Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, May 11, 2026 8:33 AM

To: '‘Becky Mills'

Cc: Consumer Contact

Subject: RE: Docket #20250108-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250108, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850} 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, youremail message may be subject to public disclosure.

From: Becky Mills <dougandbecky82 @gmail.com>
Sent: Saturday, May 9, 2026 5:27 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket #20250108-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

I am writing to express our concerns regarding the proposed water changes (Docket#20250108-WS) and the potential
long term impact on residents and infrastructure in our community of Sunlake Estates.

We respectfully ask that these concerns be fully considered before any approval is granted.

A potential rate increase of 78%-190% cannot be justified.

Water main breaks are a frequent occurrence in Sunlake and are detrimental to our health and wellbeing. There were 23
water main breaks in 2023; 29 breaks in 2024 and 15 breaks in 2025. Not everyone has the ability to access bottled
water as many do not drive.

This brings up another point, which is affordability. Many of us have chosen a manufactured community as it offers an
affordable living situation as most of us are on a fixed income.

This proposed increase may seem inconsequential to you, but it will have a great impact on the seniors who exist on a
tight budget and may have to endure the overwhelming stress of selling their home in order to find a more affordable
living situation.

Your attention to this matter is appreciated.

Regards

Rebecca and Doug Mills



Sent from my iPad



