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State of Florida

Public Service Commission
INTERNAL AFFAIRS AGENDA
Tuesday — August 16, 2022
Immediately Following Hearing
Room 148 - Betty Easley Conference Center

1. Presentation by Gary Williams, Executive Director of the Florida Rural Water Association
2. General Counsel’s Report
3. Executive Director’s report

4. Other Matters

BB/aml

OUTSIDE PERSONS WISHING TO ADDRESS THE COMMISSION ON
ANY OF THE AGENDAED ITEMS SHOULD CONTACT THE
OFFICE OF THE EXECUTIVE DIRECTOR AT (850) 413-6463.



[II. Supplemental

Materials for Internal
Affairs

Note: The following material pertains to Item 1
of this agenda.



The Low-Income Household Water Assistance Program (LIHWAP) will provide relief to low-income families
in Florida that spend a high proportion of their household income on water utility services. The purpose of
the program is to retain continuity of water services to low-income households in Florida with an emphasis
on prevention of disconnection and restoration of water services to households whose water Services were
previously disconnected.

Approximately $75 million through the Consolidated Appropriations Act of 2021 and the American Rescue
Plan Act of 2021 was appropriated to Florida 1o assist low-income households with water and wastewater
bills. This funding is federally administered by the United States Department of Health and Human
Services (HHS) and will be state administered by the Florida Department of Economic Opportunity (DEO).

. Benefits & Allowable Costs:

e Per guidance provided by HHS, Florida's LIHWAP will serve low-income Florida families at or below
G0 percent of the State Median Income (SMI), which will be adjusted based on the household size.
¢ Maximum benefit is up to $1,000 per household for any combination of water and wastewater
utilities. Allowable costs include:
=  Arrearages
=  Fees/Fines
= Prepayment (Current Due Bills)

l LIHWAP Partnerships:

e DEO will utilize its network of Community Action Agencies across the state to administer the
application intake and data verification process.

¢ Water Utility providers may also identify a potential LIHWAP applicant and refer the applicant to the
Community Action Agency that serves their county to complete the application process to receive
LIHWAP assistance.

e Community Action Agencies will administer payments directly to water and wastewater providers on
behalf of the Florida Department of Economic Opportunity for obligations made to LIHWAP
households, and will then be reimbursed for obligations on a monthly basis.

For more information about the LIHWAP Program, please visit www.FioridaJobs.org/LIHWAP or you may
email specific questions regarding the program to LIHWAP@DEQ.MvyFlorida.com.
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Low-Income Household Water
Assistance Program

Division of Community Development FLORIDA DEPARTMENT o
. ¥ ECONOMIC OPPORTUNITY
Bureau of Economic Self-Sufficiency

— f

Vendor Identification Form

Water/Wastewater Entity Name:

Company Contact (Name and Title):

FEID:

Phone: Email:

Community Action Agency in Your Service Area (If known):

Primary Low-Income Home Energy Assistance Program Contact (if known):

What region/areas does your company service? (*If population served is unknown, please provide an
approximation).

* Please send this completed form to LIHWAP@DEO .MyFlorida.com. You may also contact
LIWHAP@DEO.MyFlorida.com if you have questions about how lo fill out this form.
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Is your water/wastewater utility Publicly-Owned (*managed by local or state governments) or
Privately-Owned (*managed by investors or shareholders)?

Public

Pma-f.;g PR

Please select the services your company provides. Check all that apply:

Stormwater

dthér |

If you selected ‘Other’ in the table above, please provide the name and a brief description of the
program below:

Does your company offer customers/clients any other programs/resources? (Example: LIHEAP)
If yes, please provide the name and a brief description:

Does your company have a set billing schedule? If yes, please provide the
dates:

Please provide your company'’s timeframe on
refunds:

Does your company maintain the ability to conduct business with the state of Florida (*As it
applies to the Convicted Vendor List identified in section 287.133(2), Florida Statutes (F.S.), or
the Discriminatory Vendor List identified in section 287.134(2), F.S.)?

* Please send lhis completed form lo LIHWAP@DEQ MyFlorida.com. You may also conlact
LIWHAP@DEO MyFlorida.com if you have questions about how lo fill out this form,
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LIHWAP DCL-2021-12 Introduction to

LIHWAP Invitation for Water Utility
Vendors FY2021

Publication Date: July 29, 2021

Low Income Household Water Assistance Program

Dear Colleague Letter
DCL#: LIHWAP-DCL-2021-12
DATE: July 29, 2021
TO: Water Utility Vendors
SUBJECT: LIHWAP Introduction Webinar Invitation

ATTACHMENT(S): N/A

Dear Colleagues,

The purpose of this message is to invite Water and Wastewater Utility Vendors to the upcoming Low Income
Household Water Assistance Program (LIHWAP) introduction webinar on Thursday, August 12 from 3:00 —
4:00pm (ET). Registration information is provided at the end of this letter.

The Low Income Household Water Assistance Program (LIHWAP) provides funds for assisting low-income
households with water and wastewater bills. LIHWAP grants are available to States, the District of
Columbia, U.S. Territories, and federally and state-recognized Indian Tribes and tribal organizations that
received fiscal year 2021 Low Income Household Energy Assistance Program (LIHEAP) grants. The
Consolidated Appropriations Act, 2021 (Public Law No.: 116-260) signed on December 27, 2020, included
$638 million in funding with instructions for the U.S. Department of Health and Human Services (H HS) to
administer these grants. Additionally, on March 11,2021, the American Rescue Plan Act of 2021 (Public Law
No.: 117-2) appropriated an additional $500 million to the new LIHWAP effort. The full appropriations
language from both the Consolidated Appropriations Act of 2021 and the American Rescue Plan Act are
available on our office’s website through the following weblink:

https://www.acf.hhs.gov/ocs/law-regulation/ lihwap-laws-and-regulations



LIHWAP Introduction Webinar
Date: Thursday, August 12,2021

Time: 3:00 p.m. to 4:00 p.m. Eastern Time (ET)
Audience: All water and wastewater providers

Co-hosts: The webinar is being co-hosted by the National Association of Clean Water Agencies (NACWA )
and the National Energy and Utility Affordability Coalition (NEUAC ).

Purpose: This webinar will include an overview of the structure of the program at all levels, coordination
of assistance for households, federal requirements of the program, and address water provider questions.

Registration Information

We ask Water Utility Vendors to pre-register and to submitwith your registration questions you would like
to be addressed by the federal staff. Register in advance for this webinar using this link:
https://acf-hhs-gov.zoomgov.com/webinar/register/WN_vEKHHei4 TPeP74NkS9Aciw

We look forward to working with you.

Is/

Lauren Christopher

Director, Division of Energy Assistance
Office of Community Services

Files

COMM_LIHWAP_DCL-2021-12 Introduction Webinar Invitation_fY2021 (260.38 KB)
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1 PROCEEDI NGS
2 CHAI RVAN FAY: Al right. | have 9:55 a.m
3 W will start Internal Affairs.
4 As usual, Comm ssioners, | would like to
5 recogni ze our Enpl oyee of the Month, Sevini Quff ey,
6 who is a Public Utility Analyst |11l in the Economc
7 | npact section.
8 Sevini does a lot, so l'"mgoing to try not to
9 m ss anything here in ny tal king points, but she
10 works in all the CERCs, the statenents of econom c
11 regul atory costs for the Comm ssion. She's involved
12 in the electric and gas approval and territorial
13 agreenents. She's been the |ead anal yst on nunerous
14 dockets, including the territorial agreenents and
15 pur chased gas cost recovery.
16 She constantly, | would say sun |ike ne, she
17 gets her drafts in early, which is very inpressive,
18 Sevini. She has denonstrated conm tnent to working
19 col | aboratively, which we al ways appreciate at the
20 Comm ssion. And her nenbers of her teamare big
21 supporters of her. She's always eager to | earn
22 sonet hing new. And nost inportantly, just
23 constantly adds a positive attitude. |Is just really
24 a pleasure to talk wiwth and neet with. And
25
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1 so with her heavy workl oad and working with her

2 col | eagues, she still manages to keep that positive
3 attitude for everyone.
4 So with that, Conm ssioners, if you could just
5 join me in a round of applause of commendi ng Sevini
6 Quffey for our Enpl oyee of the Month.
7 (Appl ause fromthe audi ence.)
8 CHAI RMAN FAY: And thank you for taking the tine to
9 be here, Sevini. | appreciate it.

10 Wth that, Conm ssioners, we wll npbve into

11 our presentation for today by Gary WIllians, the

12 Executive Director for the Florida Rural Water

13 Associ ation. | know we've had information

14 presented by the Rural Water Association before,

15 but post-pandem c we wanted to have M. WIIlians

16 back and see if he could provide sone updates on

17 sonme of the things they are working on, and then

18 maybe questions and comments fromthe Conm ssion.
19 So with that, M. WIllians, | appreciate you
20 bei ng here, and you are recogni zed. And just mnake
21 sure your mc is on there. W got you.

22 MR WLLIAMS: Can you hear ne?

23 CHAI RMAN FAY: Yes, we can. Thank you.

24 MR, WLLIAVS: Thank you, M. Chairnman

25 So | appreciate the opportunity to neet.
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1 woul d li ke to make this as conversational as
2 possible, so | wll probably touch on a few points.
3 If you have questions or coments, you know, please
4 interrupt me and we can have a di scussi on.
5 So the Florida Rural Water Association, as
6 nost of you know, is trade association for water
7 and wastewater utilities in Florida. W work very
8 closely with all of the water utilities, and we
9 currently have 2,300 water and wastewater utility
10 nmenbers throughout the state. So the association
11 has grown fromjust representing the smaller
12 systens to essentially representing all size
13 systens. So all different types, the types
14 for-profit, investor-owned, nonprofits, nunicipal,
15 any of the governnental types of entities, special
16 districts. So there is many types, and we work
17 with all of them
18 What | kind of Iike to do is start out with
19 sone i ssues that have been brought to our board of
20 di rectors by our nenbership.
21 So | ast year at our annual conference 14
22 points of interest were brought to our board of
23 directors related to things that water utilities
24 t hought we needed to work on nore for them And
25 you wi Il probably find many of those interesting
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



1 and may have input and coments on that.
2 The highest priority that was brought to us is
3 wor kf orce concerns. Water utilities are struggling
4 to hire certified operators, keep certified
5 operators, and essentially all of their different
6 staff depending on size of the system engineers,
7 all of those people are in a short supply, and it's
8 becone very, very, very conpetitive to find those
9 people and to find operators that are required by
10 t he Departnent of Environnental Protection to be
11 certified and operate every system
12 So there is a real shortage in that area, and
13 | amsure you hear it too. Not only are we seeing
14 the shortage, but we are seeing the sharp increase
15 I n conpensation needed to hire and keep these
16 enpl oyees.
17 Florida Rural Water, we have 44 enpl oyees now,
18 and we've had sonme turnover. And so in the | ast
19 six nonths, | have seen starting salary for people
20 that we hire have to go up $10,000 just to bring
21 people into the association. So that's just kind
22 of indicative of the type of thing that we are
23 seeing in the industry and that we are seeing on
24 t he wor kf orce standpoint.
25 We do expect to nove forward this year with
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1 asking the State Legislature to | ook at the
2 wor kforce issue and help us a little bit. And
3 those issues that we are going to try to bring
4 forward are trying to get statutory authority to
5 allow reciprocity in the state of Florida.
6 Interestingly, Florida and the drinking water
7 side of Nebraska are the only two states that don't
8 have reciprocity for operators fromone state, you
9 know, to nove and join the workforce in another
10 state. So regulatorily, we don't have really a | ot
11 of options unless we address the statutory issue to
12 allowit. So we are going to go forward and try to
13 did that. It would still be that there would be a
14 regul atory determ nation of |evel of operator, you
15 know, and their classification to nove to Florida.
16 Anot her thing we are going to try to do is get
17 wat er and wast ewat er wor kforce clearly established
18 as critical and essential. It hasn't really been
19 established as that. Cbviously they are clearly,
20 you know, critical and essential because it's
21 critical infrastructure. So we want to get the
22 wor kf orce, you know, established as that also.
23 W al so want to have, in an energency,
24 out-of -state people that cone to Florida to help
25 water utilities for their credentials to be
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 recogni zed so that they can nove in, operate
2 facilities. That will allow the enpl oyees of that
3 systemto take care of famly and take care of
4 there honme issues if we can bring hone people in to
5 back-stop them
6 And then the fourth thing is we are going to
7 ask for additional credit for mlitary and veterans
8 comng into our industry. W've noticed that
9 that's a | arge nunber of people available in com ng
10 in. W want to nake it easier for themto
11 transition into the water and wastewater industry
12 and get credit for their mlitary experience, even
13 iIf it's not directly related to environnental to
14 wat er and wast ewat er, because they come in with a
15 | ot of credentials that we need in the industry,
16 even if they are not going to be the operator for
17 wat er and wast ewat er.
18 So those are the four things that we are going
19 to approach the Legislature with related to getting
20 authority to be able to expand the workforce. So |
21 wanted to |l et you know that, that we are noving
22 forward with the other water utility associations,
23 American Water Works Association for Florida and
24 the Florida Water Environnment Associ ation.
25 | want to nention also we've -- a couple of
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 years ago we started an apprenticeship program
2 which is an official tws-year program to train
3 peopl e comng into our industry. W've held two
4 successful rounds of that. It's really taking off,
5 and we are getting a nunber of people interested.
6 And so starting in October, we plan to have four
7 starting in the state. W wll have one in the
8 sout heast, another one in the southwest. W wl]l
9 have one in the northeast, and we are going to have
10 one in the Panhandle. W' ve been hearing from our
11 nmenbers that that's a very good program and we
12 want to increase the anount of apprenticeship
13 courses we can hol d.
14 How that really works is the water utility
15 commts to have sonme people in the apprenticeship
16 program and then we get themcertified and train
17 themto be the best enployee, not only in
18 operati ons, but nanagenent, you know, finance and
19 all of that. So it's nore in -- it's a rea
20 beneficial two-year programrecogni zed by the
21 Depart nment of Labor so they can get a credenti al
22 that is actually nationw de.
23 So that's kind of the first thing we heard
24 fromwater utilities.
25 The other thing we heard | oud and cl ear was
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1 that they need help on project conpletion. And
2 what that essentially is, is that there is a |lot of
3 projects teed up. As you know, there is a |ot of
4 i nfrastructure noney com ng down through vari ous
5 prograns, but many of the small systens needed help
6 in making sure that they could apply for those
7 noni es, that they had the necessary information on
8 the project to be able to be successfully awarded
9 those | oans and grants that are com ng down.
10 So we've added and expanded, |ike, five of our
11 staff to actually help themfill out USDA rule
12 devel opnent apply -- applications. SRF request for
13 I ncl usi on, and any other programfor the
14 application process to get started.
15 W al so have engineers on staff, and that's
16 interesting. W have two on staff, but we are
17 doi ng so many engi neering projects, we are nmanagi ng
18 hundreds that we actually currently have 24 what |
19 will call subengineers that work for the
20 associ ation that we ask to do work for snal
21 systens for a small contribution, so, like, 3,000
22 or 4,000 to get sone project noved forward and
23 permtting acconplished.
24 And so it's been a very good program W keep
25 addi ng engineers to it, because what happens is we
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10

1 give them projects, they do a great job for the
2 utility, and then they becone, like, the preferred
3 consultant for that utility, and they do nore jobs
4 for them and so they don't have capacity to take
5 on a bunch of additional ones. So it's been good
6 for everybody. W keep adding people to it.
7 Typically, if we are not involved, they are
8 probably going to have $50, 000 consulting fee. And
9 so we tried to negotiate sonething, you know, in
10 the $3,000 to $5,000 range so that the utility can
11 afford it and nove forward and get their project
12 permtted and conpleted, and get it into the queue.
13 So it's been very good, and very good for the water
14 utilities too.
15 On that, | think | told you the last tinme we
16 talked -- actually it's been a few years since |
17 have been here in person. | think the last two
18 times we tal ked was virtually, so it's good to be
19 back. But we have this asset managenent program
20 where we are doi ng extensive asset nanagenent
21 prograns for systens. W' ve done probably 250.
22 We've actually teed up alnost 500 mllion of needed
23 wat er and wast ewat er projects based upon those
24 asset managenent pl ans.
25 So what that neans is we go in and we
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11

1 determ ne the condition of their assets, the

2 remai ni ng useful life, when they need to nove

3 forward on replacenent, repair, rehab, and that

4 tees up projects that we then try to devel op and

5 nove forward for funding. So we are trying to

6 increase the reliability and sustainability of

7 these systens and identify the projects and nove

8 them for funding.

9 So that's been a very good program and that's
10 why after we identified all these projects, that's
11 when the systens cane back and said, hey, we need
12 help on the next step. W've identified the
13 project we need, but we need help on noving them
14 forward to get funded and get them the projects
15 needed.

16 So the other thing that we are dealing wth on
17 projects is there has been supply chain del ays.

18 And | will just, you know, kind of nention sone of
19 that. So it's been very tough to get materials

20 needed for energencies, and also to keep

21 construction projects on, you know, noving forward.
22 We have used the utility helping utility

23 nethod to try to keep those on point. So what that
24 neans is if sonebody needs a special part, and we
25 can't get it froma vendor, we've reached out
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12

1 t hrough the network to ask if any water utility
2 woul d have that available in inventory, okay.
3 So we did that on energencies, and then we
4 started doing it on construction projects that were
5 del ayed. It works very effectively, but |I have got
6 sonme concerns going forward, because normally we
7 are asking large utilities to look in their
8 i nventory and get stuff. They haven't been able to
9 repl ace those by their vendors either, so we are
10 depleting their inventories. And they are telling
11 nme now that they don't have a lot nore stuff to tap
12 to help this process nove forward.
13 That gives nme concern on the fact that, you
14 know, the energency and the construction projects.
15 I wll tell you what really gets ne concerned is if
16 we have a hurricane, typically the response from
17 our utilities is what | call the baling wire and
18 duct tape phase. W try to put it back together to
19 wor k, and then we | ean on sone of the water
20 utilities to find something in inventory so we can
21 put new parts in and recover, but they are telling
22 nme they don't really have a lot to give. And if
23 they can't get the stuff fromvendors, the baling
24 wi re and duct tape phase is going to have to last a
25 | ot longer, and we may have to reapply the duct
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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13

1 tape and baling wire. And | amjust really
2 concerned about that in the fact for sustainability
3 and reliability for these inpacted water utilities,
4 and so | have ny fingers crossed that Florida
5 continues to be lucky and not have inpacts, but I
6 amreally concerned about it. And | wanted to
7 mention it to you, because if it happens, you are
8 going to hear about it too, |I am sure.
9 COURT REPORTER: Excuse ne. M. WIIians,
10 coul d you please just nove a little closer to the
11 m c? Thanks.
12 MR WLLIAMS: Mve cl oser?
13 COURT REPORTER: That's nuch better. You are
14 just cutting in and out.
15 MR WLLIAMS: [I'mcutting in and out?
16 COURT REPORTER: Yes.
17 MR. WLLIAVS: Are you hearing the good words
18 or the ones that you want to hear?
19 COURT REPORTER: | amjust struggling to hear
20 them all.
21 MR, WLLIAVS: Onh, okay.
22 COURT REPORTER: Sorry. Thank you.
23 MR, WLLIAMS: But anyway, the other thing
24 that's happening on projects that | wanted to
25 mention is currently nost all projects have to neet
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14

1 American Iron and Steel requirenents. They al so
2 have to neet Davis Bacon.
3 There is a new requirenent comng down that's
4 cal l ed Buy Anerican, Build Anerican, okay. That
5 requi renment is going to take Anerican Iron and
6 Steel and make it nore specific for all products.
7 And right now, we are having quite an issue with
8 getting Anerican lIron and Steel, and we are going
9 to have even nore problemgetting the Buy Anerican
10 products because they are not w dely avail abl e.
11 So again, it's probably going to del ay
12 projects. | hope not too long. There is sone
13 wai ver processes that are being considered
14 federally, but none of them have been approved yet.
15 So it's going to be an issue for all water
16 utilities dealing with that supply concern, you
17 know, based on that.
18 And we highly support the idea of, you know,
19 buyi ng Anerican products, but we al so know t hat
20 there is going to have to be sone kind of
21 realization that if we can't get those, we stil
22 got to finish the project and inprove the
23 reliability and sustainability, so...
24 The other thing we heard fromwater utilities
25 is they wanted nore access to enmergency response
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1 equi prent. Florida Rural Water, we use nenbership
2 nonies to buy a lot of equipnent for water
3 utilities. We try to buy stuff that they don't use
4 every day that they may need access to, you know,
5 once a year. |t makes nore sense to have community
6 equi pnment on that than it does for themto buy it.
7 So we have -- we have, like, $3 million worth
8 of equi pnent that we lend and let water utilities
9 use. And we have a huge warehouse in this area,
10 but it's not very convenient for a | ot of our
11 nenbers, so we are starting to add warehousi ng
12 around the state so it's easier for people to cone
13 and get generators, bypass punps, you know,
14 what ever equi pnment that they m ght need in an
15 emer gency.
16 So we've got a place nowin Gainesville, and
17 we expect to try to put one in either south central
18 or central Florida next so we can keep, you know,
19 resources closer. W heard themstrong -- |oud and
20 clear on that, and wanted to do that al so.
21 Anot her thing that we heard is they needed
22 help on utility custoner relations and nessagi ng.
23 So we are going to try to provide a little bit nore
24 i nformati on on education, bill stuffers, you know,
25 those types of things. And specifically | wll use
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 an exanpl e.
2 So we continue to have sanitary sewer
3 overfl ows, okay. The perception is, | think, that
4 that is occurring because of failure of equipnent.
5 Now, that probably does happen, but nore of the
6 spills that we see are caused by custoner behavi or
7 and what they are flushing. They are flushing
8 di sposabl e wi pes, grease, oils and all of those
9 types of things that then clog up the nechanisns,
10 you know, the punps and cause the spills.
11 So we got to do a better job at getting the
12 nessage out to the custoner base that their
13 activities are causing environnental concerns. And
14 the fines now on sanitary sewer overflows have
15 tripled. So we are seeing imediate, you know,
16 penalties on the systens, which unfortunately, you
17 know, ultimately wll be reflected in rates that we
18 don't want the custoners to have to pay for stuff
19 i f think can change behavior. So we expect to have
20 a lot of information out about that.
21 The fifth one we heard was nore | egislative
22 advocacy, issue updates comng to water utilities,
23 advocacy requests for engagenent wth on the
24 | egislative issues. So we are trying to get nore
25 i nvolved in that.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 They asked for specific help related to | egal,
2 and it was sonewhat interesting to ne. They want
3 nore help on limted issues |ike updating byl aws,
4 operating agreenents, custoner agreements,
5 docunents, that type of thing.
6 | don't think we are probably hearing that
7 fromthe groups that you regul ate because you hel p
8 them but | think we are hearing it nore fromthe
9 nonprofits, the governnental entities and all of
10 that, that essentially have |let sonme of their
11 governi ng docunents get old and not appropri ate.
12 So probably, if we do sonething there, we wll
13 probably provide, you know, limted | egal
14 assi stance to hel p them update those docunents. So
15 probably not |ong cases, any of that. It would be
16 sonme kind of way we just could help themin a
17 limted scope.
18 Anot her one that we heard was critical asset
19 protection. Many of these assets that we are going
20 to have to pardon and we are going to have to
21 repl ace need to be el evated and protected from
22 fl oodi ng, storm surge, weather issues. W've added
23 a couple of people on staff that are right now
24 actually witing mtigation grant proposals for
25 water utilities.
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1 And that's interesting, the main program has
2 been FEMA because they put nore noney into
3 mtigation than they do energency response. But
4 EPA now has specifically water grant utility
5 prograns. O course the State of Florida has put a
6 | ot nore noney into coastal resiliency and
7 sustainability.
8 So there is a lot nore prograns out there if
9 we can bring these projects forward so that we
10 protect the assets. And we really want to do that,
11 because that's a heck of a lot better to el evate
12 and harden them so that they continue to work, than
13 have to replace them after an event.
14 So if we can get the water utilities nore
15 engaged in supporting that, we can wite the
16 mtigation grant agreenents, and everybody
17 qualifies for those, so we really want to nove
18 t hose forward.
19 Any questions or input on all of that?
20 CHAI RMAN FAY: | have sone questions for you,
21 M. WIlians --
22 MR WLLIAMS: Sure.
23 CHAI RMAN FAY: -- but | didn't know if you had
24 other -- | know you said we could interrupt you,
25 but I don't know how many nore points you had so --
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1 MR, WLLIAVS: Yeah. | have got a bunch nore,
2 but | really want this to be conversational, so |
3 hope you will junp in.
4 CHAI RVAN FAY: Perfect. No problem So then
5 maybe | will start backwards.
6 So on the critical assets, it sounds |ike you
7 are | ooking at sone federal funding nmechani sns, or
8 sone state funding nechani sns to potentially help
9 on the front end with mtigation, or protection,
10 instead of mtigation on the back end, is that kind
11 of what you are saying?
12 MR WLLIAMS: Yes. Yeah, that's -- we want
13 to pronote hardening those critical assets. So
14 what that kind of neans is if you are coastal, nany
15 of our lift station control panels and all of that
16 are not elevated. And so if we have flooding or
17 storm surge, you know, they are damaged and
18 destroyed. |If we can elevate them put them on
19 sone kind of platform where they won't get fl ooded
20 out, we are going to be in nmuch better shape.
21 CHAI RMAN FAY: kay. And then -- | am going
22 to junp around a little bit on your points, but
23 on -- as it relates to that, if those -- if there
24 are financial resources that are available from
25 either a federal or a state level, do you fee
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1 like, with sone of these other issues you
2 nenti oned, do you feel |ike you have the resources
3 to be able to at | east pursue those?
4 | mean issues, know there is no guarantee when
5 it cones to grants, that you will recover based on
6 the tinme you are putting into them but do you feel
7 that you are at least able to conpete with naybe a
8 hypot heti cal |l y what anot her state's equi val ent
9 smal |l er water utilities would be conpeting for?
10 MR WLLIAVS: Yes. | -- mainly because |
11 don't think the other states are focusing on trying
12 to hel p nove these projects forward. So what we
13 hear nore is sone of the mtigation dollars that
14 FEMA has go unused because they don't have enough
15 projects to consider. And we had five that we --
16 that didn't neet the FEMA requirenent. W just
17 forwarded themto EPA region in Atlanta for
18 consideration, and | think they are going to fund
19 those. So there is options if we can tee up these
20 proj ects.
21 CHAI RVAN FAY: (Ckay. Good.
22 And then when you were tal ki ng about the
23 assistance as it relates to -- fol ks under our
24 regul atory structure typically have the assi stance
25 of our staff and the Comm ssion operation to do
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1 certain things those nunici-- sone nmunicipality run
2 entities don't have that equivalent for them |Is
3 t here docunentation, or is there sonething that the
4 Comm ssion either currently puts out, or could put
5 out, that would then al so be assistance for those
6 muni ci palities; or do you think it's just nore that
7 we have the right people that can help the water
8 utilities under our regulation submt what they
9 need to?
10 MR, WLLIAVS: | think your staff hel ped
11 provi de them keep their docunentation and gover ni ng
12 docunents, for lack of a better term up to date.
13 Sone of the other types of systens don't
14 necessarily look at that. So is there stuff that
15 you do that could be beneficial? Yes. And | am
16 sure we wll use sone of that.
17 | will tell you that your index issues w dely
18 across the state related to rate stuff for
19 non- Public Service Conmission utilities. So, you
20 know, you establishing it becomes a benchnmark for
21 people to at |east |look at, trying to neet the cost
22 of living increase, or the CPl, in keeping their
23 rates, you know, current.
24 Because obvi ously, one of the things that
25 bot hers custoners the nost is not having periodic
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1 rate adjustnents, and then after 10 years, you have

2 to have a 75-percent increase. And so we really

3 try to encourage them you know, to keep current

4 with their rates. And we use information that you

5 use to show them you know, the justification, or

6 the information that they could use to show the

7 custoners why the costs are going up.

8 CHAI RVAN FAY: Ckay. G eat.

9 MR WLLIAVS: | wll do one exanple of how we
10 use stuff fromthe Conm ssion.

11 CHAI RMAN FAY: (Okay. And do you know of other
12 byl aw conponents, are those proprietary, or | nean,
13 are those sonething that could be shared with the
14 -- if you are tal king about |egal resources, |

15 nmean, | amjust wondering if there is sort of a

16 generalized tenplate of, you know, what a utility
17 coul d use that then could be provided to these

18 other entities that may not have the financials to
19 hire, you know, additional |egal services.

20 MR, WLLIAVS: Yeah, and byl aws, we typically
21 see those as governi ng docunents and nonprofits,

22 special districts, you know, sone of those types.
23 On the governnental side, typically we see

24 ordi nances that are not kept up to date. So there
25 Is different governing docunents for each type, and
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1 we just want to make sure that those are kept up to
2 date, because that's where a ot of the chall enges
3 cone --
4 CHAI RVAN FAY:  Sure.
5 MR WLLIAMS: -- from Wen things aren't
6 kept up to date, decisions are nade, and then al
7 of a sudden they find out they don't even have the
8 docunentation to be able to support the decision
9 that's nade. So we are just trying to, you know,
10 keep that up to date.
11 CHAI RMAN FAY: And you typically see these
12 I ssues as the smaller the utility the nore these
13 I ssues arise, and that they don't have the
14 resources, or is that not a correlation?
15 MR WLLIAMS: Yeah, | would say for sure, the
16 smal l er they are, you know, it nmay be a one person
17 operation, you know, that's operating the system
18 that's nmanagi ng the system you know, they don't
19 necessarily have what | would call the | ega
20 background or, you know, that type of information.
21 So the snmaller the system the nore limted the
22 nunber of staff, the nore hats that staff person
23 has to wear that may not be in their wheel house.
24 CHAI RMAN FAY: Yeah. | know we've heard from
25 sonme of the co-ops and the rural electric folks
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t hat sone people do eight jobs essentially that
woul d be divided out on other conpany structures.
So | am guessing you have the sane type of
cross-training for resources?

MR WLLIAMS: Yeah. | am happy to hear that
they are doing eight jobs. [It's better than them
doi ng six and two not even being consi der ed.

CHAI RMAN FAY: Fair enough.

And then | have one nore question for you, and
I want to nake sure ny col |l eagues have the
opportunity if they have any questi ons.

So on the federal prograns on the custoner
side, | don't know how nmuch you have | ooked into
this, but | know there is a |ot of discussion about
fundi ng packages that conme out of Congress pretty
much every day at this point, and so we are
constantly trying to figure out what those entail
st at es.

It's ny understanding that there is sone
i npl enmentation fromhealth and human services
t hrough our Departnent of Econom c Qpportunity that
Is inplenenting a programthat's kind of simlar to
LI HEAP, but essentially -- | think it's LI HMP, and
| don't know what WAP stands for, but whatever the

program essentially includes. Can you tal k about
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1 that? |Is that sonething you are working on or you
2 are aware of?
3 MR WLLIAMS: Yeah, we are aware of that. In
4 fact, the DEO program fol ks were just at our annual
5 conference | ast week and had a table, so that they
6 coul d educate the water utilities about that
7 program
8 So that programis essentially a Low | ncone
9 Househol d Wat er Assi stance Program So what that
10 nmeans is | owincome people can get rate help for
11 paying their water utility bill. It requires the
12 water utility and the custoner to work together,
13 and the noney is distributed through whatever
14 entity, through a conmunity agent -- community
15 action progranms locally. So all the water
16 utilities are eligible to be involved in this
17 program So we have been pronoting the program and
18 providing information to our nenbers.
19 And, you know, the -- right now, it's for
20 essentially catching up. And that's kind of is one
21 of the -- | know when we tal ked a couple of years
22 ago, the issue related to the pandem c was many
23 people fell behind in their water bills and
24 couldn't really nay what was in arrears, or pay
25 going forward to get current.
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1 Most of the water utilities went to a
2 non-shut of f policy during the pandem c, so they
3 don't shut people off. But at sone point, they had
4 to convert back to collecting that noney and havi ng
5 a shutoff policy to get the revenue to cover their
6 expenses.
7 So this programwas kind of designed to be a
8 bridge for that. So if sonebody fell behind,
9 couldn't catch up, this was a program where you
10 could actually, water utility and the customer, go
11 forward to DEO and get noney to pay the rates -- or
12 the water bills in arrears, catch up and hel p pay
13 going forward if you nmet the incone, you know,
14 requirenents.
15 CHAI RVAN FAY: But you --
16 MR. WLLIAVS: Does that hel p?
17 CHAI RVAN FAY: Yeah, but you would need -- in
18 ot her words, the utility and the custonmer couldn't,
19 on their own, go and do that. You would need sone
20 sort of comrunity action agency -- you need sone
21 entity in the conmunity that would be able to
22 qualify for the funds to then pay those bills, is
23 that what you are saying? And we can always go to
24 DEO to get nore information.
25 MR, WLLIAMVS: Yeah, it's ny understanding
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1 that the noney is not sent directly to the
2 custoner. It's not sent directly to the water
3 utility. They have to cooperate. But there is a
4 di stribution nethod, sone comrunity action agency
5 that woul d get the noney from DEO and use it for
6 t he purpose intended. So they would be the people
7 that would probably distribute it to the water to
8 pay off the bill.
9 CHAI RMAN FAY: (Okay. Yeah, | know with |arger
10 utilities in all different areas, water, gas,
11 el ectric, there are different regulatory functions
12 and structures when it cones to those arrears; but
13 it seens like for small water, a ot of tines the
14 operating incone can be in the red, and so if you
15 then have custoners with arrears, it's just sort of
16 piling on to the issue. And so if there is, like,
17 there is a programout there that is intended to do
18 this, I just want to make sure froma Conm ssion
19 perspective that there isn't sonething wthin our
20 capacity that, you know, would be able to assi st
21 with that. W typically don't do anything
22 granul ated because we are a regul atory agency,
23 but --
24 MR WLLIAMS: | would think you guys coul d,
25 you know, pronote that, support that.
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1 What we have tried to suggest is that the
2 water utilities have pronotional material and
3 essentially, for lack of a better term I|ike an
4 application at the water utility, so when people
5 cone in, they can fill that out and nove forward.
6 So I think, you know, that's what we have
7 provided themto try to encourage this. And we
8 really want themto do that, because unfortunately,
9 if people fall behind, we don't want to turn them
10 of f, but sonebody is going to have to pay the
11 addi ti onal, you know, costs. So the paying
12 custoners are going to have to pay for the ones
13 that didn't pay, you know, to generate the revenue
14 to neet the expenses of the water utility. So we
15 really want these people to get current and help
16 t hem goi ng forward.
17 CHAI RMAN FAY: Sure. And | think we can
18 probably direct people to the appropriate
19 information on our end, so we will do that.
20 And | know | said |ast question, but | do have
21 one nore for you.
22 MR WLLIAMS: | wll leave this for you
23 CHAI RVAN FAY: (kay.
24 MR, WLLIAVS: |Is that okay?
25 CHAI RMAN FAY: Yeah, that's fine. W can
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1 leave it with the staff and nake sure the

2 Comm ssion offices get it.

3 Last issue, just | want to know if you had any

4 t houghts. | know the operations, since they are

5 rural based are typically very community oriented

6 and conmuni ty-based. W see a | ot of discussion

7 about acquisition of water utilities just in

8 general, and if they are being scal ed, does that

9 I nprove services and that type of thing. |Is that
10 sonet hing that your association tal ks about, or is
11 it sonmething that people present to you, or is it
12 vi ewed as not naybe a great nechanismto inprove?
13 MR WLLIAMS: No, | think it's -- 1 think

14 it's worked very effectively. W are currently, in
15 Fl orida, down to about 5,000 water utilities. Wen
16 | started, | don't know, 25 years ago, there were
17 7,500 water utilities.

18 So a ot of consolidation and regionalization
19 has occurred for the benefit, you know, econom es
20 of scal e and, you know, conbining and getting

21 | arger revenue base to support the expenses and al
22 of that. So | think it's worked very effectively.
23 The only problem | see nowis nost of what |
24 will call the Iow hanging fruit for consolidation
25 and regionalization has occurred. Mst of the
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1 systens are now quite aways apart, you know, from a

2 di stance standpoint, to conbine themand do that.

3 We still pronote it.

4 From our engineering side, it's one of the

5 alternatives at all tinmes. Instead of, you know,

6 bui |l ding a bunch of new facilities, is there a

7 possi bility that conbining a couple of systens

8 woul d reduce that burden. So we still look at it,

9 but it's just not as preval ent.

10 Now, as far as acquiring systenms, we still see
11 that occurring, but the one thing we've seen in the
12 | ast year, and | don't know, probably you too,

13 we've seen a lot of sales and a | ot of ownership

14 change in what | will call the nore small private
15 systens. Specifically, like the nobile hone parks,
16 we are seeing a |l ot of ownership change that's

17 occurred in the last 12 nonths, and the reason we
18 know that is because they are a nenber of ours, and
19 we will, you know, ask themto renew, and then we
20 wll find out that the current owner sold it, and
21 that, you know, we are given the new owner's nane,
22 you know, to contact. And typically, the operators
23 stay the sanme, so they are the ones that typically
24 | et us know about those transactions.

25 Are you seeing the sanme thing, a ot of that?
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1 CHAI RMAN FAY: From a quantified standpoint, |
2 don't know if we've really seen that nuch nore than
3 In the past few years, but there are certain
4 exenptions for those functions that, depending on
5 what's filed, we nay not see or not if it neets one
6 of those exenptions, so, yeah, | amnot sure we
7 coul d speak to the total nunber.
8 MR WLLIAMS: Yeah.
9 COMM SSI ONER GRAHAM | appreciate the
10 f eedback.
11 | did want to make sure, Conm ssioners, if you
12 had any ot her questi ons.
13 Conmm ssi oner La Rosa, you recogni zed.
14 COMM SSI ONER LA ROSA:  Thank you, Chair man.
15 In fact, that was kind of ny |eading question,
16 I was thinking about that as we were tal k wal ki ng
17 I n here today, you know, what el se can be done to
18 really encourage the sale of water systens that
19 woul d benefit the custoner? Cbviously, we talked
20 about econonies of scale and so forth. | guess --
21 | know you answered part of that question already.
22 What benefits do you see, if any, of the
23 acqui sitions happening wth, you know, nobile hone
24 par ks and such, with new owners comng in? Are
25 t hey maki ng upgrades? Are they operating nore
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1 professionally? | amkind of curious to get your

2 I nput on that.

3 MR WLLIAMS: | think, to be honest with you,

4 it's sonmewhat shocking to the new owners, the

5 conpl exity of what they have bought.

6 You know, we see a |lot of thembuy it

7 t hi nking, okay, this is going to be a good

8 retirement inconme and, you know, sonething for ne

9 to do. And then they find out all the, you know,
10 things that go along with a water and wast ewat er

11 utility.

12 And when | say a nobile honme park type of

13 thing, they are typically buying the whole nobile
14 home park, and they get the water and wastewater as
15 part of that, and that part is sonmewhat shocking to
16 them You know, they are |ooking at, wow, | am

17 going to collect lot rent, and I amgoing to be a
18 nei ghbor to ny, you know, people and all of that

19 type of stuff, and they look at it |ike, you know,
20 it's something to do, and then they find out the

21 regul atory aspects of the water and wastewater.

22 They may find out that they have a | ot of

23 I nvestment to nmake because the infrastructure has
24 deteriorated and that there is going to be a whole
25 | ot nore costs than they thought.
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1 So | would say nore generally it's shocking,
2 but nost of themthat are buying it have enough
3 resources to invest back in to the water and
4 wast ewat er system
5 It's interesting, when people -- the way |
6 | ook at when peopl e buy a nobile hone park,
7 typically that's the community that they live in,
8 and they are, like, buying it, you know, to try to
9 give back to their community. And so many of those
10 are resistant to raise water rates and do stuff
11 | i ke that because they don't want to pass the
12 charge on to the people in their comunity where
13 they live and their friends live. So they don't
14 necessarily operate it |ike a business. They
15 operate it nore |ike a, oh, | bought this and I
16 want to keep all ny friends and custoners happy.
17 COW SSI ONER LA ROSA: Do you find those
18 situations happening often to where they are com ng
19 to you guys faux assistance or hel p?
20 MR, WLLIAVS: They definitely cone to us
21 related to, you know, technical, you know,
22 concerns, regulatory conpliance, and all of that
23 type of thing. And we try to encourage themto
24 make contact with you, ask for sonme, you know, of
25 your services and that type of thing, because they
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are definitely going to qualify.

But, again, philosophically, a lot of them
wll say, | really don't want to go down that path
and raise rates. And so that gives ne a concern
related to reliability and sustainability of that
utility if they don't invest back.

COW SSI ONER LA ROSA:  You al so nentioned when
you started workforce, which | think we are seeing
that across all industries. Were do you generally
-- where does the industry generally pull its
wor kf orce fronm? And | amgoing to kind of give you
an exanple to better clarify ny question.

So | am you know, ny previous life, I'min
the real estate business. So a lot of fol ks that
get into the commercial side of real estate
typically cone fromfinance, or from banking, or
from you know, from accounting. Do you have a
source of industry that nmaybe kind of transitions
into operations? Wat do you guys see, kind of
just where is the job forcing going?

MR, WLLIAMVS: Yeah, we have not been very
good at recruiting real young people. For sone
reason, water and wastewater is not very appealing
to kids in high school and coll ege.

So the average -- last | knew, the average age
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1 of the person entering our profession is, |ike, 42
2 years old. So it's a second career where people
3 are coming from And that's -- we are seeing it
4 fromthe mlitary, as | nentioned. W are seeing
5 | aw enforcenent. W are seeing a |lot of what |
6 woul d call the nore strenuous trades people are
7 like, hey, | can't continue to clinb this pole if I
8 ama lineman. | got to find sonething else that |
9 can do.
10 So that's where we are seeing people conmng in
11 from second professions. And, you know, they are
12 good peopl e because they already have a work ethic
13 and they, you know, have been successful, but they
14 don't come in with the environmental side a |ot of
15 tines.
16 COW SSI ONER LA ROSA:  Sure. Sure.
17 Last question, and | would be reluctant if |
18 didn't ask.
19 So readi ng on your website, and | am | ooki ng
20 at it now, you guys have started, |ooks like
21 recently, the Public Service Conm ssion Study
22 Comm ttee. Have you guys found that useful, and
23 has there been any findings working with staff?
24 MR WLLIAMS: Excuse ne?
25 COW SSI ONER LA RCSA:  Yeah, sure. So you
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1 guys have started, it |looks like, the Public
2 Service Comm ssion Study Commttee. | am assum ng
3 that's within your organization?
4 MR, WLLIAMS: The Public Service Study
S) Conmmi ssi on?
6 COW SSI ONER LA ROSA:  Yep. That's what it
7 says on your website.
8 MR, WLLIAVS: | think our website nmay have
9 sonme dated information.
10 COMM SSI ONER LA ROSA:  Got you. Ckay. Ckay.
11 That's fair enough.
12 MR WLLIAMS: So back in, | think it was
13 2014, when the State Legislature had an effort
14 related to the study conm ssion, and we were
15 involved in that. So it's probably information
16 rel ated back to then, and different things that
17 wer e di scussed by the study conm ssion that were
18 t hen brought, you know, forward.
19 COMM SSI ONER LA ROSA:  Sure. And you have
20 al ready noted in the conversation back and forth a
21 | ot that you have done, of course, with our staff.
22 I was kind of curious to see if any of that cane
23 out of that, but it looks like there is a pretty
24 good wor ki ng rel ati onshi p anong - -
25 MR. WLLIAVS: Yeah, your Conm ssioner that
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1 was involved in that study comm ssion was Julie
2 Br own.
3 COW SSI ONER LA ROSA:  Sure.
4 MR, WLLIAVS: So she was highly involved in
5 that whole activity. It lasted a couple of years.
6 A l ot of good discussion out of it, and a | ot of
7 poi nts brought forward, and the Legislature acted
8 on sone of those on your behal f, so...
9 COW SSI ONER LA ROSA:  Thank you. |
10 appreciate it, Chairmn.
11 CHAI RMAN FAY: Geat. Thank you.
12 M. WIllianms, | think we have gone a little
13 bit over our tine allotted. That's in part because
14 I hogged all the questioning, but I did want to
15 give you a chance, just if there was any sort of
16 | ast conmponent that you wanted to get to on your
17 list, or final closing remarks you wanted to give
18 to the Comm ssion going forward. W wll take the
19 i nformation that you provide us, and obviously
20 present that to the offices too, the witten
21 docunent ati on.
22 MR WLLIAMS: Ckay.
23 CHAI RMAN FAY: If there is anything el se you
24 wanted to add before we noved on to our other
25 busi ness, | want to give you the opportunity.
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1 MR, WLLIAVS: Yeah, if | can touch just -- |
2 won't go into depth. | will touch on a couple of
3 things that are com ng up.
4 CHAI RVAN FAY: (kay.
5 MR, WLLIAVS: So supply chain issues. W've
6 seen chemcal prices alnost triple. And it gives
7 me great concern, especially on chlorine, that that
8 has a di sproportionate inpact on the smaller
9 systens since it's a high cost and a high increase.
10 | am al so hearing fromthe chem ca
11 manuf acturers that supply nay get worse, because
12 there is sone regulation related to renoving sone
13 of the conponents out of the manufacturing process.
14 And al so the manufacturers are telling us that
15 their union is possibly going to go on strike. And
16 i f those two things occur, we are going to have
17 quite a supply issue on chlorine.
18 Proactively, we have went and asked for, if
19 there is not enough chlorine, that the pool
20 i ndustry chlorine could be redirected to the public
21 wat er supply industry. It's just it has a
22 different NSF regul atory nunber, but it's the sane
23 product .
24 So if that happens, we've tried to take sone
25 proactive action to be able to get the supply
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1 that's needed. W won't be very popular with the
2 pool owners, but at |east the drinking water wl|
3 stay di sinfected.
4 So | wanted to point that out to you, because
5 i f you have got people com ng in saying, nane,
6 these chem cal costs are sharply increasing, you
7 know, it's probably them asking to consider that as
8 a pass-through cost, you know, from your
9 st andpoi nt .
10 Cybersecurity, big issue. | will give you an
11 assurance that | do not think that we have a | ot of
12 operational risk, but we are seeing a | ot of
13 ransommare attacks on water utilities. And not all
14 of them are maki ng the news because people are
15 enbarrassed when they | ose their custoner accounts
16 and have to, you know, recover them sonmehow.
17 So it's a main concern for nme on the cyber
18 area is, you know, they end up having -- they don't
19 have good backups. They | ose their custoner data.
20 They have to get it back sonehow or they can't even
21 bill. But what concerns nme nore is now that
22 sensitive custoner data is out, and identity theft
23 woul d then be a big concern | would think for
24 cust oners.
25 So very concerned about that. | amnot sure
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1 what we can do other than just encourage
2 cybersecurity protections, backup, you know, being
3 nore diligent, you know, related to that, so bring
4 t hat up.
5 Anot her one PFAS. You probably have heard
6 that. Recently the EPA cane out with a health
7 advi sory |level at alnost zero. | expect the
8 maxi num cont am nant | evel goal to be zero. And I
9 expect the maxi mnum contam nant | evel to probably be
10 | ess than five parts per trillion. And if that's
11 the case, every water utility in Florida is going
12 to have PFAS. So it's a concern of mne that |
13 wanted to bring up.
14 You can treat for it. But | amalso concerned
15 the treatnent is an absorption nedia, okay. Once
16 the nedi a has the PFAS absorbed, it's going to be
17 classified as a hazardous waste, and then di sposal
18 of it is going to be very expensive and tough.
19 Ri ght now, the closest place to dispose of
20 that nedia is in Port Arthur, Texas. They are the
21 only once that have the incinerator with the air
22 scrubber to be able to deal with that.
23 So just giving you the heads-up that PFAS is
24 going to be problematic for all the water
25 utilities, |I think, in Florida. And when | say
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1 waters utilities, if we don't renpve it out of the
2 water, it's passing through the water going into
3 the wastewater process. |It's not being renoved by
4 biologically there. 1t's ending up in the sl udge.
5 And so now we can't dispose of the sludge and the
6 biosolids. So I look at regulation on both sides
7 I npacting water and wastewater utilities.
8 CHAI RMAN FAY: M. WIllianms, | amgoing to ask
9 you just, if you could, close up, because | want to
10 nmake sure we get to our other business --
11 MR WLLIAMS: Yeah --
12 CHAI RVAN FAY: -- in our tinmefrane.
13 MR, WLLIAVS: | wanted to nmake sure | was --
14 okay. | think | have covered it all.
15 CHAI RVAN FAY: Okay. Geat. And we know
16 where to find you if we --
17 MR, WLLIAVS: Wat's that?
18 CHAl RVAN FAY: | said, we know where to find
19 you too if we need anything. W appreciate you
20 bei ng responsive --
21 MR WLLIAVS: Any tine | can help. | see us
22 as all helping water utilities.
23 CHAI RMAN FAY: Agreed. Agreed. | think it's
24 a shared m ssion by the Comm ssion and your entity,
25 and everyone involved, so | appreciate that.
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1 And as | have heard a wi se Conmmi ssi oner say,
2 it'"s the only thing we do where the product is
3 I ngested, and so | think the significance of it is
4 not | ost on us as we take up those dockets, so |
5 appreci ate your hel p.
6 MR, WLLIAVS: Well, thank you, and I amsorry
7 | ran over.
8 CHAI RMAN FAY: No, absolutely not. W
9 appreciate the information. That's why we want ed
10 you here.
11 Wth that, Conm ssioners, we will npbve on to
12 our -- and thank you again, M. Wllians -- we w ||
13 nmove on to our General Counsel's report.
14 M5. HELTON: W have no report. Thank you,
15 M. Chairman.
16 CHAl RVAN FAY: Ckay. Geat. Thank you, M.
17 Hel ton, and you are in charge this week, so
18 hopefully we won't have anything conme up.
19 M . Baez, you are recognized for the Executive
20 Director report.
21 MR, BAEZ: Thank you, M. Chairman. | was
22 tenpted to yield ny tinme because just as a way of
23 thanking M. WIlIlianms, you can see all the things
24 that he does for his nenbership, but he is also a
25 gol den resource for us and the rest of staff, so |
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1 t hi nk any conments on our good working relationship
2 I think is an understatenent, and | truly nean
3 t hat .
4 | know | have got -- and | wote it in red so
5 | could actually read it. | have got a ton of
6 factoids and actually good questions that | think
7 m ght becone action itens at sone point, but
8 definitely a good di scussion. So thank you for
9 that, M. WIIians.
10 Beyond that, | don't have a substantive report
11 for today. Just know that | ooking down the road,
12 our next A in Septenber, we do have lined up the
13 draft report for the 10-year site plans -- no, | am
14 sorry, the status on the staff assisted rate cases,
15 so | msspoke. So that's sort of a followon to
16 this, as well as the draft regulatory plan, which
17 may have sone poor-in issues off of the discussion,
18 so | would keep a cl ose eye on that.
19 Unl ess there is any questions, that's the end
20 of nmy comment.
21 CHAI RMAN FAY: kay. Geat. Thank you, M.
22 Baez.
23 Any questions for M. Baez? Nope.
24 Seei ng none. Thank you for the update.
25 Wth that, Comm ssioners, nmake sure there
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20
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23
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25

aren't any ot her

seei ng no ot her

matters on our end.

matters, this Internal

meeting i s adjourned.

Thank you so nuch.

(Proceedi ngs concl uded.)

Wth that,

Affairs
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