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The world has gone digital. 
Internet service has become essential for 
success. That's why we created Internet 
Essentials. It's available to households with 
children who receive free school lunches 
under the Nat ional School Lunch Program. 

Whi le participating in Internet Essentials, 
customers will receive: 

Get fast Internet service so the whole 
family can enjoy: 

• Email 

• Homework 

• Sharing photos 

• Job searches 

• Paying bills online 

• Watching videos 

• Downloading music 

• And so much more! 

Sign up today! 
Call toll-free: 1-855-8-INTERNET 


(1-855-846-8376) 

For more information visit: 

InternetEssentials.com 

Restrictions apply. Not available in all areas. Limited to XFINITYJ Internet Economy 
service for new residential customers meeting certain eligibility criteria.Advertised 
price applies to a single oullet. Actual speeds vary and are not guaranteed After 
initial participation, if a customer is determined to be no longer eligible for the 
program but continues to receive Comeast service, regular rates will appll'. Subject 
to Internet Essentials program terms and conditions. Call 1-855-846-8376 for 
restrictions and complete details, or visit IntemetEssentials.com. ©2011 Comcas\. 
Al l rights reserved. Internet Essentials is a program to provide home Internet service 
for families. It is not a school program, and is not endorsed or requiredby your 
school. Your school is not responsible for Internet Essentials accounts. No school 
funds were used lor Ihls notice . 

http:IntemetEssentials.com
http:InternetEssentials.com
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II. Outside Persons 
Who Wish to 
Address the 
Commission at 
Internal Affairs 



Outside Parties Wishing to Address the Commission 

Internal Affairs 
September 21, 2011 

Person 

Richard Wolfe 
Senior Director, Regulatory Affairs 

Company 

Comcast 

Item 

2 

Willette Morman Progress 
General Manager, Customer Service 

3 

T. J. Szelistowski Tampa Electric (TECO) 
Managing Director of Regulatory Affairs 

Karen Lewis Tampa Electric 
Director of Customer Service 

3 
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III. Supplemental 
Materials Provided 
During Internal 
Affairs 

 
 
 
 
 
 

 The  records  reflect  that  there  were  no 
supplemental  materials   provided   to   the 
Commission during  this  Internal  Affairs 
meeting. 




