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COMMISSION CONFERENCE AGENDA 
CONFERENCE DATE AND TIME:  Thursday, January 24, 2013, 9:30 a.m. 

LOCATION:  Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148 

DATE ISSUED:  January 11, 2013 

 

NOTICE 
Persons affected by Commission action on certain items on this agenda may be allowed to address the 
Commission, either informally or by oral argument, when those items are taken up for discussion at this 
conference. These items are designated by double asterisks (**) next to the agenda item number. 

To participate informally, affected persons need only appear at the agenda conference and request the 
opportunity to address the Commission on an item listed on agenda.  Informal participation is not 
permitted:  (1) on dispositive motions and motions for reconsideration; (2) when a recommended order 
is taken up by the Commission; (3) in a rulemaking proceeding after the record has been closed; or (4) 
when the Commission considers a post-hearing recommendation on the merits of a case after the close 
of the record.  The Commission allows informal participation at its discretion in certain types of cases 
(such as declaratory statements and interim rate orders) in which an order is issued based on a given set 
of facts without hearing. 

See Rule 25-22.0021, F.A.C., concerning Agenda Conference participation and Rule 25-22.0022, 
F.A.C., concerning  oral argument. 

Agendas, staff recommendations, and vote sheets are available from the PSC Web site, 
http://www.floridapsc.com, by selecting Conferences &  Meeting Agendas  and Commission 
Conferences of the FPSC.  Once filed, a verbatim transcript of the Commission Conference will be 
available from this page by selecting the conference date, or by selecting Clerk's Office and the Item's 
docket number, (you can then advance to the Docket Details page and the Document Filings Index for 
that particular docket).  An official vote of "move staff" denotes that the Item's recommendations were 
approved.  If you have any questions, contact the Office of Commission Clerk at (850) 413-6770 or e-
mail the clerk at Clerk@psc.state.fl.us. 

In accordance with the American with Disabilities Act, persons needing a special accommodation to 
participate at this proceeding should contact the Office of Commission Clerk no later than five days 
prior to the conference at 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, via 1-800-
955-8770 (Voice) or 1-800-955-8771 (TDD), Florida Relay Service.  Assistive Listening Devices are 
available at the Office of Commission Clerk, Betty Easley Conference Center, Room 110. 

The Commission Conference has a live video broadcast the day of the conference, which is available 
from the PSC’s Web site.  Upon completion of the conference, the video will be available from the Web 
site by selecting Conferences &  Meeting Agendas, then Audio and Video Event Coverage. 
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 1** Consent Agenda 

PAA A) Applications for Certificates of Authority to Provide Telecommunications 
Service. 

DOCKET NO. COMPANY NAME 

120294-TX 

120304-TX 

NMG Telecom, LLC 

BAIX Corporation 

 
 

Recommendation:  The Commission should approve the action requested in the dockets 
referenced above and close these dockets. 
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 2** Docket No. 120068-GU – Petition to initiate rulemaking to amend Rule 25-12.045, 
F.A.C., by Florida Natural Gas Association. 

Rule Status: Proposed 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: GCL: Cowdery 
AFD: Mouring 
ECO: Higgins, McNulty 
ENG: Black, Moses 
IDM: Dowds 

 
Issue 1:  Should Rule 25-12.045, F.A.C., Inactive Gas Service Lines, be amended? 
Recommendation:  Yes.  Staff recommends that Rule 25-12.045, F.A.C., be amended as 
shown in Attachment A of staff’s memorandum dated January 10, 2013.   
Issue 2:  Should this docket be closed? 
Recommendation:  Yes.  If no requests for hearing or comments are filed, the rule may 
be filed with the Department of State, and this docket should be closed.   
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 3 Docket No. 100021-TP – Complaint and petition for relief against LifeConnex Telecom, 
LLC f/k/a Swiftel, LLC by BellSouth Telecommunications, Inc. d/b/a AT&T Florida. 
Docket No. 100432-TP – Request for emergency relief and complaint of American Dial 
Tone, Inc. against BellSouth Telecommunications, Inc. d/b/a AT&T Florida to resolve 
interconnection agreement dispute. 

Critical Date(s): None 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Brisé (100021-TP) 

Balbis (100432-TP) 

Staff: GCL: Harris, Teitzman 
TEL: Bates, Salak 

 
(Motion for Summary Final Order For Issue 2 - Oral Argument Not Requested - 
Participation is at the Commission's Discretion.) 
Issue 1:  Should the Commission dismiss the Complaint of AT&T Florida against 
LifeConnex Telecom, LLC (Docket No. 100021-TP), for failure to prosecute? 
Recommendation:  Yes.   
Issue 2:  Should the Commission enter a default judgment against American Dial Tone, 
Inc. in favor of AT&T Florida, in Docket No. 100432-TP? 
Recommendation:  Yes.  The Commission should issue a default judgment against 
American Dial Tone, Inc. in favor of AT&T Florida.   
Issue 3:  Should both dockets be closed? 
Recommendation:  Yes.   
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 4 Docket No. 120192-EI – Robert D. Evans' formal complaint against Tampa Electric 
Company requesting reimbursement of money paid for installation of infrastructure on 
Mr. Evans' property for which Tampa Electric Company failed to complete. 

Critical Date(s): None 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Balbis 

Staff: GCL: Robinson 
ECO: Draper, Garl 

 
(Oral Argument Not Requested; Participation at Commission's Discretion.) 
Issue 1:  Should the Commission grant TECO’s Motion to Dismiss Mr. Evans’ petition 
and to Deny his Hearing Request? 
Recommendation:  Yes.  The Commission should grant TECO’s Motion to Dismiss Mr. 
Evans’ petition.  However, Mr. Evans’ petition for a formal hearing should be dismissed 
without prejudice.   
Issue 2:  Should the docket be closed? 
Recommendation:  No.  If the Commission agrees with staff regarding Issue 1, then Mr. 
Evans’ petition for a formal hearing should be dismissed, and Mr. Evans should file an 
amended petition by 5:00 PM on February 14, 2013.  If Mr. Evans fails to timely file an 
amended petition, then the docket should be closed, and a Consummating Order should 
be issued reviving Order No. PSC-12-0556-PAA-EI, making it final and effective.   
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 5**PAA Docket No. 110257-WS – Application for increase in water and wastewater rates in 
Seminole County by Sanlando Utilities Corporation. 

Critical Date(s): 5-Month Effective Date Waived through 1/24/13 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Brisé 

Staff: AFD: Cicchetti, Fletcher, Mouring, Prestwood, Springer 
ECO: Daniel, Lingo, Stallcup 
ENG: Simpson 
GCL: Klancke 

 
(Proposed Agency Action except for Issues 19 and 20.) 
Issue 1:  Is the quality of service provided by Sanlando satisfactory?  
Recommendation:  Yes.  The quality of service provided by Sanlando is satisfactory.   
Issue 2:  Should the audit adjustments to rate base and operating expense to which the 
Utility and staff agree be made? 
Recommendation:   Yes.  Based on the audit adjustments agreed to by the Utility, staff 
recommends that the adjustments set forth in Table 2-2 and Table 2-3 of staff’s 
memorandum dated January 10, 2013 be made to rate base and net operating expense.   
Issue 3:  Should any adjustment be made to the Utility's Project Phoenix 
Financial/Customer Care Billing System (Phoenix Project)? 
Recommendation:  Yes.  Plant should be reduced by $105,531 for water and $82,347 for 
wastewater.  In addition, accumulated depreciation should be reduced by $63,729 for 
water and $49,729 for wastewater.  Depreciation expense should be decreased by 
$36,514 for water and $28,492 for wastewater.  Consistent with the Commission’s 
decision in recent Utilities, Inc. (UI) rate cases, Sanlando should be authorized to create a 
regulatory asset or liability for costs associated with the Phoenix Project, and to accrue 
interest on the regulatory asset or liability at the 30-day commercial paper rate until the 
establishment of rates in Sanlando's next rate proceeding.  Furthermore, the regulatory 
asset or liability should be amortized over 4 years.  
Issue 4:  Should any further adjustments be made to test year rate base? 
Recommendation:   Yes.  To correctly reflect prior Commission-ordered adjustments, 
average water and wastewater plant should be reduced by $4,152 and $21,691, 
respectively.  Average water accumulated depreciation should be increased by $169,796.  
Average wastewater accumulated depreciation should be decreased by $30,138.  Average 
water accumulated amortization of CIAC should be reduced by $1,630.  Average 
wastewater accumulated amortization of CIAC should be increased by $74,843.  Water 
depreciation expense should be increased by $37, and wastewater depreciation expense 
should be decreased by $638.  
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Issue 5:  Should any adjustments be made to the Utility’s pro forma plant? 
Recommendation:  Yes.  Plant should be increased by $9,180 for water and $615,639 
for wastewater.  Corresponding adjustments should be made to increase accumulated 
depreciation and depreciation expense by $213 and $14,342 for water and wastewater, 
respectively.  Wastewater CIAC should be increased by $1,445,252.  Also, corresponding 
adjustments should be made to increase wastewater accumulated amortization of CIAC 
and CIAC amortization expense both by $5,704.  Finally, Taxes Other Than Income 
(TOTI) should also be increased by $8,288 for wastewater.   
Issue 6:  What are the used and useful percentages of the Utility's water treatment plant, 
wastewater treatment plant, wastewater collection system, and reuse water system? 
Recommendation:  Sanlando’s water and wastewater systems and the reuse facilities are 
100 percent used and useful.  An adjustment of 0.91 percent should be made to chemicals 
expense and electricity expense to reflect excessive unaccounted-for-water which results 
in a reduction of $5,568.   
Issue 7:  What is the appropriate working capital allowance? 
Recommendation:  The appropriate working capital allowance is $278,640 for water and 
$340,751 for wastewater.  As such, the working capital allowance should be increased by 
$21,462  for water and $27,374 for wastewater.   
Issue 8:  What is the appropriate rate base for the test year period ended December 31, 
2010? 
Recommendation:  The appropriate 13-month average rate base for the test year ended 
December 31, 2010, is $8,924,016 for water and $13,675,634 for wastewater.   
Issue 9:  What is the appropriate return on equity? 
Recommendation:  Based on the Commission leverage formula currently in effect, the 
appropriate return on equity (ROE) is 10.60 percent with an allowed range of plus or 
minus 100 basis points.   
Issue 10:  What is the appropriate weighted average cost of capital including the proper 
components, amounts, and cost rates associated with the capital structure for the test year 
ended December 31, 2010? 
Recommendation:  The appropriate weighted average cost of capital for the test year 
ended December 31, 2010 is 8.16 percent.   
Issue 11:  Should any adjustment be made to the Utility's salaries and wages expense? 
Recommendation:  Yes.  Salaries and wages expense should be decreased by $223,078 
for water and increased $124,449 for wastewater.  In addition, pensions and benefits 
expense should be decreased by $57,690 for water and increased by $32,466 for 
wastewater.  Further, corresponding adjustments should be made to decrease payroll 
taxes by $17,065 for water and increase payroll taxes by $9,520 for wastewater.  
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Issue 12:  Should further adjustments be made to the Utility’s O&M expense? 
Recommendation:  Yes.  O&M expense should be reduced by $1,848 to remove 
duplicative billing costs.  
Issue 13:  What is the appropriate amount of rate case expense? 
Recommendation:  The appropriate amount of rate case expense is $235,820.  This 
expense should be recovered over four years for an annual expense of $58,955, or 
$33,115 for water and $25,840 for wastewater.  Therefore, annual rate case expense 
should be reduced by $7,933 for water and $6,190 for wastewater from the amounts 
requested in the Utility’s MFRs.   
Issue 14:  What is the appropriate revenue requirement for the test year ended December 
31, 2010? 
Recommendation:  The following revenue requirement should be approved. 
  

 Test 
Year Revenue $ Increase 

Revenue 
Requirement % Increase 

 
Water 

 
$3,516,994 

 
-$6,861 

 
$3,510,133 

 
-0.20% 

 
Wastewater 

 
$3,456,533 

 
$1,111,438 

 
$4,567,971 

 
32.15% 
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Issue 15:  What are the appropriate rate structures for the Utility’s water and wastewater 
systems?  
Recommendation:   The appropriate rate structure for the water system’s residential 
class is a continuation of the base facility charge (BFC)/three-tier inclining-block rate 
structure.  The appropriate usage blocks are for monthly consumption of:  a) 0-10,000 
gallons; b) 10,001-15,000 gallons; and c) for all usage in excess of 15,000 gallons.  The 
appropriate rate factors are 1.0, 1.5, and 2.0, respectively.  As discussed in Issue 16, by 
restricting any cost recovery due to repression of discretionary usage, an additional fourth 
tier will be created for nondiscretionary monthly usage of 6,000 gallons or less.  The 
appropriate rate structure for the water system’s nonresidential classes is a continuation 
of the BFC/uniform gallonage rate structure.  The BFC cost recovery percentage for the 
water system should be set at 22.25 percent.  In addition, $750,000 in wastewater system 
revenue requirement associated with the reuse facilities should be reallocated to the water 
system.  The appropriate rate structure for the wastewater system is a continuation of the 
BFC/gallonage charge rate structure.  The residential wastewater monthly gallonage cap 
for billed usage should continue at 10,000 gallons, and the multi-residential and general 
service gallonage charge should be set at 1.2 times the corresponding residential rate.  
The BFC cost recovery percentage for the wastewater system should be set at 50 percent.   
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Issue 16:  Are repression adjustments for the Utility’s water system appropriate in this 
case, and, if so, what are the appropriate adjustments to make, what are the corresponding 
expense adjustments to make, and what is the final revenue requirement for the water 
system? 
Recommendation: Yes, a repression adjustment to the water system is appropriate for 
this utility.  For the water system, test year gallons sold should be reduced by 
149,029,000 gallons, purchased power expense should be reduced by $28,247, chemicals 
expenses should be reduced by $9,949 and regulatory assessment fees (RAFs) should be 
reduced by $1,719.  The final post-repression revenue requirement for the water system 
should be $4,170,216.  Staff does not recommend making repression adjustments to 
wastewater systems due to the nondiscretionary nature of residential wastewater usage.  
Therefore, no wastewater repression adjustment is appropriate. 

In order to monitor the effect of the rate structure and rate changes, the Utility 
should file reports detailing the number of bills rendered, the consumption billed and the 
revenues billed on a monthly basis.  In addition, the reports should be prepared by 
customer class, usage block, and meter size.  The reports should be filed with staff, on a 
quarterly basis, for a period of two years beginning with the first billing period after the 
approved rates go into effect.  To the extent the Utility makes adjustments to 
consumption in any month during the reporting period, the Utility should file a revised 
monthly report for that month within 30 days of any revision.   
Issue 17:  What are the appropriate monthly rates for the water, wastewater and reuse 
systems for the utility?  
Recommendation:  The appropriate monthly water rates are shown on Schedule No. 4-A 
of staff’s memorandum dated January 10, 2013.  The appropriate wastewater monthly 
rates are shown on Schedule No. 4-B of staff’s memorandum dated January 10, 2013.  
Excluding miscellaneous service charges, the recommended water rates produce revenues 
of $4,170,216.  Excluding miscellaneous service charges, the recommended wastewater 
and reuse rates produce revenues of $3,820,177.  The Utility should file revised water 
and wastewater tariff sheets and a proposed customer notice to reflect the Commission-
approved rates for the water and wastewater systems.  The approved rates should be 
effective for service rendered on or after the stamped approval date of the revised tariff 
sheets, pursuant to Rule 25-30.475(1), F.A.C.  In addition, the approved rates should not 
be implemented until staff has approved the proposed customer notice.  The Utility 
should provide proof of the date notice was given no less than 10 days after the date of 
the notice.   
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Issue 18:  In determining whether any portion of the interim water and wastewater 
revenue increase granted should be refunded, how should the refund be calculated, and 
what is the amount of the refund, if any? 
Recommendation:   The proper refund amount should be calculated by using the same 
data used to establish final rates, excluding rate case expense and other items not in effect 
during the interim period.  The total net difference between the combined water and 
wastewater interim revenue requirements granted and the combined interim collection 
period revenue should be used because of the reallocation of wastewater revenues.  No 
refund is required because the total interim revenue requirement collection period 
revenue calculated is greater than the total interim revenue requirement granted.  Further, 
the surety bond should be released.   
Issue 19:  What is the appropriate amount by which rates should be reduced four years 
after the established effective date to reflect the removal of the amortized rate case 
expense as required by Section 367.0816, Florida Statutes? 
Recommendation:  The rates should be reduced as shown on Schedule Nos. 4-A and 4-
B of staff’s memorandum dated January 10, 2013, to remove $40,332 for water and 
$31,472 for wastewater related the annual rate case expense, grossed up for RAFs, which 
is being amortized over a four-year period.  The decrease in rates should become 
effective immediately following the expiration of the four-year rate case expense 
recovery period, pursuant to Section 367.0816, F.S.  The Utility should be required to file 
revised tariffs and a proposed customer notice setting forth the lower rates and the reason 
for the reduction no later than one month prior to the actual date of the required rate 
reduction.   
Issue 20:  Should the Utility be required to provide proof, within 90 days of an effective 
order finalizing this docket, that it has adjusted its books for all the applicable National 
Association of Regulatory Utility Commissioners (NARUC) Uniform System of 
Accounts (USOA) associated with the Commission-approved adjustments? 
Recommendation:  Yes.  To ensure that the Utility adjusts its books in accordance with 
the Commission’s decision, Sanlando should provide proof, within 90 days of the final 
order in this docket, that the adjustments to all the applicable NARUC USOA accounts 
have been made.   
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Issue 21:  Should this docket be closed? 
Recommendation:  No.  If no person whose substantial interests are affected by the 
proposed agency action files a protest within 21 days of the issuance of the order, a 
consummating order will be issued.  The docket should remain open for staff’s 
verification that the revised tariff sheets and customer notice have been filed by the 
Utility and approved by staff, and that the interim refund has been completed and verified 
by staff.  Once these actions are complete, this docket should be closed administratively.   
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 6**PAA Docket No. 130005-WS – Annual reestablishment of price increase or decrease index of 
major categories of operating costs incurred by water and wastewater utilities pursuant to 
Section 367.081(4)(a), F.S. 

Critical Date(s): March 31, 2013 - Statutory Reestablishment Deadline. 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: AFD: Fletcher, Maurey 
GCL: Klancke 

 
Issue 1:  Which index should be used to determine price level adjustments? 
Recommendation:  The Gross Domestic Product Implicit Price Deflator Index is 
recommended for use in calculating price level adjustments.  Staff recommends 
calculating the 2013 price index by using a fiscal year, four quarter comparison of the 
Implicit Price Deflator Index ending with the third quarter 2012.   
Issue 2:  What rate should be used by water and wastewater utilities for the 2013 Price 
Index? 
Recommendation:  The 2013 Price Index for water and wastewater utilities should be 
1.63 percent.    
Issue 3:  How should the utilities be informed of the indexing requirements? 
Recommendation:  Pursuant to Rule 25-30.420(1), F.A.C., the Office of Commission 
Clerk, after the expiration of the Proposed Agency Action (PAA) protest period, should 
mail each regulated water and wastewater utility a copy of the PAA order establishing the 
index containing the information presented in Form PSC/ECR 15 (4/99) and Appendix A 
(Attachment 1) of staff’s memorandum dated January 10, 2013.  A cover letter from the 
Director of the Division of Accounting and Finance should be included with the mailing 
of the order (Attachment 2 of staff’s memorandum dated January 10, 2013).   
Issue 4:  Should this docket be closed? 
Recommendation:  Yes, this docket should be closed upon the issuance of the 
Consummating Order if no substantially affected person files a timely protest within the 
14-day protest period after issuance of the PAA Order.  Any party filing a protest should 
be required to prefile testimony with the protest.   
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 7** Docket No. 120263-EI – Petition for approval to modify demonstration project 
consisting of proposed time-of-use and interruptible rate schedules and corresponding 
fuel rates in the Northwest Division, by Florida Public Utilities Company. 

Critical Date(s): 06/22/13 (8-Month Suspension Date) 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: ECO: Rome, Draper 
GCL: Klancke 

 
Issue 1:  Should the proposed tariff modifications be approved? 
Recommendation:  Yes.  The proposed tariff modifications should be approved.   
Issue 2:  Should this docket be closed? 
Recommendation:  Yes.  If Issue 1 is approved, the tariffs should become effective on 
January 24, 2013.  If a protest is filed within 21 days of the issuance of the order, the 
tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest.  If no timely protest is filed, this docket should be closed upon 
the issuance of a consummating order.   
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 8** Docket No. 120286-WS – Request for approval of amendment to tariff sheets for 
miscellaneous service charges in Polk County by Four Points Utility Corp. 

Critical Date(s): 01/28/13 (60-Day Suspension Date) 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: ECO: Bruce 
GCL: Lawson 

 
Issue 1:  Should the Commission suspend Four Point's proposed tariff to establish a 
charge for customers who opt to pay their bill by debit or credit card? 
Recommendation:  Yes.   Four Point’s proposed tariff to establish a charge for 
customers who opt to pay their water bill by debit or credit card should be suspended to 
allow staff sufficient time to review the Utility’s cost justification.  
Issue 2:  Should this docket be closed? 
Recommendation:  No.  The docket should remain open pending the Commission’s final 
action on the Utility’s requested approval of amendment to tariff to charge customers 
who opt to pay their water bill by debit or credit card.  
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 9** Docket No. 120287-WU – Request for approval of amendment to tariff sheets for 
miscellaneous service charges in Polk County by Sunrise Utilities, LLC. 

Critical Date(s): 01/28/13 (60-Day Suspension Date) 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: ECO: Bruce 
GCL: Lawson 

 
Issue 1:  Should the Commission suspend Sunrise’s proposed tariff to establish a charge 
for customers who opt to pay their water bill by debit or credit card?  
Recommendation:  Yes.   Sunrise’s proposed tariff to establish a charge for customers 
who opt to pay their water bill by debit or credit card should be suspended to allow staff 
sufficient time to review the Utility’s cost justification.   
Issue 2:  Should this docket be closed? 
Recommendation:  No.  The docket should remain open pending the Commission’s final 
action on the Utility’s requested approval of amendment to tariff to charge customers 
who opt to pay their water bill by debit or credit card.    
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 10** Docket No. 120288-WU – Request for approval of amendment to tariff sheets for 
miscellaneous service charges in Polk County by Alturas Utilities, LLC. 

Critical Date(s): 1/28/13 (60-Day Suspension Date) 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: ECO: Bruce 
GCL: Lawson 

 
Issue 1:  Should the Commission suspend Altura’s proposed tariff to establish a charge 
for customers who opt to pay their water bill by debit or credit card?  
Recommendation:  Yes.   Altura’s proposed tariff to establish a charge for customers 
who opt to pay their water bill by debit or credit card should be suspended to allow staff 
sufficient time to review the Utility’s cost justification.   
Issue 2:  Should this docket be closed? 
Recommendation:  No.  The docket should remain open pending the Commission’s final 
action on the Utility’s requested approval of amendment to tariff to charge customers 
who opt to pay their water bill by debit or credit card.    
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 11** Docket No. 120289-SU – Request for approval of amendment to tariff sheets for 
miscellaneous service charges in Polk County by West Lakeland Wastewater, LLC. 

Critical Date(s): 01/28/13 (60-Day Suspension Date) 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: ECO: Bruce 
GCL: Young 

 
Issue 1:  Should the Commission suspend West Lakeland’s proposed tariff to establish a 
charge for customers who opt to pay their water bill by debit or credit card? 
Recommendation:  Yes.   West Lakeland’s proposed tariff to establish a charge for 
customers who opt to pay their water bill by debit or credit card should be suspended to 
allow staff sufficient time to review the Utility’s cost justification.   
Issue 2:  Should this docket be closed? 
Recommendation:  No.  The docket should remain open pending the Commission’s final 
action on the Utility’s requested approval of amendment to tariff to charge customers 
who opt to pay their water bill by debit or credit card.    
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 12** Docket No. 120290-WU – Request for approval of amendment to tariff sheets for 
miscellaneous service charges in Polk County by Pinecrest Utilities, LLC. 

Critical Date(s): 01/28/13 (60-Day Suspension Date) 

Commissioners Assigned: All Commissioners 
Prehearing Officer: Administrative 

Staff: ECO: Bruce 
GCL: Young 

 
Issue 1:  Should the Commission suspend Pinecrest’s proposed tariff to establish a 
charge for customers who opt to pay their water bill by debit or credit card? 
Recommendation:  Yes.   Pinecrest’s proposed tariff to establish a charge for customers 
who opt to pay their water bill by debit or credit card should be suspended to allow staff 
sufficient time to review the Utility’s cost justification.   
Issue 2:  Should this docket be closed? 
Recommendation:  No.  The docket should remain open pending the Commission’s final 
action on the Utility’s requested approval of amendment to tariff to charge customers 
who opt to pay their water bill by debit or credit card.    
 
 

 


