
On Thursday, Febru-
ary 21, Commissioner 
Gary Clark opened the 
second day of the 46th 
Annual PURC Confer-
ence with a Keynote 
address on “What 
Constitutes Great 
Customer Service?” 
Commissioner Clark 
stressed that “Good” 
isn’t good enough.  
Utilities have to learn to 
“Wow” their customers 
and not leave them 
behind, always asking, 
“Did I do my best?”


