
Tristan Davis 
'CORRESPONDENCE 
5/11/2026 
.DOCUMENT NO. 02753-2026, 

From: noreply@psc.state.fl.us 
Sent: Monday, May 11, 2026 08:06 AM 
To: lindahessbrook@gmail.com 
CC: Consumer Contact 
Subject: Docket Number - 20250108-WS 

Good Morning, Linda Hessbrook, 

We will be placing your comments below in docket correspondence in Docket No. 20250108-WS, and forwarding 
them to the Office of Consumer Assistance. 

Sincerely, 

Tristan Davis 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
850-413-6770 

PLEASE NOTE: Florida has a very broad public record law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your comments may be subject to public disclosure. 

From: lindahessbrook@gmail.com 
Sent: Saturday, May 09, 2026 06:56 PM 
To: Florida Public Service Commission 
Subject: Docket Number - 20250108-WS 

Description: 
Customer Comment Id: 75 

Are you a customer of Sunlake Estates Utilities, L.L.C.: Y 
Name: Linda Hessbrook 

Phone: 9898754283 
Email: lindahessbrook@gmail.com 



Address: 1385 St Lawrence Dr, Grand Island, Lake, FL 32735

Submit Date: Saturday, May 09, 2026 06:56 PM

 

 

Comment: I feel the proposed water rate increase is excessive-anywhere from 78%-156%-190%. Service has been

interrupted many times due to water main breaks. 10 in 2023, 29 in 2024 and 15 in 2026. I would also question the 2.4

people in an average household. Most here are 2 person households and many are just one.

The 2026 Social Security COLA was a mere 2.8%. Many rely on Social Security as their main source of income. With

a rent increase of 5% this year and projected 7% next year many are struggling now without this excessive increase.

I respectfully request that the Commission reject this rate increase. 


