any ot her foll ow up

3 questions?

4 Ckay. The only thing -- | nean, | don't know
5 if we want to start getting into the, you know, the
6 nuts and bolts of what we are going to do here. |
7 guess nmaybe a question is especially addressing

8 what we have heard from those custoners today about
9 j ust bal ance of investnents probably bei ng needed,
10 but al so recogni zing the rate inpact about

11 potentially phasing these sort of rates in or doing
12 It over an extensive period of tinme. Have you

13 guys -- you know, has that actually been cal cul ated
14 about the possibility? Because, you know, we do

15 bring that up a lot, so as an option to kind of

16 t hi nk about the affordability aspect of it.

17 MR, COHN:. Staff reviewed the information and
18 deci ded that phased in rates were not appropriate
19 in this docket, as expressed in the staff report.
20 CHAIRMAN SMTH. |Is there -- | nean, why not?
21 Just because it needs to be happening right now, is
22 that the answer? This needs -- we need this? |

23 nmean, ny question is why?

24 MR, COHN: | believe it was because the

25 i ncrease, itself, was necessary, and the -- all
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operati ng expenses were cal cul ated correctly and
verifi ed.

Wy exactly the phased in rates were not
deenmed necessary, | couldn't tell you at this tineg,
t hough.

CHAI RMAN SM TH:  Thank you.

kay, Conm ssioner d ark.

COMM SSI ONER CLARK:  Thank you, Madam Chair.

I kind of was hung up on the rate issue too. |
have | ooked at the typical bill conparison, the
typical rates, and | certainly do not think that it
IS a excessive anount, the staff recommended rates,
| certainly can support. | realize it's a very

| ar ge percentage increase, but you are talking
about the average $35 a nonth water bill that's --

| amcertainly not going to try to debate, and hope
we don't get into trying to debate the affordable
aspect of it. That is not our assignnent. Qur
assignnent is reasonable and fair. And | certainly
think a $35 average bill is certainly reasonabl e,
in ny opinion, based on the revenue requirenent.

Based on the anmount of infrastructure
enhancenents that are needed in this system
think the system has probably been significantly

under-maintained, in ny opinion, and | wll take a
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little responsibility. | probably didn't dig into
this aspect of it as nuch as | should, but I think
that there has been sone underinvestnents that need
to be conpensated for, but | also think |I probably
didn't do ny due diligence in digging into the

cust omer service aspect of this, and | think that
there may be sone pretty significant issues when it
cones to quality of service. | think that those
may have been not hit as hard as | think |I probably
personal |y coul d have.

But I would like to know where we are in the
timeline of this case, and what kind of room we
have in terns of making a decision on this. |
woul d certainly spend a |little nore tine doing due
diligence if we had it avail able.

MR, MARQUEZ: So, Comm ssioner Clark, we are
on a statutory clock. The last day in which the
Commi ssion is able to render its decision would be
Novenber 8th. However, we need to take into
account that we are currently in the Proposed
Agency Action phase, and that any delay eats into
time that if sonmeone were to file a formal protest,
we woul d need to conplete that hearing with
testinony, evidence within the tinmefrane that's

| eft.
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COMWM SSI ONER CLARK: So what you are telling
me is 30 days wouldn't kill us?

MR, MARQUEZ: M ght not.

COW SSI ONER CLARK:  Good answer .

CHAI RMAN SM TH:  Ckay. Conm ssioner La Rosa.

COMM SSI ONER LA ROSA: It sounds |ike we got
six nonths, right, and six nonths of runway, right,

under st andi ng we have got to back down a date into

t hat .

| have nore questions today post hearing this
than | did going into it, frankly. | don't want to
debate the affordability aspect. | don't know what

each househol d, what affordability is.

CHAIRMAN SMTH: | mght -- maybe -- | retract
saying that, okay --

COW SSI ONER LA ROSA:  No. No. No.

CHAIRMAN SMTH.  -- | just amtrying to
recogni ze --

COW SSI ONER LA ROSA:  Madam Chair, but that's
a great point, because at the end of the day --

CHAI RMAN SM TH: | shouldn't have said that
wor d.

COW SSI ONER LA ROCSA:  -- it affects sonebody,
right, and it may affect one househol d different

t han anot her household. And | think that really
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1 matters. And | think we have to proceed with

2 caution with everything that may be happening. And
3 | know we are here just tal king about utilities,

4 but there is a |lot nore that's happeni ng than just
5 this. So | think we have to be consci ous about

6 this.

7 | see a triple digit increase in percentage.

8 That concerns nme, because | do not believe the

9 spirit of the law that would grant themthe ability
10 to cone in for a rate case and earn recovery was

11 i ntended to have a 25-year gap. And | think that's
12 really what the main issue is here.

13 And | amnot -- | amnot going to specul ate on
14 what | think, because | want to dig deeper into it.
15 But tine isn't always friendly, especially when we
16 are tal ki ng about an underground infrastructure

17 that we cannot see and then we ingest into our

18 body.

19 Wth that said, | would be very nuch in favor,
20 whi ch | believe Comm ssioner Clark was going, is

21 that can we -- is there a way to have nore tinme?

22 Is there a way for us to deliberate through staff
23 I n asking questions and understandi ng nore so we

24 can make a nore inforned decision? That's the

25 direction | would be in going if that was sonehow
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possi bl e.

CHAI RVAN SM TH:  Yes, M. Futrell.

MR, FUTRELL: Madam Chair, if you and the
Conmm ssioners would |like to, you know, consider a
deferral, perhaps next agenda we could be able to
give you -- you would have tine to nore deliberate
on it, and we could work with you and your offices
to provide sonme nore information and answer
guesti ons you may have.

CHAI RVAN SM TH:  Yeabh.

COW SSI ONER LA ROSA:  So | would conmit that
what you would get fromny office is nore questions
that ny hope is that the utility could maybe answer
and respond to, and then that, obviously, can be
shared in whichever the | egal, you know, process is
necessary that everyone sees it as part of the
docket. That's what | would -- that's what | w |
do fromny office, is certainly dig deeper with the
addi ti onal questions that | now have hearing the
testinony, or the discussion points that have been
had t oday.

MR, VWHARTON: Comm ssi oner -- Madam Chai r nan,
Is the intent the questions would be limted to the
quality of service issue, which is an issue of sone

scope?
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1 COMM SSI ONER LA ROSA:  You might want to turn
2 your m crophone on.

3 CHAI RMAN SM TH:  Yeah.

4 COMM SSI ONER LA ROSA: | can't prom se that

5 they would just be a quality of service issues.

6 MR, VWHARTON: So we coul d get whol e new data
7 request letters about different subjects and --

8 COW SSI ONER LA ROSA: | don't want to --

9 MR, VWHARTON: We will respond --

10 COW SSI ONER LA ROCSA: | don't want to nmake
11 any prom ses.

12 MR WHARTON: Ckay.

13 COMM SSI ONER LA ROSA:  But when you are

14 regul ated by the Comm ssion, there is questions

15 that we have to ask. | think that's our

16 responsibility. And hearing the things we heard
17 today, | think that there is, at |least for ne, ny
18 perspective, | have nore questions than | did

19 comng out of this than | did going into it.

20 And | think staff has done a phenonenal | ob,
21 frankly. | think you have dug deep. And | don't
22 think we can -- | don't think we can know what we
23 don't know, but | think there is sone -- now there
24 I's sone additional avenues to go down, which there
25 may be nore evidence for us to consider if the
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1 answers are different.
2 CHAI RVAN SM TH:  Yeah, | would agree. |
3 think -- I nmean, | am going to have questions about
4 t hat excessive water use question that | don't
5 think we fully dug into the -- staff was able to
6 get at a solid answer from you.
7 | would probably, if we are deferring this,
8 al so because I know | probably won't be at the My
9 agenda, so | wll get ny question out now. But I
10 would like to see if you could expl ore about the
11 phased i n approach, and then, you know, these four
12 can debate that in May about whether that's going
13 to be appropriate or not. But | just want, you
14 know, if we can at |east have that information
15 avai | abl e woul d be hel pful | think.
16 COW SSI ONER LA ROSA:  And | think I amright
17 there with you. The phased in approach is
18 sonet hing | have been thinking this entire tine. |
19 real |y appreciate you bringing that up, because it
20 was top of mnd but it got hit with everything
21 else, so | would be part of that if that's the only
22 guestion | ask.
23 CHAI RMAN SM TH:  Ckay. Thank you.
24 Yes, so | wll need a notion. Yeah.
25 COW SSI ONER CLARK: | nove to defer the item
premierreporting.net
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1 for 30 days, Madam Chair.

2 COMM SSI ONER LA ROSA:  Second.

3 CHAIRVAN SM TH: Hearing a notion and a

4 second.

5 All those in favor for a deferral please say
6 aye.

7 (Chorus of ayes.)

8 CHAI RMAN SM TH:  Any opposed?

9 (No response.)

10 CHAIRMAN SMTH: Al right. Seeing none.

11 So this itemshall -- Item No. -- yeah, where
12 are we? 1 -- ItemNo. 1 -- thank you -- it wll be
13 deferred until the March Agenda -- or May Agenda.
14 Thank you very nuch.

15 (Agenda item concl uded.)

16
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STATE OF FLORIDA )
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certify that the foregoing proceedi ng was heard at the
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and that this transcript constitutes a true
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 01                   P R O C E E D I N G S

 02            CHAIRMAN SMITH:  We are going to move back up

 03       to Item No. 1.  And I do believe we have a few

 04       customers that are here to speak.  We are going to

 05       let our staff introduce the item and then I will

 06       recognize those customers.

 07            Mr. Cohn, you are recognized whenever you are

 08       ready.

 09            MR. COHN:  Thank you, Commissioners.

 10            Good morning.  Josh Cohn with the Division of

 11       Accounting & Finance.

 12            Item No. 1 is the recommendation regarding the

 13       application for a staff-assisted rate case in Lake

 14       County by Sun Communities Finance, LLC, doing

 15       business as Water Oak Utility.

 16            Water Oak Utility is a Class C utility

 17       providing water service to 1,265 residential

 18       customers and 16 general service customers.  The

 19       utility's rates were last established over 25 years

 20       ago in 1997.

 21            A customer meeting was held on January 21st,

 22       2026, at which eight customers provided comments.

 23       There were 304 customer comments in the docket file

 24       as of April 6th, 2026.  The majority of these

 25       comments expressed concerns with the overall rate
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 01       increase, while several also referenced issues

 02       regarding improperly functioning meters, unbilled

 03       general service customers, and the excessive

 04       unaccounted for water identified in the staff

 05       report.  Staff addressed these topics in its

 06       recommendation.

 07            Staff is recommending a revenue requirement

 08       increase of approximately $294,379, or 175 percent.

 09            Customers of Water Oak Utility are present and

 10       would like to address the Commission regarding this

 11       docket.

 12            The Office of Public Counsel filed a letter of

 13       observations dated February 17th, 2026, and would

 14       also like to address the Commission.

 15            Additionally, representatives from the utility

 16       are present.

 17            Staff is prepared to address any questions.

 18       Thank you.

 19            CHAIRMAN SMITH:  Thank you.

 20            Okay.  At this time, I am going to go to the

 21       customers that are here.  First, Ms. Schiegner, you

 22       can come up to the podium.

 23                       PUBLIC COMMENT

 24            MS. SCHIEGNER:  Good morning.  Needless to

 25       say, I am a wee bit overwhelmed.
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 01            My name is Dinah, Dinah Schiegner, or

 02       Schiegner.  I am the Vice-President of the HOA for

 03       Water Oak Estate.  I am a retired Registered Nurse.

 04       I am also a retired attorney.  I have worked in

 05       Philadelphia and in Harrisburg in the prosecutor's

 06       office handling workers' compensation fraud, and I

 07       also handled the death claims for 9/11.  So when I

 08       say I understand complex issues, I do.

 09            I know the law.  I know what's right, and I

 10       know that the people of Water Oak Estate are being

 11       wronged.  These are my neighbors.  This is myself.

 12       I am also a resident there.  So, Commissioners, I

 13       am asking you if you can picture something.  If you

 14       can picture a community of men and women 55 plus.

 15       These could be your parents.  They could be you

 16       some day.  Retired nurses.  Retired teachers.

 17       Retired factory workers.  They are veterans.  They

 18       are widows.  They are widowers.  Many of them live

 19       alone, a mere Social Security check, a few with

 20       pensions.  These are people that have worked their

 21       entire lives.  They have paid their taxes.  They

 22       have done everything that's right, and they chose

 23       Water Oak Estate because it was a safe community,

 24       it was affordable, and it was a place they could

 25       call home.
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 01            These are not wealthy people, not at all.

 02       They are living in manufactured homes.  It's a

 03       mobile home community.  They are not powerful

 04       people.  They have no lobbyist.  They have

 05       absolutely no attorneys on retainer.  They have me.

 06       Just me.  I am not on retainer.

 07            So Sun Communities Finance has filed for this

 08       175 percent base water rate increase.  175 percent.

 09       That's more than double on retired people on fixed

 10       incomes with absolutely no ability to absorb this.

 11       However, this rate increase is only a portion of

 12       the problem.

 13            You see, Sun Communities, Sun Finance, Water

 14       Oak Utility, whatever you want me to call it, it's

 15       also the landlord.  They are also the operator of

 16       the utility company.  Sun Communities controls our

 17       rent.  They now control the water.

 18            Under Chapter 723 of the Florida Statutes,

 19       that governs land lease communities.  Water Oak

 20       Estate is a land lease community.  Statute 723

 21       stipulates a landlord cannot double-dip, double

 22       charge, and that's exactly what Sun Communities is

 23       doing.  They want us to pay this.

 24            They are to be charging -- trying to charge

 25       separately for the infrastructure of the water
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 01       system.  We already pay a portion of that in our

 02       lot rent.  This is an unlawful double-dipping

 03       according to Chapter 723.

 04            As you know, as you have also gone through the

 05       copious pages, this is not a case of one mistake or

 06       one oversight.  With Sun Communities, it's a

 07       pattern across every item in their filing.  They

 08       had wrong billing.  They showed wrong expenses.

 09       They documented wrong taxes, wrong categories again

 10       and again and again.

 11            The residents of Water Oak should not have to

 12       depend on the government, on the Commissioners

 13       catching their mistakes.  Sun Communities should be

 14       fixing its broken system before asking the

 15       residents to pay more.

 16            So what actually was found?  Well, your own

 17       staff found that Sun submitted bills twice, basic

 18       accounting errors submitted, and that was their

 19       foundation.  Basic accounting errors was their

 20       foundation for this 175 percent increase.

 21            Then we have the general service customers.

 22       It started out as 19, it went to 17, then it went

 23       to 16 general service customers.  Well, that was

 24       interesting.  Those 16 general service customers

 25       were not really customers at all.  Those 16
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 01       customers were never billed.  And according to Amy

 02       Herndon, the Divisional Vice-President of Sun,

 03       those 16 customers, that's actually Water Oak

 04       Utility's own internal irrigation system metered

 05       that's stationed on the community's common areas.

 06       So Sun Communities does not bill itself for water

 07       its own irrigation consumes.  Instead, they want

 08       its resident to absorb that cost.

 09            No. 3, another big issue.  How many customers,

 10       how many residents are there really?  Well, Sun

 11       gave you Commissioners three different answers.

 12       They answered it three different ways.  Well, we

 13       know what the actual number is.  It's 1,337

 14       residential customers, not 1,265.  That means there

 15       is 72 people, customers, residents, missing that

 16       inflated the rate calculation.  No.

 17            Now, this one is probably one of my biggest

 18       issues.  Right now, as I stand here, there are 21

 19       vacant empty brand new homes sitting waiting for

 20       new residents.  On every one of those homes, there

 21       is an underground Blue Bird irrigation system.

 22       That system is computerized.  It's set to run seven

 23       days a week, four hours a day automated,

 24       computerized, set and forgotten.  No staff ever

 25       comes back to recalibrate it.  This goes on weeks

�0008

 01       on end, four hours a day, seven days a week in this

 02       drought-ridden state we are in.

 03            How do I know this?  I live across the street

 04       from them.  I see it.  I have pictures with me.  I

 05       can show you the calibrated setup.  I can show you

 06       the pictures of the water running down the street.

 07       Do you have any idea how much consumable water that

 08       is that's just running off?  That's not accounted

 09       for in the documents that Sun presented to you.

 10            It's -- remember those 16 customers, remember

 11       also running water unbilled, unabsorbed.  Here we

 12       go.  21 homes, 16 customers, the faulty data is

 13       starting to add up.

 14            So what is it that the residents are really

 15       asking for?  Please, I -- please, reconsider this

 16       temporary rate increase, permanent rate increase,

 17       175 percent, please reconsider it based on what I

 18       have simply told you.  Investigate the double

 19       charge with Chapter 723.

 20            I realize, as an attorney, we don't know every

 21       statute.  We can't possibly.  But I respectfully

 22       ask you to look into that.  Is Sun actually

 23       double-dipping, trying to charge these people

 24       twice?  Could we possibly ask -- could we have an

 25       independent audit on Sun's figures?  Just put a
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 01       temporary stay on everything and say, hey, I feel

 02       like it's a Goliath against a David, and having an

 03       audit would certainly help.

 04            So I am asking you directly, specifically, do

 05       not rubber stamp this rate increase.  Please don't.

 06       Faulty data only produces faulty results.  It

 07       really does.  Please make Sun prove their case,

 08       truly, please.

 09            So in closing, I thank you all.  You were each

 10       appointed as Commissioners to protect Floridians.

 11       Thank you.  Remember, Water Oak Estate, almost

 12       1,400 homes, 2,500 residents in those homes, they

 13       are Floridians.  They are.  So I respectfully ask

 14       each of you, please don't let them down.

 15            I thank you for your time.  I thank you very

 16       much.  I wish you all a good day.

 17            CHAIRMAN SMITH:  Thank you, ma'am.

 18            Yeah, yeah, Commissioner La Rosa.

 19            COMMISSIONER LA ROSA:  Madam, I have a quick

 20       question.

 21            MS. SCHIEGNER:  Sure.

 22            COMMISSIONER LA ROSA:  In case this comes up

 23       later, the 172 unaccounted customers that you

 24       mentioned.

 25            MS. SCHIEGNER:  72.
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 01            COMMISSIONER LA ROSA:  So there is just 72.

 02       Can you tell me how you accounted for those --

 03            MS. SCHIEGNER:  Yes.

 04            COMMISSIONER LA ROSA:  -- maybe, like,

 05       methodology, or lots, or how that happened?

 06            MS. SCHIEGNER:  When the general manager

 07       confirmed with me that there is actually 1,337

 08       homes that are occupied, but the figures that Sun

 09       gave you was 1,265.

 10            COMMISSIONER LA ROSA:  Okay.  So occupied

 11       homes.  Are there any unoccupied homes?

 12            MS. SCHIEGNER:  21 brand new ones and probably

 13       about two dozen preexisting homes.

 14            COMMISSIONER LA ROSA:  Okay.  And those were

 15       not accounted for in these 72?

 16            MS. SCHIEGNER:  Those were not -- those were

 17       not.

 18            COMMISSIONER LA ROSA:  Okay.  All right.

 19       Thank you very much.

 20            MS. SCHIEGNER:  You are welcome.

 21            Anybody else?

 22            CHAIRMAN SMITH:  Any other questions?

 23            Yes, Commissioner Ortega.

 24            COMMISSIONER ORTEGA:  Thank you.

 25            And thank you for coming and sharing your
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 01       comments this morning.

 02            MS. SCHIEGNER:  Sure.

 03            COMMISSIONER ORTEGA:  I took a lot of notes,

 04       and I really appreciate you taking the time.

 05            I read through the letter in the docket file

 06       from the homeowners' association, and I was just

 07       curious, have you guys filed a mobile home

 08       complaint with the office of business and public --

 09       DBPR?

 10            MS. SCHIEGNER:  I didn't know I could.  I am

 11       the one that submitted the packets that you all

 12       received in the mail.

 13            COMMISSIONER ORTEGA:  Okay.  Great.

 14            MS. SCHIEGNER:  It was a lot for a retired

 15       person.

 16            COMMISSIONER ORTEGA:  I am wondering if we

 17       could help you maybe find that form on the

 18       internet.  That agency oversees Chapter 723, and

 19       your comments about the lot rent and double-dipping

 20       may be appropriate, so I would ask that staff

 21       follow up to help her.

 22            MS. SCHIEGNER:  That would be fabulous.  Thank

 23       you.

 24            COMMISSIONER ORTEGA:  Thank you.

 25            CHAIRMAN SMITH:  Thank you, Commissioner
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 01       Ortega.

 02            Commissioner Payne.

 03            COMMISSIONER PAYNE:  Thank you for your

 04       testimony.  A quick question on the number of homes

 05       that you see have water irrigation running seven

 06       days a week --

 07            MS. SCHIEGNER:  Yes.

 08            COMMISSIONER PAYNE:  -- one of the main

 09       sticking points you talked about.

 10            MS. SCHIEGNER:  Yes.

 11            COMMISSIONER PAYNE:  Is there ordinance from

 12       the county or from the water management district

 13       that restricts that in your area, I would think

 14       there would be, and has it been reported?

 15            MS. SCHIEGNER:  There is water restriction in

 16       our area, yes.  Has this been reported?  Yes.  Has

 17       anything been done about it?  No.

 18            COMMISSIONER PAYNE:  Okay.  Thank you.

 19            CHAIRMAN SMITH:  Yes, Commissioner Clark.

 20            COMMISSIONER CLARK:  I just want to follow up

 21       with just a couple of questions related to the

 22       proposed rate increase and what's going to be

 23       utilized.  My understanding is there hasn't been a

 24       rate increase since, I believe, the 1990s, it's

 25       been a flat charge.
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 01            MS. SCHIEGNER:  That's correct.

 02            COMMISSIONER CLARK:  And I understand your

 03       position that some of the utility infrastructure is

 04       included in your lot rent.  How do you feel about

 05       the necessary improvements to keep the system up to

 06       standard, meeting some of the current requirements

 07       such as backup generation, some of the line

 08       replacement?  Any idea on how that should be paid

 09       for, how those funds should be adjusted between the

 10       customers and the, I guess the company that owns

 11       the lots and the lot rent?  Is there any -- have

 12       you discussed that or have any opinion on it?

 13            MS. SCHIEGNER:  Absolutely.  It is very fair,

 14       it's very giving that a rate increase be

 15       administered.  It's totally fair.  175 percent, no.

 16       But a small one, yes.  They do agree.  They do

 17       acknowledge that, yes.

 18            However, I sternly want to point out that they

 19       don't maintain the equipment that they have.  There

 20       is hundreds of customers currently waiting for

 21       someone to address their faulty dysfunctional meter

 22       or transmitter.  They have waited months on end,

 23       and Sun does not come out to even address it.

 24            We have a brand new pool that they can't open

 25       because it was -- not installed incorrectly, but
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 01       Sun neglected to give proper information on the

 02       filtration system.  Now it's stalled.

 03            There is a real problem with -- what's the

 04       word I am looking for?  Coherent repair, people

 05       looking at things and improving on them correctly,

 06       there is a real problem with that.

 07            COMMISSIONER CLARK:  Thank you.

 08            MS. SCHIEGNER:  Thank you.

 09            Thank you very much.

 10            CHAIRMAN SMITH:  I am sorry, we have one more

 11       follow-up question from Commissioner La Rosa.

 12            COMMISSIONER LA ROSA:  I am sorry --

 13            MS. SCHIEGNER:  No, that's okay.

 14            COMMISSIONER LA ROSA:  -- thank you, Madam

 15       Chair, for the second bite of the apple, but

 16       something was mentioned and I just want to make

 17       sure that I am clear and understanding.

 18            So the irrigation that's running -- and this

 19       is to Commissioner Payne's question, and I

 20       apologize if I don't understand the exact

 21       operations of your entire community, so I just want

 22       to make sure I don't make this incorrect

 23       assumption.  I am assuming that's on common area,

 24       and is there an association that manages that?

 25       Maybe let me start with that question.  Is that on
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 01       common area, the irrigation that's running every

 02       day?

 03            MS. SCHIEGNER:  The one I reported, no, that

 04       is not common area.  It's in our new section that

 05       they are developing, and it's 21, could be 22 or 23

 06       right now, vacant brand new homes, sod has been --

 07       well, not just recently laid.  Sod was laid in

 08       January.  They set the irrigation, and off they

 09       went.

 10            COMMISSIONER LA ROSA:  Okay.  So that answers

 11       that question for me.  So I appreciate that.  I

 12       understand.

 13            Can we talk about maybe the communication?

 14       That hasn't necessarily been mentioned by you, but

 15       is there communication from the utility company to

 16       the residents, or the management to the residents

 17       of anything regarding the utilities, whether it be

 18       upgrades, or whether it be just general

 19       communications that you would have with an operator

 20       living within a community?

 21            MS. SCHIEGNER:  A monthly bill.  That's the

 22       communication.

 23            COMMISSIONER LA ROSA:  Okay.  So no discussion

 24       or no --

 25            MS. SCHIEGNER:  None.
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 01            COMMISSIONER LA ROSA:  -- discussion about

 02       upgrades?

 03            What about when there is a problem, if there

 04       is maybe a line blows out, or there is a break

 05       somewhere, is any of that ever discussed or

 06       mentioned in the community -- to the community?

 07            MS. SCHIEGNER:  Coincidentally, as I stand

 08       here right now, I received a phone call from my

 09       husband a few hours ago at the hotel, we are

 10       without water today.  There seems to be a problem

 11       throughout the community that started out with

 12       zero -- very little water pressure, and now there

 13       is no water.

 14            As I was speaking with you, I got notified on

 15       my phone that Sun now realizes there is a water

 16       problem.  It's 10:00 a.m.  They now realize there

 17       is a water problem, and they are going to address

 18       it.  So some three hours later, they did notify

 19       people.

 20            COMMISSIONER LA ROSA:  Okay.  And then

 21       specifically my last question, as it relates to

 22       outages or issues within the community,

 23       specifically boil water notices, are you notified

 24       of any boil water notices, and has that changed in

 25       any recent amount of time?  I am assuming you have
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 01       lived in the community for a little bit of time.

 02            MS. SCHIEGNER:  We are notified.  It can be a

 03       sporadic notification.  We are notified.  And I

 04       forget what was the last part of your question?

 05            COMMISSIONER LA ROSA:  So I am assuming that

 06       you have lived in the community for some time?

 07            MS. SCHIEGNER:  I have only lived in this

 08       particular community about eight months.  I was in

 09       another Sun Community prior to that.

 10            COMMISSIONER LA ROSA:  Okay.  All right.

 11       Thank you.

 12            MS. SCHIEGNER:  Sure.

 13            Anybody else?

 14            Okay.  Thank you.  Have a good morning.

 15            CHAIRMAN SMITH:  Thank you, ma'am.  Thank you

 16       for being here.

 17            MS. SCHIEGNER:  Thank you very much.

 18            CHAIRMAN SMITH:  All right.  I am now going to

 19       recognize, Mr. Dan Kemp.

 20            Thank you very much for being here, sir.  You

 21       are recognized whenever you are ready.

 22                       PUBLIC COMMENT

 23            MR. KEMP:  Thank you.  My name is Dan Kemp.  I

 24       live in Water Oak.  I have lived there for five

 25       years.
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 01            The Water Oak people, we don't -- we don't --

 02       we know that Sun has to make a profit.  We

 03       understand that the people aren't in business to

 04       just give things away, but this goes beyond.  I

 05       don't think this little bit of water increase is

 06       going to affect their net income of 1.36 billion in

 07       2025.  It's not going to add a lot to that.  But I

 08       am telling you what it's going to do.  It's going

 09       to very much impact the people that have been there

 10       for 20 -- 15, 20, 30 years.  We have one lady

 11       that's been there for 40 years.  She was crying to

 12       her son about the water increase and she's going to

 13       have to leave her house.  She doesn't realize that

 14       her son has been subsidizing her for a couple of

 15       years now, but -- and that's -- and that's not an

 16       isolated incident.  There are more people in there

 17       that are getting subsidized by their families.

 18       When this increases through, I don't know that we

 19       can do that.

 20            I belong to the Veterans Club.  We have two

 21       veterans in Water Oak that were facing eviction

 22       until we came along and we subsidized their rent.

 23       We give them a debit card so they can feed

 24       themselves, so a lot of people right on the edge.

 25            Just to reiterate.  The water restriction, The
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 01       Villages has now had to shut down a bunch of their

 02       golf courses because they can only water once a

 03       week, and that's the same restriction that we have

 04       with the St. Johns Water Authority.  I thought I

 05       would throw that in there.

 06            There is also -- we run fundraisers, bake

 07       sales.  We do golf outings, and we take every bit

 08       of the money that we have and we give it -- we plow

 09       it back into the residents that are hurting.  I am

 10       particularly involved with the veterans, and there

 11       is a lot of veterans that are getting closer and

 12       closer to the edge.  I don't think that's the way

 13       we should treat our veterans.

 14            So I would like to say, once again, this water

 15       increase isn't going to have of an impact on $1.36

 16       billion net income.  If you allow this rate

 17       increase to go through, you are going to destroy a

 18       lot of lives.  People will lose their homes with no

 19       recourse.  Some people don't have a family.  Some

 20       people -- we can't -- we can't subsidize

 21       everybody's rent.

 22            We are not asking for anything.  We are just

 23       asking not to do this, because we have been

 24       faithfully paying our five percent increase every

 25       year, so...

�0020

 01            I will tell you, I will just close with what

 02       Roy Rogers used to say.  Let your conscious be your

 03       guide and may the Good Lord take a liking to you.

 04            Thank you.  Any questions?

 05            CHAIRMAN SMITH:  Yes, Commissioner La Rosa has

 06       a question.

 07            COMMISSIONER LA ROSA:  Mr. Kemp, thank you for

 08       being here today.

 09            As a resident of the community for five years,

 10       I am going to ask a similar question that I asked

 11       the speaker before you.

 12            MR. KEMP:  Yes, sir.

 13            COMMISSIONER LA ROSA:  What type of

 14       communications have you received from the utility

 15       company specifically to boil water notices or

 16       anything else that's happened in the community.

 17            MR. KEMP:  None.  None that I know of.

 18            COMMISSIONER LA ROSA:  Outside of the bill, do

 19       you get text messages?  Is there a bulletin that's

 20       posted anywhere around the community?

 21            MR. KEMP:  No.

 22            COMMISSIONER LA ROSA:  Okay.  Thank you.

 23            MR. KEMP:  You are welcome.

 24            CHAIRMAN SMITH:  Thank you, sir.

 25            Any other questions?
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 01            Thank you very much for being here.

 02            MR. KEMP:  Thanks a lot for the opportunity.

 03       I really appreciate it.

 04            CHAIRMAN SMITH:  Thank you.

 05            MR. KEMP:  Thank you.

 06            CHAIRMAN SMITH:  I am now going to go to OPC.

 07       Mr. Rehwinkel, you are recognized.

 08            MR. REHWINKEL:  Thank you, Madam Chairman and

 09       Commissioners.  My name is Charles Rehwinkel.  I am

 10       appearing from the Office of Public Counsel, and

 11       oftentimes we do not appear in staff-assisted rate

 12       cases because of the, what I call the rate case

 13       expense conundrum, as more advocacy means higher

 14       rates at times, just given the magnitude of what

 15       potential rate case expense.

 16            I have remarks to make about the quality of

 17       service today, but I am impressed by the testimony

 18       you have heard from the customers who came all the

 19       way up here to talk to you, and urge you to give

 20       strong consideration to what you heard on the

 21       revenue requirement side.

 22            We have sent what we call an observation

 23       letter that you are aware of, I think, questioning

 24       some of these billing discrepancies.  So I would

 25       urge that you take that into consideration,
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 01       especially what you -- given what you have heard

 02       from the customers today.

 03            Our principle reason for appearing here today

 04       is for -- was for the limited purpose of asking you

 05       to consider finding that the quality of service

 06       that Sun Communities Finance provides to the

 07       customers through its Water Oak Utility as

 08       unsatisfactory.  The Public Counsel is concerned

 09       that, as the docket has progressed, Sun Communities

 10       Finance has not been overly forthcoming with

 11       information about the quality of service, customer

 12       complaints and reportable incidences of boil water

 13       notices or BWNs.

 14            At the outset of the case, the utility had

 15       portrayed itself seemingly as historically having

 16       only one service complaint and no BWN notices

 17       affecting more than 10 percent of its customers.

 18       As of March 2nd, the Commission's docket file

 19       reflected at least 74 customer complaints of

 20       discernible service issues, service quality, meter

 21       issues, improper billing issues and BWN/service

 22       interruption issues.

 23            Three days after that, the company

 24       affirmatively told you that they had no service

 25       interruptions affecting more than four percent of
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 01       its customers.  Public Counsel discovered three

 02       unreported BWNs affecting more than 10 percent of

 03       its customers.  And staff discovered one additional

 04       one.  And today, you heard some testimony that they

 05       are currently experiencing a, what the customers

 06       told you, was a system-wide outage.  As your

 07       recommendation notes, this failure to report these

 08       events is a violation of the Commission's rules.

 09            Now, granted, the violations occurred four to

 10       five years before the case was filed, but the lack

 11       of reporting to you and inconsistencies with

 12       affirmative statements, plus the number of customer

 13       complaints you received does not, to us, square

 14       with the recommendation.

 15            Material inattention to the rule requiring

 16       reporting and material BWN events could well be an

 17       indicator that service quality is not much of a

 18       priority for Sun Communities Finance.

 19            The Public Counsel does not believe that the

 20       rate setting process should rely exclusively on

 21       weather the utility has, quote, adequately

 22       demonstrated its ability to address customer

 23       satisfaction.  That kind of a standard would seem

 24       to ring hollow with the customers, especially from

 25       what you have heard today.
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 01            When their experience historically, and

 02       contemporaneously with the rate case, is continued

 03       service failures that are somewhat obscured or fall

 04       below a level of affirmative candor to this agency,

 05       there should be consideration of the recent

 06       history, the rule compliance commitment, or lack

 07       thereof, and whether there is a sincerely

 08       demonstrated intent to provide satisfactory service

 09       in addition to the demonstrated ability in your

 10       determination of service adequacy.

 11            Somehow, to us, it seems, having the ability

 12       that goes unused is worse.  Accordingly, on these

 13       facts, the Public Counsel ask that service be

 14       deemed unsatisfactory.  Doing this will put future

 15       staffs and commissions on notice that there is a

 16       history that needs to be closely scrutinized in

 17       future proceedings in addition to this one.

 18            We also request that you impose an ROE penalty

 19       of at least 15 basis points to reinforce and

 20       emphasize any determination that service quality

 21       has been inadequate.  This would send the correct

 22       signal to Sun Communities Finance that the

 23       Commission is serious about the issue.

 24            And that concludes my comments about quality

 25       of service.  I am here to answer any questions on
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 01       this or the other issues that you have heard today.

 02       Thank you.

 03            CHAIRMAN SMITH:  Thank you, Mr. Rehwinkel.

 04            Commissioners, questions for OPC?

 05            Okay.  Seeing none, we are going to move now

 06       to the utility.

 07            Mr. Wharton, your response.

 08            MR. WHARTON:  Thank you, Madam Chairman.  John

 09       Wharton, Dean Mead on behalf of Water Oak.

 10            You know, I guess the first thing I would note

 11       is -- and I am going to say this very quickly.

 12       First of all, since I went to work for the PSC in

 13       1985, I bet you almost every new utility in the

 14       state was started by a developer.  So this

 15       developer/utility relationship being a conflict or

 16       something untoward has -- it's -- I understand

 17       maybe how someone who is not familiar with the

 18       subject that might occur to them, but there is

 19       nothing there.  And I could click off a bunch right

 20       now that sometimes belong to mobile home parks, et

 21       cetera.

 22            The idea here about double billing and fake

 23       meters, and et cetera, which are all things

 24       designed to make more money, is difficult to

 25       reconcile with the fact that staff's recommendation
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 01       of a $294,000 annual increase basically can be

 02       turned on its head to say that's how much the

 03       customers are being subsidized.  I am not saying

 04       it's their fault.  I'm not saying it's not some of

 05       the utility's fault.  But the idea that this

 06       utility is grabbing more money, they have been

 07       bleeding money in the related companies.  They

 08       haven't had a rate case in 29 years.

 09            It's amazing to have your staff, your

 10       professional staff, to go down there, look them

 11       over, ask for tons of information, have a

 12       back-and-forth with them, have a customer meeting,

 13       talk to the staff and to come up with a high

 14       quality of service, to say this is the way that we

 15       look at quality of service.  These are the tests we

 16       apply.  We did that to this utility.  They looked

 17       good in the test year under DEP and on quality of

 18       service.  They looked good for the multiple years

 19       around there.  The complaints were zero or minimal.

 20       I think there was one DEP complaint.  You would

 21       think quality of service would be the first thing

 22       to go when a utility hasn't had a rate increase in

 23       29 years.

 24            And I understand why the customer would sit

 25       there and would come in and say, we are not asking
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 01       for much, but the fact is that everything from

 02       common sense to the Constitution says this kind of

 03       a yearly deficit, this kind of a yearly subsidy to

 04       the utility so that it can continue to operate and

 05       from the utility to the customers can't possibly go

 06       on.

 07            And your staff went down.  They looked at the

 08       operation and maintenance expenses.  They looked at

 09       the capital projects.  I am surprised to hear today

 10       about hundreds of meters that are having problems.

 11       Your staff apparently didn't catch that.  People

 12       aren't getting notices and boil water and other

 13       things, none of those things are in the staff

 14       recommendation.

 15            And to my client, having represented so many

 16       water and wastewater utilities over the years, they

 17       were put through the ringer by staff.  Staff asked

 18       for a lot of information, and then followed up on

 19       those requests.

 20            So I think that if -- I can understand

 21       lowering the rate of return even if a utility has

 22       otherwise demonstrated its entitlement on quality

 23       concerns.  I don't think they are appropriate in

 24       this case.  It sounds more like punishment than

 25       encouragement.
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 01            The staff specifically wrote in the staff

 02       recommendation about how when things were brought

 03       to their attention, they did follow up with the

 04       customers.  They seemed to be responsive, et

 05       cetera.

 06            Unless there is something the Commission has

 07       heard that goes adversely to staff's findings with

 08       regard to the substantial elements of rate base,

 09       which is on what these numbers in this

 10       recommendation occurs, I think that staff's

 11       recommendation should be approved; that the utility

 12       has demonstrated that it is entitled for these

 13       rates to be approved; that obviously they should --

 14       they will continue, I believe, and from everything

 15       I have heard from them, to be responsive to

 16       customer complaints and to improve the system as

 17       it's needed and I guess that's all I would say.

 18            We stand by staff recommendation.  We don't

 19       have any concerns with staff's recommendation.  And

 20       obviously, for this utility, it's been a long time

 21       coming.  If the dissatisfaction with the result is

 22       so widespread, the Administrative Procedures Act

 23       contemplates a time and place in which evidence of

 24       these things, and cross-examination, and et cetera,

 25       could be deduced for the creation of a record to
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 01       see if it is consistent with what -- we didn't hear

 02       it with the prior, we didn't hear any complaints,

 03       we didn't hear in the customer meeting that we are

 04       hearing today, and that is obviously there is an

 05       opportunity under Chapter 120.

 06            But today, based on -- essentially, it was an

 07       audit by your professional staff.  They were saying

 08       they thought an audit would be a good thing.

 09       That's really what that was.  We would support the

 10       staff recommendation and ask that it be approved.

 11            CHAIRMAN SMITH:  Thank you, Mr. Wharton.

 12            Commissioners, are there questions to Mr.

 13       Wharton?

 14            Yes, Commissioner La Rosa.

 15            COMMISSIONER LA ROSA:  Okay.  Thank you, Madam

 16       Chair.

 17            So help me better understand, right.  So you

 18       said 29 years since their last rate case.  I

 19       understand you have a rate case.  You make

 20       improvements.  You are operating.  But what's

 21       happened in 25 years that the utility has been

 22       bleeding so much, and why now?  Why today do we

 23       see -- I mean, there is 160 some odd thousand loss

 24       annually.  Was it all of a sudden?  Was it 10 years

 25       ago?  Was it 15 years ago?  Was it 20 years ago?  I
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 01       just can't get my head around that aspect.

 02            MR. WHARTON:  And I appreciate that,

 03       Commissioner La Rosa.  I swore I would not say that

 04       I am pinch hitting, but I am pinch hitting, Mr.

 05       McGill, the attorney that worked on the file, the

 06       whole thing, is overseas, but -- and I had Amy

 07       Herndon, the Divisional Vice-President coming here,

 08       who has not made it in the room, unless she's here

 09       now.  Oh, there she is.

 10            So perhaps -- who I have not met before,

 11       perhaps she is the person to respond to that.  But

 12       I do not know.  I do not know.  I know that I don't

 13       believe we were owning the utility for a lot of

 14       that time.  But as far as now, I think it was just

 15       a matter of coming to appreciate that there was an

 16       entitlement there, and that it was best to go into

 17       the process, qualifying for staff assistance and

 18       determine whether or not their -- a rate increase

 19       was appropriate given the amount of money that was

 20       having to be put in the utility that was not being

 21       covered by rate -- revenues from rates.

 22            COMMISSIONER LA ROSA:  Madam Chair, I would

 23       ask that Ms. Herndon could approach the stand.  I

 24       would certainly have questions for her if the

 25       Commission is okay with that.
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 01            CHAIRMAN SMITH:  I would agree.

 02            Ms. Herndon, would you mind coming to one of

 03       the mics so that the Commissioner can address his

 04       questions directly?

 05            MR. WHARTON:  And introduce yourself.

 06            MS. HERNDON:  Sorry.  I was late.

 07            CHAIRMAN SMITH:  That's okay.

 08            MS. HERNDON:  Driving from Homosassa, it was a

 09       long drive in the rain.

 10            CHAIRMAN SMITH:  Thank you for being here.

 11            Yeah, so if you could just introduce yourself

 12       and your title, and then maybe Commissioner La Rosa

 13       can reiterate his questions directly.

 14            MS. HERNDON:  Yeah.  My name is Amy Herndon.

 15       I am the Divisional Vice-President for Sun

 16       Communities.

 17            COMMISSIONER LA ROSA:  Thank you, Ms. Herndon.

 18       I think you were in the room when I asked a

 19       question of your counsel.

 20            Can you just help us understand what's

 21       happened in the last 25 years, and why today?  Why

 22       is today the day, or the year, or, you know, last,

 23       you know, 24 months the time where you are asking

 24       to make these upgrades?

 25            MS. HERNDON:  So we recently, a few years ago,
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 01       installed a new water treatment plant, I think it

 02       was roughly three or four years ago, and our

 03       company owns and operates manufactured housing

 04       communities.  We have almost 600 communities

 05       throughout the United States.  There is only five

 06       that are Public Service Commission.  So our first

 07       operations is manufactured housing.

 08            So it was never one of the things where they

 09       wanted to go in for it.  They just kind of left it

 10       as is.  But as utilities and things, the cost to

 11       run the plant have increased since COVID

 12       specifically have gone up, chlorine, operating

 13       expenses, having to build the new plant to

 14       accommodate the residents to take the old plant

 15       off-line, those expenses have just gone up

 16       considerably.

 17            So we attempted it.  I think it was in '23 we

 18       were starting the process, and then realized how

 19       cumbersome it was, and the things that we needed to

 20       gather, and so we went back and started to do all

 21       of that and kind of paused it.  And then once we

 22       had everything, we moved forward last spring.  So

 23       it took that long to get here.

 24            COMMISSIONER LA ROSA:  Okay.  Can you walk me

 25       through the operations with the residents?  And I
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 01       understand the developer rule and, frankly, even

 02       maybe appreciate the housing environments that you

 03       guys create, but what type of communications do you

 04       have with the residents of your community as there

 05       is upgrades being made?  It sounds like we are

 06       hearing that there was upgrades recently.  Are

 07       those communicated to the residents?  What happens

 08       when there is an emergency situation, or I think

 09       the example I was using boil water notices

 10       previous?  Can you walk me through how you guys

 11       handle that and how you operate on the ground?

 12            MS. HERNDON:  Yeah.  So we send out email

 13       blasts prior to, we used to use Text-Em-All.  Now

 14       our system does it.  We put it in newsletters.  We

 15       communicate with the HOA.  This HOA board is newer.

 16       We send out boil water notices, but we are in a

 17       loop system, so we are able to isolate any point

 18       repairs.

 19            So it's not -- since 2001, it's not the whole

 20       community.  It's a section.  So if you don't have

 21       an issue, you are not going to receive a boil water

 22       notice because your area was not shut down.  We

 23       just have to shut down a section to do a main line

 24       repair, or a homeowner needs to do a repair on

 25       their line, so we would have to shut down that
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 01       section for them to be able to do that.

 02            A lot of times, the homes are older, we have a

 03       historic district, we call it, and so their shutoff

 04       valves may not work, so you have to shut down that

 05       road, those few homes so that you are able to

 06       replace those.  But those boil water notices go out

 07       to those specific folks that it applies to only,

 08       not to the entire community.

 09            CHAIRMAN SMITH:  When those boil water notices

 10       go out to the community, is the Public Service

 11       Commission notified of those?

 12            MS. HERNDON:  We -- I recently just took this

 13       portfolio over two years ago.  I was not aware that

 14       the Public Service Commission needed to be notified

 15       if more than 10 percent needed to be shut down.  We

 16       are well aware of that now, and has implemented a

 17       policy that if that does happen moving forward,

 18       because it hasn't happened since '21, that when we

 19       notify the DEP, we will make -- we have a process

 20       and a form that we have created that we will also

 21       notify the Commission.

 22            COMMISSIONER LA ROSA:  Okay.  Do you have a

 23       compliance contract or consultant that oversees and

 24       helps?  Because it sounds like you have more than

 25       just one community here in Florida that's under
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 01       Public Service Commission regulations.

 02            MS. HERNDON:  Yeah, so each community has

 03       different operators, but we work with U.S. Water at

 04       Water Oak.

 05            COMMISSIONER LA ROSA:  Okay.  Do they assist

 06       in what the compliance requirements are here?

 07            MS. HERNDON:  They handle the boil water

 08       notices, the recent notices, they send them to us.

 09       We send them out.

 10            COMMISSIONER LA ROSA:  How long have they been

 11       on the ground with you?

 12            MS. HERNDON:  They have been there for years,

 13       probably 10, 12 years maybe.

 14            COMMISSIONER LA ROSA:  So it's fair to say

 15       that they would understand our process and what's

 16       required when there is requirements to notify us as

 17       the commission?

 18            MS. HERNDON:  They are aware now.  Yes.  I

 19       don't believe they were aware, or understood

 20       that -- that the community was publicly under the

 21       public commission, because they are an operator, so

 22       they don't have anything to do with the

 23       administrative side of things.  They handle the

 24       operation of the plant.  So if they have to shut

 25       down a section for repair -- or we shut down a
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 01       section for repair, they handle the notices.  They

 02       handle the testing, but --

 03            COMMISSIONER LA ROSA:  Okay.  Can -- I want to

 04       turn my attention to what I believe staff was

 05       mentioning, and, staff, please back me up if I have

 06       got this incorrect.  There is a requirement to

 07       notify us after a certain threshold of water is,

 08       frankly, lost, or unaccounted for, and I believe

 09       the number was close to 40 percent, if I am not

 10       incorrect.  I think that threshold is 10 percent

 11       for us to be notified, is that an accurate

 12       statement?

 13            MS. RAMIREZ-ABUNDEZ:  I don't know if they

 14       have to notify us, but that's our threshold for the

 15       10 percent for the EUW regarding the system.

 16            COMMISSIONER LA ROSA:  Okay.  So -- but it was

 17       found within this case that there was a large

 18       amount of loss of water that was unaccounted for.

 19            MS. RAMIREZ-ABUNDEZ:  Yes.  The utility wasn't

 20       able to provide additional information regarding

 21       that, so they just provided flushing, and that was

 22       what staff ended up with.

 23            COMMISSIONER LA ROSA:  Okay.  All right.  I am

 24       going to turn, then, to the utility.

 25            Can you help me understand where that loss
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 01       came from, and was that recognized by you guys?  Do

 02       you have protocols in place?  How do you monitor

 03       that?

 04            MS. HERNDON:  Yeah, so we are currently

 05       auditing the infrastructure, making sure all the

 06       meters are working.  All our common space have

 07       meters.  All the residents have meters.  The vacant

 08       homes have meters.  It's an old -- some of the area

 09       is an aging infrastructure, so sometimes when we

 10       have water line breaks, they are under the roads,

 11       and it takes a minute for it to come up.

 12            What we recently found is we think our

 13       calculator, when we had an issue, we were

 14       calculating the loss incorrectly that we were

 15       basing it off of the time and the pressure at the

 16       time the point repair was done versus how long it

 17       potentially could have taken to come to the surface

 18       and, you know, gone underground.  It could have

 19       been a long time.  The community is quite large, so

 20       it takes a minute for somebody to recognize that

 21       water is coming out from underneath the road, or

 22       driveway, or something like that, and then bring it

 23       to our attention so we can take care of it.

 24            COMMISSIONER LA ROSA:  How long would you say

 25       that that's been happening that you noticed that?
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 01            MS. HERNDON:  I couldn't tell you.  I don't

 02       know.  I have only been at the community two years

 03       now.

 04            COMMISSIONER LA ROSA:  Okay.  Madam Chair, I

 05       think I am good.  I don't have any further

 06       questions.  Thank you.

 07            CHAIRMAN SMITH:  Yeah, Commissioner Clark.

 08            COMMISSIONER CLARK:  Yeah, I have a question.

 09       I need a clarification on something that was said.

 10       I am going to ask Mr. Rehwinkel, if that's okay,

 11       Madam Chair, if he made it.

 12            Mr. Rehwinkel, did you make the statement that

 13       there were a couple instances of unreported boil

 14       water notices that affected more than 10 percent?

 15            MR. REHWINKEL:  Yes.  The staff rec notes that

 16       there were three that we reported to them through

 17       our letter.  And then after that, they discovered

 18       another instance.  Now, this was back in the

 19       2020-2021 timeframe.

 20            COMMISSIONER CLARK:  Okay.  So her statement

 21       was correct, since 2021, you have not had any boil

 22       water -- that was where I was going to, you made

 23       this the statement that you had not had any since

 24       2021.  I want to see if yours was after or before

 25       that.
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 01            MR. REHWINKEL:  That's correct.  That was what

 02       I was saying.

 03            COMMISSIONER CLARK:  Thank you.

 04            CHAIRMAN SMITH:  Can I ask a question -- I am

 05       just going to ask this question of staff, because

 06       we are on sort of the topic, kind of going back to

 07       Commissioner La Rosa's point about this excessive

 08       water use.

 09            When Ms. Schiegner was -- mentioned that there

 10       were the vacant lots had the irrigation systems

 11       running four days a week, seven hours a -- four

 12       days -- four hours a day, seven days a week, was

 13       that water usage captured in that excessive water

 14       use in Issue 3?

 15            MS. RAMIREZ-ABUNDEZ:  That we know of, no,

 16       because we were not aware of the excessive amount.

 17       The utility didn't provide any additional

 18       information regarding that.  And if it's

 19       irrigation, if it's all water, it's treated, so it

 20       depends on the information we get provided by the

 21       utility.

 22            CHAIRMAN SMITH:  Would the utility know the

 23       answer to that question?

 24            MS. HERNDON:  So all irrigation is metered.

 25       It runs through the same meter, whether they have
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 01       it in the house or outside.  We water for 30 days

 02       for new plantings on brand new homes, and then the

 03       irrigation should be adjusted.  We did not have

 04       these homes or that area fully developed during the

 05       test years, so that would not be part of this

 06       either.

 07            CHAIRMAN SMITH:  Okay.

 08            MS. HERNDON:  These are new homes they just --

 09       that are there right now.

 10            CHAIRMAN SMITH:  Right.  Yeah.  I mean, she

 11       said this started in January, so 30 days, you think

 12       you would have made adjustments on the irrigation

 13       system.

 14            MS. HERNDON:  Yeah, so we have homes coming in

 15       all of the time right now.  There is -- they did a

 16       300-site expansion, and so we are adding 20, 30

 17       homes every couple months up there.  So you will

 18       see, as new plantings come in, they will water for

 19       30 days, then they get readjusted, but you will

 20       have other homes that will water for 30 days and

 21       then get readjusted, so that the plant material

 22       will grow and take.  And then during the cold

 23       snaps, we try and overwater them so we don't lose

 24       them.  But it is metered, and we capture that.

 25            CHAIRMAN SMITH:  Commissioner Ortega.
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 01            COMMISSIONER ORTEGA:  Thank you.  I had a

 02       quick question for staff.

 03            Are there any of the proforma projects that

 04       are addressing the excessive unaccounted for water

 05       for this utility?

 06            MS. RAMIREZ-ABUNDEZ:  That would be more

 07       correlation towards the water main leaks that they

 08       provided two additional projects regarding to

 09       repair to their main -- into their mains, so that

 10       would be correlation if there was any leakage

 11       regarding the water, that would be one of -- two of

 12       the projects that would benefit, the boil water

 13       notice, if that was one of the main concerns.

 14            COMMISSIONER ORTEGA:  And are those already in

 15       service?

 16            MS. RAMIREZ-ABUNDEZ:  Yes, and they went in

 17       service in 2025.

 18            COMMISSIONER ORTEGA:  Did we -- if I can.  Did

 19       we look at data from when they were placed in

 20       service to the end of the test year?  I am not sure

 21       FTE timing works out to see if --

 22            MS. RAMIREZ-ABUNDEZ:  No, the test year ended

 23       at the end of 2024.

 24            CHAIRMAN SMITH:  If -- do you have any other?

 25            Okay.  I just want to, because I know we have
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 01       been talking about excessive water use, but I do

 02       kind of want to follow up again, Commissioner La

 03       Rosa made a lot of good points, and so I am just

 04       going back to something he mentioned about some of

 05       the investments, the utility not having this rate

 06       increase in so long, and why now, and all these

 07       things.

 08            For staff, like, are there other avenues that

 09       the utility could have availed itself to keep up

 10       with these increases, like, you know, the price

 11       index?  We've seen that before.  Did they -- have

 12       you -- has any of that happened, or did they even

 13       talk to you about that?

 14            MR. COHN:  So the utilities had a number of

 15       indexes every year up until around 2023, but they

 16       haven't had a full comprehensive rate case since

 17       around 1997.

 18            CHAIRMAN SMITH:  Okay.  So they have that

 19       index, okay.

 20            MR. REHWINKEL:  Madam Chairman?

 21            CHAIRMAN SMITH:  Yes, Mr. Rehwinkel.

 22            MR. REHWINKEL:  Can I just add a little

 23       footnote to that Q&A you just had just briefly?

 24            In 2000, they were actually found to be

 25       overearning, so I was going to point out the price
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 01       index and pass-throughs.  So it's not been, you

 02       know, poverty the whole time.

 03            Thank you.

 04            CHAIRMAN SMITH:  Thank you, Mr. Rehwinkel.

 05            Commissioner Ortega, do you have a follow-up?

 06            COMMISSIONER ORTEGA:  I just wanted to go back

 07       to the quality of service.  And so we heard a

 08       little bit about the communication, but I am

 09       interested to hear what type of services are you

 10       offering your customers for helping payment for

 11       their bills?  Do you have a bill assistance

 12       program?  Are you connecting them with other

 13       opportunities in the community to help offset some

 14       of the costs?  Can you talk to us about how you are

 15       addressing some of the issues from the residents on

 16       payment?

 17            MS. HERNDON:  So we haven't done that

 18       specifically for water.  If a resident has a high

 19       water bill, we do allow them to pay that over time

 20       if they need to.

 21            Typically, we see more of the residents having

 22       issues paying their rent, and so there is several

 23       agencies that we try and hook them up with, St.

 24       Vincent de Paul, Children and Families, others,

 25       there is different programs in the area, each
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 01       community manager has those things and works

 02       one-on-one with that particular customer just to

 03       help overall with those expenses, and that's kind

 04       of how we handle that, but not specifically for the

 05       utility.

 06            CHAIRMAN SMITH:  Commissioner Clark.

 07            COMMISSIONER CLARK:  Yeah.  Thank you, Madam

 08       Chairman.  My question is for staff, and, again,

 09       going kind of -- staying on this quality of service

 10       issue.

 11            I understood we held some customer meetings in

 12       this service territory.  Can somebody just kind of

 13       give us a little rough overview of what was the

 14       result of the customer meetings?  How many

 15       customers?  What kind of complaints did you get

 16       when you were on-site?

 17            MS. RAMIREZ-ABUNDEZ:  We did have a customer

 18       meeting on January 21st.  It was a virtual meeting.

 19       It was mostly regarding the rate increase and, at

 20       the time, the unaccounted for water for the staff

 21       report that came out, and the billing -- not the

 22       billing, the meter issues that were also brought up

 23       in the docket.

 24            COMMISSIONER CLARK:  How many customers were

 25       in attendance?
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 01            MS. RAMIREZ-ABUNDEZ:  Eight.

 02            CHAIRMAN SMITH:  Any other follow-up

 03       questions?

 04            Okay.  The only thing -- I mean, I don't know

 05       if we want to start getting into the, you know, the

 06       nuts and bolts of what we are going to do here.  I

 07       guess maybe a question is especially addressing

 08       what we have heard from those customers today about

 09       just balance of investments probably being needed,

 10       but also recognizing the rate impact about

 11       potentially phasing these sort of rates in or doing

 12       it over an extensive period of time.  Have you

 13       guys -- you know, has that actually been calculated

 14       about the possibility?  Because, you know, we do

 15       bring that up a lot, so as an option to kind of

 16       think about the affordability aspect of it.

 17            MR. COHN:  Staff reviewed the information and

 18       decided that phased in rates were not appropriate

 19       in this docket, as expressed in the staff report.

 20            CHAIRMAN SMITH:  Is there -- I mean, why not?

 21       Just because it needs to be happening right now, is

 22       that the answer?  This needs -- we need this?  I

 23       mean, my question is why?

 24            MR. COHN:  I believe it was because the

 25       increase, itself, was necessary, and the -- all
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 01       operating expenses were calculated correctly and

 02       verified.

 03            Why exactly the phased in rates were not

 04       deemed necessary, I couldn't tell you at this time,

 05       though.

 06            CHAIRMAN SMITH:  Thank you.

 07            Okay, Commissioner Clark.

 08            COMMISSIONER CLARK:  Thank you, Madam Chair.

 09       I kind of was hung up on the rate issue too.  I

 10       have looked at the typical bill comparison, the

 11       typical rates, and I certainly do not think that it

 12       is a excessive amount, the staff recommended rates,

 13       I certainly can support.  I realize it's a very

 14       large percentage increase, but you are talking

 15       about the average $35 a month water bill that's --

 16       I am certainly not going to try to debate, and hope

 17       we don't get into trying to debate the affordable

 18       aspect of it.  That is not our assignment.  Our

 19       assignment is reasonable and fair.  And I certainly

 20       think a $35 average bill is certainly reasonable,

 21       in my opinion, based on the revenue requirement.

 22            Based on the amount of infrastructure

 23       enhancements that are needed in this system, I

 24       think the system has probably been significantly

 25       under-maintained, in my opinion, and I will take a
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 01       little responsibility.  I probably didn't dig into

 02       this aspect of it as much as I should, but I think

 03       that there has been some underinvestments that need

 04       to be compensated for, but I also think I probably

 05       didn't do my due diligence in digging into the

 06       customer service aspect of this, and I think that

 07       there may be some pretty significant issues when it

 08       comes to quality of service.  I think that those

 09       may have been not hit as hard as I think I probably

 10       personally could have.

 11            But I would like to know where we are in the

 12       timeline of this case, and what kind of room we

 13       have in terms of making a decision on this.  I

 14       would certainly spend a little more time doing due

 15       diligence if we had it available.

 16            MR. MARQUEZ:  So, Commissioner Clark, we are

 17       on a statutory clock.  The last day in which the

 18       Commission is able to render its decision would be

 19       November 8th.  However, we need to take into

 20       account that we are currently in the Proposed

 21       Agency Action phase, and that any delay eats into

 22       time that if someone were to file a formal protest,

 23       we would need to complete that hearing with

 24       testimony, evidence within the timeframe that's

 25       left.
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 01            COMMISSIONER CLARK:  So what you are telling

 02       me is 30 days wouldn't kill us?

 03            MR. MARQUEZ:  Might not.

 04            COMMISSIONER CLARK:  Good answer.

 05            CHAIRMAN SMITH:  Okay.  Commissioner La Rosa.

 06            COMMISSIONER LA ROSA:  It sounds like we got

 07       six months, right, and six months of runway, right,

 08       understanding we have got to back down a date into

 09       that.

 10            I have more questions today post hearing this

 11       than I did going into it, frankly.  I don't want to

 12       debate the affordability aspect.  I don't know what

 13       each household, what affordability is.

 14            CHAIRMAN SMITH:  I might -- maybe -- I retract

 15       saying that, okay --

 16            COMMISSIONER LA ROSA:  No.  No.  No.

 17            CHAIRMAN SMITH:  -- I just am trying to

 18       recognize --

 19            COMMISSIONER LA ROSA:  Madam Chair, but that's

 20       a great point, because at the end of the day --

 21            CHAIRMAN SMITH:  I shouldn't have said that

 22       word.

 23            COMMISSIONER LA ROSA:  -- it affects somebody,

 24       right, and it may affect one household different

 25       than another household.  And I think that really
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 01       matters.  And I think we have to proceed with

 02       caution with everything that may be happening.  And

 03       I know we are here just talking about utilities,

 04       but there is a lot more that's happening than just

 05       this.  So I think we have to be conscious about

 06       this.

 07            I see a triple digit increase in percentage.

 08       That concerns me, because I do not believe the

 09       spirit of the law that would grant them the ability

 10       to come in for a rate case and earn recovery was

 11       intended to have a 25-year gap.  And I think that's

 12       really what the main issue is here.

 13            And I am not -- I am not going to speculate on

 14       what I think, because I want to dig deeper into it.

 15       But time isn't always friendly, especially when we

 16       are talking about an underground infrastructure

 17       that we cannot see and then we ingest into our

 18       body.

 19            With that said, I would be very much in favor,

 20       which I believe Commissioner Clark was going, is

 21       that can we -- is there a way to have more time?

 22       Is there a way for us to deliberate through staff

 23       in asking questions and understanding more so we

 24       can make a more informed decision?  That's the

 25       direction I would be in going if that was somehow
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 01       possible.

 02            CHAIRMAN SMITH:  Yes, Mr. Futrell.

 03            MR. FUTRELL:  Madam Chair, if you and the

 04       Commissioners would like to, you know, consider a

 05       deferral, perhaps next agenda we could be able to

 06       give you -- you would have time to more deliberate

 07       on it, and we could work with you and your offices

 08       to provide some more information and answer

 09       questions you may have.

 10            CHAIRMAN SMITH:  Yeah.

 11            COMMISSIONER LA ROSA:  So I would commit that

 12       what you would get from my office is more questions

 13       that my hope is that the utility could maybe answer

 14       and respond to, and then that, obviously, can be

 15       shared in whichever the legal, you know, process is

 16       necessary that everyone sees it as part of the

 17       docket.  That's what I would -- that's what I will

 18       do from my office, is certainly dig deeper with the

 19       additional questions that I now have hearing the

 20       testimony, or the discussion points that have been

 21       had today.

 22            MR. WHARTON:  Commissioner -- Madam Chairman,

 23       is the intent the questions would be limited to the

 24       quality of service issue, which is an issue of some

 25       scope?
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 01            COMMISSIONER LA ROSA:  You might want to turn

 02       your microphone on.

 03            CHAIRMAN SMITH:  Yeah.

 04            COMMISSIONER LA ROSA:  I can't promise that

 05       they would just be a quality of service issues.

 06            MR. WHARTON:  So we could get whole new data

 07       request letters about different subjects and --

 08            COMMISSIONER LA ROSA:  I don't want to --

 09            MR. WHARTON:  We will respond --

 10            COMMISSIONER LA ROSA:  I don't want to make

 11       any promises.

 12            MR. WHARTON:  Okay.

 13            COMMISSIONER LA ROSA:  But when you are

 14       regulated by the Commission, there is questions

 15       that we have to ask.  I think that's our

 16       responsibility.  And hearing the things we heard

 17       today, I think that there is, at least for me, my

 18       perspective, I have more questions than I did

 19       coming out of this than I did going into it.

 20            And I think staff has done a phenomenal job,

 21       frankly.  I think you have dug deep.  And I don't

 22       think we can -- I don't think we can know what we

 23       don't know, but I think there is some -- now there

 24       is some additional avenues to go down, which there

 25       may be more evidence for us to consider if the
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 01       answers are different.

 02            CHAIRMAN SMITH:  Yeah, I would agree.  I

 03       think -- I mean, I am going to have questions about

 04       that excessive water use question that I don't

 05       think we fully dug into the -- staff was able to

 06       get at a solid answer from you.

 07            I would probably, if we are deferring this,

 08       also because I know I probably won't be at the May

 09       agenda, so I will get my question out now.  But I

 10       would like to see if you could explore about the

 11       phased in approach, and then, you know, these four

 12       can debate that in May about whether that's going

 13       to be appropriate or not.  But I just want, you

 14       know, if we can at least have that information

 15       available would be helpful I think.

 16            COMMISSIONER LA ROSA:  And I think I am right

 17       there with you.  The phased in approach is

 18       something I have been thinking this entire time.  I

 19       really appreciate you bringing that up, because it

 20       was top of mind but it got hit with everything

 21       else, so I would be part of that if that's the only

 22       question I ask.

 23            CHAIRMAN SMITH:  Okay.  Thank you.

 24            Yes, so I will need a motion.  Yeah.

 25            COMMISSIONER CLARK:  I move to defer the item
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 01       for 30 days, Madam Chair.

 02            COMMISSIONER LA ROSA:  Second.

 03            CHAIRMAN SMITH:  Hearing a motion and a

 04       second.

 05            All those in favor for a deferral please say

 06  aye.

 07            (Chorus of ayes.)

 08            CHAIRMAN SMITH:  Any opposed?

 09            (No response.)

 10            CHAIRMAN SMITH:  All right.  Seeing none.

 11            So this item shall -- Item No. -- yeah, where

 12       are we?  1 -- Item No. 1 -- thank you -- it will be

 13       deferred until the March Agenda -- or May Agenda.

 14            Thank you very much.

 15            (Agenda item concluded.)
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