


BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Complaint by Karen Kostantis Docket No. 20260078-EI
against Duke Energy Florida, LLC
Filed: May 21, 2026

DUKE ENERGY FLORIDA, LLC’S MOTION TO DISMISS
THE COMPLAINT OF KAREN KOSTANTSIS

Duke Energy Florida, LLC (“DEF” or the “Company”) hereby files this Motion to Dismiss
the Complaint of Karen Kostantis (“Petitioner” or “Ms. Kostantis”) filed against DEF with the
Florida Public Service Commission (“FPSC” or “Commission”). For the reasons set forth below,
DEF requests the FPSC dismiss this Complaint.

I. Background

1. On or about October 28, 2025, the Petitioner filed a complaint with the FPSC
alleging improper billing and payment handling. Ms. Kostantis alleged she made payments to DEF
that were improperly credited. This complaint was closed with no violation committed by DEF.
(see Exhibit A).

2. On December 15, 2025, Ms. Kostantis filed another complaint, alleging
unauthorized smart-meter installation, improper billing for opt-out meter, and misclassification of
service. Petitioner requested the smart-meter removed from her property. Ms. Kostantis argued
DEF removed the existing Opt-Out Meter without authorization and was asked to pay a fee to
reinstall the Opt-Out Meter. Ms. Kostantis was advised the under Tariff Sheet 6.400 a customer
who wishes to take service under the Non-Standard Meter Rider (AMI Opt-Out), even if it is at a
premise that already has an approved non-communicating meter already in place, needs to request

service under this Rider at the time of applying for service and agree to the Opt-Out terms. The



Petitioner also disputed the classification under the RS-1 tariff. This complaint was closed and no
violations committed by DEF were found. (see Exhibit B).

3. On or about February 6, 2026, Petitioner stated she made payment under protest in
the amount of $96.34 for Smart/AMI meter removal and installation of a non-communicating
analog meter. DEF verified that no payment had been received by Ms. Kostantis in her active
account, XXXXXXXX2470.

4. DEF confirmed that a payment in the amount of $96.34 had been received for the
inactive account number XXXXXXXX5339. DEF explained that account number
XXXXXXXX5339 was closed on December 2, 2025, due to invalid ID, and a new account,
number XXXXXXXX2470, was established in her name after a valid ID was provided. DEF
further explained that the payment of $96.34 found on the inactive account number
XXXXXXXX5339 cannot be transferred to Ms. Kostantis active account number
XXXXXXXX2470 because the inactive account is not associated with the current active account.
Therefore, a request was issued to refund the payment to the Petitioner. A refund check in the
amount of $96.34 was mailed to Ms. Kostantis on February 27, 2026.

5. DEF advised Ms. Kostantis that she would need to contact customer service to
request the installation of DEF’s AMI Opt-Out meter and accept the terms and conditions
regarding the AMI Opt-Out meter before installation would occur. She was advised the initial Set-
Up charge of $96.34 would appear on her next bill, and the monthly fee of $15.60 will subsequently
appear on every bill after that.

6. DEF informed the FPSC that no payment had been received for the February 2026
bill in the amount of $202.23, and the March 2026 bill was issued for $363.30, which was due on

March 18, 2026. The amount of $202.23 is past due.



7. On May 8, 2026, the Petitioner filed a formal complaint (“Complaint™) with the
FPSC alleges DEF installed the Smart/AMI meter improperly and without authorization and
improperly billed for the AMI Opt-Out meter. (See Exhibit C, Notice of Complaint).

II. Argument for Dismissal

8. A motion to dismiss challenges the legal sufficiency of the facts alleged in a petition
to state a cause of action. Meyers v. City of Jacksonville, 754 So. 2d 198, 202 (Fla. 1st DCA 2000).
The standard to be applied in disposing of a motion to dismiss is whether, with all the allegations
in the petition assumed to be true, the petition states a cause of action upon which relief can be
granted. Id. The moving party must specify the grounds for the motion to dismiss, and all material
allegations must be construed against the moving party in determining if the petitioner has stated
the necessary allegations. Matthews v. Matthews, 122 So. 2d 571 (Fla. 2d DCA 1960). When
making this determination, only the petition and documents incorporated therein can be reviewed,
and all reasonable inferences drawn from the petition must be made in favor of the petitioner.
Varnes v. Dawkins, 624 So. 2d 349, 350 (Fla. 1st DCA 1993); Flye v. Jeffords, 106 So. 2d 229
(Fla. 1st DA 1958), overruled on other grounds, 153 So. 2d 759, 765 (Fla. 1st DCA 1963); and
Rule 1.130, Florida Rules of Civil Procedure. When “determining the sufficiency of the complaint,
the trial court may not look beyond the four corners of the complaint, consider any affirmative
defenses raised by the defendant, nor consider any evidence likely to be produced by either side.”
Varnes v. Dawkins at 350.

0. Rule 25-22.036(3)(b), F.A.C. states:

“......Each complaint, in addition to the requirements of paragraph (a) above shall
also contain: (1) The rule, order, or statute that has been violated; (2) The actions

that constitute the violation; (3) The name and address of the person against whom



the complaint is lodged; and (4) The specific relief requested, including any penalty
sought.”

10. The Complaint filed by Ms. Kostantis alleges DEF installed the Smart/AMI meter
improperly and without authorization and improperly billed for the AMI Opt-Out meter. Ms.
Kostantis claims she “does not owe any past due amounts.” The Petitioner failed to file a sufficient
Complaint and fails to identify the rule, order, or statute that DEF allegedly violated, nor does she
describe any actions taken on behalf of DEF that constitute a violation of any rules, statutes,
company tariff, or Commission Orders. (see Exhibit C)

11. The Petitioner has not met the requirement of Rule 25-22.0.36(3)(b)(2) F.A.C., nor
has she provided any evidence that DEF violated any additional applicable statutes, rules, company
tariffs, or Commission Orders. When considering all facts plead in the Petition as true, there is no

legal basis upon which to grant the relief.

12. Ms. Kostantis has failed to state a cause of action upon which relief can be granted,
therefore the Complaint should be dismissed.
II1. Conclusion
Based on the foregoing, Duke Energy Florida, LLC respectfully requests this Commission
dismiss the Complaint filed by Karen Kostantis.
Respectfully submitted,

/s/ Stephanie A. Cuello
DIANNE M. TRIPLETT
Deputy General Counsel
299 1% Avenue North
St. Petersburg, Florida 33701
T: (727) 820-4692
E: dianne.triplett@duke-energy.com

MATTHEW R. BERNIER
Associate General Counsel
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106 East College Avenue, Suite 800
Tallahassee, Florida 32301

T: (850) 521-1428

E: matt.bernier@duke-energy.com

STEPHANIE A. CUELLO

Senior Counsel

106 East College Avenue, Suite 800

Tallahassee, Florida 32301

T: (850) 521-1425

E: stephanie.cuello@duke-energy.com
FLRegulatoryLegal@duke-energy.com

Attorneys for Duke Energy Florida, LLC



CERTIFICATE OF SERVICE
Docket No. 20260078-E1

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished via
electronic mail to the following this 21st day of May, 2026.

/s/ Stephanie A. Cuello

Attorney
Jennifer Crawford Karen Kostantis
Florida Public Service Commission KarenDeColaKostantisTrust@proton.me

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
jcrawfor@psc.state.fl.us




Exhibit A



Casett: 1488824E;

Name: KAREN KOSTANTIS;

Florida Public Service Commission - Consumer Request

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6480

Consumer Information
Name: GEORGE KOSTANTIS
Svc. Address:
4425 RUTLEDGE DRIVE
Pinellas County,
(727)-415-9720
PALM HARBOR, FL 34685
Caller: KAREN KOSTANTIS
Mailing Addr:
3438 E LAKE RD
SUITE 14
PALM HARBOR, FL 34685

Utility Information
Company Code: EI801
Company Name: Duke Energy
Attn:
Response Needed From Company? Y

Date Due: 11/20/2025

Business: Duke Energy

Reply Received:

Reply Received Timely?

Informal conference:

Customer Objects To Company Response? N

Customer has been Contacted For Objection? N

Account # I

E-Track #:

Request No: 1488824E

Please review the "incorporated” Internet correspondence, located between the quotation marks
on this form, in which the customer reports the following:

" SPECIAL — PRIORITY — CONFIDENTIAL
RESTRICTED - PRIVATE

Notice to Agent is Notice to Principal, Notice to Principal is Notice to Agent
Without Prejudice, UCC 1-308 / All Rights Reserved

Karen DeCola Kostantis, Executor

Estate of Rita M. DeCola, and George Kostantis-Joint Account Holder

Care of: 3438 East Lake Road, Suite 14

Palm Harbor, Florida near [34685] Non-Domestic

Date: October 28, 2025

Subject:Urgent — Active Billing Dispute For Improper Billing, and Imminent Disconnection Notice
DUKE ENERGY Account Number ||| 3 E

To Whom It May Concern,

| am contacting you regarding an active dispute with Duke Energy involving improper billing and
payment handling for my account. Duke Energy has threatened service disconnection despite this
ongoing dispute. They have been notified in writing all communication must go through the post
office (anything elswe is unathorized) yet Duke sent a text warning of scheduled shut off, and a
follow up phone message.




Service Location: 4425 Rutledge Drive, Palm Harbor, Florida
Mailing Address: c/o 3438 East Lake Road, Suite 14, Palm Harbor, Florida 34685
The dispute concerns payments that were lawfully tendered and accepted by Duke Energy but not
properly credited. We have submitted multiple written notices and required all correspondence to
occur in writing via USPS mail. Despite this, Duke Energy has continued to send text messages
and other electronic communications, which we have expressly prohibited in our communications.
Additionally, a representative from Duke Energy’s legal department reached out previously, and
we responded in writing. When we requested that all further communication be handled directly
through Duke’s legal department and confirmed in writing, we were ignored and no attorney to
date has ever contacted us as first offer, and as we requested.
This situation is now critical because someone in the household requires continuous electric
service for health and safety reasons. A loss of service could endanger their well-being. | am
therefore requesting the following:
1.Immediate hold or delay on any pending service disconnection until this dispute is resolved.
2.A formal investigation by the Florida Public Service Commission into Duke Energy’s handling of
payments and customer communication.
3.Confirmation that Duke Energy has received and logged this dispute.
| am submitting this request in good faith and ask for urgent intervention to prevent an unsafe and
improper disconnection.
Thank you for your immediate attention to this matter.
Respectfully and honorably submitted,

Without Prejudice
UCC 1-308; Without Recourse
By: Karen :Kostantis ©
Karen DeCola Kostantis for Estate of RITA M DECOLA, Executor/Agent
and for George Kostantis, Joint Account Holder"

"From: KarenDeColaKostantisTrust@proton.me <KarenDeColaKostantisTrust@proton.me>
Sent: Wednesday, October 29, 2025 9:27 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: Fw: URGENT: IMPROPER BILLING AND THREATENED SHUT OFF

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Good morning,

| just sent this email and realized | had not included a phone number:

| can be reached at: (727) 415-9720.

If someone can kindly notify DUKE ENERGY to stop their threatened shut on, when there's an
active "improper billing dispute” | would greatly appreciate it as someone in the household requires
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services for health reasons!

Thank you kindly,

Karen

Sent with Proton Mail secure email.

------- Forwarded Message -------

From: KarenDeColaKostantisTrust@proton.me <KarenDeColaKostantisTrust@proton.me>
Date: On Wednesday, October 29th, 2025 at 9:21 AM

Subject: URGENT: IMPROPER BILLING AND THREATENED SHUT OFF

To: contact@psc.state.fl.us <contact@psc.state.fl.us>

PLEASE SEE ATTACHED. URGENT SITUATION.

Sent with Proton Mail secure email. "

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding
to PSC complaints.

1. Complaint resolution should be provided to the customer via direct contact with the customer,
either verbally or in writing, within 15 working days after the complaint has been sent to the
company.

2. Aresponse to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the
complaint has been sent to the company.

3. The response should include the following:
a) the cause of the problem
b) actions taken to resolve the customer's complaint
c) the company's proposed resolution to the complaint
d) answers to any questions raised by staff in the complaint
e) confirmation that the company has made direct contact with the customer

4. Send your written response to the PSC, and copies of all correspondence with the customer to
the following e-mail, fax or physical addresses:

E-Mail - pscreply@psc.state.fl.us

Fax - 850-413-7168

Mail - 2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
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Case taken by Sara Redding

10/29/25 called back stating "they turned my power off* and you need to transfer to John, "you
people, don't know what your doing".... CGriffin-Greaux

10/29/2025 EMAIL TO CO.

1) Please provide account/final notice/bill/payment/interruption history for the past 12 months to
present.

2) Please indicate if the customer has a record of returned mail in the past 12 months.

3) Please indicate chronological sequence of events that led to the service interruption.

4) Please indicate actions required to obtain service restoration.

5) Please indicate if the company is willing to offer a payment arrangement.

6) Please provide a report by November 20, 2025. eplend|
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Exhibit B



Casett: 1491428E; Name: KAREN KOSTANTIS;

Florida Public Service Commission - Consumer Request

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6480

Consumer Information
Name: KAREN KOSTANTIS
Svc. Address:
4425 RUTLEDGE DRIVE
Pinellas County,
(727)-415-9720
PALM HARBOR, FL 34685
Caller: KAREN KOSTANTIS
Mailing Addr:
3438 EAST LAKE ROAD
SUITE 14
PALM HARBOR, FL 34685

Utility Information
Company Code: EI801
Company Name: Duke Energy
Attn:
Response Needed From Company? Y

Date Due: 01/14/2026

Business: Duke Energy

Reply Received:

Reply Received Timely?

Informal conference:

Customer Objects To Company Response? N

Customer has been Contacted For Objection? N

Account # I

E-Track #:

Request No: 1491428E

Received customer correspondence as follows:

From: KarenDeColaKostantisTrust@proton.me <KarenDeColaKostantisTrust@proton.me>
Sent: Monday, December 15, 2025 9:02 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>; John Plescow
<JPlescow@PSC.STATE.FL.US>; Adria E. Harper <AHarper@psc.state.fl.us>

Subject: FPSC New Complaint Required

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

immediate Health and Safety Concern Related to Smart Meter

Regarding: Attached Formal Urgent New Complaint Request —

The attached formal complaint is requesting initiation of a new FPSC claim regarding Duke Energy

Florida, account number unknown, for service location 4425 Rutledge Drive, Palm Harbor, Florida,
concerning unauthorized smart-meter installation, action required for immediate removal due to
health reasons, improper billing under extortionate demand, and misclassification of service.

THIS MATTER REQUIRES IMMEDIATE CORRECTIVE ACTION DUE TO A MATTER OF
HEALTH AND SAFETY.

Sent with Proton Mail secure email.



All Rights Reserved - Without Prejudice
SPECIAL-PRIORITY- CONFIDENTIAL- f.ON ASSUMPSIT

Karen rose, from the house DeCola regarding KAREN ROSE DECOLA / KAREN DECOLA
KOSTANTIS estate

In Care of: 3438 East Lake Road. Suite 14 Palm Harbor. Florida Republic ZIP Code ™ declined
Non-Domestic, without the U.S.

Notice to Principal is Notice to Agent, Notice to Agent is Notice to Principal

FORMAL COMPLAINT - IMPROPER BILLING, UNAUTHORIZED METER INSTALLATION,
MISCLASSIFICATION OF SERVICE AT LOCATION 4425 RUTLEDGE DRNE PALM HARBOR

Date: December 15, 2025

To: Florida Public Service Commission

Account Unknown: Duke re-established a "2nd-' new account claiming the account established
post-shut off with 98-6 number could not be confirmed, and created another new account number
absent consent - still no disclosure of terms.

Re: Duke Energy Florida - Unauthorized Smart Meter Installation and IMMEDIATE DEMAND FOR
REMOVAL. Improper Billing Demand, Misclassification of Seivice. and Failure to Disclose
Governing Tariff Tem1S

This filing constitutes a new and sel)arate complaint arising from Duke Energy Florida-s
unauthorized installation of a transmitting smart meter, improper billing demand for "opt-ouf'
removal, and continued misclassification of service, all following Duke's and FPSC's prior
acknowledgment that no contract exists and after repeated written demands for full disclosure of
governing terms.

Background and Notice History

On October 30, 2025, after service was shut off under duress, I, karen, submitted a written
demand for full disclosure of all tem1S. conditions, tariff authority, and requirements necessary to
establish new service. That notice was provided to both Duke Energy and FPSC. FPSC personnel
stated repeatedly that "there is no contract”" as did Duke agents. No tariffs, classifications. or
metering authority were disclosed in writing pursuant to written and verbal requests.

Service was re-energized on October 31, 2025. Identification disputes continued through
December (Duke invalidated original account provided with 98-6 IRS number, and created yet
another account absent consent). At no time was consent given to re-contract from that re-
established account-written or implied-for changes to metering equipment or service conditions,
and full disclosure still required, all rights strictly reserved.
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Unauthorized Smart Meter Installation

On November 19, 2025, Duke Energy entered the property and installed a transmitting smart
meter to structure, violating prior notice, as stated by Duke agent Shakia on 15 December 2025.
This installation occurred:

swithout prior written notice.

swithout consent

«during an unresolved dispute, and

*in direct violation of written instructiol1Stliat all actions and communications must be in writing
and that no entry or alteration of equipment was authorized absent express written consent.

For years prior, this location operated with non-transmitting analog metering, including under an
opt-out arrangement.

Duke-s unilateral action materially altered service conditions without authority.

Improper Billing and Extortionate Demand

Duke now demands a fee to "opt out" in order to remove equipment that was never authorized to
be installed. This constitutes improper biUjng and coercive conduct. One cannot "opt out" of
equipment installed without consent. Any such fee lacks tariff authority and is improper under
FPSC-regulated service standards.

Misclassification of Service

Duke has treated this account as ResidentiaJ (RS-1) without disclosure or determination Duke's
own tariffs define Residential Service {RS-1) as service to a dwelling occupied as a household
residence. General Service (GS) applies to premises and uses not qualifying as residential-i.e.. all
other uses.

| have repeatedly rejected residential/domestic classification in writing. Inquiry into service options
does not constitute consent to classification. Duke has never issued a written classification
determination, tariff citation, or factual basis supporting RS-1 applicability. Misclassification
materially affects billing, metering, and customer rights.

Health and Safety Concern

Following the installation, occupants experienced 1>ersistent headaches, buzzing sensations -
tinnitus, sleep disturbance, and physical discomfort, which prompted inspection of the premises
and discovery of the transmitting meter. These symptoms were not present under prior non-
transmitting metering - this being the reason no consent was ever granted for a "smart" meter after
one was installed "absent consent" in 2021. While causation is not adjudicated here, the issue
raises heaJth and safety concerns that warrant immediate corrective action. Each day the meter
remains installed compounds potential injury and daily fee of 1,000.000.00 certified USD for said
violation and direct breach and extortionate demand.

Tariff and Regulatory Violations
Duke's actions are inconsistent with FPSC-approved tariffs governing:

*Service classification al>plicability (RS-1 vs. GeneraJ Service)
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*Metering changes and customer notice requirements
*Prohibition against unilateral material changes during active disl>utes
sImproper billing for unauthorized equil>ment

Relief Requested
| respectfully request that FPSC:

1.0pen a new complaint for improper billing, unauthorized metering change, and misclassification;
2.Direct Duke Energy Florida to immediately remove the transmitting smart meter and restore non-
transmitting metering without any opt-out fee - FOR HEALTH RELATED PURPOSES. There is a
reason no consent for a smart meter was NOT AUTHORIZED at the service location.

3.Require Duke to correct the account classification consistent with General Service (GS), absent
written justification otherwise;

4.0rder Duke to disclose, in writing, the specific tariff provisions it claims authorize the installation.
classification.

and billing demanded, and authority for ignoring notice for prior express written consent prior to
entering property and touching structure, and failure to provide full disclosure of all terms and
conditions prior to service tum on;

5.Prohibit any charges, 1>enadties, or adverse actions related to this unauthorized installation.

This complaint is submitted without waiver of rights. and notice of claim and accruing fees are
compounding for violation of notices, for tortious injury: All prior notices are preserved and UCC-1
filing agreed by all parties upon failure to remove smart meter by 16 December 2025. This is not to
be deemed as the "entirety" of documentation for this complaint.

Respectfully submitted.

REGARDS.
KAREN D KOSTANTIS

?ghts reserved; without prejudice

By

Karen, Authorized Representative for the Registered Person KAREN ROSE DECOLA/KAREN
DECOLA KOSTANTIS and

Executrix for Karen Rose DeCola estate

All Rights Reserved- Without Prejudice
SPECIAL- PRIORITY - CONFIDENTIAL

12/16/2025 EMAIL TO CO. See above and attached correspondence in which Ms. Kostantis
advised a smart meter was installed without her authorization or request, she requests an opt-out,

digital non-communicating meter at no charge, and requests classification from residential service

Page 4



1 (RS-1) to general service 1 (GS-1).

1) Please define Residential Service 1 and the reason the account was established with RS-1.

2) Please define General Service 1 and under what circumstances GS-1 is applicable.

3) Please indicate if the company is willing to offer General Service 1 to the customer.

4) Please provide information on the meter type, meter number, and date of meter installation.

5) Please offer to replace the smart meter with a opt-out, non-standard, digital non-communicating
meter. If so, please indicate meter removal and opt out meter installation dates, as well as advise
the customer of the charges.

6) Please provide all responses to the customer in writing, including relevant tariff sheets.

Please investigate this matter, contact the customer and provide me with a detailed written report
by January 14, 2026. eplendl

*Note* Customer contact is Ms. Karen Kostantis at KarenDeColaKostantisTrust@proton.me.

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding
to PSC complaints:

1. Complaint resolution should be provided to the customer via direct contact with the customer,
either verbally or in writing, within 15 working days after the complaint has been sent to the
company.

2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the
complaint has been sent to the company.

3. The response should include the following:

a) the cause of the problem

b) actions taken to resolve the customer's complaint

c) the company's proposed resolution to the complaint

d) answers to any questions raised by staff in the complaint

4. Send your written response to the PSC, and copies of all correspondence with the customer to
the following e-mail, fax or physical addresses:

Send Written Response to:

E-MAIL: PSCREPLY@PSC.STATE.FL.US

FAX: 850-413-7168 OR

US MAIL: FPSC-OFFICE OF CONSUMER ASSISTANCE & OUTREACH
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From: Jennifer Crawford

To: Danyel Sims

Subject: FW: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical Certification of George
Kostantis — Account Nos. 910192115339 / 910193682470

Date: Friday, May 8, 2026 2:30:12 PM

Attachments: 29 April 2026 George Medical Certification Redacted.pdf

Please add this email and the attached pdf to the request to establish Ms. Kostantis’s complaint
docket; thank you.

From: John Plescow <JPlescow@PSC.STATE.FL.US>

Sent: Friday, May 1, 2026 11:24 AM

To: Jennifer Crawford <jcrawfor@psc.state.fl.us>

Cc: Margarita Valdez <MValdez@PSC.STATE.FL.US>

Subject: FW: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical
Certification of George Kostantis — Account Nos. 910192115339 /910193682470

Please, see the attached. | have confirmed with CLK that there is currently no open docket for this
customer. | do not know what to do, because there appears to be no formal complaint filed.
Additionally, | do not understand how a doctor’s note could be used to file a complaint.

From: Hong Wang <HWang@PSC.STATE.FL.US> On Behalf Of Records Clerk

Sent: Friday, May 01, 2026 10:24 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical
Certification of George Kostantis — Account Nos. 910192115339 /910193682470

John,

Per our conversation, | am forwarding this to you for handling.
Thanks!

Hong

From: KarenDeColaKostantisTrust@proton.me <KarenDeColaKostantisTrust@proton.me>
Sent: Friday, May 1, 2026 10:11 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical
Certification of George Kostantis — Account Nos. 910192115339 / 910193682470

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.



Subject: Supplement to Formal Complaint 28 April 2026 - Kostantis v. Duke Energy Florida, LLC
- Medical Certification of George Kostantis - Account Nos. 910192115339 / 910193682470

Office of the Commission Clerk Florida Public Service Commission,

Please find attached for filing in the above-referenced matter a Medical Certification dated
4/29/2026 issued by Dr. Nikolaos Lontos, MD for George Hatzikostantis. This certification is
submitted as a supplement to the Formal Complaint and Petition for Formal Proceedings filed 28
April 2026 under Rule 25-22.036, F.A.C.

The certification documents medical findings concerning the impact of the communicating AMI
smart meter installed at the service location at 4425 Rutledge Drive, Palm Harbor, Florida, on
George. It corroborates the December 29, 2025 medical certification of Kara Anthony, APRN
(Enclosure 2 to the Formal Complaint), regarding the harm documented at the service location.

George is a joining Complainant in the above-captioned matter as to Counts VI and VII. This
medical certification additionally supports the harm documented under Count Il (Continued
Operation of a Meter Certified to Be Causing Harm) as it pertains to George as one living at the
service location.

Notice of Correction to Service List: The service list at the end of the original Formal Complaint
identifies J.R. Kelly as Public Counsel. Mr. Kelly is no longer in that position. The current Public
Counsel is Walt Trierweiler, Office of Public Counsel, who is being served at
trierweiler.walt@leg.state.fl.us in lieu of Mr. Kelly on this and all subsequent filings in this matter.

Please add this Medical Certification to the docket as a supplemental enclosure to the Formal
Complaint. Pursuant to the written communication directives on file since September 12, 2025, all
responses and correspondence are requested by United States Mail, addressed as follows:

Karen DeCola Kostantis In Care of: 3438 East Lake Road, Suite 14 Palm Harbor, Florida Non-
Domestic, ZIP Code Exempt

Limited redactions to non-substantive identifying information have been applied to the attached
certification consistent with standard medical privacy practice. An unredacted copy is available to
the Commission upon request.

Please confirm receipt.

Respectfully submitted,

Karen DeCola Kostantis Complainant KarenDeColaKostantisTrust@proton.me

George Hatzikostantis Joining Complainant as to Counts II, VI and VI

Sent with Proton Mail secure email.









From: Jennifer Crawford

To: Danyel Sims

Subject: RE: Formal Complaint Filing Packet and Audio Recording (2 of 2)

Date: Friday, May 8, 2026 2:35:03 PM

Attachments: 9 Billing Statement 8 28 2025 Opt-Out Status Active Prior to 11 19 25 Unauthorized Meter Exchange.pdf

10 Tender of Payment Under Protest for Meter Removal 2 6 26.pdf

11 Written Clarification & Authorization to Apply Payment 2 9 26.pdf

12 Unauthorized Text Msg 1 30 26 False Order Cancellation.pdf

13 Unauthorized Text Msg 2 12 26 Usage Balance After Failure to Remove AMI copy.pdf

14 Selected Unauthorized Text Msgs & Phone Contacts 9 12 26 to Date.pdf

15 January 2026 Billing Statement Returned Without Dishonor for Correction.pdf

16 March 2026 Billing Statement Premature Late Fee No Bill Detail.pdf

17 Notice of rights, Non Assent, Rebuttal of Presumptions, Demand for Proof of Authority with Affidavit of Fact
1 9 2026 with Proof.pdf

18 FirstPoint Collection Text Msgs 1 12 26,1 19 26,2 25 26,3 4 26.pdf

19 FPSC Case File Records including EllenPlendl"s 1 21 26 letter; 1 26 26 Process Review Directive Prohibiting
Disconnection.pdf

20 Third Party Receipts Lake Mary Address and 4 22 26 Corrected .pdf

21 WrittenCommunication of 12 15 25 Reiteration of Non-Consent.pdf

1 FPSC Staff Letter March 3, 2026. Margarita Valdez.pdf

2_Physician"s Medication Certification 12 29 25.pdf

4 Written Communication Directive 9 12 25.pdf

5 Written Notice & Demand for Explicit Requirements for Service 10 30 25pdf.pdf

7_Written Non-Consent Trespass Notice 11 13 25.pdf

8 Billing Statement 3 28 2022 First Opt-Out Charge of 96.34 .pdf

Please include this email and the associated pdf attachments to the request to open Ms. Kostantis’s
complaint docket.

There should be 19 pdfs in total (there’s no pdf enumerated as 3 or 6); please let me know if they
didn’t all make it to you.

From: Adam Teitzman <ATEITZMA@psc.state.fl.us>

Sent: Wednesday, April 29, 2026 9:00 AM

To: Jennifer Crawford <jcrawfor@psc.state.fl.us>; Margarita Valdez <MValdez@PSC.STATE.FL.US>;
Angie Kendrick <Akendric@psc.state.fl.us>

Subject: FW: Formal Complaint Filing Packet and Audio Recording (2 of 2)

CLK received the below email from Ms. Kostantis. | have not opened the attachment and | would
suggest checking with IT to ensure it is safe before doing so.

Adam

From: KarenDeColaKostantisTrust@proton.me <KarenDeColaKostantisTrust roton.me>
Sent: Tuesday, April 28, 2026 11:57 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Formal Complaint Filing Packet and Audio Recording (2 of 2)

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Office of the Commission Clerk

Dear Commission Clerk:



Please find attached the Exhibits (Enclosures 1-21) submitted in support of the Complaint
Filing Packet previously submitted.

These exhibits are provided for the record in connection with the above-captioned matter.
Please confirm receipt and assignment of a docket number at your earliest convenience.
Respectfully submitted,

Karen DeCola Kostantis Complainant KarenDeColaKostantisTrust@proton.me

George Hatzikostantis Joining Complainant as to Counts VI and VII

Sent with Proton Mail secure email.
































































































































































































































