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It was noted on the website of the Florida Public Service Commission that Sunlake Estates
Utilities, LLC also submitted an application for sewer rate increases but was withdrawn in
March of 2026. This clearly indicates SLEU’s intent to raise this utility in the near future.

Alternative Approach: Before considering this this extreme increase on vulnerable senior citizens,
we ask that you recommend an “educational” approach to help relieve SLEU’s financial concerns.

o Most responsible utility companies make attempts to “educate” their customers on
responsible utility usage and offer advice on how to decrease the amount being used
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SLEU has NEVER made an effort to work with the residents to reduce water
consumption.

The monthly invoice has never contained helpful information on water usage
Proactive conservation education demonstrates a utility’s commitment to its

customers, fosters trust, and reflects a good-faith effort.

By educating customers on managing water usage, utilities can reduce the load on the
grid, especially during peak times

Providing tips on how to save water and thus money, empowers customers to better
manage their utility bills and improves customer relations

We have reviewed the documents submitted by SLEU as well as the audit conducted by the Commission
and have many concerns with SLEU’s questionable accounting and reporting practices. We understand an
increase is inevitable; however, a 78% increase is grossly excessive. We request that the Commission
denies this rate increase and forces Sunlake Estates Utilities, LLC to review their entire operational
efficiency before placing a crippling burden on ratepayers.

Thank you for your time and consideration of this serious matter. We look forward to the meeting on May
15% to hear the response to our concerns.
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