


This has caused a substantial inconvenience as water can be out for hours at a time and then we are under a
water boil for at least 48 hours which is not always communicated from the park manager.

The increase they are projecting on us is already collected in our lot rent monthly and also we pay a detailed
water and sewer bill. I believe this request is “double dipping” asking for another increase outside of this is
protected by statute 723 in the Florida law.

I believe this increase is due to lack of maintenance and deferred maintenance. Leaks not found or investigated.
Please take into consideration 28% of our water usage is unaccounted for by management. Sunlake Estates

Utilities, LLC is a independent utility and our landlord which is a severe conflict of interest.

I am asking the commission deny any rate increase. I feel Sunlake Estates Utilities, LLC should be required to
access their entire operational efficiency before placing the burden on the homeowners and justify the legality.

Sincerely,

Timothy Mitchell
Jennifer Harding

1355 Hudson Way Lot I-19
Grand Island, FL 32735

815-545-8152



