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Electric Companies
Number of Customers / Apparent Infraction Indices

Apparent Apparent Infractions Y-T-D October 2004

Infractions Per 1,000 Apparent Infractions Apparent Infractions

Utility Name Total Customer Base ** Y-T-D Customers*** Index* Index*

FLORIDA POWER & LIGHT COMPANY 4,092,796 0 0.0000 0.00 0.00

FLORIDA PUBLIC UTILITIES COMPANY 26,242 0 0.0000 0.00 0.00

GULF POWER COMPANY 388,253 0 0.0000 0.00 0.00

PROGRESS ENERGY FLORIDA, INC. 1,478,653 2 0.0014 1.78 0.00

TAMPA ELECTRIC COMPANY 597,932 3 0.0050 6.61 0.00

   

TOTAL 6,583,876 5 0.0008  

*Please see Definitions.
**Source - PSC's Facts and Figures of the Florida Utility Industry 2004, based on 2003 averages.
*** Note - Infractions per 1,000 customers is defined as follows:  Each company total is based on the company's total apparent infractions divided by its customer base.  
          The industry total is based on total year-to-date apparent infractions for the industry divided by the total industry customer base.
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Local Telephone Companies
Complaint Activity October 2004

Complaints Logged  Complaints Resolved
 

Utility Name Service* Billing* Total Y-T-D Total Y-T-D

ALLTEL FLORIDA, INC. 2 0 2 29 0 27

BELLSOUTH 47 72 119 1,428 64 1,283

FRONTIER 1 0 1 2 0 1

GTC, INC. D/B/A GT COM 0 0 0 23 4 23

ITS TELECOMMUNICATIONS SYSTEMS 0 0 0 2 0 2

NE  FLORIDA 0 0 0 1 0 1

QUINCY/TDS 0 0 0 1 0 1

SMART CITY TELECOM (Formerly Vista United) 0 0 0 0 0 0

SPRINT-FLORIDA 20 9 29 475 14 440

VERIZON FLORIDA, INC. 15 13 28 278 14 243

TOTAL** 85 94 179 2,239 96 2,021
*Please see Definitions.

**Does not include non-certificated complaints logged, complaints transferred via the telephone transfer-connect or e-transfer process, 

  or complaints logged and resolved under the three-day rule.
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  Local Telephone Companies
  Number of Access Lines / Apparent Infraction Indices

Apparent Apparent Infractions Y-T-D October 2004
Number of Infractions Per 1,000 Apparent Infractions Apparent Infractions

Utility Name Access lines** Y-T-D Access lines*** Index* Index*

ALLTEL 94,294 1 0.0106 1.28 0.00

BELLSOUTH 6,051,936 52 0.0086 1.04 0.66

FRONTIER 4,576 0 0.0000 0.00 0.00

GT COM (Florala, Gulf & St. Joseph) 52,081 5 0.0960 11.59 51.00

ITS TELECOMMUNICATIONS SYSTEMS 3,982 1 0.2511 30.32 0.00

NE FLORIDA 10,227 0 0.0000 0.00 0.00

QUINCY/TDS 14,192 0 0.0000 0.00 0.00

SMART CITY TELECOM (Formerly Vista United) 15,328 0 0.0000 0.00 0.00

SPRINT-FLORIDA 2,131,285 18 0.0084 1.02 0.62

VERIZON FLORIDA, INC. 2,247,512 11 0.0049 0.59 1.18

 TOTAL 10,625,413 88 0.0083  
* Please see Definitions.

**Source - PSC Comparative Rate Statistics Report for the Year 2003, as of December 31, 2003.

***Note - Apparent infractions per 1,000 access lines is defined as follows: Each company total is based on the company's total apparent infractions divided by its total 

         number of access lines.  The industry total is based on total year-to-date apparent infractions for the industry divided by the total number of access lines for the
         industry.
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