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State of Florida

Public Service Commission
INTERNAL AFFAIRS AGENDA
Tuesday — May 21, 2024
9:30 AM
Room 105 — Gerald L. Gunter Building

1. General Counsel’s Report
2. Executive Director’s report

3. Other Matters

BB/aml

OUTSIDE PERSONS WISHING TO ADDRESS THE COMMISSION ON
ANY OF THE AGENDAED ITEMS SHOULD CONTACT THE
OFFICE OF THE EXECUTIVE DIRECTOR AT (850) 413-6463.



[I. Outside Persons Who
Wish to Address the
Commission at
Internal Affairs

Note: The records reflect that no outside persons

addressed the Commission at this Internal Affairs
meeting.



[II. Supplemental
Materials for Internal

Affairs

Note: The records reflect that there were no
supplemental materials provided to the Commission
during this Internal Affairs meeting.



IV. Transcript
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1 PROCEEDI NGS
2 CHAl RVAN LA RCSA:  Good norning, everyone.
3 Today is May 21st, and this is our Internal Affairs
4 neeting here at the Florida Public Service
S) Conmi ssi on.
6 So if you heard the nusic, right? You heard
7 -- you heard a little bit of -- of great tunes in
8 t he background. This nonth's song of the nonth is
9 Ri der on the Storm by The Doors. A little bit
10 rel evant to sone of the things we are going to be
11 tal ki ng about today good now.
12 Am | not on? Can you hear ne? Not on?
13 MS. HELTON: [It's on.
14 CHAI RVAN LA RCSA: Hello. Hello. Good now?
15 Ckay.
16 Should | repeat all that? R der on the Storm
17 by The Doors is the song of the nonth. It wasn't
18 an anonynous subm ssion but it was fromECO  So
19 just, you know, we will let themall kind of debate
20 and argue what's goi ng on back -- back there. So |
21 certainly want to make sure | nention that.
22 Al so to acknow edge the good work of ECO this
23 nmont h. CObvi ously, we've had sone storns here over
24 t he past couple of weeks, unprecedented, really.
25 This tinme of the year, we don't expect it. A
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1 [ittle different from of course, hurricane season,

2 so thank -- thank everyone there for their hard

3 wor k maki ng sure that fol ks were aware of what was

4 goi ng on, and, of course, we were -- you know, we

5 were i npacted here in Tallahassee. And | know

6 during the presentation, we wll get to sone of the

7 nore detail, but | wanted to nmake sure that the ECC

8 was certainly recognized for all their hard work.

9 | would also like to nention the Enpl oyee of
10 the Month. This nmonth, Comm ssioners, | didit a
11 little bit differently. | actually went down to
12 see our Enpl oyee of the Month. | shocked her, |
13 woul dn't | et her know she was com ng, and she was
14 greatly surprised. Qur Enployee of the Month is
15 Shawn McCray at CAO. She was pleasantly surprised,
16 and | couldn't be nore thrilled to recogni ze her.
17 Shawn denonstrates a special skill in
18 supervi si ng her enployees in the Bureau of Consuner
19 Assi stance Conpl ai nt Resol ution Section. As we --
20 as we all know, that's an inportant area for us as
21 custonmers are calling.

22 She has a cal m deneanor and is enphatic, but

23 she is also very firmin handling the situations

24 both wth her staff and whatever the situation

25 m ght be, obviously a |lot of conplaints may cone
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1 t hrough there, and she has a special way of
2 handling that. She certainly does it the right and
3 correct way, and, of course, dispels good
4 I nformati on.
5 She di spl ays excel |l ent | eadership, planning
6 and organi zation skills, devel ops effective working
7 rel ati onships with those around her. Shawn wor ks
8 wi th other PSC division staff to better understand
9 the difficult technical issues, rate case, recovery
10 cl auses, et cetera. And that is so inportant,
11 because anythi ng can be asked, and it's inportant
12 t hat everyone down the |ine understands what's
13 happening. And, of course, there is a |lot of
14 supervi se technical issues that happen here within
15 t he Conm ssion, and nmany tinmes custoners don't
16 understand it, and sonetinmes when you just explain,
17 the situation kind of resolves itself. So she does
18 a great job of digging deep, making sure she had a
19 good basi s of understandi ng.
20 So I wanted to acknow edge Shawn McCray and
21 give her after round of appl ause.
22 (Appl ause fromthe audi ence.)
23 CHAI RMAN LA ROSA: We certainly have a busy
24 day in front of us, so just we are going to kind of
25 just kind work through quickly our Ceneral
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1 Counsel's Report.

2 MR HETRICK: Good norning, M. Chairnman,

3 Comm ssioners. Happy Tuesday. | have no report.

4 Thank you.

5 CHAI RMAN LA ROSA: Ckay. Awesone. Thank you.

6 Executive Director Report.

7 MR, BAEZ: (Good norning, Chairman and

8 Comm ssi oners. Thanks.

9 No -- no big report to share, but | do have

10 sone sad happy news. Most of you have heard by now
11 that we are | osing Lance Watson to a free agency,
12 and | just wanted to thank himpublicly for all of
13 his work. He was -- Lance has been -- is he in the
14 room anywhere? There he is. Shanme on you.

15 He joined us in -- just prior, just in tine

16 for the '23 session, and so he was here for about
17 two seasons as legislative affairs goes, and he

18 really hit the ground running. And | think he,

19 along with the General Counsel, and so nany ot hers,
20 contributed greatly to recent achi evenents out of
21 the ordinary influx of new |l egislation, but he did
22 a fine job. | wanted to thank himfor his service.
23 W are going to mss him but he is on to greener
24 pastures, and, you know, | feel a little bit like
25 John Calipari, it's |like one and done, but | know
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1 he is going to -- it's a great career nove for him
2 so thank you for that.
3 COMWM SSI ONER GRAHAM Wl |, we just got him
4 trained. W can't let himgo.
5 MR. BAEZ: That's exactly what | said, but it
6 didn't wash, so...
7 CHAI RMAN LA ROSA: So there was no sign and
8 trade option?
9 MR, BAEZ: No sign and trade option. No back
10 | oaded contract. None of that. None of that
11 wor ked. So congratulations to him and we thank
12 hi m so much
13 Oh, calendar stuff, but we don't have to do
14 it. Just let you know when the next Internal
15 Affairs is. Internal Affairs Agenda is June 18th.
16 And al ong the way, we have the TECO and Duke
17 service hearings, the road show part, so we wll| be
18 on the road to Inverness, Largo and Tanpa
19 respectively, June 12th and 13th.
20 | f anyone has any questions -- oh, quick
21 update. The Governor did sign the energy bill. So
22 1645 is official now And the staff has already
23 been trying to get -- we tried to get ahead of the
24 gane in reaching out to resources, and kind of
25 fashioni ng fol ks, sister agencies and ot her expert
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1 participants. So at sonme point in tinme, we wll
2 give you a nore formal update, but that's already
3 in play. Thank you.
4 CHAI RMAN LA ROSA: Thank you.
5 And, Lance, thank you for your service here.
6 Qovi ously, you know, sonetines the process, we do
7 | ose good people and certainly appreciate your tine
8 bei ng here and hel ping informus, and just, you
9 know, just leaving it better than when you cane.
10 So that's always an inportant el enent.
11 Al right. So, Conm ssioners, any further
12 busi ness?
13 (kay. So Internal Affairs-wise, | wll cal
14 this neeting adjourned. Before | say that,
15 officially, I guess, we will start our hurricane
16 roundtable in five mnutes, and | wll invite --
17 sonmeone correct me if | amwong -- | wll invite
18 FPL to conme join us first, since there is only so
19 many seats up here, and we will just kind of take
20 t hem one ever anot her.
21 Besides that, let's -- we will get started
22 with that when this neeting is adjourned and we
23 will get started in about five mnutes seated
24 around 10: 00.
25 Thank you.
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1 (Proceedi ngs concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 CERTI FI CATE OF REPORTER

2 STATE OF FLORI DA )

. COUNTY OF LEON )

4

5 |, DEBRA KRICK, Court Reporter, do hereby

6 certify that the foregoi ng proceeding was heard at the

7 time and place herein stated.

8 | T IS FURTHER CERTI FI ED t hat |

9 stenographically reported the said proceedings; that the
10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedi ngs.

13 | FURTHER CERTIFY that | amnot a relative,

14  enpl oyee, attorney or counsel of any of the parties, nor
15 aml a relative or enployee of any of the parties'

16 attorney or counsel connected with the action, nor am!|
17 financially interested in the action.

18 DATED this 4th day of June, 2024.

19

20

21

22 & . S .

. 1IN &S

DEBRA R KRI CK
24 NOTARY PUBLI C
COW SSI ON #HH31926

25 EXPI RES AUGUST 13, 2024
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