[. Meeting Packet



State of Florida

Public Service Commission
INTERNAL AFFAIRS AGENDA
Tuesday — February 22, 2022
9:30 AM
Room 148 — Betty Easley Conference Center

1. Expansion of broadband services to rural communities — Ms. Marva Johnson, Group Vice
President, State Government Affairs, Charter Communications South Region (Attachment 1)

2. Legislative Update
3. General Counsel’s Report
4. Executive Director’s Report

5. Other Matters

BB/aml

OUTSIDE PERSONS WISHING TO ADDRESS THE COMMISSION ON
ANY OF THE AGENDAED ITEMS SHOULD CONTACT THE
OFFICE OF THE EXECUTIVE DIRECTOR AT (850) 413-6463.
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|
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/
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OUR NATIONAL IMPACT

Nearly 450 Million

IP Devices Connected to Our Network

31 Million

Customer Relationships

29 Million

Broadband Internet Customers

10 Million 2.7 Million

Voice Subscribers Mobile Lines
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53 Million

Homes Passed in 41 States

16 Million

Video Subscribers

~/50,000

Miles of Network Infrastracture



Charter Communications in Florida
SERVING FLORIDA

Charter's insourced, LIS -based workforce includes 9,251
; :1_ o i ) pecple in Florida.

Qur largest employment centers are housed in
Riverview, 5t. Petersburg, and Orlando.

I We serve 160 communities across the state.
» 2.8 million

customers served

» 9,251

employees

Spectrum News 13 in Orlando, Spectrum Bay News 9 in

Tampaand the Spectrum News App provide 24/ 7 news,
sports, and weather coverage along with In Focus public

affairs programming.

» $261 million EXPANDING BROADBAND ACCESS

total tax contribution*
From 2018-2020, Charter extended its network

- $515 mllllon toreach an additional 2.5 million homes and small

ctall t t businesses, about a thirdin rural areas.**
capital investmen

In 2020 alone, Charter extended its network to
reach an additional 99,000 homes and small
businesses in Florida.

Charter | spectrums
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SPECTRUM: BEST PROVIDER FOR RURAL AREAS

BEST U.S. News and World Report

- Best Internet Providers for Rural Areas
Loy, oW fai N 1 [ I i P ] TS e el L], Wiy T i Lk gl
I Linj mikn Brooks
laly B, 2021, at 1:04) p.io

In most urban and densely populated areas of the LS., broadband internet access is |'|:;|d||:', available. That's due in pairt to
existing wiring and infrastructure, as well as new construction in expanding cities, But when it comes 1o Rural America,
missing infrastructure can be an Achilles heel, leaving fewer options for households that need fast imernet access for
school, work, and other activities,

In an inereasingly connected world, reliable internet is important for all. However, data collected by the LS, Census
Hurcau found 1% of households in rural areas are connected to broadband internet. To help those in less populous areas
find the best internet service, we've used our rating for the Best Internet Service Providers of 2021 1o create the Best
Internet Service Providers for Rural Areas of 2021 rating. Satellite companies HughesMNet and Viasat made our list
because they're available almost anywhere with o elear view af the sky, but keep reading 1o see what other options yvou
may have,

Ohir Best Rural Internet Providers Rating

#1 Spectrum Internet
#2 Hugheshet Internet

#2 Frontier Internet

#2 CenturvLimk Inlemet

#5 Vinsat Internet

Charter | spectrums
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Broadband and the
Digital Divide
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CCCCCCCCCCCCCC



The Digital Divide and Broadband Access Challenges

The FCC’s 14t Broadband BroadBandNow estimates that
Deployment Report released in  the # of Americans without
January 2021 estimated that access to broadband is much
there are 14.5 Million higher--- 42 Million.
Americans without access to

broadband.

* Approximately 804,000 or e Approximately 2.4 Million of
18% of the FCC’s estimated BroadbandNow’s estimated
Americans without access to American’s without access to
broadband live in Florida. broadband live in Florida.

Report | Federal Communications Commission overreporting-by-state

(fcc.gov)
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https://broadbandnow.com/research/fcc-broadband-overreporting-by-state
https://www.fcc.gov/reports-research/reports/broadband-progress-reports/fourteenth-broadband-deployment-report

Closing the Digital Divide

Unlocking the Gateway to Economic Opportunity

* Expanding Broadband Internet service to the 804,000
to 2.37million Floridians that lack access is estimated
to generate between $2.25 Billion and $16.83 Billion in
economic gains.

* Every month that the expansion of high-speed
broadband Internet service to unserved areas is
delayed costs Floridians between $13.6 Million and
$99.51 Million in economic and social costs.

* The Federal Communications Commission allocated
over $192 Million to Internet Service Providers to help
close Florida’s broadband connectivity divide under the
Rural Digital Opportunity Fund (RDOF).

* Florida has the opportunity to invest additional one-
time, federal funds to secure the economic
opportunities that closing the digital divide can yield.

Charter | spectrum»
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Florida TaxWatch

Closing the Digital Divide:
The Expansion of Broadband
Internet Service to Unserved

Areas of the State

JANLARY 2027




Expanding Affordability Solutions

Spectrum Internet Assist

Ongoing offer from Spectrum despite
COVID-19 Pandemic ($18/month)

Spectrums

SPECTRUM INTERNET"® ASSIST
Affordable, reliable high-speed Internat

access for gualifying househalds

Specirum Intarnet ARSEST 5 @ low-tost, Mglr-soeed beosdband

wica thal peovioas quallying
Tur $17.98 paw month

housanold GET CONMECTED WITH
HIGH-SPEED INTERMET
FOR $17.98/M0

& Mbps of Internet spead
with MO data caps

* FREE Imternot modem

= Mocontracts, ower

To get started, visit
SpectruminternetAssist.com

Charter | spectrums
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Affordable Connectivity Program

Federal Program Providing Relief to Qualified Persons.
Credit up to $30/month or $75/month in Tribal Lands.

The Affordable
Connectivity Program

Stay connected and save up to
$30/mo* on your Internet service.

i aswaz:

E$O 951593-
e — SPIOE it

Spectrum»

AT HO COST*




Supporting Adoption Initiatives

: = -@ IS =

i Spectrum
Digital
Education
Grants

As part of its five-year, $7 million commitment to support digital literacy, Charter this year
awarded $1 million in Spectrum Digital Education Grants to 49 nonprofits across the
country which will use the funds for broadband technology programs and training.

Charter | spectrums




Launching — Spectrum Community Assist

Charter Launched Spectrum Community Assist in
the Fall of 2021

Job Skills Training

*  Spectrum Community Assist, is a new
philanthropic program to improve the physical
condition of community centers in underserved
rural and urban communities.

Physical Improvements

* Charter will offer in-depth partnerships with 100
community organizations to carry out the
physical improvements, supported by Charter

Broadband Connectivity employee volunteers.

* Inaddition, philanthropic investments will
support new or existing job skills programs
offered in these centers.

In-Kind Contributions

Program Goals:

COMMUNITY CENTERS
IMPROVED BY 2025

Charter | spectrum»
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Solutions to Address
Florida’s Connectivity
Challenges
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FLORIDA CAN BE FIRST TO CLOSE THE ACCESS GAP

Population FCC Est. FCC Est. Population %

Population with Access
without Access

California 39.5 Million 594,000 ~98%
Texas 29 Million 1,230,000 ~95%
Florida 22 Million ~97%
New York 19.5 Million 250,000 ~99%

Florida Broadband Coverage

Coverage

Less than 50% Dixie, Gilchrist, Holmes, Jefferson, Levy, Washington

50.1% to 75% 7 Bradford, DeSoto, Jackson, Lafayette, Liberty, Madison, Taylor

Alachua, Baker, Calhoun, Charlotte, Columbia, Franklin, Gadsden, Glades, Gulf, Hamilton, Hardee,

(V) o,
el alictos 2 Hendry, Highlands, Okeechobee, Putnam, Santa Rosa, Suwannee, Union, Wakulla, Walton

Bay, Citrus, Clay, Collier, Duval, Escambia, Flagler, Hernando, Indian River, Lake, Lee, Leon, Marion,
95.1% to 99% 25 Martin, Miami-Dade, Monroe, Nassau, Okaloosa, Palm Beach, Polk, St. Johns, St. Lucie, Sarasota,
Sumter, Volusia
Greater than 99% 9 Brevard, Broward, Hillsborough, Manatee, Orange, Osceola, Pasco, Pinellas, Seminole

Source: BroadbandNow.com

Charter | spectrum»
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http://broadbandnow.com/

Charter’s Florida RDOF Footprint

3 i
? ;. I o =T
” -r" i I * -
Charter Spectrums H
FLORIDA
. CHARTER FOOTPRINT -
RURAL DIGITAL OPPORTUNITY FUND . CHARTER RDOF EXPANSION
NETWORK EXPANSION . BODY OF WATER
FL RDOF
Total Support $191,753,610
Charter RDOF $22,577,364
Total Support Won
FL RDOF |
Support 141,625
Locations®
Charter FL RDOF 17.869 e
Support
Locations™® .

* AS ESTIMATED BY THE FEDERAL COMMUNICATIONS COMMISSION

Charter | spectrum»
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Investing in Broadband: Federal Resources

Examples of Federal One Time Funds Available in Southeast States

State

>
=

= v = m
=z (@] ) < -

$2,120,279,417

$8,816,581,383

(9]
>

$4,853,535,459

=

$2,183,237,290

$3,717,212,336

$5,439,309,692

$2,499,067,328

$3,725,832,113

<
>

$4,293,727,162

TOTAL

Charter | spectrum
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$952,386,209

$4,171,798,633

$2,072,390,644

$867,793,106

$1,174,302,468

$2,037,187,362

$1,000,077,338

$1,326,486,991

$1,657,924,506

State ARPA County ARPA Muni ARPA

$430,650,620

$1,517,703,957

$576,059,064

$395,397,702

$619,195,908

$668,167,686

$191,161,056

$516,849,109

$618,276,089

$37,648,782,180 $15,260,347,257 $5,533,461,191




Florida’s Broadband Deployment Act of 2021

THE BROADBAND
DEPLOYMENT ACT OF 2021

HE 1238 addrewsas long-slanding barriern 1o connectivity for
the mearly 804,000 unserved Floridians who atill lock sccess o
high-spoed internel, including

il Equitaie ol Sharing
Extabilishen a mors sguitobls allecation of corls
w, for replocing municipal uillily pale Infrastructure

and prohibits charging pole aliochers o replace
municipal poles thal are beyond their useful lives

\lr Provides a temporary reduction in the annual
rote paid by broadbond providers 1o attach thedr
natworks to poles owned by municlipal elecirkc
utilition im unserved oreas

1{(/‘) Establishes o supplemental funding mechanism
(.) o incenliviee service prnuld-n e Invesl in
deploying broadband fo unserved arean,

iirotegy for the Futuri

Directy the Florido Office of Broadband to
lormiulate a stralegic plan 1o increals broosdband
sarvice i unserved areas and broodband
adaption stotewide

Charter | spectrum

UNICATION

(TR

Directs the Florida Broadband Office
to develop the state’s broadband
strategic plan by June 30, 2022.

Established the framework for
Florida’s state broadband grant
program (the Broadband
Opportunity Program) and allocated
$1.5 Million for broadband

mapping.

Created an incentive to accelerate
deployment in some areas by
offering a promotional pole
attachment rate.

Removed some infrastructure
access challenges related to
facilitate broadband deployment in
rural areas.




Investing in Broadband: State Resources

Examples of Broadband Deployment Funding in Southeast States

State Broadband Total Fund FCC Estimate of
Program/Administrator Population Without
Broadband Access

AL s -
AL Broadband Accessibility Fund (ADECA) $25 Million 608,000

. TBD — “Subject to
= FL Broadband Opportunity Program (FDEO) j ., 804,000
Appropriation

GA GA Broadband Program (GADCA) $300 Million 654,000
KY KY Broadband Deployment Fund (KIA) $300 Million 257,000

MD MD Expansion of Existing Broadband Networks -
Funding Program (MDDHCD) 5400 Million T
NC NC GREAT Grant (NCDIT-BIO) $967 Million 472,000

TN o -
TN Broadband Accessibility Grant Program (TNECD) $500 Million 433,000

SC 1
SC Broadband Infrastructure Program (SCORS) S400 Million 451,000

VA I e -
VA Telecommunications Initiative (VADHCD) $700 Million 498,000

*Red denotes anticipated funding

Charter | spectrum
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Ready to Move
Forward Together
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BUILDING INFRASTRUCTURE
& INVESTING IN TECHNOLOGY

} In the coming months we will develop our deployment
plans that will reflect extending our network from our
existing footprint in various areas

} Field walkouts & network planning is already in progress
Charter is required to service all homes in the awarded
census block groups.

=
} As we prepare our deployment plans our goal is to : T.
perform outreach to all impacted government ' ,’ N
permitting agencies and pole owners
Infrastructure §
} The timely execution depends on building effective A Ogy. 7
working relationships with all pole owners and municipal, \ ' E

county and state agencies

} Network construction is dependent on many external
factors such as, pole attachment agreements, pole
applications, make-ready construction and underground

permitting

2016-2020

Charter | spectrum
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@ FCC RDOF Build — Out Requirements @

} Winning Bidder Must Build-Out:
o 40% of passings must be constructed by year 3 == Dec 31, 2024
o 60% of passings must be constructed by year 4 == Dec 31, 2025
o 80% of passings must be constructed by year 5 == Dec 31, 2026
o 100% of passings must be constructed by year 6 == Dec 31, 2027

} Build-Out Compliance: Evaluated at the state level, not the CBG level

} Passing is “Served” for Purposes of Build-Out Requirement: If a customer can
receive the speed/latency bid within 10 business days of a request for service

} Updated Passings: The FCC will update the number of passings in each CBG by 2027;
if there are more, we will have until Year 8 to offer service to 100% of passings; if
there are fewer, we will have until Year 6 to offer service to 100%

Charter | spectrum»
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Closing the Digital Divide: Expanding Connectivity

Local Solutions Example: Flagler County, Florida

County plans $7.4 million project to extend broadband to western Flagler
Palm Coast Observer (11/16/2021) Johnathan Simmons

ROOF OLUSTER L

Western Flagler County residents will get broadband internet L lpnorguden: )
connections through a new partnership between the county N 3
government and a private company called Charter Communications, -
with the county using $1 million in American Rescue Plan Act money to ROOR CLURTTE S .‘%
fund the westward expansion. \

"We have moved fast and done it in a year," said Commissioner Joe = ,

Mullins, who's pressed for the broadband expansion. "That’s called N
getting results.” o pl}f
The project cost is expected to cost about $7.4 million overall. : Hriing Ercchmorloirandl

"This is an example of Flagler County getting it right," said Greg Blosé, ot kit o v R T

president and CEO of the Palm Coast-Flagler Regional Chamber of Gl

Commerce. "The way that your staff and Charter, this public-private N B o Bl
conversation worked behind the scenes for months and months and prae=si Loy
months, really renewed my faith in government." i ol

Existing Hub covering the .;r-::u =3

The three-phase effort to extend broadband service to approximately 1,144 homes on the west side will begin with a $4,965,267 Phase | that will include 823
connections. The county will cover $780,576 using money from a American Rescue Plan Act allocation. Charter will cover the remainder of the Phase | costs, with
about half of its portion coming from a Rural Digital Opportunity grant. Money is already in place for the first phase.

A second phase will add another 148 connections for $1,574,792. Funding for that phase isn't settled yet. The county expects to put in another $219,424 from
ARPA allocations, bringing its total use of ARPA money to $1 million across the first two project phases. Charter would cover $296,000, leaving a $1,059,368
funding gap.

A third phase would cover another 67 connections for $887,331, with Charter covering $134,000 and the remaining money not yet accounted for.

Charter | spectrum
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https://t1.employeecomms.charter.com/r/?id=h1febd62,3693568,3694354&idmId=BAB5AAD0-4E5C-bc44-B548-BAB5AAD04E5C

Thank You
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1 BEFORE THE
FLORI DA PUBLI C SERVI CE COW SSI ON

2
3
4
5 PROCEEDI NGS: | NTERNAL AFFAI RS
6
COW SSI ONERS
7 PARTI CI PATI NG CHAI RMAN ANDREW G LES FAY
COW SSI ONER ART GRAHAM
8 COW SSI ONER GARY CLARK
COW SSI ONER M KE LA RGCSA
9 COW SSI ONER GABRI ELLA PASSI DOMO
10 DATE: Tuesday, February 22, 2022
11 TI ME: Conmenced at 9:30 a.m
Concl uded at 10:41 a.m
12
PLACE: Betty Easl ey Conference Center
13 Room 148
4075 Espl anade Way
14 Tal | ahassee, Florida
15 REPORTED BY: DANA W REEVES
Court Reporter and
16 Notary Public in and for
the State of Florida at Large
17
18
PREM ER REPORTI NG
19 112 W 5TH AVENUE
TALLAHASSEE, FLORI DA
20 (850) 894-0828
21
22
23
24
25
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Dana Reeves



PROCEEDI NGS

2 CHAI RVAN FAY: Good norning, everyone.

3 Wel conme to internal affairs. W've got a few

4 t hi ngs on our agenda this norning. One thing I

5 want to do just quickly, before we get into our

6 official agenda itens, is | know Conmm ssioner C ark

7 had started Enpl oyee of the Month recommendati on

8 process, and we're keeping that going. And so for

9 January we had one of our enployees, Colin Roehner,
10 who does a nunber of things in the clerk's office,
11 but essentially oversaw the confidential filings of
12 docunents during the renote COVID process and so

13 the pandem c -- during the pandem c. Anyway, he is
14 our Enpl oyee of the Month for January. He's not

15 here this norning, but | wanted to nmake sure

16 that -- to give himthat recognition. And he said
17 that he really enjoyed the Comm ssion, which |

18 t hought was very val ued and interesting, because he
19 al so nmentioned that | think this was his 24th job
20 that he had had, and so that's a good sign naybe

21 that we're doing sonmething right. So, anyways,

22 we'll try to at | east each nonth make sure that we
23 recogni ze that enpl oyee.

24 Wth that, | know -- throwing a |ot of love to
25 Commi ssioner Clark over here, but we had this idea
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



1 or concept that the Comm ssion had brought up

2 bef ore about essentially bringing up different

3 content so we could transparently be educated and

4 informed on different things that cone before us.

5 And as many know, sonetines our jurisdiction

6 expands and sonetinmes it shrinks, but there are a

7 growi ng nunber of topics, especially in the tel ecom

8 i ndustry, that are com ng towards us.

9 And so one of those concepts was broadband

10 fundi ng and how that essentially is going to inpact
11 our state and potentially in our regulatory |ane as
12 it relates to the Commssion. So we're fortunate
13 enough to have an entity that is extrenely engaged
14 inthis. And | actually -- they had their neeting
15 | ast week -- their D.C. neeting |l ast week, and this
16 was every -- alnost every telecomneeting this was
17 the hot topic. This was sonething that everybody
18 I's asking about and trying to figure out what the
19 future may look like as it relates to expansi on of
20 br oadband.

21 So, with that, I want to recogni ze Marva

22 Johnson, who's going to give the presentation this
23 norni ng from Spectrum And, if we could, we

24 potentially may have questions as you go through

25 the slides, and | give the Conm ssion full
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 authority to sort of junmp in as they need to. And,
2 i f not, we can always ask you those questions at
3 the end, your team |[|I'I|l also give you the
4 potential out. W have staff that are expertised
5 in the telecomindustry. So if we ask you a
6 question that goes beyond sort of your scope, or
7 maybe sonet hing that you' re working on within
8 Charter, then please feel free to -- don't hesitate
9 to recognize it mght be beyond sonething that you
10 guys are working on, and we'll have our staff
11 address that. The idea just being that we want to
12 gi ve our Comm ssion, all five of us, an opportunity
13 to be better infornmed on this topic.
14 So, with that, I'll let you, M. Johnson, |'lI
15 | et you address the Conmi ssion. Thank you.
16 M5. JOHNSON:  Thank you, Chairman. |
17 appreciate it. And thank you all for the
18 opportunity to be a part of this briefing session.
19 | spend ny entire day, all day, trying to focus on
20 opportunities to bring broadband to underserved
21 | ocations. So |I'mexcited al ways whenever anybody
22 wants to hear nore about it. |'mjoined here today
23 by M ke Chowaniec -- oh, there you go. Sorry. |'m
24 j oined here today --
25 CHAI RMAN FAY: You m ght have to lean in a
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 little bit closer to the mcs. Thank you.
2 M5. JOHNSON: M ke Chowaniec is nmy counterpart
3 here. He's our Vice President for State Regul atory
4 Affairs with Charter Communications. He
5 essentially has nost of the Eastern, sort of the
6 central through eastern side, of the country. Do
7 you want to say hell 0?
8 MR. CHOMANI EC. Good norning. Pleasure to be
9 here with you this norning.
10 MS5. JOHNSON: O course, we're -- we have
11 Floyd Self with us, as well. And just -- | know
12 I"ve nmet many of you, but although you all probably
13 recognize me as a Floridian, and I ama Floridi an,
14 | actually, within ny role at Charter, have
15 essentially the southeastern side of the -- you
16 know, parts of the United States. So ny region is
17 basically the nine states from Maryl and down to
18 Florida, and | get the privilege of living here in
19 the great Sunshine State. So, again, thank you for
20 the opportunity.
21 And, on that note, I'mactually going to
22 advance to the background slide. Charter, just to
23 gi ve you sone overview of how we show up in the
24 mar ket pl ace, and just to reconcile where we are as
25 a service provider broadly, it's -- here are our
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 favorite facts. There are over 450 mllion
2 connected devices on our network at any given tine.
3 Qur network reaches 40 -- 53 mllion hones across
4 the United States in the 41 states where we provide
5 service. In those 41 states, we have 31 million
6 custoner rel ationships. So one of ny favorite
7 things that our CEQ, M. Thomas Rutl and, said when
8 we nerged the three entities, when we nerged
9 Charter Conmmuni cations into Tinme Warner and
10 Bri ght house, was that our greatest opportunity
11 every day is to actually get those custonmers whose
12 homes we' ve al ready expended capital to serve, that
13 we have taken -- that our technol ogy reaches that
14 don't take our service, that's our greatest
15 opportunity, because that capital has already been
16 expended. So | always look at that 53 mllion
17 homes we reach and conpare it to the 31 mllion
18 custonmers we have, and | know that's ny opportunity
19 every day.
20 W al so have 29 mllion custoners who take our
21 broadband internet service. So if you know Charter
22 Communi cations as a cable operator, | would ask you
23 to start to think of us as a broadband service
24 provi der where, you know, we focus on connectivity.
25 W have 16 mllion custoners who are video
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 subscribers. And, you know, that really puts that
2 In perspective. If | had -- | renenber | when
3 wor ked for MClI about -- whew, | don't want to say
4 how | ong ago because then you'll know how old I
5 am-- but, it was with that with MC. | renenber
6 at ny interview, the person | was interviewing with
7 said that these networks are converging, and this
8 is when we didn't even allow | ocal tel ephone
9 conpanies to offer |ong di stance tel ephone service.
10 And so when you sit here and you |look at this
11 entity that is now Charter Conmuni cations, where we
12 are a long distance service provider, we offer
13 | ocal tel ephone service, we offer wirel ess service,
14 vi deo service, and, you know -- and broadband, you
15 know, we finally reached that convergence that sone
16 decades ago, M. Dennis Richardson was telling ne
17 about .
18 We have about 10 mllion voice subscribers.
19 And, you know, the last report | got out of the
20 state of Florida, we were actually the | argest
21 | andl i ne voice service provider in the state of
22 Florida, at least. W have about 2.7 mllion
23 nobi | e |l andlines, and there's over 750,000 route
24 mles of network infrastructure here in the state
25 of Florida -- actually, across the country to
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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support our custoners.

2 M chael told ne this would be easy, but | wll
3 find a way to ness it up. Spectrumwas recently
4 recogni zed by U S. News and Wirld Reports, though,
5 as the best internet service provider for rural
6 areas. And that's sonething that we're very proud
7 of , because we know that we have made a comm t nment
8 to investing in rural areas. Even before the Rural
9 Digital Opportunity Fund program awards were nade,
10 about 30 percent of our network was already in
11 rural areas, in rural communities. So as we | ean
12 in on that i nvestnent, and as we |lean in on
13 extending our plan to those custoners, it was a
14 ni ce badge of honor for it to be recognized by the
15 U.S. News and Wrld Report.
16 Wen we tal k about the digital divide, we are
17 general ly here | ooking at a couple of data sets to
18 frame what we think the concern is. The FCC s
19 Fourt eent h Broadband Depl oynment Report estinates
20 that there are about 14 and a half mllion people
21 in this country who do not have access to
22 broadband. That neans within that 14 and a half
23 mllion people, the FCC had reported that about
24 804, 000 or 18 percent of those people, are right
25 here in the state of Florida.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 W also like to conpare that -- |I'msure you
2 all have heard a little bit about the FCC s nappi ng
3 and, you know, and you understand and appreciate
4 the data -- just the data deficiencies in that
5 context. So we also like to | ook at other data
6 poi nts. Broadband now estimated that about 42
7 mllion people across the country do not have
8 access to broadband. And broadband now s estinmate
9 is that about 2.4 mllion of those people are here
10 in the state of Florida. So when we |ook at the
11 chal | enge, those are the nunbers that we're often
12 focused on fram ng.
13 And when we tal k about what that cost is, you
14 know, what's the m ssing opportunity cost, what's
15 the economc loss to the state of Florida, that's
16 where | think there's, you know, an opportunity for
17 us to capture economc inpact, and al so an
18 opportunity for us to support Floridians as they
19 try to grab econom c inpact that they're currently
20 losing in their everyday lives right now.
21 So there was a recent report done by Dr. Lopez
22 at the University of Western North Carolina, and
23 Patricia Craftin, and we al so had our -- we were
24 fortunate here in Florida to have Florida Taxwatch
25 who | ooks at simlar issues, do sone additional
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1 anal ysis based on that report. And in the context
2 of framng the 804 to 2.4 mllion Floridians who
3 don't have access to broadband, they estinated that
4 there's 2.25 billion to $16 billion in econom c
5 gain that we could realize here in the state of
6 Florida, if those Floridians were granted access to
7 broadband. And the report also estinmated that for
8 every nonth that these famlies and individuals go
9 wi t hout access to broadband, that's an econom c
10 del ay cost to these individuals of about 13.6 to
11 $99.5 million in econom c and social costs per
12 nont h.
13 The FCC al |l ocated about $192 million within
14 the Rural Digital Opportunity Fund Programfor --
15 to expand rural broadband here in the state of
16 Florida. As nentioned earlier, Charter will be
17 participating in that. But we really have a
18 once-in-a-lifetime opportunity to close the digital
19 di vi de by making the investnents and infrastructure
20 that are necessary to bring service to the
21 remaining -- I'mgoing to use 2.4 million
22 Floridians -- and it's really, | think,
23 eye- openi ng, when you conpare what the economc
24 loss is to the nunbers we think it's going to take
25 to build that infrastructure. You know, if | told
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1 you it would take $2 billion to build broadband out
2 to the remaining 2.4 mllion famlies, that seens
3 mar gi nal conpared to the economc |oss and the
4 econom c gain that we could benefit fromhere in
5 the state of Florida.
6 The one thing that we wanted to nake sure we
7 talk a little bit about is when you think about the
8 br oadband di vi de and you think about the digital
9 divide, it usually cones in a couple of different
10 areas. You first have to deal with the issue of
11 access, you also have to deal with the issue of
12 affordability, and then you have to, of course,
13 address digital literacy.
14 So one of the things that we wanted to give
15 sone information about today is the affordability
16 chal | enge, because we do feel like there's been
17 quite a bit of investnent nmade to nake sure that
18 br oadband service is affordable for those famlies
19 who actually do have access. And so Spectrum Iike
20 many ot her internet service providers, we've got a
21 | ow-i ncone broadband product offering that's
22 available to famlies across the United States.
23 That programis generally available to famlies who
24 have chil dren who are
25 free-or-reduced-lunch-eligible or elderly
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1 i ndi vidual s who are SSl-eligible.
2 Now, as a part of the FCC s effort to push for
3 br oadband adoption and to address affordability,
4 t hey' ve evol ved what they had is a program call ed
5 t he Enmergency Broadband Benefits Program They' ve
6 transitioned that to the Affordable Connectivity
7 Program which affords individuals a $30 credit
8 towards their broadband service. Wich if you use
9 your $30 credit in Charter's narket to get our
10 Spectruminternet assist, it would, of course, be a
11 free product offering for you.
12 So Charter, when -- you're probably flipping
13 between Charter and Spectrum Charter is our parent
14 conpany, Spectrumis our product set -- we
15 participate in both prograns. W'Il|l continue to
16 of fer our Spectrum Internet Assist Program but
17 we'll also be participating -- or we al so
18 participate in the Affordable Connectivity Program
19 whi ch is an FCC program
20 W're also working to try to hel p support
21 solutions that address the digital divide. And so
22 we' ve been partnering with the comunities where we
23 have service through prograns where we have our
24 Spectrum Di gi tal Education Grants. These grants
25 are given in a process that requires an
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1 application, each of these not-for-profits wanting
2 to participate in helping to extend digital
3 literacy training for their comunities. They
4 apply through our grant application process and we
5 have al |l ocated, over the course of the last five
6 years, over $7 nmillion dollars in our comitnment to
7 advancing digital literacy across our -- across our
8 footprint. And, again, this -- these funds have
9 gone to over 49 not-for-profits in the past about
10 five years.
11 W also, this year, are |launching a new
12 program which I'mvery excited about because it
13 actually connects really well to our -- what |
14 t hi nk our m ssion and our unique status is as a
15 cabl e operator. People forget that we're
16 hyper-local. You don't get cable service from
17 sitting -- with sonmeone sitting in an office in New
18 York. W actually have enployees in the markets
19 that we serve. W live -- our enployees |live and
20 work and play in the sanme communities where we
21 deliver service. And so we're a hyper-| ocal
22 busi ness. And so having the opportunity with our
23 Spectrum Conmunity Assist Programto really uplift
24 the communities where we provide service is
25 sonething that's very exciting. And although we've
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had nunerous iterations of how we engage, this new

programties really nicely to our digital -- our

efforts to help close the digital divide. It's

call ed the Spectrum Community Assist Program
And, with that program we're actually

partnering with conmunity centers in underserved

rural and urban conmunities to actually conme in and
hel p devel op partnerships. W're going to do about

100 community organi zati ons over the course of the

next three to five years, and we're going to be

supporting this effort through our enployees'

vol unteer and -- volunteer comm tnents and
engagenent .
We're actually hoping that we'll be able to

serve 50, 000 peopl e across our 41l-state footprint
in delivering job skills training, doing physical
I nprovenents to these conmunity centers, hel ping
these community centers secure broadband
connectivity, so it'll be available for those --
for general community access, and then giving
addi tional in-kind contributions to help those
communities fulfill what their true m ssions are.
So that's a little bit about Charter and our
efforts in the comunity to make sure that we're

supporting the -- lifting the conmmunities and
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1 closing the digital divide.
2 When we | ook again at Florida and the concern
3 here in Florida, again, I'"'mgoing to point to the
4 804, 000 people here in the state of Florida who
5 don't have access. And |I'd just like for you to
6 kind of frame that in the context of where we are
7 in ternms of our size. So if you conpare Florida to
8 California, California appears to be doing -- or
9 have a nore aggressive approach to closing the
10 digital divide. They have fewer people who have --
11 who don't have access and, consequently, a smaller
12 per cent age of people who don't have access. Texas
13 has got a, you know, fairly big challenge. It
14 woul d be |i ke Texas, right, to have big chall enges
15 and to make big commtnents. But by conparison,
16 they're the second | argest state in the country,
17 and they have 1.2 mllion subscribers -- 1.2
18 mllion Texans who don't have access. So they,
19 too, are working to try to close the digital
20 divide, as we are here in Florida.
21 New York, by conparison, as the fourth | argest
22 state has, you know, nearly a quarter only of the
23 nunber of people who don't have access that we do
24 here in Florida. So when we think about our 67
25 counties, there are six counties in this very
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1 robust and rich state who have who -- where there

2 are |l ess than 50 percent of the residents who do

3 not have access to broadband, 50 percent or |ess.

4 There are really only nine counties that can boast

5 that they have -- that 99 percent or nore of the

6 resi dents have access to broadband. However, |

7 coul d go through each of these counties, and |'|

8 pi ck one. For exanple, Hillsborough County is on

9 our list of counties that woul d have 99 percent or
10 greater access. But if you go to Bithlow or

11 Christmas, Florida in Orange County, | can find

12 1, 000 people who wll tell you they do not have

13 access to broadband. And that's not ny broadband
14 is awful and it doesn't work when | want it to,

15 that's I don't have access to speeds, to broadband
16 to service that is 25 down, three up. And | could
17 go across each of those and give you sone subset of
18 residents who still don't have access to broadband,
19 even in those counties where we believe the access
20 is 99 percent or greater.

21 Com ng back to the Rural Digital Opportunity
22 Fund that | nentioned earlier, that there were --
23 there's $192 mllion that was allocated through the
24 Federal Conmmuni cati ons Conm ssion to support

25 ext endi ng broadband to Floridi ans who do not have
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access to broadband. The inportant thing to
remenber about the Rural Digital Qpportunity Fund
Is those funds are being used to extend service in
census bl ocks where there is zero broadband access.
So if |I talk about Bithlow or Christmas, or any of
the areas that may have pockets, they may be in
pockets of a census bl ock, those woul dn't have been
i ncl uded. But when you go across the U S. and | ook
at the RDOF program that's what we affectionately
call it, the census blocks that it focused on were
those that were the nost disenfranchi sed, those
that didn't have any.

For Florida, the $192 mllion in federal
support that was allocated to the state, Charter
was the winner. And when | say winner, it was a
reverse auction. And so we, in our bidding in the
auction process, won about 17,869 |ocations based
on the FCC s estimate. The state had 141, 000
| ocations that were eligible for funding support
for broadband expansion. Sone of the other service
provi ders, |ike Connexon, was a |arge w nner of
RDOF. They won about 80, 000 | ocations here in the
state of Florida. And they'll hopefully, | expect
to -- they'll be building out their 80, 000

| ocati ons.
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1 That 17, 869-1ocation estimte that Charter's

2 accountable for comes with $23 mllion al nost of

3 Charter -- of Florida's taxpayer dollars com ng

4 back to the state of Florida. So that's, | think,

5 awn for Floridians. That will be coupled with an

6 addi ti onal investnent by Charter. And | won't

7 share what the Florida-specific investnent nunbers

8 are, but to give you sonme sense of the scale,

9 Charter was the second | argest w nner of funding
10 and the largest winner of |ocations in the FCC s
11 auction across the country. |In total, that | ooks
12 li ke about 1 mllion |ocations that we wll be
13 bui | di ng under RDCF across the country, and our
14 award was about $1.2 billion fromthe Federal
15 Communi cati ons Comm ssion for RDOF. W will be
16 adding $3.8 billion in private capital to that 1.2
17 in order to deliver service to the mllion
18 | ocations across the country. So that gives you
19 sone rel ative perspective on the investnent that
20 will be required to supplenent this actual build
21 for Charter here in Florida.

22 I f you think about what resources are

23 available to help close the digital divide, the

24 nost obvi ous resource right nowis the one-tine

25 federal resources that are available for the state
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1 of Florida, that's about $8.8 billion in ARPA noney
2 for the state. The counties in Florida have gotten
3 about $4 billion worth of ARPA noney, and the
4 muni ci palities have about $1.5 billion in ARPA
5 noney.
6 One of the prograns that, you know, we were
7 hopi ng woul d have sone funding wth sone of these
8 ARPA funds al located is the Broadband Depl oynent
9 Act of 2021. We were fortunate that the
10 | egi sl ature has recogni zed how i nportant this issue
11 is and the need to solve for this challenge for
12 many of Floridians. And that what the Broadband
13 Depl oynent Act of 2021 will do is it hel ps resol ve
14 sonme of the infrastructure access concerns that
15 make building to these rural areas an inpedi nent.
16 And so the first thing is that it didis it
17 al l owed for sone cost sharing, so that when we are,
18 as an internet service provider, trying to access
19 utility poles, in this instance, it's specifically
20 muni ci pal -el ectric-owned utility poles, we are
21 shifting the cost sharing so that if a pole has to
22 be repl aced, rather than 100 percent of that cost's
23 being shifted to the broadband service provider,
24 the utilities will now only shift those costs in
25 certain instances. So before this bill was
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passed -- if I'min a rural area and | needed to
attach to a utility pole, a nunicipal-electric pole
in order to extend broadband service, and that pole
was not sufficient, maybe it was old or maybe it
was -- there as a safety standard that it was in
violation of, so that pole needed to be repl aced,
100 percent of the cost of replacing that pole
woul d have been passed back to nme as the broadband
servi ce provider.

It sounds easy. Right. Like, how nuch coul d
a wooden pole cost? Maybe it's costs $500. That's
not the challenge in this math. The challenge in
the math here was that we had to performa function
cal | ed make-ready, which neans you' ve got to go
take everything off the pole, you got to take the
pol e out, put a new pole in, put everything back on
the new pole, and that's where the cost gets
accel erated and the timng gets accel erat ed.

But what the Broadband Depl oynent Act of 2021
said is that if the pole is beyond its useful life,
or if the pole should have been replaced because it
was -- it violated a safety standard, that costs
can't be shifted to the broadband service provider.
So that was very hel pful because it renobves one of

the challenges financially to deploying the
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1 service. It also helped us get sone predictable

2 rate structures and it created the programthat

3 woul d allow the state to fund and to suppl enent the

4 fundi ng for broadband depl oynent under a grant

5 program and it gives us a great foundation for

6 nmoving forward with future broadband expansi on by

7 creating, within the Departnent of Econom c

8 Qpportunity, the Broadband Depl oynent O fice and

9 assigning certain responsibilities to that effort.
10 So noving then to, how do we -- how do we put
11 all these pieces of the puzzle together. You know,
12 by conparison, | just nentioned that we did get a
13 state grant programthat was funded and is now

14 law -- or, I'msorry -- that was passed into | aw as
15 a program structure but was not funded. Wen we

16 | ook at what other states have done -- and, again,
17 my region is the southeast region, so | thought

18 that was an interesting conparison. Al abama has

19 funded their broadband grant programw th $25

20 mllion this year. They also recently voted to set
21 asi de additional American Rescue Plan dollars to

22 support further broadband depl oynent, and that wl|l
23 be about another $250 million. Georgia recently

24 did a broadband grant programw th their state and
25 | ocal fiscal recovery funds. They set aside $300
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mllion dollars of their state and |ocal fiscal
recovery funds for broadband depl oynent. They got
over $3 billion in applications to cover $300
mllion worth of opportunity, and they decided to
award over 400 mllion, even though they had only
budgeted 300 million, to advance their efforts to
close the digital divide. Kentucky has set aside
$300 million to solve for the sane problem and
they're doing it in different tranches. So right
now t hey' re considering applications with $50
mllion of grant noney on the table.

| won't go through all of these. [|'ll
start -- I'Il stop at North Carolina because North
Carolina is very interesting. Again, North
Carolina, by conparison, has 472,000 unserved North
Carolinians. North Carolina set aside $967 nmillion
in order to address the digital divide. Wthin
North Carolina's $967 million, 100 million of that
i nfrastructure noney was set aside for utility pole
replacenment. So $100 million of the 967 wll be
used to replace utility poles in areas where their
repl acenent is necessary in order to extend
br oadband.

North Carolina also did a couple of other

Interesting things. They set aside a specific
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anount of noney to support digital literacy. They
created two broadband grant prograns, one called
The Conpl eting Access to Broadband, and the second
called the G eat Program which was actually an
extension of a programthat's been in place there
for sone tinme. And both of those prograns, the
Great Program and the CAB's Program are focused on
i nfrastructure deploynent. The differentiating
factor between the two is that the Conpleting
Access to Broadband Program encourages partnerships
bet ween | ocal counties and broadband service
providers. So they're just getting the G eat
Program grant application wi ndow running for this
year, and then we'll see where they go wth CAB' s.
But that's our little survey, at |east, at the
southeast in ternms of how -- what solutions have
been brought forward to help solve for the digita
di vi de.

So, as Charter looks to give and to influence
and to build in a way that recognizes our ability
to contribute in solving this problem we're going
to be working over the coming nonths to continue to
devel op our deploynent plans. W'Il|l be | ooking to
see where we can, based on our existing footprint,

based on our RDOF award areas, and where we see
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1 addi ti onal opportunity to build, we'll be | ooking

2 to see if we can create projects and create

3 partnership opportunities to extend our network.

4 In order to get our RDOF efforts securely

5 positioned, we'll be continuing to do field

6 wal kouts. We actually need to wal k the plant.

7 Like | told you earlier, that the FCC s nunber of

8 | ocations were estimated. |In order for us to

9 refine and actually be accurate with those

10 estimtes, we actually physically have to wal k the
11 plant to confirmthat these |ocations are real and
12 they're not, you know, fields or, you know, forests
13 or whatever it mght be.

14 W're also, like |I nmentioned earlier, also

15 doi ng outreach to | ocal governnents to see if

16 they're interested in using any of the Anmerican

17 Rescue Plan dollars allocated to themto hel p sol ve
18 for closing the digital divide in their -- their

19 community. W' ve been working with our rnunicipal
20 partners who are, you know, of course, they're

21 there to represent their comunity, but also they
22 own critical infrastructure to make sure that where
23 they can be of assistance to easing the depl oynent
24 effort, they can, they are. And working with pole
25 owners. |'ll give an exanple of Wthl acoochee,
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1 they're an electric cooperative that's here and
2 t hey have -- you know, they touch a coupl e of
3 counties in central Florida. They've been a great
4 partner to work with because they were able to find
5 creative solutions to allow us to accel erate our
6 build. And we'll talk alittle bit about it |ater,
7 but we just turned up 1,000 locations in
8 Wt hl acoochee's footprint for people who didn't
9 have broadband access.
10 And we're -- you know, again, we are going to
11 go as fast as we can, but there are sone factors
12 that can slow us down. And the main one right now
13 Is just making sure we can get access to the
14 critical infrastructure, including the poles.
15 We, under our RDOF comm tnment, have to build
16 40 percent of the locations assigned to us by the
17 end of year three, which would be Decenber 31st,
18 2024. W believe that we're on track for that and
19 we actually are seeing an opportunity as we build
20 out our RDOF footprint, we're seeing what we call
21 synergy opportunities. So if we thought we were
22 buil ding to 500 pl aces, when we get there, it m ght
23 | ook nore |Ii ke 550, because they are, you know,
24 maybe | ocations that are across the street, and
25 t hough they were not in the same census bl ock,
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1 they're cl ose enough for us to go ahead and extend
2 our plant there. So it's actually been, | think, a
3 good effort for us.
4 And com ng back to the |local partnerships. W
5 recently reached agreenent with Fl agler County
6 where we al so had sone Rural Digital OQpportunity
7 Fund | ocations that we would be building. W did a
8 white space -- we call it a white space assessnent.
9 So what that basically neans is we | ook to see
10 where there were existing service providers
11 of fering service at 25-3 or greater, we |ook to see
12 where there were federal funds allocated and
13 commtted to build to unserved | ocations in
14 Fl agl er, and then we | ooked, and what the Delta
15 was -- is what we call white spaces, those are
16 pl aces where there are people that don't have
17 br oadband. And we worked with Flagler County to
18 come up with a public-private partnership where
19 Flagler will be investing a mllion dollars, and
20 we' |l be paying the renmni ning balance to build our
21 network to reach unserved hones. |It's about 1, 144.
22 There's 1,144 in that county right now There's
23 still a few addresses that won't have connectivity.
24 They're in |l ess densely popul ated areas. And once
25 the State Broadband Grant Progranis avail abl e,
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1 we'll ook to find another opportunity to help

2 close the remaining digital divide for Flagler.

3 So that is the end of our prepared

4 presentation, but |I'm happy to take any questions

5 that any of you may have. Thank you,

6 Conmi ssi oner s.

7 CHAl RVAN FAY: Geat. Thank you, Ms. Johnson.

8 | do have a few questions for you and your team

9 And then, once again, if it's sort of outside your
10 scope, we can always have our staff address these,
11 but ny first question was just -- you gave us those
12 nunbers on slide seven about the 804, 000 and t hen
13 the 2.4 mllion. Do you have a basis or any idea
14 why there's such a wde margin in those nunbers?

15 M5. JOHNSON: Yes. Fundanentally, the FCC s
16 maps, when they prepared them they called a

17 partially served census bl ock served. So in the

18 FCC s report, if there are five hones in a census
19 bl ock, even though there may be 500 hones in that
20 census bl ock, but if five of them have broadband

21 access, that census block is considered served.

22 Everyone, all 500 woul d be considered served in the
23 FCC s report. Broadband now tried to estimate

24 beyond that to show the true differential.

25 What we will have going forward, and M chael
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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can probably tell us when the FCC s new maps wil |
be avail abl e, they've noved now to shape file maps,
which allows themto better carve into sone of the
census bl ocks, to give a nore accurate
representation of what's truly served and not
served. So, as early as this sumer, we may have a
di fferent nunmber through the FCC reporting.

CHAI RVAN FAY: (Go ahead.

MR. CHOMANI EC. Good norning, M. Chairman.
To sharpen Marva's point there, | think there was a
recognition, you and other policymakers have ki nd
of recogni zed and the SEC s recogni zed, that their
net hodol ogy, right, for making the determ nation on
access, because of this, what's called one-served
all -served, right, phenonenon, the 477 data, is
sonething that they're working. Right. So we and
ot her providers have given them nore granul ar dat a,
and | think the expectation is probably by later on
this year, they're going to be putting down a new
data explanation that | think is going to be nore
granul ar.

CHAI RMAN FAY: Would they al so be providing
data at that point? Like, are there an aggregate
entity of that data, or they'Il just provide it

nore directive as to what's defined as served?
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1 MR CHOMNIEC. | think it'll be -- I think
2 that's still very nmuch a work in progress with the
3 FCC. | think the expectation is certainly that
4 they' re going to be putting out higher-|evel
5 mappi ng representation. R ght. Wat they provide
6 in terns of detail behind the mapping, | think is
7 still sonmething that they're working through.
8 CHAI RMAN FAY: Geat. Thank you. And then |
9 have just a few nore questions, then I'l|l recognize
10 nmy col |l eagues. There's obviously still conpetition
11 in the marketplace, as far as what's being
12 provided. There's different types of services.
13 How do you -- | guess, how do you address or
14 explain the idea that there is still private
15 I nvestment along with public funds? Because it
16 seens like there's so many different funding
17 mechani sns for public funding now that different
18 entities choose to either engage in or not. How do
19 t hose nmerge? How do we deci de what gives us the
20 best overall coverage?
21 M5. JOHNSON: | will let -- I will definitely
22 |l et Mchael weigh in here, too, but that is part of
23 the chal l enge that we have right now is being
24 efficient and effective with how we utilize the
25 funds and putting the enphasis on the true
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priority, which is getting service to people who do
not have service today. And one of our concerns
has been that with so many fundi ng sources
avai |l abl e for broadband depl oynent, that we w ||
underutilize the opportunity because sonme of these
funds may be used to overbuild existing broadband
service providers. Sone of these funds will be,
per haps, used to fund areas that already had
commtnents for funding, for exanple, through other
federal opportunities, |like Reconnect, the NTIA
grants, or RDOF. And it's, | think, incunbent upon
our executive | eaders and our elected | eaders to
try to franme for Florida what we think the vision
should be. So | think the broadband grant, the
Br oadband Qpportunity Program does what we need it
toin terns of kind of trying to filter all of
t hose funding opportunities into a deci sion-nmaki ng
process that the Departnent of Econom c Qpportunity
can optim ze instead of having everything be
scattered and possi bly not neet our goals, because
we' re not managi ng the focus.

CHAI RVAN FAY: Geat. Thank you.
Commi ssi oner La Rosa.

COMM SSI ONER LA ROSA:  Thank you, Chair man.

And thank you for the great presentation. As | was
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1 listening, | was trying to kind of hone in on the
2 definition of rural, and | think |I've heard you say
3 it there in answering the Chairman's question, when
4 you were saying that five served within a census
5 bl ock checks the box of all served. Am1| hearing
6 that right?
7 CHAI RVAN FAY: Yeah. So that you actually
8 bring up a really good point, Comm ssioner La Rosa,
9 and that is just a lining definition. So the
10 Federal Conmuni cati ons Conm ssi on has defi ned
11 unserved for broadband purposes as anybody who does
12 not have access to a connection that is 25
13 negabi t s- per - second downl oad and three
14 negabi t s- per-second upload. And we try to speak in
15 terns of unserved versus rural, because in here in
16 Fl orida we do have rural communities. As big a
17 state as we are, and as prosperous as our state is,
18 we do have a nunber of rural conmunities. And over
19 20 percent of the people who don't have access to
20 broadband are in those rural comunities, but there
21 are people who are unserved that are not in rural
22 comunities that are like in Orange County, for
23 exanple, or Hillsborough County. So we generally
24 speak fromthe unserved definition perspective,
25 because the rural definition varies based on where
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1 you are. Florida's defined our rural areas, rural
2 econom c areas. North Carolina has a different
3 litnmus for what they're defining as a rural
4 econom c area. So those factors vary dependi ng on
5 where you are geographically. Just as a note, that
6 al so has been factored into sonme of the state
7 br oadband grant prograns. So, as an exanple, in
8 North Carolina and in South Carolina, sone of what
9 they' ve done is they've said, yes, the definition
10 of unserved is 25-3, and we want the broadband
11 grant programto be open to anyone -- to extend
12 service to anyone who's unserved, but when you
13 apply, we're going to prioritize the funding so
14 that it gets to the rural areas first. And then,
15 you know -- so that rural concept has been factored
16 into closing the digital divide opportunities in
17 different and various ways, but it's |layered on top
18 of the unserved definition.
19 COW SSI ONER LA ROSA: Great. Okay. So I'm
20 going to -- I"mgoing to flip kind of the question
21 on you a little bit. Does this exist where there
22 are nore maybe deserts within our service areas
23 that maybe don't have adequate infrastructure?
24 Meaning, like is there other part -- you know,
25 I mpoverished areas within cities where nornal
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1 i nfrastructure woul d be, you know, | guess, nore
2 physi cal perspective we seemto have, the maybe,
3 equi pnent in the ground or access isn't there -- |
4 don't know why maybe I"'mcalling it a desert --
5 where it's surrounded by access, but certain areas,
6 for whatever reason, does not have it?
7 CHAI RVAN FAY: | can think of sone exanples in
8 Hi | | sborough County. For exanple, you think of
9 Hi | | sborough County as a fairly |arge prosperous
10 not-near-rural-state -- | nean, county. There are
11 pockets, but they're not pockets w thin urban
12 areas, if that nmakes sense. By contrast, | could
13 pick for you in another state that | won't nention,
14 that's two states north of us, where there's a
15 county where the capital, the state capital, so
16 it's a fairly large county, the city that the
17 capital is in, is, you know, fairly densely
18 popul ated. And just outside the city walls, there
19 are pockets of comrunities that don't have access
20 to broadband. | just -- there may be sinmlar
21 situations here in Florida, | just can't think of
22 one in ny map in ny head right now.
23 COMM SSI ONER LA ROCSA:  Great. Thank you.
24 CHAI RMAN FAY: Comm ssioner O ark.
25 COMM SSI ONER CLARK:  Thank you, Marva. Thank
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you very nmuch for being here with us today. | do
have a couple of quick. Thank you for recognizing
there's still sone rural areas in Florida, as well.
I think that often goes overl ooked. Being an
i ndi vidual that lives in one of those very rura
communities that's at the 50 percent or |ess served
area, this is a great concern and sonething that I
do -- I"'mvery excited to hear that Charter is
consi deri ng maki ng i nvest nents.

| got sonme questions about kind of some of the
costs and sone of the things that they're doing.
We keep tal ki ng about unserved areas, but how would
you conpare that to the nunber of Floridians that
you woul d say are in an underserved area, as well?
Not only -- | realize you' re 25-3 threshold. |
kind of can relate to that a little bit. But we
are al so seeing so many i nstances where you start
out with 25-3 service and then a year |ater, you
don't have 25-3 or anything even close to it, as
capacity -- capacity buil d-out begins and you begin
to see the network traffic. How would you descri be
the need to enhance things for the underserved
comuni ty?

M5. JOHNSON:  Yeah. That's also been a tough

thing definitionally to get consensus on. | do
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1 think that the Treasury guidelines, as it relates
2 to expenditures related to the Anerican Rescue
3 Plan, are pushing us a little in that context. So,
4 for exanple, today the Treasury guidelines would
5 suggest that to the extent funds are being used to
6 I nvest in broadband, we should | ook at networks
7 that | ook at extending service so that the m ni nal
8 | evel of service available is 100 by 20, or 100
9 symretric -- or scalable to 100 symetri c.
10 So |l -- one of the things that we are able to
11 do with these one-tinme funds that just was
12 financially inpractical 18 nonths ago, or two or
13 three years ago, is to plan for scal abl e networks,
14 whi ch are really going to not future-proof sone of
15 t he depl oynents, but really give foundationally a
16 real ly good solid technol ogy foundati on.
17 One of the things, Conm ssioner Cark, | hope
18 you appreci ate, when we extend our rural digital
19 opportunity fund network, as well as when we extend
20 our service through the partnerships that we're
21 wor ki ng on, and hopefully eventually through the
22 state's broadband grant program we're buil ding
23 networks that are a gig down and 500
24 negabi t s- per-second up. So we're extendi ng service
25 to these coonmunities that have not had any
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1 br oadband, when they get it, they're |eapfrogging
2 many of the other technol ogy.

3 COMM SSI ONER CLARK:  Sounds i ke fantasyl and.
4 M5. JOHNSON: It does. You know, that is

5 really part of the exciting part about it. It is
6 going to be a fiber-to-the-prem se depl oynent and
7 it's going to have a gig down, 500 up.

8 COMM SSI ONER CLARK: That was one of ny next
9 gquestions is, what are you planning to build? It
10 is a conplete fiber network, it's not a hybrid coax

11 fiber --

12 M5. JOHNSON: Al though there's a lot of life
13 left in that network. | said, there's a |ot of

14 life left in our hybrid fiber coaxial network.

15 When we extend it, we'll be doing fiber to the

16 prem ses.

17 COMM SSI ONER CLARK:  And no consideration for
18 last-mle wireless? | nean, you' ve got a |ot of
19 | ast-m |l e custonmers. Are you |looking at wireless
20 options to serve sone or --

21 M5. JOHNSON: | do think that fixed wireless
22 Is a great solution in this effort to solve the

23 digital divide that's not part of Charter's

24 technol ogy solution. W were really focused on

25 extendi ng our fiber-to-the-prem se solution in
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1 t hese rural areas, but we've had sone very nice

2 partnershi ps. For exanple, A rspan, and they're

3 actually based here in Florida, but we're doing a

4 project with themin North Carolina. They keep

5 knocki ng on the door, rem nding ne we need a

6 Florida project. W're doing a fixed-wireless --

7 or a 5G deploynment with Airspan in the state of

8 North Carolina, and | know we're | ooking at

9 partnering with them and | believe they're

10 partnering with other service providers to | ook at
11 where fixed-wireless solutions are a better option.
12 COW SSI ONER CLARK: My last -- one of ny | ast
13 guestions has to do with cost. Have you | ooked at
14 t he underserved unserved area in Florida to cover
15 t he 804,000 custoners -- or | think I've talked to
16 that many people that don't have adequate service.
17 | think it's probably closer to 2.3 mllion. Have
18 you done an estimate of what it would cost to build
19 out the remaining portions of the state of Florida
20 that are currently unserved right now? 1Is there a
21 cost nunber that we could say, hey, here's what we
22 need to finish this?

23 M5. JOHNSON: That's a tricky nunber to grab,
24 because, as you just noted, that technol ogy

25 solution will be a mxture of solutions. So, you
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1 know, if it was all fiber-to-the-prem se, that
2 woul d be one cost nunber versus if it's a mxture
3 of satellite, fixed-wreless, sone fiber to the
4 prem se. So, you know, | always play around with
5 the nunber fromthe Rural Digital Opportunity Fund.
6 If it was $192 nmillion that the federal governnent
7 was investing to get to 140,000 | ocations, and we
8 think there's at least 2.4 mllion -- so | just
9 keep extrapolating the math out there, but | don't
10 have a good solid -- and that's even still just the
11 subsidy investnent. It's not the --
12 COW SSI ONER CLARK:  And | was doi ng the sane
13 cal cul ation. Sone of the subsidies, they |ook |ike
14 they were averaging 2- to $3,000 per custoner in
15 subsi dy.
16 M5. JOHNSON:  You do good mat h.
17 COMM SSI ONER CLARK:  So ny question is, what's
18 their real cost to see those custoners served?
19 And, you know, of course, there is a fornula for
20 capturing your return not to -- in addition to what
21 is available through the grant program in addition
22 to maybe sone custoners, Cl AC or sone County
23 community involvenent. You know, | don't think in
24 sone areas that these nunbers are conpletely
25 unreachable. | think -- you know, | go back to ny
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1 days with the co-ops where we had access to the
2 USDA funding to build these broadband networks, and
3 nobody ever took advantage of it, but that was sone
4 | ow- cost cheap noney that we could have had this
5 done, and fiber networks done about 20 years ago,
6 if we'd have taken sone good initiative.
7 M5. JOHNSON: You're exactly right. And
8 eating the elephant, we got to do it one bite at a
9 tinme. And so one of the things -- and I'mglad you
10 nmenti oned our co-op friends. One of the things
11 that's why the -- | amnot here to advocate for
12 anything, but I'"mjust going to nention this for
13 awar eness -- one of the bills that's pending
14 consideration at the legislature today is Senate
15 Bill 1800. And that bill was drafted in
16 partnership wwth the co-ops. And the purpose of
17 that bill is to help offset sone of the
18 infrastructure cost so that we can accelerate
19 br oadband depl oynent. And so that would be, you
20 know, one opportunity where you' re seeing creative
21 solutions. You have infrastructure owners, service
22 provi ders and | ocal governnents com ng together in
23 order to accel erate sol utions.
24 Qur Fl agl er County solution is another good
25 one. One of the things that I -- when we | ooked at
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1 where we m ght have opportunities for partnershinp,
2 because we had such an effective working
3 relationship with Wthl acoochee Cooperative, one of
4 the things we've done is we've mapped their
5 footprint to see what it would take to nmake sure
6 that every nenber within Wthlacoochee's footprint
7 had access to gigabit speeds or higher. And even
8 within the NTI A grant application process, we
9 filed -- Pasco County filed a grant application to
10 try to get additional funding to be a partner to
11 hel p build out the rest of Pasco, which was a piece
12 of Wthlacoochee's footprint. Once Florida has a
13 state broadband grant programthat's funded, that's
14 one of the opportunities that we would | ook at, is
15 | ooking to partner with our co-op partners to see
16 how we can best service and hel p them support their
17 efforts to service their nenbers.
18 COMWM SSI ONER CLARK: MWy final question, M.
19 Chai rman. Were are you starting at? Wat
20 counties are we starting at, the underserved, or
21 are we starting at the 70 percent, or the 50
22 percent ?
23 M5. JOHNSON:  For our network, we're starting
24 with our Rural Digital Qpportunity Fund areas as
25 the anchor. And if you think of it as those areas
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1 are the nost desperate, because nobody has access
2 to broadband, they're typically the highest cost.
3 So once | plant an anchor there, everything between
4 where those high-cost areas are and ny urban areas
5 becones cheaper to serve. So we're trying to
6 anchor our efforts in our RDOF depl oynent, build
7 partnerships to accelerate it, and then to extend
8 it, and then we are hopeful that we'll get to fill
9 in the gap. You know, it'll -- the effort to fill
10 in the gap will be smaller as we, you know, tackle
11 the big piece first.
12 COW SSI ONER CLARK:  Thank you very much.
13 M5. JOHNSON: Thank you, Conm ssi oner.
14 CHAI RMAN FAY: | have one maybe |ast sort of
15 cl osing question for you. It mght be sonething
16 that our staff would have to direct us to, but to
17 Comm ssioner Clark's point, when we as a Conmm ssi on
18 hear from fol ks, they don't have access or don't
19 have coverage in a way that is sufficient to do
20 what they need to do, | think there's sone clear
21 recognition that the pandem c nmade this even nore
22 essential for a lot of us. And there's sone
23 consi deration as to how many students were inpacted
24 by access, how nmany fol ks who would normally be in
25 an office working fromhonme. Do we have any idea
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1 of ways for custoners that, for exanple, m ght be
2 in sone of these territories, to get a better
3 understanding if through this funding -- and | know
4 there's different nmechanisns, so it's a hard
5 guestion, but how they can find out infornmation
6 about, you know, will | be included in this, is
7 this sonething that we mght be a part of, or ny --
8 my area mght be a part of that hasn't been served
9 in the past? Because | know there are fol ks who
10 are probably giving strong consideration for the
11 significance of that access and consi dering things
12 li ke satellite, which naybe haven't even been
13 consi dered before, but that they just -- they don't
14 know the reality of how far away they are from
15 getting that access that they need. And | think
16 that information, even if an area isn't likely to
17 be soon covered, which will be a reality based on
18 t he nunbers we have, that they can at | east know
19 that and start to give consideration to how t hey
20 coul d get information.
21 M5. JOHNSON: Absolutely. And one of the
22 things that we can do is nake sure we follow up
23 with the FCC |ink where they can see which
24 addresses -- they can type in their address and see
25 if it was in the RDOF estimated | ocations. And
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1 that will also provide for you a link that is
2 specific to Charter's rural broadband depl oynent,
3 and that's a tool that tracks to our Charter
4 website. And it wll tell you specifically if your
5 address is within our build plan, not just for
6 RDOF, but we're extending that tool to support sone
7 of these one-on-one | ocal partnerships that we're
8 bui |l ding so that our conmunity -- residents and
9 communities where we're extending service wll --
10 you know, | know it's hard to know, am| near
11 Charter, or am| near Contast? You know, | know
12 it'"'s alittle bit of magi c and guessing. But for
13 folks in our general area, you'll be able to go to
14 our website we have about our rural depl oynent and
15 type your address in and see if you're in our plan
16 bui | ds.
17 CHAI RMAN FAY: So that that's not just for
18 RDOF funding, it's for other partnerships you woul d
19 have?
20 M5. JOHNSON:  Yeah. Right nowit's nostly
21 RDOF, but what our plan is is to include all of our
22 rural build prograns. So if we, in states where we
23 have state broadband grants, include those
24 addresses, as well as our direct relationships.
25 CHAI RMAN FAY: So if you work through DEO
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1 through that -- sone of that additional funding,

2 you woul d update that map, those fol ks that have

3 been included that m ght actually be able to see

4 that? 1s that --

5 M5. JOHNSON: DEQ, in fact, could also be a

6 good aggregator for that data. And, as an exanpl e,

7 in South Carolina, one of the things they are doing

8 with their maps is we are providing a map of our

9 exi sting footprint and we're providing a map of our
10 pl anned builds. So, for South Carolina, their map
11 | ayers in, here's where the service providers are
12 today. And they did it in a way that's agnostic,
13 SO you're not giving away ny trade secrets. So it
14 shows where there's service today. And then we

15 comuni cated with them what we plan to build by the
16 end of 2022 and what we plan to build by the end of
17 2023, and that lights up different colors within

18 the South Carolina map so that you can see how --
19 what the plan is to extend the full broadband

20 access in the state.

21 CHAI RMAN FAY: Great. Thank you. That -- |
22 think that addresses that, obviously, different

23 custonmers wll be in different areas, but at |east
24 t hey can have sone information, or a basis of the
25 time line, as to when that coverage woul d occur.
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| just want to thank you, again, for taking
the tine to be here today and answer our questions
and informus. W, of course, have staff that work
on these issues. And so as | bug themwth
guestions, they may bug you with questions. And so
| appreciate your patience with that, too, and that
we just want to nmake sure we have the best
information to put out to consuners that m ght be
interested in what this is going to |ook |ike for
our state. But | do think it sounds |ike the gap
has been cl osed, and hopefully we'll be conpetitive
in our efforts to close it as quickly as possible.
Al t hough, Conm ssioner Cark may disagree that it's
not fast enough, but we'll get there eventually, at
sonme point. So thank you, again, for your tine
t oday.

COW SSI ONER LA ROSA:  Chair, can | ask one
qui ck question?

CHAI RVAN FAY: Oh, sure. Yeah. Go ahead.

COMM SSI ONER LA ROSA: | appreciate it. And
t he back and forth and the question --

CHAI RVAN FAY:  Yeah.

COW SSI ONER LA RCSA:  And this may be maybe
al nost a silly question, but | assune that in the

rural areas where infrastructure just isn't there

112 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



46

1 and you guys are getting to where you need to be,

2 the conversion rate, | assune, is high?

3 M5. JOHNSON:  Yes. On, ny gosh, | love that

4 you asked that question. So |'ve nentioned that we

5 recently extended our plant to 1,000 new addresses

6 I n Hernando County under RDOF. The take rate is

7 extrenely high. People are anxious to get the

8 connectivity. And if | can have that take rate

9 across urban areas, that 31 mllion would be a nuch
10 di fferent nunber.

11 COMM SSI ONER LA ROSA: Wl l, | ooking at your
12 nunbers, that's what actually triggered that. You
13 shoul d al nost have a new stat when that -- when

14 this continues to depl oy, saying, hey, everything
15 now we' ve deployed fromthis point with this

16 program | ook at what the conversion rate is. So
17 just -- interested. That's what | assuned, but |
18 just wanted to doubl e-check. So, thank you.

19 MR. CHOMANI EC.  And, Conmi ssioner, | think

20 that is an inportant observation. Right. Because
21 it goes to howit is that we do our nath. Right.
22 In ternms of anticipating business opportunity when
23 we build out and, therefore, potentially adjusting
24 t he subsidy, right, that we would require, right,
25 to do that build out. Right. If our assunption is
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1 is that our math will be nore attractive, the

2 public sector subsidy, therefore, would be --

3 CHAI RMAN FAY: Geat. Thank you for

4 addr essi ng that questi on.

5 Wth that, you are dism ssed as you m ght need

6 to run downtown for sone things, | would inmagine.

7 M5. JOHNSON: Ch, | get to check ny text

8 nmessage. | haven't heard. | hope it was good

9 news. Do you think?

10 CHAI RMAN FAY: Thank you again for your tine
11 today. Yeah, 1'll give thema chance to cl ose up
12 and then we'll nove over to our staff. | think

13 what |'l1 probably do is take our CGeneral Counsel's
14 report up first and then go to the Executive

15 Director where we can do a Legislative and

16 Executive Director update at the sane tine.

17 MR. HETRI CK: Thank you, M. Chairnman, and

18 good norning, M. Chairman and Conm ssioners. M.
19 Chai rman, at your request, you asked ne, and the

20 following is going to be a quick recap of '21

21 activities for GCL. And I'Il keep this brief and
22 try to make just a few comments.

23 As you know, we started '21 working renotely
24 and by m d-2021 we had started to cone back to the
25 office. Despite COVID, all staff, legal, technical
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1 and adm nistrative pulled together, worked hard so
2 that you could continue to vote at agenda
3 conference, keep abreast of admnistrative matters
4 affecting the Conm ssion, hear from stakehol ders
5 about current topics and conduct hearings renotely.
6 None of these acconplishnments woul d have been
7 possi bl e wi thout our outstanding IT staff and | --
8 | sinmply, we cannot get -- ever give them enough
9 credit, and you know that, all of us know that, but
10 they really nade -- they were the backbone and gl ue
11 t hat made this happen, Lee Kissell and everyone in
12 t hat whole group. They gave us all the tools we
13 needed to be successful for renote work during
14 COVID, and as we transitioned back into the work
15 envi ronmnment .
16 Currently, Braulio and | have discussed this
17 many tinmes, but he and | never really get tired --
18 never get tired whatsoever of taking any
19 opportunity to recogni ze all of our amazing staff,
20 and we do so here today.
21 The follow ng are sone qui ck highlights of
22 2021 acconplishnents of your | egal and techni cal
23 staff. The first point I'd nake is in 2021, we saw
24 chal | engi ng dockets in every industry including
25 three maj or conprehensive base rate proceedi ngs
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1 i nvolving four of our largest utilities. O
2 course, staff's efforts on all rate cases was
3 extraordi nary and never |acked for enthusiasm The
4 FPL rate case, perhaps the |largest of rate cases,
5 i nvol ved over a dozen parties and a dozen renote
6 service hearings. W also bal anced the denmands of
7 over 14 dockets that went to hearing, and you al so
8 rendered a nunber of decisions on the status for
9 el igible tel ecomunication carriers and new area
10 code expansions. And we saw a tinme-sensitive and
11 rapid transm ssion and need determ nation
12 pr oceedi ng.
13 Secondly, in the appellate arena, the First
14 District Court of Appeal rendered favorable
15 deci sions for the Comm ssion, in tw of --
16 uphol ding the Comm ssion in tw of our appellate
17 cases |last year. W also filed two appellate
18 briefs in the Florida Suprenme Court and rmade
19 supportive oral argunents and are awaiting
20 decisions in those matters.
21 Al so, a nunber of rul e-devel opnent wor kshops
22 were held where the Conm ssion received stakehol der
23 comments on rule -- draft rules. O particular
24 note in regard to rulenaking is the pole attachnent
25 conpl aint rule, which was proposed | ast Novenber in
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1 response to the legislature's mandate to propose a
2 rule by Decenber 31st, 2021, and that rule wll be
3 back before you again at the next agenda.
4 Finally, we responded to 48 public records
5 requests. So | have ny GCL supervisors here today,
6 Samant ha, Jennifer and Lee Anne, who I'd like to
7 congratulate for the hard work they did with their
8 staffs and their attorneys and working with all
9 technical staff. And should you have any
10 particul ar questions on matters, they're here today
11 to answer those.
12 In closing, I'd sinply like to say that |I'm so
13 proud of all ny attorneys, and not just for the
14 quality of work and effort that they continuously
15 provi de, but also for the enthusiasmthat they seem
16 to constantly bring to the table day in and day
17 out. As a group, they are fun and extraordinarily
18 talented and fearless bunch, and I think we all
19 recogni ze and enjoy the challenging nature of both
20 the Il egal and technical work that we perform This
21 is really an interesting, exciting arena that we
22 wake up to day in and day out. And we particularly
23 enjoy working for a Conm ssion that's deeply
24 supportive of staff. So for me, and | guess on
25 behal f of all of us, it continues to be an honor
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1 and privilege to serve this Comm ssion. And that's
2 my report, M. Chairmn.
3 CHAI RMAN FAY: Geat. Thank you, M. Hetrick.
4 Good luck, M. Baez, on your report after that.
5 MR BAEZ: Oh, I'm--
6 CHAI RVAN FAY: | do just want to echo what M.
7 Hetrick said. | nmean, | think it was a uni que year
8 for a lot of people and I think we have -- we have
9 mandat es both on a statutory |evel and then from
10 i npl enenting with perspective to rul emaking, and to
11 keep those going within the deadlines, | know at
12 times the workload can be challenging. | also know
13 that | tend to make a lot of calls and ask a | ot of
14 guestions at tinmes when there's a hi gh workl oad.
15 And so | add to that, | think we all do at tines,
16 but the goal is to get the best information we
17 have. So | appreciate the update from |l ast year.
18 | know this upcom ng year and the foll ow ng year
19 and the near future we'll continue to be busy, and
20 we'll try to be responsive in what the |egislature
21 directs us to do. So | appreciate your update and
22 | think that we'll |leave M. Baez to update us on
23 his stuff, which may not be quite as fun. But, go
24 ahead, M. Baez.
25 MR, BAEZ: Boy, if | had a dine every tine |
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heard that about nme. But, well, I'Il start by
echoi ng what our General Counsel said. And kudos
to the | awyers, who are | awers, for defendi ng our
honor inside and out of the building. They do a
marvel ous job for us, and I know I've bored quite a
few of us that are in here saying | always |ike ny
chances, even when the Conm ssion's decisions are
chal l enged in court, because we have really smart,
real ly hard-working | awers doing -- doing hard
work. So thanks to them for that.

48 PRR's. That's -- that actually sounded
kind of low | was surprised. It feels |like nore.
Nevert hel ess, today's the 43rd day of the
| egi sl ati ve session and our |egislative team as
you know, has been working hard nonitoring bills
and coordi nati ng Conmm ssion responses and the work
of our technical -- with the input of our technical
staff and experts.

| have two bills to update you on
specifically. Those are the Lifeline bills.
They're the bills that the Comm ssion has had a
hand in a proposed -- you know, hel ping propose or
hel pi ng shape during this session. They are
Bills -- Senate Bill 7036 and the conpanion bill,

House 789. The Senate bill got passed earlier this
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nonth and it's in nessages in the House. The House
bill is also awaiting approval, being taken up on
the House floor. Hopefully we'll get sone

resol ution sonetinme soon.

To the earlier discussion, and there may be
sone | ate-breaking update. | know that the Senate
Bill 1800 and 1802, the bills that Ms. Johnson was
referring to earlier, were up or are up even as we
speak. And I'mgetting a thunbs up. Apparently,
they did pass. | know that there was sone
amendnents that were tacked on, and we'll fill you
inindividually later with any neani ngful updates.
But you heard the report. That has now noved on.

That pretty nuch does it for the |legislative
portion of it. We'Il continue to update you.
Qoviously, there are pretty neaty bills that are
out there still to be resolved and are noving
t hrough the House. Two of themin particular we
will continue to update you as to their progress.
And when we have natters that have been resol ved by
the legislature, we'll definitely update you as to
t hose resol utions.

As always, if you have questions on any
specific bill, we try and do our best to get you

tracking information so that you can keep track of
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t he novenent of |egislative proposals on your own.
So, if you ever have questions, obviously, please
| et us know. We have nmany, many people that are
ready to break it down for you all individually at
your conveni ence.

| don't have anything else to report. If you
have questions, please see us.

CHAI RMAN FAY: Any questions, Comm ssioners?

Great. Thank you.

Wth that, | did just want to nention briefly,
based on M. Baez's comrents, | know we did have an
oral argunent before the Suprene Court, | think, in

bet ween our | ast neeting and this neeting, which
Adria Harper did on behalf the |legal staff, and
just want to commend her, fromthe preparation and
respect for the court and candor that she had in
presenting that. So very proud of her to see her
represent our Conm ssion that way, and thankf ul
that she's on our team So if anyone tries to
steal her, please let us know So we'll be ready
to respond accordingly.

Wth that, Comm ssioners, | want to make sure
there wasn't any other information that you would
want to bring to our attention this norning. Go

ahead.
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1 COMM SSI ONER CLARK: | just wanted to say

2 thank you for putting this programtogether this

3 nmorning. This was a dream of mne during the COVID

4 era, that we would be able to have sone prograns

5 for the Comm ssion, informative prograns. And |

6 got several | have asked specifically nmy staff to

7 begin working on. One is for a prepaid netering

8 wor kshop -- not workshop -- prepaid netering

9 presentation, sonething that |'ve | ong been an

10 advocate for and would like to see this Conmm ssion
11 begin to at |l east have a little bit of advocacy

12 for. And so |'ve asked themto -- but | would

13 encourage us all to bring sone ideas to the table
14 for things that we're very interested in seeing and
15 woul d I'i ke a better explanation, nore information
16 about for these prograns in the future. But thank
17 you for your |eadership in that area.

18 CHAI RMAN FAY: Geat. Thank you, Conm ssioner
19 Clark, and we'll make sure that's included in an

20 upcom ng neeting and, as al ways, Comm ssioners, if
21 there's any information or topics you'd like to

22 addr ess.

23 Wth that, if there aren't any ot her comments,
24 we -- this neeting is adjourned. Thank you.

25 (Proceedi ngs concl uded.)
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