


There were 10 water main breaks in 2023, 29 breaks in 2024, and 15 breaks in 2025. Many unaccounted
number of water main breaks already this year. Can you imagine the cost we have to endure for electricity and
buying our water.

This has caused a substantial inconvenience as water can be out for hours at a time.

We know this increase is due to lack of maintenance, deferred maintenance, and a lack in proper operating
budget per management. Severe loss of water between waiting for the company to come and fix the leaks can be
prolonging the substantial loss of water. Leaks not found or investigated. Please take into consideration 28% of
our water usage is unaccounted for.

I am asking the commission deny any rate increase. I feel Sunlake Estates Utilities, LLC should be required to
access their entire operational efficiency before placing the burden on the homeowners and justify the legality.

Re: Sunlake Estates Utilities, LLC
(Docket No. 20250108-WS) in Lake County.

Sincerely,
Sharon and Roger Hopper
1545 Lake Dr. lot #F15

Grand Island, FL
32735



