Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Thursday, May 14, 2026 8:24 AM

To: 'Ro Edwards'

Cc: Consumer Contact

Subject: RE: Docket No.20250108-WS

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250108, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Ro Edwards <georojay@yahoo.com>
Sent: Wednesday, May 13, 2026 9:45 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket N0.20250108-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Commissioner

As a resident of Sunlake Estates for almost eight years | would like to voice our shock and displeasure regarding the
insane proposed increase in our water bill. The drastic increase (78% to 190%) is totally unwarranted and will be a
financial burden on the majority of the residents living here. The vast majority are retirees living on fixed incomes and a
substantial number of widows and/or widowers squeaking by

on their social security and/or some kind of pension.

Can someone explain how you justify such a large increase? Whenever we have a water main break

we are inconvenienced and over the last 3 years we have had to deal with over 55 breaks. This in and of itself is bad
enough but | don't recall anyone offering us a break on our water bills. Apparently Sun Community has failed to pass this
info onto to SLEU. Water is not a luxury we can just say we don't need, it is a necessity of life. And per our prospectus we
are mandated to water our lawns twice a week and pressure wash once a year.

Several of our neighbors have submitted very eloquent letters regarding this situation. | have read them and agree
wholeheartedly with their concerns and comments.

Thank you for reading this and please consider other concerns besides the bottom line.
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Edwards family
Sunlake Estates



