


1 PROCEEDI NGS

2 CHAI RVAN CLARK: We are now novi ng back to

3 [tem No. 9.

4 M. Prewett.

5 MR, PREWETT: Good norning, Comm ssioners.

6 am Devan Prewett with the D vision of Econom cs.

7 Iltem9 is a joint petition by Duke Energy

8 Fl ori da and Tanpa El ectric Conpany requesting

9 approval of the utilities' proposed 2026

10 territorial agreenment in Hillsborough, Pasco,

11 Pi nell as and Pol k Counti es.

12 The joint petitioners seek to nmake territorial
13 boundary changes to correct inadvertent connections
14 and elim nate hazardous conditions in each of the
15 utilities' service territories, as well as transfer
16 two custoners from Duke to TECO

17 Additionally, the ternms of the proposed

18 agreenent would require the utilities to seek

19 Conmm ssi on approval of any tenporary service,

20 i ncl udi ng i nadvertent service expected to |ast nore
21 than one year. The utilities are encouraged to

22 communi cate with Conm ssion staff in a tinely

23 fashi on when inadvertent service is discovered.

24 Staff recomends approval of this joint

25 petition. Thank you.
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CHAI RMAN CLARK: Thank you, M. Prewett.

Any questions?

Questions for staff, Comm ssioner La Rosa.

COMM SSI ONER LA ROSA:  Can we just highlight
the custoners that are being -- that are changing
and what the inpacts of themare?

MR, PREVWETT: Sure. So as of Novenber 2025,
when the letters were sent to the custoners, the
bill inpact was going to be about an 11-doll ar
decrease for the custoners transferring.

COMM SSI ONER LA ROSA:  From bot h conpani es?

MR, PREVWETT: From Duke to TECO

COW SSI ONER LA ROCSA:  (Gkay. And there was
obvi ously no contention back, or no feedback from
t he custoners?

MR PREWETT: Yes, the custoners have not sent
any correspondence to the utilities.

COW SSI ONER LA ROCSA:  And what is the
standard process for correspondence to themin a
situation like this? | know this doesn't happen
all the time, but it doesn't happen fromtinme to
tinme.

M5. CRAWFORD: That's dictated by rule, sir,
and -- Jennifer Crawford for |egal staff -- and

it's essentially notification to the custoners of
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1 t he proposed exchange of boundaries, and that they
2 woul d be transferred to one utility to the other

3 and what the expected bill inpact is at that tine.
4 And just to be clear, at the tine the notice
5 was given in Novenber, the rates were as stated.

6 There are bill fluctuations normally. Charges roll
7 of f, charges roll on. And, of course, the standard
8 isn't necessarily the inpact to the custoners in

9 ternms of their bills, but whether the territorial
10 agreenent helps foster a -- it does not create an
11 econom ¢ duplication of services, and whether it
12 doesn't work a detrinent to the public service and
13 public interest, and that's what we believe this
14 agreenent does do.

15 COMM SSI ONER LA ROSA:  Gkay. Under st and.

16 I s the custoner made aware of security

17 deposits that they may have on file with one

18 conpany with the other? | just want to make sure
19 that there is not anyone |eft behind in the sense
20 that all of a sudden they get a bill in the mai

21 fromnow a new conpany that -- and naybe those

22 noti ces were received and nmaybe, frankly, maybe

23 they read them but | just want to nake sure that
24 the conpanies are instructing and giving the right
25 procedures, and there is an understanding that if
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there is a deposit on hand from one conpany, it's
ei ther being transferred or the custoner is nade
aware of how the process works.

M5. CRAWFORD: It is nmy understanding that the
custoners are made aware of that, but we do have
representatives of the utilities who could speak to
this particul ar agreenment on that point.

COWM SSI ONER LA ROSA:  Ckay, thank you.

CHAIl RVAN CLARK: Ms. Cuello0? M. Means?

Wuld you like ne to flip a coin?

MS. CUELLO No. Yes, the custoners are nade
awar e of any deposit that they have remaining with
Duke and how that woul d be refunded back to them
after the transfer is conplete and their account is
cl osed out.

COW SSI ONER LA ROSA: Ckay.

MR. MEANS: And both custoners are being

transferred from Duke to Tanpa El ectric.

COMM SSI ONER LA ROCSA: Al right. | am good.
Thank you.

| amjust looking for -- | was |ooking for
clarification. | think sonetines the little things

like that m ght get left behind, and | just want to
nmake sure that they are aware of how that works, so

t hank you.
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1 CHAI RMAN CLARK:  Thank you, Commi ssioner La

2 Rosa. And | had kind of sonme simlar questions

3 along the sane line, making sure that the custoners
4 interests were protected, but | think this

5 agreenent is inportant.

6 Sonetines in the haste of things, getting

7 custoners on line and custoners requesting for

8 service, we kind of expedite things, and sonetines
9 | think that maybe we are not |ooking at all of the
10 different paraneters, and | think that these

11 territorial agreenents do help protect the

12 integrity of both systens and help protect the

13 consuners as well. And, again, |ike Conm ssioner
14 La Rosa, | just want to nmake sure that all the

15 protections are in place, and nore inportantly

16 wanted to know, and | think M. Prewett answered

17 t he question, there were no conplaints from

18 custonmers. There were no objections to the

19 transfer, so everybody seens to be pretty happy and
20 content with it, and I amcontent with the

21 agreenent as well.

22 Are there other questions?

23 Al right. | wll entertain a notion.

24 COMM SSI ONER LA ROSA:  Motion to approve this
25 itemand all issues within it.

premierreporting.net
Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 CHAI RVAN CLARK: Mdtion --

2 COW SSI ONER PAYNE:  Second.

3 CHAI RMAN CLARK: | have a notion and second to
4 approve the territorial agreenent as presented.

5 s there any di scussion?

6 On the matter, all in favor say aye.

7 (Chorus of ayes.)

8 CHAI RVAN CLARK:  Opposed?

9 (No response.)

10 CHAI RMAN CLARK: Mbtion is carri ed.

11 Al right. Any other business to cone before
12 t he Conm ssion?

13 Seei ng none, we stand adjourned, and we w ||
14 reconvene in 10 mnutes to begin IA sanme room
15 Thank you.

16 (Agenda item concl uded.)

17

18

19

20

21

22

23

24

25
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CERTI FI CATE OF REPORTER

STATE OF FLORIDA )
COUNTY OF LEON )

|, DEBRA KRICK, Court Reporter, do hereby
certify that the foregoing proceedi ng was heard at the
time and place herein stated.

| T IS FURTHER CERTI FI ED t hat |
stenographically reported the said proceedi ngs; that the
same has been transcribed under ny direct supervision;
and that this transcript constitutes a true
transcription of ny notes of said proceedi ngs.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney or counsel of any of the parties, nor
aml a relative or enployee of any of the parties'
attorney or counsel connected with the action, nor am!|
financially interested in the action.

DATED this 19th day of My, 2026.

/&f,% /(‘74

DEBRA R KRI CK
NOTARY PUBLI C
COW SSI ON #HH575054
EXPI RES AUGUST 13, 2028
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 01                   P R O C E E D I N G S

 02            CHAIRMAN CLARK:  We are now moving back to

 03       Item No. 9.

 04            Mr. Prewett.

 05            MR. PREWETT:  Good morning, Commissioners.  I

 06       am Devan Prewett with the Division of Economics.

 07            Item 9 is a joint petition by Duke Energy

 08       Florida and Tampa Electric Company requesting

 09       approval of the utilities' proposed 2026

 10       territorial agreement in Hillsborough, Pasco,

 11       Pinellas and Polk Counties.

 12            The joint petitioners seek to make territorial

 13       boundary changes to correct inadvertent connections

 14       and eliminate hazardous conditions in each of the

 15       utilities' service territories, as well as transfer

 16       two customers from Duke to TECO.

 17            Additionally, the terms of the proposed

 18       agreement would require the utilities to seek

 19       Commission approval of any temporary service,

 20       including inadvertent service expected to last more

 21       than one year.  The utilities are encouraged to

 22       communicate with Commission staff in a timely

 23       fashion when inadvertent service is discovered.

 24            Staff recommends approval of this joint

 25       petition.  Thank you.
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 01            CHAIRMAN CLARK:  Thank you, Mr. Prewett.

 02            Any questions?

 03            Questions for staff, Commissioner La Rosa.

 04            COMMISSIONER LA ROSA:  Can we just highlight

 05       the customers that are being -- that are changing

 06       and what the impacts of them are?

 07            MR. PREWETT:  Sure.  So as of November 2025,

 08       when the letters were sent to the customers, the

 09       bill impact was going to be about an 11-dollar

 10       decrease for the customers transferring.

 11            COMMISSIONER LA ROSA:  From both companies?

 12            MR. PREWETT:  From Duke to TECO.

 13            COMMISSIONER LA ROSA:  Okay.  And there was

 14       obviously no contention back, or no feedback from

 15       the customers?

 16            MR. PREWETT:  Yes, the customers have not sent

 17       any correspondence to the utilities.

 18            COMMISSIONER LA ROSA:  And what is the

 19       standard process for correspondence to them in a

 20       situation like this?  I know this doesn't happen

 21       all the time, but it doesn't happen from time to

 22       time.

 23            MS. CRAWFORD:  That's dictated by rule, sir,

 24       and -- Jennifer Crawford for legal staff -- and

 25       it's essentially notification to the customers of
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 01       the proposed exchange of boundaries, and that they

 02       would be transferred to one utility to the other

 03       and what the expected bill impact is at that time.

 04            And just to be clear, at the time the notice

 05       was given in November, the rates were as stated.

 06       There are bill fluctuations normally.  Charges roll

 07       off, charges roll on.  And, of course, the standard

 08       isn't necessarily the impact to the customers in

 09       terms of their bills, but whether the territorial

 10       agreement helps foster a -- it does not create an

 11       economic duplication of services, and whether it

 12       doesn't work a detriment to the public service and

 13       public interest, and that's what we believe this

 14       agreement does do.

 15            COMMISSIONER LA ROSA:  Okay.  Understand.

 16            Is the customer made aware of security

 17       deposits that they may have on file with one

 18       company with the other?  I just want to make sure

 19       that there is not anyone left behind in the sense

 20       that all of a sudden they get a bill in the mail

 21       from now a new company that -- and maybe those

 22       notices were received and maybe, frankly, maybe

 23       they read them, but I just want to make sure that

 24       the companies are instructing and giving the right

 25       procedures, and there is an understanding that if
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 01       there is a deposit on hand from one company, it's

 02       either being transferred or the customer is made

 03       aware of how the process works.

 04            MS. CRAWFORD:  It is my understanding that the

 05       customers are made aware of that, but we do have

 06       representatives of the utilities who could speak to

 07       this particular agreement on that point.

 08            COMMISSIONER LA ROSA:  Okay, thank you.

 09            CHAIRMAN CLARK:  Ms. Cuello?  Mr. Means?

 10       Would you like me to flip a coin?

 11            MS. CUELLO:  No.  Yes, the customers are made

 12       aware of any deposit that they have remaining with

 13       Duke and how that would be refunded back to them

 14       after the transfer is complete and their account is

 15       closed out.

 16            COMMISSIONER LA ROSA:  Okay.

 17            MR. MEANS:  And both customers are being

 18       transferred from Duke to Tampa Electric.

 19            COMMISSIONER LA ROSA:  All right.  I am good.

 20       Thank you.

 21            I am just looking for -- I was looking for

 22       clarification.  I think sometimes the little things

 23       like that might get left behind, and I just want to

 24       make sure that they are aware of how that works, so

 25       thank you.
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 01            CHAIRMAN CLARK:  Thank you, Commissioner La

 02       Rosa.  And I had kind of some similar questions

 03       along the same line, making sure that the customers

 04       interests were protected, but I think this

 05       agreement is important.

 06            Sometimes in the haste of things, getting

 07       customers on line and customers requesting for

 08       service, we kind of expedite things, and sometimes

 09       I think that maybe we are not looking at all of the

 10       different parameters, and I think that these

 11       territorial agreements do help protect the

 12       integrity of both systems and help protect the

 13       consumers as well.  And, again, like Commissioner

 14       La Rosa, I just want to make sure that all the

 15       protections are in place, and more importantly

 16       wanted to know, and I think Mr. Prewett answered

 17       the question, there were no complaints from

 18       customers.  There were no objections to the

 19       transfer, so everybody seems to be pretty happy and

 20       content with it, and I am content with the

 21       agreement as well.

 22            Are there other questions?

 23            All right.  I will entertain a motion.

 24            COMMISSIONER LA ROSA:  Motion to approve this

 25       item and all issues within it.
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 01            CHAIRMAN CLARK:  Motion --

 02            COMMISSIONER PAYNE:  Second.

 03            CHAIRMAN CLARK:  I have a motion and second to

 04       approve the territorial agreement as presented.

 05            Is there any discussion?

 06            On the matter, all in favor say aye.

 07            (Chorus of ayes.)

 08            CHAIRMAN CLARK:  Opposed?

 09            (No response.)

 10            CHAIRMAN CLARK:  Motion is carried.

 11            All right.  Any other business to come before

 12       the Commission?

 13            Seeing none, we stand adjourned, and we will

 14       reconvene in 10 minutes to begin IA, same room.

 15       Thank you.

 16            (Agenda item concluded.)

 17  
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 01                  CERTIFICATE OF REPORTER

 02  STATE OF FLORIDA   )
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 03  

 04  
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 07  time and place herein stated.

 08            IT IS FURTHER CERTIFIED that I

 09  stenographically reported the said proceedings; that the

 10  same has been transcribed under my direct supervision;

 11  and that this transcript constitutes a true

 12  transcription of my notes of said proceedings.

 13            I FURTHER CERTIFY that I am not a relative,

 14  employee, attorney or counsel of any of the parties, nor

 15  am I a relative or employee of any of the parties'

 16  attorney or counsel connected with the action, nor am I
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