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Discussion of Issues 

Issue 1:  Should the Commission extend the time period of Sprint-Florida, Incorporated’s current 
Service Guarantee Plan and limited waiver of Rules 25-4.066(2), 25-4.070(3)(a), 25-4.073(1)(c) 
and (1)(d), and 25-4.110(6), Florida Administrative Code, for an additional three (3) months?   
 
Staff Recommendation:  Yes.  (Buys, Fordham) 

 

Staff Analysis:  In Docket No. 991377-TL, Initiation of show cause proceedings against Sprint-
Florida, Incorporated for violation of service standards, by Order No. PSC-00-2462-PAA-TL, 
issued December 20, 2000, the Commission approved the Service Guarantee Plan (SGP) 
submitted by Sprint-Florida, Incorporated (Sprint).  Sprint’s original SGP was implemented on 
June 1, 2001, and  terminated on May 31, 2003. 
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 In this docket, on May 7, 2003, Sprint filed a Petition for a two year extension of the 
limited waiver of Rules 25-4.066(2), 25-4.070(3)(a), 25-4.073(1)(c) and (1)(d), and 25-4.110(2)1, 
Florida Administrative Code (F.A.C.); and for approval of modification and extension of its 
SGP.  By Order No. PSC-03-0733-PAA-TL, issued June 19, 2003, the Commission approved 
Sprint’s Petition.  Sprint’s current SGP (Attachment A) is scheduled to expire on May 31, 2005.   
 
 On May 11, 2005, Sprint filed a letter (Attachment B) seeking the Commission’s 
approval for a three month extension of its current SGP.  In its letter, Sprint stated it will file a 
Petition with the Commission by July 15, 2005, requesting approval of a revised SGP pursuant to 
Rule 25-4.085, Florida Administrative Code.  Sprint further stated that its customers will 
continue to receive any applicable credits offered under the current SGP during the three month 
extension.  Should the Commission approve Sprint’s request, the new termination date for 
Sprint’s current SGP would be August 31, 2005.  
 
 The Commission is vested with jurisdiction over this matter pursuant to Sections 
120.542, 364.01, 364.03, 364.17, and 364.183, Florida Statutes.  Accordingly, staff recommends 
that the Commission extend the time period of Sprint-Florida, Incorporated’s current Service 
Guarantee Plan and limited waiver of Rules 25-4.066(2), 25-4.070(3)(a), 25-4.073(1)(c) and 
(1)(d), and 25-4.110(6), Florida Administrative Code, for an additional 3 months. 
 
 
 
 
 
 
Issue 2:  Should this docket be closed? 

Recommendation:  Yes.  If the Commission approves staff’s recommendation in Issue 1, this 
Docket should be closed.  Thereafter, a new Docket should be opened to address Sprint’s revised 
SGP upon Sprint’s filing.  (Fordham) 
 

Staff Analysis:  If the Commission approves staff’s recommendation in Issue 1, this Docket 
should be closed.  Thereafter, a new Docket should be opened to address Sprint’s revised SGP 
upon Sprint’s filing. 

                                                
1 Rule 25-4.110(2), F.A.C., changed numerically to Rule 25-4.110(6), F.A.C.; therefore, the rule number in the 
docket title is different than the rule number to which the rule waiver applies. 


