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This document covers reporting requirements identified as Sections A through D. Page 1 asks for 
contact information relating to these reporting requirements. Page 2 includes Sections A and B, 
which ask for the number of utility customers serviced and utility sales, both in total and from 
outside of municipal boundaries. Sales information in Section B should be in megawatt-hours for 
electric service, therms for natural gas service, and millions of gallons for water and sewer 
(wastewater) services. 

Section C in pages 3-8 addresses whether the utility imposes rates, fees, and charges on 
customers outside the municipal boundaries that are different from rates, fees, and charges 
applied to customers within the municipal boundaries. It includes separate fields to identify 
different types of rates, fees, and charges. For rates (pages 3-4), this data should be in terms of 
dollars per kilowatt-hour (kWh) for electric service, dollars per therm for natural gas service, and 
dollars per thousand gallons (kgal) for water and sewer services. When reporting rates, please 
include the unit of measure per dollar with the Rate Class Name if it is different than those listed 
above in parentheses. For example, for large commercial customers, you may have a rate that is 
per kilowatt (kW).  In this instance you would report it as: “Large Business Class Rate (kW).”  

If additional rows are required to accurately report this data, please make copies of the pages for 
rates, fees and charges as needed. Rates, fees or charges that are the same inside and outside the 
municipal boundaries do not need to be reported in Section C (pages 3-8). 

Section D (page 9) is for recording the percentage of revenues generated from the provision of a 
utility service that was used to fund or finance nonutility government functions or services of the 
municipality. This section is also used to record the percent of the municipality’s nonutility 
budget funded by revenues from utility services. 

The reporting period for the information required by this report is the fiscal year October 1, 2024 
through September 30, 2025. Once completed, please rename this Word document  by adding the 
municipality’s name and email it to the following email address: 
MunicipalUtilityServiceReport@psc.state.fl.us. Responses are due no later than January 1, 2027. 
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Name of Municipal Utility 
Service Provider: 

 

 
Primary Contact Name:   
Title / Position:   
 Email:    
Phone Number:   
  
Additional Contact Name:   
Title / Position:   
Email:   
Phone Number:   
  
Additional Contact Name:   
Title / Position:   
Email:   
Phone Number:   
  
Additional Contact Name:   
Title / Position:   
Email:   
Phone Number:   
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# Question Electric Natural Gas  Water           Sewer 
Section A (As of September 30, 2025) 

1.1 Total number of 
customers served          

1.2 
Number of customers 

served outside the 
municipality 

        

1.3 

Percentage of 
customers served 

outside the 
municipality 

Calculate: ([1.2] ÷ 
[1.1]) x 100 

% % % % 

# Question Electric 
(MWh) 

Natural Gas 
(Therms) 

Water  
(Mgal)         

Sewer 
(Mgal) 

Section B (For Fiscal Year October 1, 2024 – September 30, 2025) 
2.1 Total utility sales          

2.2 Utility sales outside 
the municipality         

 2.3 

Percentage of sales 
outside the  

municipality 
Calculate: ([2.2] ÷ 

[2.1]) x 100 

% % % % 

2.4 
Gross revenue from 

sales outside the 
municipality 

        

 

  



Municipal Utility Service Report – Section 180.192, F.S. 
Due January 1, 2027 

3 
 

 

# Question Electric 
(kWh) 

Natural Gas 
(Therms) 

Water 
(kgal) 

Sewer 
(kgal) 

Section C (As of September 30, 2025) 
Rates that are the same inside and outside the municipal boundaries do not need to be reported in Section C 

3.1 

Do utility rates, fees, and charges 
differ for customers residing outside 

the municipality? Yes or No. 
If no, skip to page 9, Section D 

        

3.2* Rate Class Name        
3.3* Rates inside the municipality        

3.4* Rates outside the municipality        

3.5* Difference in rates 
Calculate: [3.4] – [3.3]     

3.6* Percent difference 
Calculate: ([3.5] ÷ [3.3]) x 100     

 
3.2* Rate Class Name         
3.3* Rates inside the municipality         

3.4* Rates outside the municipality         

3.5* Difference in rates 
Calculate: [3.4] – [3.3]     

3.6* Percent difference 
Calculate: ([3.5] ÷ [3.3]) x 100     

 
3.2* Rate Class Name         
3.3* Rates inside the municipality         

3.4* Rates outside the municipality         

3.5* Difference in rates 
Calculate: [3.4] – [3.3]     

3.6* Percent difference 
Calculate: ([3.5] ÷ [3.3]) x 100     
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# Question Electric 
(kWh) 

Natural Gas 
(Therms) 

Water 
(kgal) 

Sewer 
(kgal) 

Section C (As of September 30, 2025) 
Rates that are the same inside and outside the municipal boundaries do not need to be reported in Section C 

3.2* Rate Class Name         
3.3* Rates inside the municipality         

3.4* Rates outside the municipality         

3.5* Difference in rates 
Calculate: [3.4] – [3.3]     

3.6* Percent difference 
Calculate: ([3.5] ÷ [3.3]) x 100     

 
3.2* Rate Class Name         
3.3* Rates inside the municipality         

3.4* Rates outside the municipality         

3.5* Difference in rates 
Calculate: [3.4] – [3.3]     

3.6* Percent difference 
Calculate: ([3.5] ÷ [3.3]) x 100     

            
* If you have more rate classes that vary between  inside and outside the municipality boundary, please copy and paste additional sections as needed. 
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# Question Electric Natural Gas  Water           Sewer 
Section C (As of September 30, 2025) 

Fees that are the same inside and outside the municipal boundaries do not need to be reported in Section C 
3.7* Fee Type Name         

3.8* Fees inside the municipality         

3.9* Fees outside the municipality         

 3.10* Difference in fees 
Calculate: [3.9] – [3.8]     

 3.11* Percent difference 
Calculate: ([3.10] ÷ [3.8]) x 100     

  
3.7* Fee Type Name     

3.8* Fees inside the municipality     

3.9* Fees outside the municipality     

 3.10* Difference in fees 
Calculate: [3.9] – [3.8]     

 3.11* Percent difference 
Calculate: ([3.10] ÷ [3.8]) x 100     

  
3.7* Fee Type Name     

3.8* Fees inside the municipality     

3.9* Fees outside the municipality     

 3.10* Difference in fees 
Calculate: [3.9] – [3.8]     

 3.11* Percent difference 
Calculate: ([3.10] ÷ [3.8]) x 100     
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# Question Electric Natural Gas  Water           Sewer 
Section C (As of September 30, 2025) 

Fees that are the same inside and outside the municipal boundaries do not need to be reported in Section C 
3.7* Fee Type Name         

3.8* Fees inside the municipality         

3.9* Fees outside the municipality         

 3.10* Difference in fees 
Calculate: [3.9] – [3.8]     

 3.11* Percent difference 
Calculate: ([3.10] ÷ [3.8]) x 100     

 

3.7* Fee Type Name     

3.8* Fees inside the municipality     

3.9* Fees outside the municipality     

 3.10* Difference in fees 
Calculate: [3.9] – [3.8]     

 3.11* Percent difference 
Calculate: ([3.10] ÷ [3.8]) x 100     

            
* If you have more types of fees that vary between  inside and outside the municipality boundary, please copy and paste additional sections as needed. 
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# Question Electric Natural Gas  Water           Sewer 
Section C (As of September 30, 2025) 

Charges that are the same inside and outside the municipal boundaries do not need to be reported in Section C 
3.12* Charge Name         

3.13* Charges inside the municipality         

3.14* Charges outside the municipality         

 3.15* Difference in Charges 
Calculate: [3.4] – [3.13]     

 3.16* Percent difference 
Calculate: ([3.15] ÷ [3.13]) x 100     

 
3.12* Charge Name         

3.13* Charges inside the municipality         

3.14* Charges outside the municipality         

 3.15* Difference in Charges 
Calculate: [3.4] – [3.13] 

    

 3.16* Percent difference 
Calculate: ([3.15] ÷ [3.13]) x 100 

    

 
3.12* Charge Name         

3.13* Charges inside the municipality         

3.14* Charges outside the municipality         

 3.15* Difference in Charges 
Calculate: [3.4] – [3.13]     

 3.16* Percent difference 
Calculate: ([3.15] ÷ [3.13]) x 100     
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# Question Electric Natural Gas  Water           Sewer 
Section C (As of September 30, 2025) 

Charges that are the same inside and outside the municipal boundaries do not need to be reported in Section C 
3.12* Charge Name         

3.13* Charges inside the municipality         

3.14* Charges outside the municipality         

 3.15* Difference in Charges 
Calculate: [3.4] – [3.13]     

 3.16* Percent difference 
Calculate: ([3.15] ÷ [3.13]) x 100     

  
3.12* Charge Name         

3.13* Charges inside the municipality         

3.14* Charges outside the municipality         

 3.15* Difference in Charges 
Calculate: [3.4] – [3.13]     

 3.16* Percent difference 
Calculate: ([3.15] ÷ [3.13]) x 100     

            
* If you have more types of charges that vary between  inside and outside the municipality boundary, please copy and paste additional sections as needed. 
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# Question Electric Natural Gas  Water           Sewer 
Section D (for Fiscal Year October 1, 2024 – September 30, 2025) 

4.1 

Percent of utility revenue used to 
fund or finance nonutility 
government functions or services 
of the municipality 

        

4.2 
Percent of the municipality’s 
nonutility budget funded by utility 
revenues 

        

 


