Tristan Davis

From: Tristan Davis on behalf of Records Clerk
Sent: Monday, May 18, 2026 8:06 AM

To: ‘Cynthia Kaiser'

Cc: Consumer Contact

Subject: RE: Docket 20250108

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250108, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: Cynthia Kaiser <cakaiser215@gmail.com>
Sent: Saturday, May 16, 2026 9:55 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Docket 20250108

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Follow up questions regarding Sunlake Estates Utilities financial
reporting:

1. Can SUN substantiate the bad debt that is "absorbed" by the
customers?

2. In what manner is this bad debt absorbed by the customers?

3. Are permit violations issued by Saint John's Water Management taken
into consideration? SUN's permit expires in August of this year.
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If someone could please provide answers to these question, it would be
greatly appreciated.

Thank you
Cynthia Kaiser



