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FLORIDA DEPARTMENT OF
AGRICULTURE AND
CONSUMER SERVICES

OVERVIEW

Florida Department of Agriculture and Consumer Services




DEPARTMENT MISSION

To sateguard the public and
support Florida's agricultural
economy.

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner



DEPARTMENT VALUES

+*Professionalism
@ A
**Integrity
+*Innovation

; k
wCommitment

»*Excellence

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




DIVISIONS AND OFFICES

* Administration * Ag Environmental Services
* Florida Forest Service ° Animal Industry

* Ag Water Policy * Aquaculture

* Energy * Food Safety

* Plant Industry

* Consumer Services

* Licensing

 Ag Law Enforcement
 Marketing and Development
e Food, Nutrition and Wellness
* Fruit and Vegetables

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




DEPARTMENT BUDGET

FY 2015-16
$89,942,851 - General Revenue
$1,353,591,020 - Trust Funds
3,614.25 - FTE

Florida Department of Agriculture and Consumer Services =



DIVISION OF CONSUMER SERVICES

MISSION:

To educate consumers and protect them
from fraud, deception, and unfair business
practices in the marketplace as well as
ensuring the safety and quality of certain
consumer products through inspection
and testing.

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




DIVISION OF CONSUMER SERVICES

AUTHORITY (s.570.544(4), ES.):

In addition to the powers, duties, and responsibilities
authorized by this or any other chapter, the Division of
Consumer Services shall serve as a cfearinghouse for
matters relating to consumer protection, consumer
information, and consumer services generally. It shall
receive complaints and grievances from consumers and
promptly transmit them to the agency most directly
concerned in order that the complaint or grievance may be
expeditiously handled in the best interests of the
complaining consumer. If no agency exists, the Division of
Consumer Services shall seek a settlement of the complaint
using formal or informal methods of mediation and
conciliation and may seek any other resolution of the
matter in accordance with its jurisdiction.

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




THE DIVISION IS COMPRISED OF...

Bureau of Compliance
Registers businesses and ensures that they comply with their statutorily mandated
requirements.

Bureau of Mediation and Enforcement
Mediates complaints filed by consumers, initiates enforcement actions for
violations of the regulatory laws.

Bureau of Standards
This bureau is responsible for the inspection of gas pumps, fuel quality, and
commercial measuring devices (scales).

Board of Professional Surveyors and Mappers
The Board of Professional Surveyors and Mappers regulates professional surveyors
and mappers and businesses that offer surveying and mapping services.

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




REGULATORY PROGRAMS

e Charitable Organizations < Petroleum Inspection

* Do Not Call * Liquefied Petroleum Gas

» Game Promotions Inspection

e Health Studios * Weights and Measures

e Motor Vehicle Repair * Fair Rides Inspection

* Intrastate Movers

» Pawn Shops * Professional Surveyors
and Mappers

 Sellers of Travel
 Telemarketing

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




FLORIDA'S DO NOT CALL LIST

o Tired of
gnwanted sales?

-

SUBSCRIBE TO THE FLORIDA DO NOT CALL LIST

* Florida residents who do not wish to receive sales calls may
have their residential, mobile or paging device telephone
number included on this list. Business numbers may not be
included on the list.

 Exemptions.

e Free to join.

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




TELEMARKETING SCAMS

e “Free Utilities” Scam

* IRS Scam: Representative claims you owe the government
taxes.

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




“SKIMMING”

OTHER ATMs AVARABLE AT
» High Street Siama Branch
B Bu dulians Branch OTHER ATMs AVAILABLE AT

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




REASONS TO CONTACT US

Don’'t Know Who to Contact for Assistance
Check a Business License
File a Complaint

1-800-HELP-FLA * www.800HELPFLA.com

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




CONSUMER ASSISTANCE CENTER

2015
»>20 FTE positions
» 342,573 calls
> 9,819 chats
»7,725 e-mails

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




A - Z RESOURCE GUIDE

Adam H. Putnam
Commissioner

A-Z Resource Guide

Business/Complaint
Lookup

Florida Do Not Call

File a Complaint
Consumer E-Newsletter
Gift Givers' Guide
Publications

Little Black Book of Scams

= NE'ED ASSISTANCE?
+2 )Live Chat

MOMN-FRI 8au-Spm EST

Florida Department of Agriculture and Consumer Services

Department Home Consumer Services

-&9Resource Guide

Espanol

Subject Name: | Accountant

Advanced Search
Browse the A-Z Guide by an Alphabet Letter:
Have you ever had a question, concern, problem or complaint that has gone unresolved because you couldn't figure

out the proper agency or resource to contact? Well.. we have the solution. We have created this A - Z Resource
Guide to assist people just like yourself, to find the most appropriate place to find what you're looking for.

€¢

Florida Department of Agriculture and Consumer Services =

Adam H. Putnam, Commissioner




A-7Z RESOURCE GUIDE

Commissioner

Adam H. Putnam

A-Z Resource Guide

Business/Complaint
Lookup

Florida Do Not Call

File a Complaint

Consumer
E-Newsletter

Gift Givers' Guide
Publications

Little Black Book of
Scams

NEED ASSISTANCE?
Live Chat
MON-FRI 8au-5em EST

Florida Department of Agriculture and Consumer Services

Seach Criteria :

Search Results

Accountants

Accountant

@@ Resource Guide

Espaiiol
Search again

Tax Preparers

Business and Professional Regulation

Subject/Topic Contact Information Comments
|Accuu ntants Search again Search results |
Licensure Florida D ent of Busin n Florida's Department of Business and Professional Regulation
Professional Regulation (DBPR) (DBPR) is responsible for the regulation of certified public

850-487-1395

accountants (CPAs) and accounting firms.

Complaints or License
\Verification

orida Di mern

ofessi Regulation

l850-487-1 395

f Business and

One can verify a license by: Name, License Number, City or
County and License type, Certified Public Accountant, and
Accountant Firm.

C er Co enter

Florida Department of Agriculture and Consumer Services

Adam H. Putnam, Commissioner




GIFT GIVERS’ GUIDE

Florida Department of Agriculture and Consumer Services

Adam H. Putnam
Commissioner

Gift Givers’ Guide

KNOW HOW YOUR MONEY IS BEING SPENT

"&A;"‘J

A-Z Resource Guide The Gift Givers' Guide is a resource that provides the financial information reported to us from charitable

Business/Comlalnt organizations. The information in the Gift Givers' Guide is provided as a public service. The charities listed are
currently registered with the Department; Inactive or expired registrations will not display. To search an

Lookup -y 3 iZg ’ . %
organization, type in the organization's complete or partial name in the text box below and click the "Search"
Florida Do Not Call button.

File a Complaint Business Name: ' American veterans support foundation m
Consumer E- License/Registration Number: Advanced Search

Newsletter

Gift Givers' Guide
Publications

Little Black Book of Scams

H['[D ASSISTANCE?
lwe Chat
MON-FRI 8au-Spu EST

N
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FLORIDA CONSUMER E-NEWSLETTER

FLORIDA CONSU\AERQ,NEWSme i3 M-C,Qﬂi%ﬁﬁgﬂ EWSLETTE

1-800-FL-A LR = %
1-900-HALF-FLA (436 w1 "--“‘l.’m.(,"“l”

A REISACE PRONC
CoMMiIsSIONER PRTN

* Information and tips on timely consumer-related issues
and ways to avoid becoming a victim of fraud.

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




CONSUMER COMPLAINTS

* Once the complaint is submitted to the department, a case is
created in our database and assigned to a complaint analyst.

* The analyst will code the complaint based upon subject and
mail a copy of the complaint to the business, requesting a
response/resolution to the consumers concerns.

* The business has 30 days to respond in writing to the
complaint. If the business responds, it is recorded in the case
and a copy is mailed to the consumer for their records. The
case is then closed with a disposition of ‘Closed Response

Received’ (CRR).

e Should the business fail to cooperate with the informal
mediation efforts, the case will be closed after 30 days with a
disposition of ‘Closed No Response’ (CNR).

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




2015 TOP 10 COMPLAINTS

Do Not Call
Fuel/Petroleum

Cable

Auto Repair
Landlord/Tenant
Communications
Medical

Auto Sales/Accessories
Credit/Banking

Travel

i TR | 16,600
1,631

B 1431

— 5% $3,031,151 recovered on

1304 behalf of consumers in 2015

B 1330 |

B 1296

B 1197

il 1,014

ke 1,004

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000 16,000 18,000
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COMMUNICATIONS COMPLAINTS

1/1/2012 -2/12/2016

7,000
6,000
5,000
4,000
3,000
2,000
1,000
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RECOVERED FOR CONSUMERS

1/1/2011-2/12/2016

$800,000
S R0,000 $700,314
$600,000
$500,000
$400,000 $420,172
$300,000
$200,000
$100,000

$0

Cable Cellular and Landline
Phone

Florida Department of Agriculture and Consumer Services = Adam H. Putnam, Commissioner




QUESTIONS?

Florida Department of Agriculture and Consumer Services
Adam H. Putnam, Commissioner




[I. Outside Persons Who
Wish to Address the
Commission at
Internal Affairs



OUTSIDE PERSONS WHO WISH
TO ADDRESS THE COMMISSION AT

INTERNAL AFFAIRS
February 23, 2016

Speaker Representing Item #
Jay Levenstein Florida Department of Agriculture 1

and Consumer Services

Keith Hetrick At the request of Chairman Brown 6



III. Supplemental
Materials for
Internal Affairs

A: Material pertaining to Item 2 of this agenda.

B: Material pertaining to Item 3 of this agenda.



A: The following material pertains to
Item 2 of this agenda.



2016 BILLS OF INTEREST - EXECUTIVE REPORT - UPDATED 02/18/16

FINAL
HOUSE | SENATE RE: (sponsors) SIMILAR BILLS Enrolled (E);
Dead (D)
SB 534 Water and Wastewater HB 491
(Sen. Hays)

SUMMARY:

Directs the Division of Bond Finance to review the allocation of private
activity bonds for investor-owned water and wastewater infrastructure
projects;

Exempts investor-owned water and wastewater utilities from sales tax for
purchases related to construction, maintenance or operation of a water or
wastewater facility if the goods or services are used in the state;

Water resellers currently exempt from regulation may charge for the actual
cost of meter reading and billing services, not to exceed nine percent of
the actual cost of water service. This would not affect a water reseller's
exempt status;

Upon its own motion or upon request of a utility, the FPSC may create a
“utility reserve fund” and promulgate rules to govern the fund, set forth
expenses for which the fund may be used, establish requirements for a
capital improvement plan, and establish requirements for FPSC
authorization before disbursements from the fund;

Expands expense categories a water or wastewater utility may include to
increase or decrease rates without a hearing on 45 days notice, and
authorizes the FPSC to adopt rules to include additional pass-through
expenses not enumerated in the legislation;

Establishes criteria that the Commission must consider in determining the
reasonable level of rate case expense;

Prohibits recovery of rate case expenses in FPSC staff-assisted rate
cases from the time the case is filed until the FPSC staff issues its report,
except in the case of intervention by the OPC or other parties; requires the
FPSC to promulgate rules by December 31, 2016;

Prohibits recovery of rate case expense from more than one rate case at a
time; and

Authorizes the FPSC, on its own motion, to review secondary drinking
water quality standards of a water utility subject to its jurisdiction, and
review issues of odor, noise, aerosol drift or lighting as it pertains to a
wastewater utility subject to its jurisdiction.

Expands authorized use of the Drinking Water State Revolving Loan Fund
to include for-profit, privately-owned, or investor-owned water systems.
Effective date: July 1, 2016

ACTIONS:

01/07/16

01/12/16

01/13/16

SENATE

SENATE

SENATE
SENATE

On Committee agenda - Communications, Energy,
and Public Utilities, 01/12/16, 2:00 pm, 301 S

Favorable with CS by Communications, Energy,
and Public Utilities; 8 Yeas, 0 Nays

Committee Substitute Text (C2) Filed
Now in Appropriations

Parties@Siaff) Handout
Internal Affairs/Agenda
onZ /23/1L

Item No. _ 2.




2016 BILLS OF INTEREST - EXECUTIVE REPORT - UPDATED 02/18/16

FINAL
HOUSE | SENATE RE: (sponsors) SIMILAR BILLS En;:;lztzn (l)‘l);
UG | | W PO M\ Serbrind il B Gorrnrivdae’ A _ S .

SUMMARY: ACTIONS:

HB 491 is similar to SB 534 (above) with the following exceptions: 02/04/16  HOUSE  Favorable with CS by Regulatory Affairs

¢ The requirement limiting a utility from recovering more than 50 percent of Committee; 13 Yeas, 0 Nays
reasonable rate case expense has been removed; and i T AT Tl T TR T

¢ Requires the FPSC, upon petition by the utility, to create a utility reserve 02/10/16 HOUSE Committee Substitute Text (C8) Filed
fund. (SB 534 leaves creation of the reserve fund to FPSC discretion.) 02/1116  HOUSE Placed on Calendar, on 2nd reading

e CS w/changes adopted on 1/21/16 removed pancaking language and
sales tax exemption from the bill.

o Effective date: July 1, 2016

| eriang | Utility Projects T TAT (Do -

SUMMARY: ACTIONS:

e Creates the "Utility Cost Containment Bond Act"; authorizing an entity ) ] , B ) S - o
created under s. 163.01(7)(g), F.S., or a separate legal entity created by | 02/08/16 = SENATE Favorable with CS by Finance and Tax; 8 Yeas, 0
one or more local agencies, to finance the costs of a utility water or Nays
:::I‘z‘;"tf‘;ﬁ'g’;‘:?g;g}’;;‘;g‘f utility cost containment bonds upon 021016 SENATE  Committee Substitute Text (C1) Filed

« authorizes an authority to issue utility cost containment bonds for SENATE Reference to Communications, Energy, and Public
specified purposes related to utility projects; requiring the local agency or Utilities added; Remaining references:
its publicly owned utility to collect the utility project charge, etc. Communications, Energy, and Public Utilities,

Appropriations

Section 367.072, F.S., on customer petition to revoke the certificate of a water SENATE Now in Communications, Energy, and Public

utility would be amended to require: Utilities

e water service be priced at a rate that is commensurate with the market
and the quality of service provided;

o the residents of the state have a right to participate in the selection of their
water service provider; and

¢ upon the filing of a customer petition with the FPSC, the county where the
customers are located also may deem it a public necessity that the utility
be brought under county ownership, and may, upon its own election,
begin condemnation by eminent domain proceeding.

o Effective Date: July 1, 2016




2016 BILLS OF INTEREST - EXECUTIVE REPORT - UPDATED 02/18/16

FINAL
HOUSE | SENATE RE: (sponsors) SIMILAR BILLS Enrolled (E);
Dead (D)
T Advaniced Cost
Rt SS"B ' 3pS. Murphy; Latvala; Burgess) HB 4057
S S Sobel) - ~
SUMMARY: HB 395 ACTIONS: S ) S
e Provides for expiration of advanced cost recovery for nuclear & integrated | 10/30/15 HOUSE Referred to Energy & Utilities Subcommittee;
gasification combined cycle power plants on July 1, 2016; Government Operations Appropriations
Requires all funds collected be returned to ratepayers by June 30, 2017; Subcommittee; Regulatory Affairs Committee
Prohibits utilities from imposing charges to offset loss of utility revenues as HOUSE Now in Energy & Utilities Subcommittee
result of refunding moneys from collection of advanced cost recovery fees. .
Effective date: Upon b ing | SB 1478 ACTIONS:
. ective date: Upon becoming faw 01114/16  SENATE  Pending withdrawal
01/15/16 SENATE Withdrawn from Communications, Energy, and
Public Utilities; Appropriations Subcommittee on
General Government; Appropriations
SENATE Withdrawn from further consideration
“HB 4057 | | HB 395,.5B 1478
“SUMMARY: ACTIONS:
» Repeals provisions for cost recovery mechanisms for siting, design, 01/11/16 HOUSE Filed
licensing, & construction of nuclear & integrated gasification combined 01/15/16 HOUSE Referred to Energy & Utilities Subcommittee;
cycle power plants, o ) Government Operations Appropriations
¢ Includes mechanisms that promote utility investment in, & allow for Subcommittee; Regulatory Affairs Committee
recovery in electric utility rates of certain costs of such plants; HOUSE Now in Enerav & Utilities Subcommittee
¢ Repeals provisions relating to financing for certain nuclear generating oy
asset retirement or abandonment costs.
e Effective Date: July 1, 2016




2016 BILLS OF INTEREST - EXECUTIVE REPORT - UPDATED 02/18/16

the FPSC, OPC, and member municipalities;
s Expands the duties of the Public Counsel to include proceedings involving
the Florida Municipal Power Agency;
¢ Revises the definition of the term “public utility” to include the Florida
Municipal Power Agency;
¢ Exempts FMPA from regulation by the FPSC for purposes of rates and

service.

o Effective date: July 1, 2016

, FINAL
HOUSE | SENATE RE: (sponsors) SIMILAR BILLS Enrolled (E);
Dead (D)
] | Municipal Power Regulation |
HB579 | - eld, Perry, SB 840
A 1. int) '
SUMMARY: HB 579 ACTIONS:
¢ An entity created under the Interlocal Cooperation Act of 1969 (FMPA) 01/26/16 HOUSE On Committee agenda - Government Operations
must annually submit an independently prepared financial statement to Appropriations Subcommittee, 01/28/16, 3:30 pm,
the FPSC and member municipalities; and 17H
e Requires members of the FMPA governing board be elected officials from | o1/08/16 HOUSE Favorable by Government Operations
O';‘fe of the member municipalities. Appropriations Subcommittee; 12 Yeas, 0 Nays
* FEffective date: July 1, 2016 HOUSE Now in Regulatory Affairs Committee
 |sBsao MumclpalPower Regulation HB 579 .
e ] (Sens Simipson) » ~
SUMMARY: SB 840 ACTIONS: o o _
e An entity created under the Interlocal Cooperation Act of 1969 (FMPA) 11/13/15 SENATE Filed
must annually submit an independently prepared financial statement to 11/19/15 SENATE Referred to Communications, Energy, and Public

Utilities; Appropriations Subcommittee on General
Government; Appropriations




2016 BILLS OF INTEREST - EXECUTIVE REPORT - UPDATED 02/18/16

. ‘ FINAL
HOUSE | SENATE RE: (sponsors) SIMILAR BILLS Enrolled (E);
Dead (D)
HB 687 3 (81m11ar bllls)
SUMMARY: | 'HB 687 ACTIONS: - B
¢ A county shall not regulate renewable energy devices in a manner more 1117715 HOUSE Filed
sétringertwt tlhanlthe Flonbd'a Building Codre; f PSC lation: 11/23115 HOUSE  Referred to Energy & Utilities Subcommlttee
xempts local renewable energy supplier from regulation; Government Operations Appropriations
Authorizes Iocel renewable energy suppliers to sell local renewable Subcommittee; Regulatory Affairs Committee
energy to certain end users; HOUSE Now in E & Utilities Subc it
¢ Specifies conditions under which certain end users may interconnect with ow in Energy filies Subcommitiee
local renewable energy suppliers or local electric utilities; SB 1328 ACTIONS: _ o B}
e Provides conditions under which local renewable energy suppliers may 01/0516  SENATE  Filed
interconnect with utilities; 01/1116  SENATE Referred to Communications, Energy, and Public
Provides conditions under which net metering provisions apply; Utilities; Community Affairs; Fiscal Policy
The FPSC & FDEP are not required to enforce a law, rule, policy, or plan
enacted pursuant to a federal regulation concerning the emission of
carbon from electrical power plants;
¢ Architectural control covenants may not restrict, regulate, or require a
parcel owner to meet standards more stringent than required by the
Florida Building Code for renewable energy devices.
* Note: These similar bills are substantively the same. SB 1328 corrects
the wording to a FDEP reference.
o Effective date: July 1, 2016
R | Carbon Dioxide Emissions
| | : Existing Statlonary (similar bills)
N 1 Dlaz) (Sen. Evers) -
SUMMARY: HB 639 ACTIONS: .
+ Provides legislative findings regarding federal Clean Air Act regulations 01/11/16 HOUSE Favorable with CS by Energy & Utilities
that limit certain carbon dioxide emissions; Subcommittee; 10 Yeas, 2 Nays
. Prohi.bits certain entities from implementing certain rules or eubmitting 01/14/16  HOUSE  Committee Substitute Text (C1) Filed
certain plans regarding carbon dioxide emissions from existing stationary | —m——w—"i— — — ———— —— ~ ~ . .
sources before occurrence of speciﬁed events; and 01/15/16 HOUSE Now in Agrlculture & Natural Resources Sub
o Authorizes DEP to request extension for submitting certain SB 838 ACTIONS: , _ o .
implementation plans. 111215  SENATE  Filed
* Effective Date: July 1, 2016 111915  SENATE  Referred to Environmental Preservation and
Conservation; Communications, Energy, and
Public Utilities; Fiscal Policy




B: The following material pertains to
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Supreme Court Stay Response

Continuing Planning Assessing Planning Suspending Planning

20 states 9 slates 18 states 4 states

Lei;al Challenges | Rate Reduction % | Mass Reduction |

Chart View | Parties(Sfaf> Handout
‘Agenda
on 2 /23/tb
Item No. 3
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25

PROCEEDI NGS

CHAI RVAN BROAN:  This is the Internal Affairs,
February 23rd neeting. And it is called to order.
| apologize for alittle delay there. W were
catching up with a friend, M. Levenstein. Jay
Levenstein has graciously cone to our Interna
Affairs neeting. W are Leadership Florida
buddi es, graduates together.

And he -- I'"'mvery proud of the work that he's
doi ng over at the Departnent of Agriculture and
Consuner Services. He's deputy conm ssioner. And
he's prepared kind of an overview presentation of
their Consuner Affairs, but really the overal
Depart nent and Agency.

So, wel cone.

MR, LEVENSTEIN. Okay. That's it. Right into
it, huh?

CHAI RVAN BROMWN:. Right into it.

MR, LEVENSTEIN. R ght. Thank you so nuch for
having ne today. | won't be tal king about energy;
al though, I will tell you about our Energy Ofice.

(Laughter.)

(Si nmul t aneous speakers.)

MR. LEVENSTEIN. And | like this setting.

This 1s nice and infornal. So, | would like to --

Premier Reporting

Reported by: Andrea Komaridis
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even though we have a Powerpoint presentation, |
would like to viewthis as nore of a conversation
bet ween ne and the Conmi ssioners and tal k about the
Departnent and sone of the things we're doing and
sonme of the history.

There are sone people here that are very
famliar wwth the Departnent. W have sone al umi
here. You know, Conm ssioner Edgar spent sone tine
with the Departnent back --

COW SSI ONER EDGAR:  Thank you.

MR, LEVENSTEIN. -- when | first joined, I
t hi nk.

COMWM SSI ONER EDGAR: One of ny favorite
agenci es.

MR, LEVENSTEIN. Yes, mne, too.

And our public counsel spent sone tine with
the Departnent. W were able to run himoff,
but -- so -- and we go way back. So, if you hear
anything fromthe peanut gallery back there, just

take that with a grain of salt.

Let ne see if | can nmake sure | -- okay.
Good. First, just alittle bit -- just a few
seconds nore about ne. I'min nmy 23rd year with

t he Agency; been very, very fortunate in ny career

with the Agency. |'ve worked for four different

Premier Reporting

Reported by: Andrea Komaridis
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conm ssioners now, Wth the current one, of course,
bei ng Conm ssi oner Adam Put nam

Joined back in '93. | was a -- | was senior
attorney in the Ofice of General Counsel where |
did a lot of work for that joker back there when he
was in Consunmer Services. And so, he's going to be
fact-checking ne today, |I'msure. So, just keep
that in mnd.

And |'mvery fortunate in noving through the
ranks and different positions, bureau chief
positions. And in 2000, | noved up to the Capitol
and | was our Legislative Affairs director for a
coupl e of sessions. And | did sone federal
affairs for -- for a period of tinme, which you can
have that, you know. More about that, if you want.

And then in 2002, | was fortunate under
Conmm ssi oner Bronson to be pronoted to the position
of deputy conm ssioner, where |'ve served since
t hen.

And the way we're structured is we've got
three deputies -- | nean, two deputies. W used to
have three deputies. W now have two deputies, and
we have a chief of staff and assistant
conm ssi oner, M ke Joyner, who all of you, |I'm

sure, know. And we split duties --

Premier Reporting

Reported by: Andrea Komaridis
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COW SSI ONER EDGAR: Who?

MR, LEVENSTEIN. Yeah, I'lIl tell Mke you said
t hat .

(Laughter.)

MR, LEVENSTEIN. | have to give Mke his plug.
He is ny boss.

So, |'ve been very fortunate, had a terrific
career with the Departnent. It is a fantastic
agency. And I'mjust grateful for every day |I go
to work there.

So, alittle bit about the Departnent, sone
hi story. The Departnment of Agriculture actually
was created back in 1868. Then it was under the
Conmm ssioner of Immgration in state of Florida
before it was Agriculture.

Three years later, in 1871, they added
basically the | and-surveying function. So, it
becane Lands and Immgration, and it was the
Conmm ssi oner of Lands and | mm grati on.

In 1885, it becane the Conm ssioner of
Agriculture's office where it's -- so, since 1885,
it's been the Conm ssioner of Agriculture.

In 1969, there was a bi g change under
Comm ssi oner Doyl e Conner, when we took on the

Consuner Services role, and it becanme the

Premier Reporting

Reported by: Andrea Komaridis



Florida Public Service Commission 2/23/2016
Internal Affairs 6

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Departnment of Agriculture and Consuner Servi ces.

And that's where the Division of Consuner
Services was born and many of the protection --
consuner-protection prograns that conme under that
di vision. So, we've got a long, rich history in
t he Agency, goi ng way back.

Make sure | -- okay. She said that would
advance it.

CHAI RMAN BROWN:  Technical difficulties?

(Lights turn off.)

That did not help.

(Laughter.)

MR, LEVENSTEIN:. Ckay. It was supposed to
advance. |'mhitting advance.

M5. NETTLES: kay. Let ne see.

MR, LEVENSTEIN. Steered ne w ong.

M5. NETTLES: There we go.

MR. LEVENSTEIN. Okay. Tined out or
sonet hi ng.

So, the mssion of the Departnent is a very
sinple one: Safeguard the public and support,
Florida's agricultural econony. And it's basically
two -- in there, you can see there two distinct
m ssi ons; one, obviously, is agriculture.

At the beginning of the day, that's what we're
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all about is agriculture and hel ping the
agriculture industry, protecting them against, you
know, plant and ani mal di seases and pests. And
then there is the consuner-protection side, which
cones in a nunber of different forns, which we'l
tal k about.

Qur value is very inportant to us. And it was
nmenti oned, you know, what a great agency we are.
And | think we enjoy a fantastic reputation. W're
very -- we're a very forward-facing agency.

We have a lot of interaction wth the public
I n consuners, businesses, obviously, our Ag, you
know, community and -- and related industries. So,
we're very public-facing.

It's very inportant to us to have a very good
i mge. So, we've got our values, which we -- which
we subscribe to there, and they are very inportant
to us. You can see it reflects the Agency.

So, | nentioned briefly about the many --
we' ve got 15 different divisions and offices in the
Agency. And it changes. Sonetines we nerge them
Sonetines we get them added from sonewhere el se.

W' ve had additions over the years.
And the way we're split -- and |I've got those

split into three groups because the first group
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there on the left, starting wwth adm nistration --
those, including the Ofice of Energy, cone under
t he oversight of Mke Joyner, our chief of staff
and assi stant conm ssioner. So, Florida Forest
Service, Ag Water Policy, Energy all come under

M ke Joyner's jurisdiction.

The next group over on the right is basically
what we -- under, what we call, our white-coat
deputy. Those are really the divisions where al
the sciences exist and the | aboratories. And
Dr. Lisa Conti, who is our other deputy
conmm ssi oner, oversees those.

Ag Environnental Services -- if you're not
famliar with that, one of the entities that they
regul ate is the pest-control industry in the state
of Florida. And then they have oversight over all
the feed, seed, fertilizer, pesticide,
regi strations, and those sort of things in that
di vision. And they have several |aboratories that
conduct activities.

Ani mal industry is, you know, obviously,
livestock industry in the state as far as
protecting them Aquaculture. Food safety -- we
split duties, really. DBPR handles restaurants.

We handl e food stores. So, we do inspect
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permtting inspection of food stores and
manufacturing facilities in our Division of Food
Safety.

And the plant industry -- one of our biggest
di vi sions because that's really where a | ot of our
chal l enges are, as far as protecting our crops and
ot her plant materials, horticulture. And they've
got lots of chall enges.

They recently just finished an eradication
programin South Dade with the oriental fruit fly,
which |I'msure you' ve read about. So, they were
successful in finishing that up just a couple of
weeks ago, but they are constantly battling new --
new pests and di seases.

Anot her programis the giant African |and
snail, which is a big issue down in South Florida.
These are enornous snails that have cone in from
anot her country and they've multiplied down there.
And they actually will eat the stucco off of

peopl es' hones in addition to, you know, destroying

pl ant s.
So, it's becone -- so, you can see where
that's not -- that's sonething our Division of

Pl ant | ndustry handles, but that has a huge i npact

on consuners, honeowners. They are actually down

Premier Reporting

Reported by: Andrea Komaridis



Florida Public Service Commission 2/23/2016
Internal Affairs 10

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

there eating the stucco off of hones. So, they've
had a programin place where, in the | ast several
years, they've collected thousands, | think, of
these snails and di sposed of them

And citrus greening is really the big, bad
one. That's the one that's basically a devastating
blow to the citrus industry over the |ast few
years. And just -- we're dealing wth that. There
Is no cure yet for it, no resolution yet, but we' ve
got a lot of scientists working hard at it and try
to -- try to, you know, help turn around the citrus
I ndustry because it's had a devastating bl ow.

And | want to nention now, you know, |'ve got
the presentation, and certainly there will be tine
for questions at the end, but feel free to
interrupt me any tine. And if you have a question
or sonethi ng piques your interest, you don't have
to wait. Interrupt ne and I'Il find nmy place.

CHAl RVAN BROMN:.  Thanks, Jay.

MR. LEVENSTEIN. So, like | said, | just want
to make this a conversation. And if |I'mgoing too
fast -- | tend to do that -- so, let ne know.

And then, the last group -- that's really
where | operate. Mst of those are the consuner-

protection things, but there is crossover, you'l
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see, anong all these divisions. And a |ot of them
wor k cooperatively on different things, but that's
kind of ny wheel house right there with Consuner
Services at the top.

D vision of Licensing, the big -- the big

i ssue -- the big programin D vision of
Licensing -- which, by the way, is across the
street fromhere in Building 4050, | believe --

I ssuance of conceal ed-weapons |icenses. That's the
mai n function. And they also regulate the private-
security industry, the private-investigator

I ndustry, and the recovery agents, otherw se known

as the repo guys. So, those are their program

ar eas.

And Ag Law Enforcenent is one of the offices
that cones over ny -- under ny oversight. But they
provi de support to all those -- the industries and
all those divisions.

COW SSI ONER EDGAR:  So, do you have a badge?

MR, LEVENSTEIN. | do have a badge. It's in a
drawer and it's been there for -- well, 1'd better
not tell that story. That's -- there is a story

behi nd t he badge.
COWM SSI ONER EDGAR: | "' m sure. | "' m sure.

MR, LEVENSTEIN: And maybe 1'Il let M. Kelly
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1 tell you that story because actually, he gave -- he
2 got it for me when he was the Director of Consuner
3 Services and | got in trouble for it. He was the
4 chief of staff at the tine, but it's all good.
5 Thank you for that question, Comm ssioner.
6 COMWM SSI ONER EDGAR:  You' re wel cone, Jay.
7 (Laughter.)
8 MR, LEVENSTEIN. | appreciate that.
9 Ag lawis split into two functions.
10 Basically, they've got their -- they've got their
11 interdiction stations, which is their bureau of
12 uni fornmed services. They have 23 interdictions
13 stations that kind of dot the -- the northern part
14 of the state along -- they -- they cover every
15 roadway comng in and out of the state on the --
16 and it crosses the St. Marys R ver and the Suwannee
17 River. So, other than West Florida -- we have
18 anot her station out in West Florida that captures
19 traffic comng in to the Panhandle. |t doesn't
20 cross those rivers and go downst at e.
21 We have the ability to stop and i nspect every
22 single truck entering or leaving the state across
23 those borders. And they |look -- the primary
24 function is they're | ooking for, you know,
25 agricultural products, illegal products, or
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products that have issues with them But they al so
do -- they are |l ooking at food. They'll find
frozen food that's comng in that's going to nmarket
or restaurants that's not neeting the proper
tenperature. And they have the ability to
basically shut that down so you don't have, you
know, adulterated food getting into consuners'
hands.

And then, they have a bill-of-Iading program
which is in partnership with the Departnent of
Revenue where they are scanning bills of |ading
fromtrucks com ng through and they're sending
information to the Departnent of Revenue. And they
coll ect about $10 million -- in excess of
$10 million a year in otherw se unpaid sal es taxes
on the products comng into the state of Florida
for sale.

COMM SSI ONER PATRONI'S:  Don't they have one of
those -- they have one of those big inspection
stations right outside of Tallahassee on |-10?

MR. LEVENSTEIN:  Yes.

COMW SSI ONER PATRONI'S:  |I's that yours, too?

MR, LEVENSTEIN. Well, it's out -- no. Qurs
is I-10 over in -- over closer to Mdison.

COW SSI ONER PATRONI'S: Yeah. Yeah.
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MR. LEVENSTEIN. That's ours.

COMWM SSI ONER PATRONI'S:  Yeah, okay.

MR. LEVENSTEIN. That's ours.

COW SSI ONER PATRONI'S:  Because then you' ve
got the one al so down near Crystal River?

MR, LEVENSTEI N. Yeah.

COMM SSI ONER PATRONI' S: Yeah. kay.

MR, LEVENSTEI N. Yeah.

COMM SSI ONER PATRONI'S: Now - - okay.

MR. LEVENSTEIN. There is one down -- there is
t he Fanning Springs one down there you m ght be
referring to.

COW SSI ONER PATRONI'S: Yeah.

VMR. LEVENSTEI N: Because that woul d be one

that you would -- you would pass through, | think,
from Tal | ahassee. Then you've got -- the biggest
ones are [-10, 1-75, 1-95, then all of your -- your
side stations. And those -- and they're staffed
24-7.

COMW SSI ONER PATRONI'S:  So, are those
mandat ory stops for any 18-wheel ers essentially?

MR, LEVENSTEIN: No, all trucks carrying
agricultural products have to stop. That's
mandatory. O her trucks have to pull in, unless

they are part of a -- |ike a pre-pass program
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COW SSI ONER PATRONI S: Ckay.

MR. LEVENSTEIN. Simlar to what DOT has for
their weigh stations. So, you've got a |ot of
pre-pass that goes by. But anything that's
carrying agricultural products, including soneone
that's bringing a trailer, has to pull in because
there m ght be, you know, plant material or house
plants and other things in there. And you would be
amazed at what we find. W find a |lot of stolen
goods. W find -- we find --

CHAI RMAN BROMN:  Jui cy things.

MR, LEVENSTEIN. W find juicy things. W
find -- they find drugs. They find all kinds of
t hi ngs.

And our -- and our guys, in addition to that,
provi de a wonderful service out there because our
guys working the stations have saved |ives for
people who are in distress. O they have
br eakdowns, they've hel ped them They -- on
numer ous occasi ons, they've identified people that
were the subject of AMBER or Silver Alerts. So,
they -- they provide a wonderful function in the
stations for --

CHAI RVAN BROMN: It | ooks |ike you covered the

ganmut under Consuner Services of different
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functions.

MR, LEVENSTEIN. Yes, and |'mgoing to cone
back -- I'm going focus on Consuner Services for
you because that's where the bul k of the
consuner -- narketing devel opnent, otherw se,
nost -- best known to everybody is the Fresh From
Fl ori da canpai gn where we pronote Florida products
all over the world.

Food, nutrition, and wellness, which is one of
our newer divisions, cane to us right after
Conmm ssi oner Putnam cane into office. It used to
be housed -- the program was housed with the
Departnent of Education. And basically, we
adm ni ster the food -- the school |unch program and
the summer feeding prograns, in addition to
ener gency food assi stance prograns, which we used
to have in marketing and then noved over there.

The interesting story there is, even though
the food -- the school |unch prograns at the
federal level is adm nistered by the USDA, all the
states, wth the exception of three now, Texas, New
Jersey, and then Florida -- we were the third --
that programis adm nistered through their
Departnents of Educati on.

And you know, if you think about it, education

Premier Reporting

Reported by: Andrea Komaridis



Florida Public Service Commission 2/23/2016

Internal Affairs

17

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

shoul d focus on education, and |let agriculture
focus on food and feeding issues. That's why we
brought -- the other states did it. W brought --
Conmm ssi oner Putnam had it brought over from DCE.

And they've just -- and they've expanded the
program They've introduced nore fresh fruits and
veget abl es into school |unches by -- you know, by
partnering with |ocal growers, which was the whole
i dea behind bringing theminto our Agency. So,
that's a huge program

kay. And then Division of Fruit and
Veget abl es. This handl es, you know, grading of
different fruits and vegetables. And they're
| ocated down in Bartow.

W're big. | nean, there are agencies that
are bigger. But we are the biggest Departnent of
Agriculture in the country, in large part due to --
you know, we've got 1200 -- 1200 FTEs in our
Fl ori da Forest Service, which I think nmakes us
bi gger than everybody including California, but we
are the largest in the country with those 15

divisions and offices. Don't |et the budget fool

you, you know, because you've got over a billion
dollars in trust funds. And about -- a little over
a billion of that is -- Is reinbursenent for the
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school |unch and summer feedi ng prograns.

So, our budget, with everything el se other
than that programis, you know, sonmewhere between
300 to $400 mllion for all of our other
activities.

3614 and a quarter -- don't ask nme about the
gquarter. Don't know where that is. But a
gquarter -- in FTE, but when we add OPS, we're wel
over 4,000 enpl oyees Departnent-w de.

COMWM SSI ONER EDGAR:  Jay, do you -- I'mnerely
curious --

MR. LEVENSTEI N: Sur e.

COW SSI ONER EDGAR: -- from ny budget days,
but the bul k of the general -revenue funds -- is
that in primarily one or two -- you know, a few

areas or is it pretty nmuch spread --

MR. LEVENSTEIN: Yeah, the bulk of that is
going to be in the Florida Forest Service.

COMWM SSI ONER EDGAR:  The general revenue?

MR, LEVENSTEIN: Yes. And there's -- there's,
obviously, quite a bit in the Ofice of Agriculture
and | aw enforcenent. O her than those two, there
Is very little general revenue in any of our
program ar eas.

COW SSI ONER EDGAR:  Thank you.
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MR. LEVENSTEIN. And that's changed over the
years. |It's flipped. There used to be a |ot nore.

COW SSI ONER EDGAR:  Ri ght.

MR. LEVENSTEIN. And then, you know how t he
processes work. W' ve had nore and nore, you know,
reliance upon trust funds and getting rid of
general revenue, especially when we didn't have it.

So, Division of Consuner Services, where a | ot
of the consuner -- and there are a | ot of consuner
protections in other areas. The food-safety
I nspections, obviously, is a consuner-protection
i ssue. The regulation of the pest control industry
IS a big consuner-protection issue.

But the bul k of our prograns dealing with
Consuner Services are housed in the D vision of
Consuner Services. You can see the m ssion there.
Il won't read it. They do a lot things to educate
consuners. They handl e conplaints. They regulate
a nunber of entities, which I think I have a slide
that will show that.

Their authority began -- | won't go into al
of that. But it's kind of split into -- we have
regul ated entities and we have non-regul at ed.

There is a nunber of entities -- and there is a

list -- that we directly regulate. W register
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themor license, but primarily we're doing
regi strati ons of businesses. And dependi ng upon
the type of business, they m ght have to post a
bond. There are certain things related to in
regi strati on and enforcenent.

And then there is a non-regul ated because we
are -- under that authority, we are the
cl eari nghouse for all consuner conplaints in the
state of Florida. And so, we'll receive conplaints
of any nature.

If it's ours, we regulate it. W handle it
i n-house. If it's sonebody else's, that's
regul ated by sonebody el se; say, the Departnent of
Busi ness and Professional Regulation. Then we
wll -- we will forward it to them

And then if it's not really regul ated by
anybody, we'll handle it. W do in-full nediation
of consunmer conplaints of a non-regul ated nature.
And we -- and | think | have a slide later. W
recover a |lot of noney on behalf of consuners and
resolve a lot of conplaints. W have a pretty good
success rate doing that.

The Division has a Bureau of Conpliance, which
nerely just handles the registrations and |icensing

functions. They have nedi ati on enforcenent, which
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handl es the nediation | nentioned and enforcenent
of peopl e operating unlicensed or they've commtted
sone other kind of violation. And they are the
ones issuing the adm nistrative actions against the
busi nesses.

The Bureau of Standards is relatively new. W
used to have a Division of Standards. They do your
gas- punp i nspections, your weights and neasures,
your fair rides inspections. Another thing a | ot
of people don't realize the Departnent does is
I nspect anmusenent devices, permt and inspect
anmusenent devices at all your county fairs and your
per manent parks. And they also do LP-gas
I nspection, LP-gas permtting inspection.

And several years ago, we actually nerged the
two divisions together, got rid of the old D vision
of Standards, nerged into Consuner Services and
made the ol d standards stuff a bureau under
Consuner Servi ces.

And the Board of Professional Surveyors and
Mappers is a strange outlier because we don't
typically handl e professional |icenses. That would
be the DBPR  But this industry, for whatever
reason, a nunber of years ago, decided they wanted

to be with us.
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COW SSI ONER PATRONI'S: Yeah.

MR, LEVENSTEIN. And they -- you know, they
went to the Legislature and they got us noved over
to Agriculture. So, now, we regul ate surveyors,
mappers. And we have, you know, their board
appoi nted by the Conm ssioner. And we handl e that
program Sone of you m ght actually renenber that.

So, different regulatory prograns. | won't
read themoff, but you can see all the different
ones. They cone and go --

COMM SSI ONER PATRONI'S:  Does the Do- Not - Cal
list really work?

MR. LEVENSTEIN. Yes, sir. And | have nore
i nformation --

CHAI RVAN BROWN: | know.

MR. LEVENSTEIN. | would | ove to tal k about
t hat because a |l ot of people think it doesn't work.

COW SSI ONER PATRONI'S: Yeah.

MR, LEVENSTEIN.  You know?

CHAI RVAN BROWN:  Yes, | woul d be one.

COW SSI ONER PATRONIS: It's like if you put
your nunber in, you definitely will get calls, you
know?

(Laughter.)

MR. LEVENSTEIN: Yeah, and we'll have -- in
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1 fact, the next slide actually goes in -- |I'll have

2 alittle nore information for you, Comm ssioner.

3 COWM SSI ONER BRI SE:  Before we go to the next

4 slide, in terns of just telecom conplaints and

5 cabl e conplaints --

6 MR. LEVENSTEIN. 1've got a bunch nore

7 i nformation on that.

8 COW SSI ONER BRI SE:  Ckay. Good.

9 MR, LEVENSTEIN. | wanted to -- that's the one
10 area | wanted to kind of hone in for the benefit of
11 t he Comm ssion because sone of that used to be
12 handl ed, and it was deregul at ed.

13 CHAI RMVAN BROWN:  Thanks, Jay.

14 MR, LEVENSTEIN. So, | won't go over the |ist,
15 but they cone and go. W used to do dance st udi os.
16 We don't do dance studios anynore. W used to do
17 sonet hi ng cal |l ed busi ness opportunities. W don't
18 do that anynore.

19 A nunber of years ago, we picked up the noving
20 I ndustry which weren't previously regul ated, the
21 intrastate. Interstate was handled by U S. DOT.

22 Intrastate -- and M. Kelly wll renenber that

23 because we had a very interesting visit down in

24 Olando with the noving-storage industry when we
25 first took over the registration. It's quite an
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experience for us, but visiting with that industry
and becom ng new, you know, regulators there. So,
you'll see all the various -- the various things
that that division does.

The Do-Not-Call list. This -- first of all,
sonething we're very proud of is, up until four
years, there was a cost.

COW SSI ONER PATRONI S: Yeah, $10.

MR, LEVENSTEIN. Yeah, and it was -- it was
negligible. It was $10 to join, $5 to renew.

COVWM SSI ONER BRI SE:  Yeah.

MR. LEVENSTEIN. But there was also -- it
conpeted with the Federal Do-Not-Call |ist, which
we really didn't feel like was that effective. It
didn't feel like they were handling conplaints.

And the Federal Do-Not-Call list was free, but
we really didn't feel |like there was any process

where they were actually paying attention to and
trying to conduct enforcenent activity and -- where
we did -- or we tried, at |east.

So, we decided four years ago to elimnate the
fee altogether. At that tinme, we had 80, 000
nunbers subscribed to the |ist, which was not hing.
In fact, it was -- you know, it was al nost a

deci sion point for us. Do we stop charging for
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this, you know, and try to expand the service or is
it worth the, you know, 80,000 nunmbers, you know.

CHAIl RVAN BROAN: O advertise it nore.

MR, LEVENSTEIN. So, what we did is we dropped
the fee. W went to the Legislature and the
Legi sl ature, you know, agreed to drop the fee. W
are now closing in on a mllion nunbers. So, in
four years, we've gone from 80, 000 subscri bed,
nunbers subscribed, to a mllion nunbers
subscribed. And | think a couple of years ago, we
al so added cell phones to the mx. So, it's quite
alist.

The way it works is telenmarketers -- we
produce the list, telemarketers have to buy the
list. They can get it electronically where they
can use it for their phone banks. |It's supposed to

make t hem avoi d nunbers.

WIIl you still get calls? Yes. The biggest
reason | think a |lot of people still get calls and
make conplaints is because of the -- either the

exenptions to the law or the things that aren't
covered by the | aw because really it pertains to
sales calls. And as it relates to sales calls, if
you previously -- if you have a previ ous business

relationship with sonebody, they can call you.
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So, if you hired an air conditioning
contractor to do sone work and then you have -- the
next year, they call you and they say, hey, you
know, how woul d you |like to have a service or
sonething like that, that's not a sales call that
you woul d be protected fromgetting under this | aw
because you have a previous exist- -- previous
relationship with that entity.

Charities are not covered by this. So, a |lot
of calls cone fromcharities.

Political activities --

COMM SSI ONER PATRONI'S:  Yeah, it's research --

MR. LEVENSTEIN. Yeah -- are not covered by
this.

Newspapers have al ways been exenpt. But |
don't know t hat newspapers are making calls nuch
anynore because just the way newspapers have gone.

But there are a nunber of busi nesses, you
know, and entities that are exenpt fromthis. And
a lot of the conplaints we get are people calling
because they just associate any call that you get,
you know, interrupting you at 8:00 at night during
the di nner hour, you know, is inmmedi ately thought
of as far as being a call that's an unwanted cal l

and why am | not getting it. So, a |lot of
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conplaints have to do with that.

The conplaints -- there are a | ot of
| egiti mte conplaints because there are -- there
are conpanies out there that are violating it.
They have ways of getting around it. They' ve got
t hese throw away phones that are untraceable. You
know, fly-by-night, they go in and out of business,
you know, with these shell corporations. So, it's
har d.

We've gotten a little better in the past as
far as -- as far as taking enforcenent action.
We've actually entered nunerous orders for lots of
fines. Sone we're able to collect.

You' ve got sone tel emarketers out there who

are truly in business and trying to -- trying to
abide by it, and we'll catch them because they nake
calls that they -- for whatever reason, maybe they

didn't have an up-to-date |ist or sonething was
wong wth what they were doing.

W catch them W fine them They pay
because they want to stay in business because they
are a legitimte business. W' ve collected tens of
t housands of dollars, you know, if not hundreds of
t housands of dollars from conpanies in that boat.

You' ve got sone others that are -- that, you
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know, cone in and out of business that generate a
| ot of these calls -- we get a |ot of conplaints.
And then you can't -- either you can't trace them
because they are using these throw away phones --
because one thing we have to rem nd consuners when

they call up and they file a conplaint, you ve got

to be able -- because people wll call up and say,
| want to conplain about a sales call. WlIl, who
cal l ed you, what was the nunber. | don't know.
Wll, it's -- it's over. There is nothing we can
do.

W' ve got to have a nunber. W have to have
certain information as part of our conplaint form
to be able to even begin to identify where it cane
fromand see if we can even trace soneone that we
can take action against, and many cases, out of
st at e.

By the tinme you find them and you sign an
order for a hundred-thousand-dollar fine, it's
conpl etely uncol |l ecti bl e.

COMM SSI ONER PATRONI'S:  |s the actual list --
is it records exenpt? | nean, it can't be
request ed?

MR. LEVENSTEIN. The -- the list has no

information in it. [It's nothing but phone nunbers.
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So, the list is public record. And for the

tel emarketers that want to buy it and the format
that they can use, they pay. There is a charge --
there's a fee to pay for the list. Wen you go
on -- in fact, it's so sinple now. You can go
online and -- it used to be paper. 1It's no |onger
paper. It's all web-based now. O when you cal
our call center -- and I'Il talk about that in a
m nute -- we now have every one of our call center
enpl oyees routinely ask sonebody if they are on the
list and they would like to be added and expl ain
that to them And all you' ve got to do is give
your nunber.

And if you go online to the Do-Not-Call page,
there is a just a box. You can enter as many
nunbers as you want. You can enter your honme phone
nunber, you can enter your cell phone nunber, you
can enter your wife's cell phone nunber, your Kkids
cell phone nunmbers. You just enter them You
don't have to give your nanme, your address, any
personal information whatsoever.

All we need is the nunbers. Nunbers go on the
list. List goes out to telemarketers. Can't call
the nunbers on the list. So, we've nade it very

sinple to do.
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1 Does that answer questions about Do Not Cal
2 or -- and it still -- and you'll see there is a
3 slide here about the nunber. It still is, by far,
4 the highest -- and you' ve probably already seen the
5 slides in your package -- the highest nunber of
6 conpl ai nts that we get.
7 CHAI RVAN BROAWN: We're all doing it today
8 right after you | eave.
9 MR, LEVENSTEIN. Okay. | would have thought
10 you had al ready done it.
11 CHAI RVAN BROWN:  You woul d have.
12 MR, LEVENSTEIN:. And if you need a conceal ed-
13 weapons |icense, you can go across the street. So,
14 after today, you can get on the Do-Not-Call [ist.
15 You can get a conceal ed-weapons |icense. W can
16 hel p you any -- any way you want.
17 CHAI RMAN BROWN:  Ch, that's great.
18 This is one that -- that we're very -- | nean,
19 | know I'minterested. | think the other
20 Comm ssioners are. These tel emarketing scans.
21 MR. LEVENSTEIN:. Yes. And they cone in al
22 shapes and sizes. There's -- there's a scamfor
23 everyt hing out there.
24 People wll read obituaries and scamelderly
25 by saying that -- or scamfamly nenbers of -- of
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1 elderly. They'lIl just -- any angle they can get,
2 you know, conduct a scam
3 One of the ones we had years ago was a whol e
4 thing wwth energy audits. People were calling
5 up and they were -- and | don't renenber precisely
6 how it operated, but people called up and offered,
7 like, a free energy audit and there was a lead-in
8 to selling them maybe, |ike, a solar system or
9 sonet hing el se, but just scam scam scam
10 kay. And for nme -- | was actually thinking
11 about this on ny way here. Sinple rule of thunb,
12 you know, that people don't -- | think a sinple
13 rule of thunb is, if soneone is calling, you
14 haven't called them --
15 COW SSI ONER BRI SE:  Ri ght .
16 MR. LEVENSTEIN. If soneone is calling you at
17 your hone and you haven't reached out to them and
18 they're offering you sonething that you don't --
19 you haven't sought, you know, run away, you know - -
20 or at |east, okay, if it sounds intriguing, do your
21 homewor k. And you can because you can check with
22 us about conpanies. There's a |ot of ways you can
23 do honework to see if they are legitimate, but all
24 too often, people get these calls -- and these
25 peopl e are slick, you know. And they call and talk
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you into stuff --

COMWM SSI ONER PATRONI'S:  Very sli ck.

CHAI RVAN BROMN:  Uh- huh.

MR, LEVENSTEIN. And sinple -- for nme, the
sinple rule of thunmb is if |I haven't, you know,
done ny research and |I'm 1 ooking to buy sonething
or get sone kind of service and reaching out to
sonebody and soneone calls ne, you know, there
iIs -- there's, you know, nore often than not,
probably not.

CHAl RVAN BROMWN:  Jay, can you tal k about the
vari ous enforcenent actions for specifically these
free utility scans that -- the conplaints that cone
to your office and how t he Departnment of Ag pursues
enforcenment. |'massumng it's penalties.

MR LEVENSTEIN: Sure.

CHAl RVAN BROMWN:  But is there any crim nal
action that's associated with it?

MR. LEVENSTEIN. Yes, there is. |If you're --
if you're a -- they cone in basically two forns.

If you're a licensed tel emarketer, okay, and you' ve
avai l ed yourself of our jurisdiction and you pay
your fee, and you fill out your application, you
post a bond, you sell products -- if you conplain

agai nst the licensed tel emarketer, there are
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renmedi es because if you didn't get the product you
t hought you were supposed to get, nore often than
not, it happens in travel, people selling, |ike,
vacati on packages or vacation certificates, then we
can get you a return of your noney by nmaking a

cl ai m agai nst a bond.

So, if they are |licensed, you know, we can
take action. If they've commtted violations on
the license where they're inproperly commtting
tel emarketing activities either by not having
approved scripts or robo-calling or they are
i censed -- because not only does the tel emarketer
have to be |icensed, but every individual
sal esperson that's maki ng phone calls needs to have
an individual sal espersons license. So, if you're
operating a tel emarketing shop and you have
unl i censed sal espeople, then you're subject to
penalties. And | believe crimnal penalties cone
in there as well.

If you're -- if you're unlicensed, then,
obvi ously, we can go after you for unlicensed
tel emarketing activities. And |I'mnot sure what
all the renedies are there, but | think there are
crimnal renedies there as well.

CHAI RVAN BROMN:  Thank you.
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MR. LEVENSTEIN. So --

COW SSI ONER GRAHAM | have a question --

MR, LEVENSTEIN. And we have a | ot of cases.
We make a nunber -- the -- the vast majority of
cases our O fice of Agriculture Law Enforcenent
makes, which their investigative unit is -- is
tel emar keti ng roons.

CHAI RMAN BROWN:  Comm ssi oner G ahanf

MR. LEVENSTEIN: Yes, sir.

COMM SSI ONER GRAHAM | heard in a neeting

| ast week that scans against elderly, nore than

half the tine, is a famly nenber. |Is that
correct?
VMR. LEVENSTEI N: | don't -- | don't know t he

answer to that.

COW SSI ONER GRAHAM  That just seened like a
hi gh nunber to ne.

CHAI RVAN BROMN:  Yeabh.

COWM SSI ONER GRAHAM  Ckay.

MR. LEVENSTEIN. Yeah, and | wouldn't be
surprised. | nean, people just take -- you know,
t hey take advantage of -- any way they can.

COMW SSI ONER GRAHAM  Sone of them are j ust
appal I'i ng.

MR. LEVENSTEI N.  Yeah.
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1 COMM SSI ONER PATRONI'S: | get the calls for

2 the fundraising on behalf of -- and it wll be

3 sonet hi ng, sonet hi ng, sonething, your troopers, and
4 the guy will be talking like he's a drill sergeant
5 over the phone. So, I'll start, kind of |ike,

6 goi ng through the notions with him You know, 1']
7 ask him are you currently a trooper. Well,

8 they'Il -- they'll shoot honest with you, no, but

9 they -- of course, they sound real authoritative on
10 it. Alot of tines | get them | just --

11 especially if | recognize the nunber of the

12 tel emarketer, | let nmy seven-year-old answer the

13 phone.

14 (Laughter.)

15 MR. LEVENSTEIN: And sone of the -- sone of

16 the worst are relating to veterans and veterans

17 groups or groups purporting to support veterans

18 because they are basically appealing to, you

19 know - -
20 COMM SSI ONER PATRONI'S:  High profile.
21 MR, LEVENSTEIN. To different -- you know,
22 they're just appealing to different feelings --
23 CHAl RVAN BROMN:  Thank you, Jay.
24 MR. LEVENSTEIN:. -- about veterans and
25 patriotism

Premier Reporting

Reported by: Andrea Komaridis



Florida Public Service Commission 2/23/2016
Internal Affairs 36

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

So, skimmng is a new one. And you' ve
probably read about this. There is legislation
nmovi ng through the process right now, what we cal
our skimrer's bill. Skimmng is not an official
term You won't find it in statute. But
basically, what it refers to is people are going
to -- it started years ago where they could do it
at ATMs. They would put a device on top of the
card-reader at ATMs, you put it in there. You
think it's part of the ATM --

COW SSI ONER BRI SE:  Ri ght .

MR, LEVENSTEIN. It's pulling off your -- it's
taki ng your credit card information.

Now, what they're doing is they're going to
gas punps. They're getting inside the dispenser
and they're -- and they can buy the parts at Radio
Shack. And they put them-- they attach themto
the credit card reader inside the dispenser.

So, it looks normal. Nothing wong with the
outside. In fact, they' ve gotten so -- they've
gotten so advanced, now, they never have to go back
because it's all bluetooth. So, they go in once,
they put it on the device, and they can be sitting
down across the street in a van, okay, having the

being transmtted via bluetooth as people sw pe
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their credit cards. And then what they do, they
take the information and then they produce fake
credit cards. And then it goes fromthere.
COW SSI ONER PATRONI'S:  And then they just
drive off. It's not like you're going to trace it.
MR. LEVENSTEIN. Yeah. So, we've seen -- and

we're very proud of the work we've done because

over the | ast year or so, we have -- because we
are -- we are at those punps. W are -- now, we're
not there -- you know, the frequency of the

I nspections of the punps is probably anywhere from
you know, 12 to 16 nonths. And as there's nore
punps and stations and | ess staff, we're nore about
doi ng ri sk-based inspections instead of routinely
going to every single punp and trying to get there,
you know, every -- every so often.

And there's -- so, there is a lot of high
risk -- there's a lot of risk factors that go into
hel ping us. But when we go out, as part of our
routine inspection now, we're -- because the gas
I nspections involves two conponents; one is the
quality of fuel. So, they'll take a sanple,
they'Il send it to the | aboratory, and they' |l test
it for different paraneters, you know, octane is

one of them to nmake sure there is no water in the
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fuel, or an acceptable anount of water, sedinent,
things like that. And then making sure it neets
certain specifications. And then there is the
measur e.

COW SSI ONER BRI SE:  Ri ght .

MR. LEVENSTEIN:  You know, nake sure that when
you punp a gallon, you're getting a gallon. And
they wll also inspect the dispensers to nake sure
they are operating properly and --

COW SSI ONER PATRONI'S:  How often is there a
variance?

MR, LEVENSTEIN. On the fuel?

COW SSI ONER PATRONI'S:  Uh- huh.

MR. LEVENSTEIN: Not that often. Not that
often. For the nobst part, it's -- it's, you
know -- it's -- | don't know what the -- the
conpliance rate is probably in the nineties, high
nineties, | think, as far as the quality of the
gas, including the neasure. They do a pretty good
] ob.

COW SSI ONER PATRONI'S:  So, when y'all inspect

them there's also -- | guess DEP has got a certain
anmpunt of role with the groundwater. | nean, do
y'all --

MR. LEVENSTEIN:. They do the underground
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st orage t anks.

COMM SSI ONER PATRONI'S:  Yeah.

MR. LEVENSTEIN. And we've had -- and you
m ght have been part of the discussion in the
Legislature. W' ve had -- and every so often the
di scussi on cones up as why can't -- why can't you
just conbine, you do both.

What we do is very different -- and we've
tried -- we actually piloted it a couple of years
ago. W took a nunber of stations where we had our
guys |l earn and do sone of the underground tank
I nspections in addition to their above-ground
di spenser inspection. And they're -- they are very
different. And we -- we've got the data to show
it.

It just didn't make a | ot of sense, even
t hough you would think, on its face, well, you're
at the station. So, you' ve got underground storage
here. You've got aboveground. Wy can't your
I nspector do it all, but there is a |lot nore that
goes into it as far as the -- you know, one is the
frequency of inspections and what they're | ooking
for. You have to give -- one of the inspections,
you have to give notice because you have to have --

you have to have certain records and paperwork
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there on-hand to | ook at.

Anot her inspection is unannounced i nspecti on.
So, it kind of -- you get crossways there. But
we've tried that and we've | ooked at it on a nunber
of different occasions.

COMM SSI ONER PATRONI'S:  Does the sane guy that
does food inspection do the punp inspections?

MR, LEVENSTEIN. No. No. Although, we all --
we have gotten to do a |lot nore cross-training.
That particular thing, no. But we've got-weights-
and- neasures inspectors and petrol euminspectors
cross-trai ned because now, at gas punps -- and
LP-gas punp inspectors because you' ve got the
cyl i nder cages at gas stations.

COW SSI ONER PATRONI'S: That's y'all's too,

t hen.

MR, LEVENSTEIN: Yes. So, instead of sending
a separate inspector -- we like to joke -- well, we
don't joke, but the -- conceivably, you could pul
up in front of a Super Walmart with a van of eight
Departnment of Agriculture enpl oyees doing different
t hi ngs.

COW SSI ONER BRI SE:  Ri ght .

CHAI RVAN BROWN: R ght .

MR. LEVENSTEI N: There's -- | think we
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counted. There's probably at | east eight different
ways we will regulate or inspect a Super WAl mart
store or activities going on or goods being sold in
a Super Wal mart.

So, we're trying to identify ways that we can
make that easier on the business and save staff
time and be nore efficient. Sone things nmake
sense, you know, but sone things don't because of
the expertise. You will never have -- we wl|
never cross-train inspectors to look at a fair
ride --

COW SSI ONER PATRONIS:  Wth --

MR. LEVENSTEIN. You know, just as an exanpl e.

COMM SSI ONER PATRONIS:  And -- I'msorry |I'm
aski ng so many questi ons.

CHAI RMAN BROWN:  You shoul d be (Il aughter).

COMM SSI ONER PATRONIS:  Wth, like, the caged
LP gas -- are y'all actually responsible also to
ensure those are accurately filled? Do you drop
them on a scal e?

MR, LEVENSTEIN. W do not. W do not.

COW SSI ONER PATRONI'S: | got one the other
day, | swore | thought it was half enpty, but it --
you know - -

MR. LEVENSTEIN: Yeah, we wll| --
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1 COMM SSI ONER PATRONI'S:  -- because it was so
2 light, but --
3 MR, LEVENSTEIN:. W inspect the devices that
4 will fill themto nake sure they are operating
5 properly and they are punping the right anount.
6 The sane thing we do with the trucks that go out
7 and fill people's tanks. But the individua
8 tanks -- there's thousands and thousands of those.
9 The cage is to nmake sure -- nostly, that's a
10 safety inspection --
11 COW SSI ONER PATRONI' S: Sure.
12 MR. LEVENSTEIN. Because there are certain
13 el ements of the cage, it has to be so many feet
14 fromthe door of the establishnent. It has to have
15 the barriers in front of it. Has to have a fire
16 extingui sher near it. It has to -- so, those are
17 the types of things we're inspecting at those
18 cages. But back upstream we're checking the
19 equi pnent that's filling themto nmake sure the
20 equi pnent is giving proper neasure.
21 COWM SSI ONER BRI SE:  Question on the skinm ng.
22 Is the gas station or the owner of the ATM partly
23 responsi ble? Are they held accountable to a
24 certain degree?
25 MR, LEVENSTEIN: Yeah, that's -- and | wanted
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to tell you about the legislation. So, what the
| egi sl ati on does, Commi ssioner, is two things; one
Is it increases penalties for people that get
caught doing this because the penalties were really
light. And even if soneone was doing it, you make
a case, if you could catch them hard to get a
state attorney to prosecute because the penalties
just weren't there. So, we're increasing the
penal ti es.

We're al so putting a requirenent on
stations -- mnimal -- they're -- under
| egi sl ation, stations are required to use sone sort
of security neasure. Now, it runs the gamut.

CHAl RVAN BROMN: Li ke the security chip now?

MR, LEVENSTEIN. No, that's -- well, that's
separ ate because that's your card conpany because
now you' ve noved away fromthe -- but the thing is,
with the chips, you know, every tinme you have new
t echnol ogy and have nore protections, the bad guys
just learn how to get around it and mani pul ate that
the sane. But that's on the banking side as far as
going fromthe swpe card to the chip card that has
added security.

On the side, as far as the stations -- because

you' ve got the dispenser. It's got a lock on it.
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Ckay. There is probably one key that will fit
every single dispenser in the world because it's
got that sinple -- it's like the | ock on your -- on
your Craftsman tool chest.

COW SSI ONER BRI SE:  Ri ght .

MR, LEVENSTEIN. You know, it's a sinple |ock.
And when they get in there and you can't see it,
you don't knowit. So, the bill requires the
station to have sone sort of security neasure. And

we gave them kind of a nmenu of options because you

don't want to -- don't want to get in a
situation -- your better stations will have really
advanced security, like anti-tanpering stuff built

into the system

So, if soneone goes there and tanpers wth
them sonmewhere, alarns are going off and -- and
bells and whistles are, you know, going. And the
punp shuts down and all kinds of -- well, you can't
ask your nom and- pop gas station to put in a
security neasure |ike that.

COW SSI ONER BRI SE:  Ri ght .

CHAI RVAN BROWN: R ght .

MR. LEVENSTEIN. So, that's one end of the
spectrum

The other end of the spectrum the nost basic
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IS just security tape. And there's ways around it
because the bad guys are already figuring out how
to produce tape that | ooks |ike security tape so
they can break tape and put new tape on it. But if
you have -- at a mninum if you have tape that the
station operator puts on there and does a routine

I nspection, including our inspections -- but nost
of the station operators should be doing this on a
daily if not nore-often basis. All they've got to
do is look at the punp and say, has the seal been
broken. And if the seal has been broken, then they
know sonething is wong.

CHAIl RVAN BROMWN:  Wel |, | appreciate you
providing sone of this information. W all just
cane back from a national conference that really
focused a | ot on cyber-security issues. And it's
interesting to hear all the ways that, as you put
it, the bad guys are tanpering with -- with
consuners' rights.

MR, LEVENSTEIN. Yeah. W have -- in the |ast
year, we have identified -- | think we're up al nost
to 170 skinm ng devices on punps in the state of
Fl ori da.

COW SSI ONER PATRONI'S: That you' ve col | ected?

MR. LEVENSTEIN: Yes. Several cases have been

Premier Reporting

Reported by: Andrea Komaridis



Florida Public Service Commission 2/23/2016
Internal Affairs 46

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

made, crimnal cases. There have been sone cases.
It's hard -- it's hard to trace them Finding the
device is pretty easy and taking it off and
disabling it, but tracing it to soneone is a little
nmore difficult.

COMM SSI ONER PATRONI'S:  Are you finding them
inall different types of environnments, too? |Is

there a consistent characteristic of a station that

seens to be nore habitually of a -- of a nmarked --
MR, LEVENSTEIN:. | would inmagi ne so because
we -- we put out information as far as how

consuners can protect thenmselves. There's a nunber
of ways. First of all, don't pay at the punp.

Just punp your gas, go inside and pay, and you
avoid it altogether.

COW SSI ONER PATRONI' S: Sure.

MR. LEVENSTEI N. Choose a punp closest to the
entry of the station so the attendant, at |east,
has eyes on it, so they are nore likely to see
sonebody pulling up and tanpering wwth it. If it's
kind of, like, renote and they -- you know, behind
the store or around the corner and they can't see
it, it's nore likely that sonmeone can pull up and
tanper with the device and no one knows.

So, there are certain things you can -- and |
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think, along with that, Conmm ssioner, you

probably -- it's probably safe to say that there
probably is sonme, you know, indicators there that
they're probably maybe in different nei ghborhoods
or maybe areas that aren't as well-lit or stations
that aren't as, you know, as high-end and --

COW SSI ONER PATRONI'S: Yeah.

MR. LEVENSTEIN. -- you know, kept up and
you' ve got the attendants there and everything
el se, so --

COW SSI ONER PATRONI'S: O der stations that
may not necessarily have the surveill ance equi pnent
installed --

MR, LEVENSTEI N. Yeah.

COW SSI ONER PATRONI'S:  -- because it wasn't
that nmuch of a priority at the tinme of
construction.

MR, LEVENSTEI N. Yeah.

CHAl RVAN BROMWN:  Well, we're getting at the
45-m nute mark, and | know you want to get through
sone of the stuff, so --

MR, LEVENSTEIN. Yeah, I'mgoing to -- |'m
going to breeze through this and hit sone
hi ghl i ght s.

CHAI RMVAN BROAWN:  Ckay.
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1 MR, LEVENSTEIN. Sorry. | knew this would
2 happen, but -- so, there is a |ot of ways you can
3 contact law -- 1'll go back. W have a consuner
4 system center, basically our call center. This
5 handl es a huge volune of calls. W' ve got 20
6 positions there.
7 I n 2015, al nost 350,000 calls. W started a
8 chat function year before | ast where now you can go
9 on our website and you can reach one of our
10 operators by chat so you don't have to be on hol d,
11 and you can do it while you're nulti-tasking.
12 That's been very popular. And e-mails.
13 In addition to that -- and the call center can
14 direct you to within the Agency, to another agency.
15 There's any nunber of things. You can call our
16 call center for anything and they can hel p you.
17 In addition to that, our Division of Licensing
18 has their own call center because of the vol une
19 they have -- which is just across the street. They
20 handl e probably about 300,000 calls a year
21 t hensel ves just for their programarea. So, that's
22 sonet hi ng we offer.
23 If you go online -- there is a paper version.
24 If you go online, we have what's called an
25 A-to-Z -- A-to-Z guide. You can type in any kind
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1 of business and it wll bring up information about
2 who to go to, who regul ates that business, if
3 there's -- if there's sone entity that does that.
4 So, it's a pretty conprehensive guide that you
5 can go to that tells consuners where they get
6 i nformati on about a particular business. Just type
7 it inthere and it wll show up.
8 And if it's -- if there is sonebody that's
9 actually licensed or registered by us, it will show
10 their status. There is also a business | ookup
11 where you can type in any business, if they' ve ever
12 had a conplaint filed against themw th us. You
13 can see their -- not just their status as far as
14 their registration or licensures, but you'll see a
15 conplaint history, and whether they've been
16 resolved to the satisfaction of the consuner.
17 The gift-giver's guide is very popular wwth --
18 with charities. You can go in there, type in a
19 charity, and it wll give you information about
20 their status. It will show you how nuch
21 adm ni strative expense goes -- that they put in
22 their pockets before giving to a charity. So,
23 there is a wealth of information in there if you
24 want to research a charity before you give.
25 CHAI RMAN BROWN:  That's great.
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MR. LEVENSTEIN. W do a newsletter that you
can subscribe to. So, every nonth they're sending
a newsletter. And we give out -- sone of it is
seasonal , based upon the tine of year and what's
going on as far as tips; whether you're doing
travel or you're joining a health club or any
nunber of things you m ght be doing.

The conpl aint process is pretty
straightforward. You just file a conplaint with
us. You can do it online. You can send it in in
witing. It cones through. W have the whole
staff that processes it. W send -- we send a
conplaint with a cover letter to a business, and we
demand a response. And they have 30 days to
respond to us.

If they don't, you know -- if we regulate
them we can take action, if they have violated the
law. |If we don't regulate them they just
basically get a mark against themin the business
| ookup. So, you can see, even if we don't regul ate
sonebody, if they've had a | ot of conplaints
agai nst themthat they haven't resol ved through
this nmedi ation process.

The conpl aints, you can see, by far, Do Not

Call, far exceeds all the other conplaints and all
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the other different entities.

On that -- on the conplaint process, in 2015,
we recovered nore than $3 mllion on behal f of
consuners. Sone of it's through, you know,
prograns that actually have a bond posted. Sone of
it Is just through the nediation process. | nean,
you coul d have a shirt ruined at your dry cl eaner
and you can wite us and file a conplaint. W'l]I
send a letter to the dry cleaner and the dry
cl eaner -- you know, they may -- | nean, they can
tell us, you know - -

COMW SSI ONER PATRONI'S: (I naudi bl e.)

MR, LEVENSTEIN:. Exactly. Thank you. O you
know, a |lot of tinmes, they say, okay. Ckay. |
don't want to be in trouble wth the state, you
know, so -- you know, there is no authority there,
but we do get a |lot of response. And they m ght
just wite you a check and they mght settle with
you. And that goes into that.

CHAI RVAN BROAN: Good to know.

MR. LEVENSTEIN. That's actually gone down
because | think that used to be in excess of $5
mllion a year we collected, but -- maybe
conplaints are going down.

So, you asked about communi cations-type
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conplaints. And we broke this into three different
areas. W' ve got cable, cell phone, and | andli ne.
This right here just shows the nunber of conplaints
for each category, the blue bar.

The green bar shows the responses. So, we're
getting a really good response rate. It doesn't
nean we're resolving it, but the responding --

COWM SSI ONER BRI SE:  Sure.

MR. LEVENSTEI N. Because sonetines the way
they respond is they'll say, hey, this is -- we
di spute it. You know, it's -- they think they
shoul dn't have been billed for sonething that they
were properly billed and -- you know, so they're --
that's just the response rate.

But in a particular -- and we hear cellul ar
and | andline are grouped. Those responses have, in
the last five years, netted, you know, 420,000 and
over $700, 000 of nonies returned to consumers who
made a conplaint. So, they mght have witten a
conplaint to us about their Contast bill. Contast
responded and said, yeah, you're right, we'll do a
refund. W want to make it good. So, that goes
into those figures. So, we've had pretty good
success wth handling those conpl ai nts.

CHAI RMAN BROWN:  That's been great, Jay.
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Thank you so nuch for the overview.

MR. LEVENSTEIN:. M pl easure.

CHAI RMAN BROWN: A lot of it was enlighting.
There is a lot of interest fromthe Comm ssioners
here on the -- on the stuff that you covered. And
we really appreciate you taking the tinme, com ng
out here.

Comm ssi oners, do you have any additiona
questions or foll ow up?

MR, LEVENSTEIN. Well, if you do, you know
where to get nme. |'Il be happy to help you with
any of your issues and answering your questions.

Sorry we took so |ong.

CHAI RVAN BROAN: No. Really appreciate the
di al ogue. This is awesone.

MR, LEVENSTEIN. It was great. Appreciate it
very much.

CHAI RMVAN BROWN:  Thank you, Jay.

MR, LEVENSTEIN:. Ckay. Thank you.

CHAl RVAN BROMN:  Thank you.

W are going to nove on to the legislative
update. Don't forget -- oh, that was yours.

Legi sl ative update. M. Futrell.

MR, FUTRELL: Good norning, Comm ssioners.

Mark Futrell wth staff. | provided you a handout
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1 of our bill report that we circulate weekly. This
2 Is the version that was provided to you | ast week
3 and just provided a hard copy for the -- for you
4 today. | wanted to just go over sone of the
5 activity that's happened since our -- the |ast
6 Internal Affairs neeting in January.
7 First off, on Senate Bill 534, the water and
8 wastewater bill by Senator Hayes, the bill is in
9 the Appropriations Conmttee. It's not on the
10 agenda for their next neeting, which will be
11 Thursday. There is a neeting bl ocked for that
12 conm ttee probably next Tuesday, March 1st. So,
13 we'll continue to nonitor to see if that bill gets
14 pl aced on the agenda for the Appropriations
15 Comm tt ee.
16 CHAI RMAN BROWN:  So, it's slowed down.
17 MR, FUTRELL: Yes.
18 The other bill, the water and wastewater bil
19 in the House, House Bill 491 by Representative
20 Smth, was taken up in the Regulatory Affairs
21 Comm ttee on February 4th. An anendnent was
22 adopted and the bill was reported favorably.
23 The anendnent addressed the abandonnent
24 provisions of the bill to ensure that a county is
25 responsi bl e for seeking the appointnment of a
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1 recei ver, regardl ess of whether the -- regardless
2 of the status of the jurisdiction, regulatory
3 jurisdiction, of the county.
4 The bill is on the calendar for bills in
5 second reading in the House. So, we'll continue to
6 nmonitor that bill and whether it conmes up, is taken
7 up on the house floor.
8 The next bill of note that kind of cane on our
9 radar is Senate Bill 324, utility projects by
10 Senator Legg. Oiiginally, the bill was structured
11 to authorize certain | ocal governnment entities to
12 finance the cost of water and wastewater utility
13 projects by issuing bonds upon application by a
14 | ocal agency.
15 It was one of our primary bills, but we were
16 certainly aware of it. On February 8th, the bil
17 was heard in the Finance and Tax Conmttee. An
18 anmendnent was consi dered that was proffered by
19 Senator Sinpson. The anmendnent was approved. The
20 bill was reported favorably.
21 The anmendnent nmakes certain findings,
22 | egi sl ative findings that water service should be
23 priced at a rate commensurate with the market and
24 the quality of the service provided, and that
25 custoners have a right to participate in the
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sel ection of their water-service provider.

The bill also requires the Comm ssion to
notify a county when a petition for revocation is
filed. This is anending the provision that was
created a couple of years ago that permts
custoners to seek revocation of a water utility
certificate of authorization.

It also clarifies that counties can condemm a
utility through em nent-domain proceedi ngs after
the petition for revocation is filed here at the
Commission. And it renoves the option that the
Comm ssion could require a utility to take
necessary steps to correct quality-of-water-service
I ssues after a finding that the utility is not
providing quality service. Again, it would reduce
the options in that process to either dismss the
petition or to revoke the certificate.

That bill is on the agenda for the
Communi cati ons, Energy, and Public Utilities
Commttee neeting today at 1:30. W' ve been
nmonitoring -- as of this norning, there were no
further amendnents filed for that bill.

CHAI RMAN BROWN:  So, the House -- House Bil
is on the floor?

COMM SSI ONER PATRONI'S:  Yeah, | just sawit.
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1 It was the second reading on the calendar -- it's

2 ready for the fl oor.

3 MR. FUTRELL: Right.

4 COMM SSI ONER PATRONI'S: | guess January 14th.

5 MR, FUTRELL: Right, and it has not been

6 anended. This has just -- this anmendnent has j ust

7 been in the Senate.

8 CHAI RMAN BROWN:  Ckay.

9 MR, FUTRELL: The next bill I want to nention
10 Is House Bill 579, nunicipal power regulation by
11 Representative Mayfield. On January 28th, the bil
12 was heard in the Governnent Operations
13 Appropriations Subcomm ttee and was reported
14 favorably.

15 The bill is in the Regulatory Affairs

16 Commttee. The commttee is scheduled to neet this
17 com ng Thursday and next Monday. W'IlI| be

18 nmonitoring the agenda to see if the bill gets

19 pl aced on that commttee's activities.

20 The conpanion in the Senate, Senate Bill 840,
21 by Senator Sinpson, is up in the Comruni cations

22 Energy Uilities Commttee neeting today at 1:30.
23 An anmendnent has been filed that woul d essentially
24 conformthe bill to the House version. It would
25 essentially strip out sone of the provisions and
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essentially require FMPA, which is the affected
entity, to file an annual financial report with the
Comm ssion and with the nmenber nunicipal utilities
and would require that all nenbers of the FMPA
board of directors be elected city officials. So,
that's on the agenda this afternoon, the
Communi cati ons Comm ttee.

The next stops are the Appropriations
Subcomm ttee on general governnent that is nmeeting
tonorrow at 1:30, and then Appropriations.

Those are the key bills that are active that
we're following right now |I'd be glad to answer
any questi ons.

CHAl RVAN BROMN:  Thank you so nuch.

Comm ssi oners, any questions?

Yes, Comm ssioner G aham

COMWM SSI ONER GRAHAM  The House Bill 579 --
you tal ked about FMPA is required to file a
financial statenent with us?

MR, FUTRELL: Yes, sir.

COW SSI ONER GRAHAM  What does that cone
with? | mean, they just file the statenent and
that's it?

MR, FUTRELL: That appears to be the -- what

t he | anguage does. There is nothing nore beyond
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that they would file a report here at the
Comm ssion. There's no --

COMWM SSI ONER GRAHAM  There is nothing we're
supposed to do with it or nothing that's supposed
to happen. They are just supposed to file it with
us.

MR, FUTRELL: Correct. | think -- nmy sense,
fromlistening to the discussion and nonitoring
this, is the desire is to have greater transparency
of information. And this is a neans of achieving
t hat greater transparency.

COW SSI ONER GRAHAM  So, we're not supposed
to do any sort of audit on it or --

MR, FUTRELL: That's ny understanding. That's
correct.

CHAI RMAN BROWN:  Thank you. And we don't have
audit capabilities or -- we do? W still --

MR, FUTRELL: Correct, the FMPA, the entity is
not a jurisdictional entity to the Conm ssi on.

CHAI RMAN BROWN:  Ckay.

Any ot her Conm ssi oners?

COW SSI ONER PATRONIS: | just -- | was just
sidebar with -- with Conmi ssioner Brisé. Wth --
with it being referred to communications, it's

going to becone a live bullet. |Is there -- |
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1 haven't | ooked. |s there anything else gernmane in
2 the Senate that this bill can be tacked on to? |Is
3 it filing a local governnent bill or...
4 MR, FUTRELL: They made several -- you know,
5 certainly Representative Mayfield may have had
6 several local bills over the years, and this kind
7 of seens to be kind of the new version of trying to
8 go after this issue.
9 CHAI RMAN BROWN:  Water (i naudible).
10 MR FUTRELL: So, | don't believe there is any
11 ot her energy-related vehicle that's currently
12 active.
13 CHAI RMAN BROWN:  Thank you.
14 Any ot her questions? Al right.
15 Thank you, Mark.
16 MR, FUTRELL: You're wel cone.
17 CHAI RMVAN BROAWN:  Appreciate it.
18 And so, our next update fromyou at Internal
19 Affairs will be kind of a final report of the
20 activities that have occurred.
21 MR FUTRELL: WII do.
22 CHAI RMAN BROWN:  Thank you.
23 MR, FUTRELL: Thank you.
24 CHAI RMAN BROWN:  Moving on to the C ean Power
25 Pl an update, we've had sone action.
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MR, HI NTON: Conm ssioners, Cayce Hinton with
staff. You know, | was -- wanted to cone up and
say that really there was nothing of note to
report, but obviously sonething very dranmatic has
happened. So, everything that | would normally
update you is going to have to be taken in the
context of litigation.

So, I'lIl have Katherine kick things off.

M5. CONDERY: Katherine Cowdery wth staff.

As you're aware, towards the end of July, the U S.
District Court of Appeals for the District Court of
Colunbia initially denied -- they have not --
denied a request for stay. So, very shortly after
that, the state petitioners, including Florida,
filed an application with the Suprene Court asking
the United States Suprene Court for an inmmedi ate
stay of the C ean Power Plan pending litigation.

And on February 9th, the United States Suprene
Court granted the stay of inplenentation of the
Cl ean Power Plan and its pending -- the concl usion
of all litigation.

That nmeans not just the district court, but if
there is an appeal to the Suprene Court, the stay
woul d be in effect until the conclusion of that.

What this neans is that EPA will not be enforcing
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or inplenenting the Cean Power Plan during the
this tinme period. So, they will not be taking any
official action. And during this tinme period, any
due dates for, you know, submtting the state pl ans
or extensions of tinme -- you know, there's no due
dates right now, so --

COW SSI ONER GCRAHAM  So, does that, in
essence, just push everything back until the stay
ends?

MS. COADERY: It will --

COW SSI ONER EDGAR: Yes and no.

M5. CONDERY: Yeah, yes and no because what --
what, apparently, has happened in the past is when
you've got a rule situation like this from EPA
that's been put on hold or stayed at the end of
litigation -- apparently, what happens is the
parties submt sonmething to the Court asking -- or
suggesting what the new dates will be, what the new
conpliance dates will be. And then the Court
actual ly issues an order setting the new dates.

So, we don't know -- you know, | think -- |
think everyone is pretty nuch feeling |ike the
2000 -- Septenber 2016 date is definitely pushed
back, but as far as other dates that were --

further years, you know, we just really don't know
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1 yet. It remains to be seen.

2 So, back -- now, we're at the district court

3 again. Were they are right nowis that initial

4 briefs were recently filed by the petitioners.

5 Respondent's briefs are due March 28th; the reply

6 briefs the 15th of April; and then oral argunent is
7 set for June 2nd. So, that's the C ean Power Pl an.
8 There is also the second pending litigation on
9 the new nodified and reconstructed source rule.

10 And right now, where that stands is the parties

11 have subm tted proposed briefing schedules. The

12 Court has not yet set the briefing schedul es, but
13 we woul d anticipate that those would be -- the

14 briefs would be finished, you know, this year. So,
15 that's where we are on those.

16 CHAI RMAN BROWN:  Thank you.

17 Comm ssi oner, Edgar, would you like to add

18 anyt hi ng?

19 COW SSI ONER EDGAR: | woul d.  Thank you very
20 much. And thank you for that update.
21 | think it's inmportant that we all note that
22 the status is that the Cean Power Plan rules have
23 been stayed, but they have not been invalidated. |
24 agree with Katherine and have heard this stated
25 much nore clearly the last few days than prior to
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1 that that EPAis not able to enforce the
2 Sept enber 2016 subm ssion deadline for either a
3 state SIP or a request for extension. They are not
4 able to enforce that. And therefore, they have
5 stated they are not expecting states to neet that
6 deadl i ne.
7 However, they have nmade sone very strong
8 statenents fromthe admnistrator. And | had the
9 opportunity to participate on a conference cal
10 wi th Assistant Adm nistrator MCabe |ast week --
11 and Anna was in onit with ne -- where she nade
12 sonme very strong statenents saying EPA w ||
13 continue to work on inplenentation.
14 They believe very strongly that there are
15 aspects toward inplenentation, if, indeed, the plan
16 I's upheld, that they can continue to nove forward
17 on; that, yes, it pauses enforcenent while the
18 litigation continues, but that it does not, quote,
19 change our path, as the decision was not on the
20 merits.
21 They continue very publicly to be very
22 confident, of course, in the | egal underpi nnings
23 and are saying they will continue to work toward a
24 federal plan, nodel trading rules, and potentially
25 t he CEI P.
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1 So, | guess the point would be that sone
2 things will continue to nove forward. The question
3 is wll there be enforceable deadlines in the
4 future. And | wouldn't necessarily presune that
5 t he sane anount of tine would be given, should,
6 I ndeed, portions of the plan be upheld.
7 | also -- and I'm sure you have seen, too, in
8 the trade-press and in nunerous public foruns, you
9 have financial analysts, senior industry
10 executi ves, many stakehol ders who have said very
11 publicly that, regardl ess of what happens with the
12 litigation, industry plans, in many instances, have
13 al ready, for a nunber of years and into the future,
14 i ncluded efforts at carbon reduction, including
15 coal retirenents and renewabl e energy i nvestnents.
16 So, there is what happens with the O ean Power
17 Plan and the uncertainty as to potential future
18 deadl i nes, but yet, the ongoing discussion as to
19 potential carbon regul ation, potential carbon
20 pricing, potential trading for allowances
21 nmechani sns probably is a dial ogue that needs to
22 conti nue.
23 And nmy -- ny understandi ng from conversations
24 with senior EPA officials is that, you know, there
25 certainly is sonme support in sone areas for that
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2022 deadline or sonething near it potentially
being in effect.

So, | guess the bottomline, | would say, is
the uncertainty continues. And while portions are
put on hold, other portions of the |arger

di scussion of policy issues are going to continue.

CHAI RMAN BROWN:  Thank you. | think well-
st at ed.
COMW SSI ONER EDGAR: | did -- if | may, one

nore thing?

CHAl RVAN BROMN:  Yes.

COMW SSI ONER EDGAR: | don't know if you al
would find this of interest. | found it of
interest, so | brought it. This is not an original
docunent. This is a docunent that is online. |It's
put out by the Environnent and Energy Daily, which
iIs a trade-press publication.

But | think the -- as a snapshot, the
information, it pertains -- there are two states in
here that what they're reflecting are not
conpletely consistent wwth what |'ve been hearing
fromgovernnent officials, but yet, if you just
| ook across, it gives you a snapshot of how states
have been reacting since -- since the stay.

And again, | -- 1 did not -- this is a public
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docunent, a trade press docunent, but no reason to
necessarily recreate the wheel. And we w ||
continue working with staff to follow along as to
how ot her states are reacting.

COMWM SSI ONER PATRONI'S: (I naudi bl e.)

COMWM SSI ONER EDGAR:  There are lots of things
you can take fromthat map.

(Laughter.)

CHAl RVAN BROMWN:  They are naking political
| okes over here.

Comm ssi oner Edgar, thank you so much for
handing this out. This is interesting. Although,
it says four states that are exenpt. | only see
Vernont, Al aska --

COMWM SSI ONER PATRONI'S:  -- Hawai i .

CHAI RMVAN BROWN:  -- Hawai i .

COW SSI ONER PATRONI'S:  Hawai i, Al aska.

COW SSI ONER EDGAR: Hawai i and Arkansas.

M5. CONDERY: It's actually D.C. is --

COW SSI ONER EDGAR: District of Col unbi a.

CHAI RMVAN BROWN:  Ch, yeah. Yeabh.

M5. COADERY: District of Colunbia --

CHAI RVAN BROMN:  Thank you.

M5. CONDERY: -- and three states actually.

CHAl RVAN BROMN: Sure. This is great.

Premier Reporting

Reported by: Andrea Komaridis



Florida Public Service Commission 2/23/2016
Internal Affairs 68

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Appreciate it.

COW SSI ONER EDGAR: You' re wel cone.

CHAl RVAN BROMN:  Conmi ssioners, do you have
any questions of anyone?

COMM SSI ONER PATRONIS: | -- all right. Yes.

CHAI RVAN BROWN:  Sure.

COW SSI ONER PATRONI'S:  Way -- why are four
states exenpt ?

CHAl RVAN BROMWN:  Cayce?

MR HI NTON:. | would have to call up
M. Breman.

MR. BREMAN. As to four states?

MR, HI NTON: Yeah. Wy are they exenpt?

MR. BREMAN. Vernont is excluded because they
don't have phosphate em ssions.

COW SSI ONER PATRONI'S: Yeah. Yeah, | figured
there was probably --

MR. BREMAN. The EPA says they are going to be
handling, at a future date, the em ssions for the
ot her states. And Washington, D.C., is called a
state for reasons of EE News knows only.

M5. COADERY: And | think Hawaii and Al aska
had sonmething to do with them not being contiguous.

MR. BREMAN. Ri ght.

M5. CONDERY: You know - -
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MR. BREMAN. And | think Puerto Rico is being
t hought of, too, and Guam the territories.

COMWM SSI ONER PATRONI'S:  Gotcha.  Thanks.

CHAI RMVAN BROWN:  Comm ssi oner s?

Cayce.

MR, HINTON: | was just -- Comm ssioner Edgar
handl ed a I ot of what | was going to throw in, just
alittle commentary or colored comentary.

Last tinme we were here, we were discussing the
comrents on the federal inplenentation of the
federal plan and draft nodel trading rules. It's
about 1800 comments filed on that by stakehol ders,
conpared to over 34,000 that were filed in the
Cl ean Power Pl an.

CHAI RVAN BROWN: R ght .

MR HINTON: And in addition, they were al so
taki ng sonme conments on the Cl ean Energy I ncentive
Pr ogram

They, in January, put out an announcenent that
they woul d be issuing sone formof proposal here in
the spring and taking official coments on the
i npl enentation of the CEIP.

It's unknown at this point whether they are
going to nove forward with that. There may be sone

di scussi on about since these are all stemmed from
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the CPP, whether they have -- you know, if they can
nove forward to taking these official actions or
not, but that remains to be seen at this point, but
they -- we were listening on the sane call.

And it's very clear that they are continuing
to evaluate comments and nmake plans and are wlling
to work with states who want to have conversati ons
wi th them about these things. That's largely it.
Most of what | was going to say has al ready been
covered, so --

CHAI RMVAN BROWN: Wl |, thank you. And thank
you for keeping us inforned through your e-mails
and di al ogue.

And Comm ssi oner Edgar, thank you for being so
engaged on the national |evel and also in the
states. So, we appreciate the efforts. And we

will see you later. Thank you.

General counsel. Mary Anne, any updates?

M5. HELTON. | just wanted to rem nd everybody
that you will have the opportunity for ethics
training after A Adria will be giving a

presentation on gifts.
CHAI RVAN BROAWN: We are all looking forward to
t hat .

M. Braulio -- M. Braulio.
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1 MR BAEZ: | sound like a hairstylist.

2 (Laughter.)

3 MR, BAEZ: Just a quick rem nder,

4 Conmmi ssi oners, and you al ready know, but for those

5 that don't, University of Florida' s PERC conference

6 Is scheduled for March 16th and 17th. And it is

7 the last opportunity we'll have to publicize it or

8 at least rem nd folks.

9 We | ook forward to -- | know nmany of you or a
10 few of you are slated to participate in sone way,
11 shape, or form and hoping the attendance is good as
12 well. We'IlIl be sending sone of -- sone of your
13 staff will be attending as well.

14 CHAI RMAN BROWN:  Thank you, Brauli o.

15 MR. BAEZ: Thanks.

16 CHAl RMVAN BROWN: Ot her matters? | have two --
17 I have a couple, before | open it up for that.

18 As you all know, with the retirenent of

19 Charlie Beck, Mary Anne Helton has been efficiently
20 and graciously serving as interimgeneral counsel,
21 especially during a very challenging tine

22 personal ly.

23 And we really appreciate your work. You have
24 really kept the office running so snoothly, as you
25 al ways do. And there have been absolutely no
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hi ccups what soever. And we thank you for that.

Since Charlie's departure, ny office has
recei ved several resunes frominterested persons,
and | forward themon to each of your offices as
wel | .

One particul ar candidate has stood out to ne
and has inpressed ne with his background,
experience, and other activities, professional and
personal. And | believe he would be a good fit for
our Agency.

|'ve had an opportunity to sit down with this
i ndi vidual for a couple of hours and had a | engthy
di scussi on about the issues that are critically
i nportant to our Agency and the work we do. And to
nme, he's definitely eager to take them on.

Keith Hetrick, who has accepted nmy invitation
today to be here at this Internal Affairs neeting,
has a very, very inpressive resune with over 29
years of experience in water,
envi ronnmental -permtting policy, |and use,
adm nistrative law. He has an abundant anount of
experience in the private sector, including serving
at two prestigious law firnms, Broad and Cassel and
G eenberg Traurig, as well as serving as general

counsel to the Florida Hone Buil ders Associ ation
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for nearly 15 years.

He was al so -- he also has rel evant public-
sector | aw experience. He served as an attorney at
t he Departnent of Environnental Protection and as a
staff attorney at the Florida Senate where he
gained a | ot of experience during both of those
vent ur es.

He is also, | believe, a lawer's | awer.

He's Board certified in State and Feder al
Governnent and adm nistrative practice in Florida.
He was al so on Law Review, which is very hard, for
you non-|lawers, to get on at Florida State, his
alma mater. He also has a Master's in public

adm ni stration and a Bachelor's in public affairs.

| think he would be a great fit for the
Agency, for the Departnent. And | believe those
experiences just -- just neet the difficult and
conplex issues that we're dealing with, and his
perspective will serve us well.

So, because | can't make a notion, | wanted to
propose and recomrend himfor your consideration as
the best candidate for the general counsel position
at this time. And | open up the floor for comments
or di scussi on.

Conmmi ssi oner Edgar.
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COW SSI ONER EDGAR: M. Chairnman, are you

interested in a notion today? M. -- did | say
m ster?
CHAIRVAN BROAWN:. | amnot a mster. | am not.

COMW SSI ONER EDGAR: Sorry. A d habits. dd
habi ts.

(Laughter.)

CHAI RVAN BROAN: | am prepared to receive a
not i on.

COMWM SSI ONER EDGAR: Ckay. Thank you.

Well, then if I may, | amfamliar with
M. Hetrick's work and resune and background. W
actual ly have worked in sone of the sane pl aces,
al t hough never together and never at the sane tine.

But as you nentioned, he did work at the
Fl ori da Departnent of Environnental Protection, as
did | once; served as legal staff in the Florida
Senate, as | did once; and is a very proud al umi
of FSU Law School, as am 1 ; although, again, we
never crossed paths in those places at that tine.

But as a result, | think it's an excellent
background to bring to this Agency in the capacity
of the general counsel. And I would nove that we
ask the Chair to offer M. Hetrick a position and

negoti ate salary, start date, and any other
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rel evant details.

CHAl RVAN BROAN: |s there a second?

COVM SSI ONER BRI SE:  Second.

CHAI RMAN BROWN:  Any di scussion? All those in
favor, say aye.

(Aye, in unison.)

CHAI RMVAN BROWN: Opposed?

(No response.)

CHAI RMAN BROWN:  Congrat ul ati ons, M. Hetrick.
Wul d you like to say a few words?

MR HETRICK: Yes, ma'am if | could. My I
approach?

CHAl RVAN BROMN: Pl ease. Thank you. And
wel cone to our Internal Affairs neeting, too?

MR, HETRI CK: Thank you. Thank you very nuch.

Conmmi ssi oner Patronis | know from | egislative
days.

COMM SSI ONER PATRONI'S:  You | ook good.

MR, HETRI CK: Thank you very nuch, sir.

Comm ssi oner Graham you're the one | haven't
nmet. | really look forward to getting to know you
and working with you. | appreciate the opportunity
for all the interviews and getting to know each of
you better. And I look forward to that as well.

| can tell you that I'mso very excited to get
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started and get to work and neet all the attorneys
inthis office. It is sinply going to be an
absolute thrill for me to work with the
extraordinarily talented group of |awers and staff
that you have assenbled. And | really would I|ike
each of you to know that | do -- | pledge to do ny
best to serve you with honor and integrity by

provi ding excell ent work product and serving the

| awers in this office.

| al so pledge to do everything in ny power to
support and advance the hi gh professional,
operational, and ethical standards that you've set
out as a Comm ssion, as well as the trenendous work
effort that is readily apparent fromthe attorneys
on your staff.

' m honored, hunbled, and very gratified to be
considered for this. And | thank you and | ook
forward to the wonderful opportunity to serve the
Comm ssi on and many of your wonderful |egal staff.

CHAI RMAN BROWN:  Thank you very nuch.
Appreciate it.

MR, HETRI CK:  Thank you.

CHAI RMAN BROWN:  Commi ssi oners, anyt hi ng
further?

COW SSI ONER PATRONI'S: Wel cone.
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COW SSI ONER EDGAR: Wl cone.

CHAI RVAN BROMWN: Wl cone.

(Appl ause.)

CHAI RVAN BROMN: It is ny understandi ng that
M. Hetrick will potentially have a two-week start

date. So, we should probably see himover the next

two weeks. He'll be getting famliar with the
staff inthat -- in that interimtine. So, thank
you.

One other matter, as you know, we have the
enpl oyee of the nonth. This past nonth, it was the
Di vi sion of Accounting and Fi nance. And the
Comm ssion chose M. Bart Fletcher, who is here
today. And he is the supervisor of surveillance
and rate filings. He's been wth the Comm ssion
since 1997.

We had an opportunity to chat. And he is a
kind and very caring individual. And his -- the
folks that work with himjust really -- he's so
hands-on and they absolutely admre himand respect
him and he does a great job. He had a great dea
of support on this vote, too, which shows the
respect that the entire Agency has for him

So, M. Fletcher, thank you so nuch.

Congratul ations. W have a brief little award for
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you. Thank you.

(Appl ause.)

CHAIl RVAN BROMWN:  To further enbarrass you --

(Laughter.)

(Picture taken.)

CHAI RVAN BROMN: | f there are no other
matters -- Comm ssioners, any other matters? This
neeting is adjourned. Thank you.

(Internal Affairs adjourned at 10:45 a.m)
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CERTI FI CATE OF REPORTER

STATE OF FLORI DA )
COUNTY OF LEON )

|, ANDREA KOVARI DI S, Court Reporter, do hereby
certify that the foregoi ng proceedi ng was heard at the
time and pl ace herein stated.

| T I'S FURTHER CERTI FI ED t hat |
stenographically reported the said proceedi ngs; that the
same has been transcribed under ny direct supervision;
and that this transcript constitutes a true
transcription of ny notes of said proceedi ngs.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney or counsel of any of the parties, nor
am| a relative or enployee of any of the parties'
attorney or counsel connected with the action, nor am!|
financially interested in the action.

DATED THI'S 3rd day of March, 2016.

ANDREA KOMARI DI S

NOTARY PUBLI C

COW SSI ON #EE866180
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