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2004 LOCAL EXCHANGE SERVICE RATE STATISTICS

The following are company-specific data.  Extended Area Service (EAS) information is provided
by exchange.  If an optional calling plan (i.e. optional extended area service, etc.) is available, the
affected exchange will be noted by being enclosed with brackets [ ].  Also, $0.20, $0.25 and ECS
local message rate plans are underscored.  Routes available on an optional calling plan and ECS
basis are shown in brackets and underscored.

In addition to the local exchange rates charged by each incumbent local exchange company (ILEC),
the Federal Communications Commission (FCC) requires each ILEC to assess an interstate charge,
the Subscriber Line Charge (SLC).  For residential customers served by BellSouth, Sprint-Florida,
or Verizon, there is one charge for the first line in a household and a separate, higher charge for
additional lines.  Business subscribers pay rates that distinguish according to whether they are
single line or multiline customers.  For the other ILECs in Florida, the same rate structure applies
for business customers, but a single SLC applies to all residential lines.  With the exception of the 
subscriber line charge for non-primary residential lines, these charges are generally subject
to annual increases.

This information is current as of December 31, 2003
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SUMMARY

 

ACCESS LINE
NUMBER OF 2003 2002 PERCENT OF GROWTH FROM

COMPANY HEADQUARTERS EXCHANGES ACCESS LINES ACCESS LINES STATE TOTAL PREVIOUS YEAR

ALLTEL FLORIDA, INC. 27 94,294 94,744 0.89% -0.47%
LIVE OAK, FLORIDA

BELLSOUTH TELECOMMUNICATIONS 102 6,051,936 6,230,282 56.96% -2.86%
MIAMI, FLORIDA

FRONTIER COMMUNICATIONS  OF THE SOUTH 2 4,576 4,660 0.04% -1.80%
ATMORE, ALABAMA

GTC, INC. (FORMERLY FLORALA) 2 2,657 2,622 0.03% 1.33%
FLORALA, ALABAMA

GTC, INC. (FORMERLY GULF TEL.) 2 11,489 11,738 0.11% -2.12%
PERRY, FLORIDA

GTC, INC. (FORMERLY ST. JOSEPH) 13 37,935 37,831 0.36% 0.27%
PORT ST. JOE, FLORIDA

ITS TELECOMMUNICATIONS 1 3,982 3903 0.04% 2.02%
INDIANTOWN, FLORIDA

NORTHEAST FLORIDA TELEPHONE CO. 2 10,227 10,285 0.10% -0.56%
MACCLENNY, FLORIDA

QUINCY TELEPHONE COMPANY 3 14,192 14,351 0.13% -1.11%
QUINCY, FLORIDA

SMART CITY TELECOMMUNICATIONS 2 15,328 15,689 0.14% -2.30%
LAKE BUENA VISTA, FLORIDA

SPRINT-FLORIDA, INC. (CENTEL) 35 429,845 441,061 4.05% -2.54%
TALLAHASSEE, FLORIDA

SPRINT-FLORIDA, INC. (UNITED) 69 1,701,440 1,725,071 16.01% -1.37%
ALTAMONTE SPRINGS, FLORIDA

VERIZON FLORIDA, INC. 24 2,247,512 2,336,521 21.15% -3.81%
TAMPA, FLORIDA

TOTAL 156 10,625,413 10,928,758 100.00% -2.78%
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SUBSCRIBER LINE CHARGE (SLC)
as of 12/31/2003

Residential Business
Primary Line Non-Primary Line Single Line Multi-Line

ALLTEL FLORIDA, INC. $6.50 $6.50 $6.50 $7.68

BELLSOUTH TELECOMMUNICATIONS, INC. $6.50 $7.00 $6.50 $7.13

FRONTIER COMMUNICATIONS $6.50 $7.00 $6.50 $9.20

GTC, INC.  (FLORALA, ST. JOE) $6.50 $6.50 $6.50 $9.20

GTC, INC.  (GULF) $6.50 $6.50 $6.50 $9.20

ITS TELECOMMUNICATIONS $6.50 $6.50 $6.50 $9.20

NORTHEAST FLORIDA TELEPHONE $6.50 $6.50 $6.50 $9.20

QUINCY TELEPHONE COMPANY $6.50 $6.50 $6.50 $9.20

SMART CITY TELECOMMUNICATIONS $6.50 $6.50 $6.50 $9.20

SPRINT-FLORIDA, INC. $6.50 $7.00 $6.50 $8.51

VERIZON FLORIDA, INC. $6.50 $7.00 $6.50 $8.98
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ALLTEL TELEPHONE COMPANY

RATE GROUP EXCHANGE

I NONE

II HILLIARD, JASPER, JENNINGS

III CRESCENT CITY, RAIFORD

IV FLORAHOME (659), FLORAHOME (661), INTERLACHEN, LIVE OAK, LURAVILLE
WHITE SPRINGS, DOWLING PARK, FLORIDA SHERIFFS BOYS RANCH, MAYO

V ALACHUA, BRANFORD, BROOKER, CITRA, HASTINGS, HIGH SPRINGS
LAKE BUTLER, MCINTOSH, MELROSE, ORANGE SPRINGS, WALDO,
WELLBORN, FT. WHITE

VI NONE

VII CALLAHAN

LOCAL EXCHANGE EXCEPTION:  WELLBORN, BRANFORD, FT. WHITE

BASIC LOCAL FLAT RATE SERVICE

RESIDENCE BUSINESS
RATE CALLING SCOPE RATES RATES

GROUP ACCESS LINES 1 PTY 1 PTY PBX

I 1     -        5,000 $9.30 $23.25 $43.25

II 5,001     -      10,000 $9.56 $23.92 $44.55

III 10,001     -      20,000 $9.81 $24.63 $45.85

IV 20,001     -      40,000 $9.96 $24.94 $46.50

V 40,001     -    200,000 $10.16 $25.26 $47.20

VI 200,001     -    320,000 $10.64 $26.58 $49.40

VII 320,001     -            UP $11.25 $28.12 $52.25
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ALLTEL TELEPHONE COMPANY

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DDD DAY DAY EACH DAY EVENING NIGHT WEEKEND
BANDS INIT. 1ST. MIN. ADD'L MIN. 8:00 AM TO 5:00 PM TO 11:00 PM FRI 5 PM

5:00 PM* 11:00 PM* 8:00 AM* SUN 5 PM*
  0 - 10 $0.15 $0.08
11 - 22 $0.18 $0.12 FULL RATE 20% 40% 40%
23 - 55 $0.19 $0.19

  56 - 124 $0.20 $0.20 * TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE PREMISES WORK
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS

$19.00 $22.00 $0.00 $0.00

SECONDARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS BUSINESS BUSINESS

RESIDENTIAL SIMPLE COMPLEX
$11.00 $15.00

$22.00 $22.00 $22.00

CENTRAL OFFICE CHARGES NEW SERVICE - RESIDENTIAL
RESIDENTIAL BUSINESS PREMISES PREMISES VISIT

VISIT REQ. NOT REQ.
$20.00 $20.00

$53.50 $39.00

PREMISES VISIT OPERATOR RATES
RESIDENTIAL BUSINESS

CUST DIALED CALLING CARD $0.75
$14.50 $14.50 OPERATOR STATION $1.00

PERSON TO PERSON $2.50
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ALLTEL TELEPHONE COMPANY

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

ALACHUA V $10.16 $25.26 $47.20 N/A N/A $25.26 8,890 151,032 BROOKER, FORT WHITE, GAINESVILLE,
HIGH SPGS, NEWBERRY, LAKE BUTLER

BRANFORD * $12.48 $30.06 $58.65 $30.06 5,183 57,656 DOWLING PARK, FLORIDA SHERIFF'S BOYS RANCH, LIVE OAK,
LURAVILLE, MAYO, WELLBORN, FT. WHITE, LAKE CITY,
HIGH SPRINGS, TRENTON, NEWBERRY

BROOKER V $10.16 $25.26 $47.20 $25.26 1,552 139,226 ALACHUA, GAINESVILLE, WALDO, LAKE BUTLER
STARKE, LAWTEY

CALLAHAN VII $11.25 $28.12 $52.25 $28.12 7,118 414,509 HILLIARD, JACKSONVILLE,
BALDWIN

CITRA V $10.16 $25.26 $47.20 $25.26 2,498 160,795 BELLEVIEW, FOREST, MCINTOSH, OCALA, OKLAWAHA,
ORANGE SPGS., SALT SPGS, SILVER SPGS. SHORES

CRESCENT CITY III $9.81 $24.63 $45.85 $24.63 2,719 11,733 PIERSON, POMONA PARK, WELAKA
PALATKA

DOWLING PARK IV $9.96 $24.94 $46.50 $24.94 1,519 25,408 BRANFORD, FLORIDA SHERIFF'S BOYS RANCH, LIVE OAK, 
LURAVILLE, MAYO, WELLBORN

FLORAHOME (659) IV $9.96 $24.94 $46.50 $24.94 1,409 28,713 INTERLACHEN, PALATKA, FLORAHOME 661,
KEYSTONE HEIGHTS

FLORAHOME (661) IV $9.96 $24.94 $46.50 $24.94 0 35,786 PALATKA, KEYSTONE HEIGHTS, FLORAHOME 659,
INTERLACHEN

FLORIDA SHERIFF'S IV $9.96 $24.94 $46.50 $24.94 656 25,408 BRANFORD, DOWLING PARK, LIVE OAK, LURAVILLE, MAYO, WELLBORN
BOYS RANCH LAKE CITY

FORT WHITE* V $12.37 $31.26 $57.78 $31.26 2,351 52,877 ALACHUA, HIGH SPRINGS, LAKE CITY, BRANFORD, GAINESVILLE

HASTINGS V $10.16 $25.26 $47.20 $25.26 2,491 79,386 PALATKA, ST. AUGUSTINE

HIGH SPRINGS V $10.16 $25.26 $47.20 $25.26 6,556 144,819 ALACHUA, FT. WHITE, GAINESVILLE, NEWBERRY,
LAKE CITY, BRANFORD, TRENTON

HILLIARD II $9.56 $23.92 $44.55 $23.92 3,441 10,559 CALLAHAN 
JACKSONVILLE

*LOCAL EXCEPTION AREA
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ALLTEL TELEPHONE COMPANY

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

INTERLACHEN IV $9.96 $24.94 $46.50 N/A N/A $24.94 4,865 28,713 FLORAHOME, PALATKA
MELROSE, ORANGE SPRINGS, HAWTHORNE, KEYSTONE HEIGHTS

JASPER II $9.56 $23.92 $44.55 $23.92 3,515 6,736 JENNINGS, WHITE SPRINGS

JENNINGS II $9.56 $23.92 $44.55 $23.92 1,795 6,736 JASPER, WHITE SPRINGS

LAKE BUTLER V $10.16 $25.26 $47.20 $25.26 4,661 138,202 RAIFORD, ALACHUA, BROOKER, GAINESVILLE
LAKE CITY, STARKE

LIVE OAK IV $9.96 $24.94 $46.50 $24.94 11,387 25,408 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S 
BOYS RANCH, LURAVILLE, MAYO, WELLBORN
LAKE CITY

LURAVILLE IV $9.96 $24.94 $46.50 $24.94 1,626 25,408 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S BOYS RANCH,
LIVE OAK, MAYO, WELLBORN,
LAKE CITY

MAYO IV $9.96 $24.94 $46.50 $24.94 3,065 25,408 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S  
 BOYS RANCH, LIVE OAK, LURAVILLE, WELLBORN

MCINTOSH V $10.16 $25.26 $47.20 $25.26 4,414 160,795 BELLEVIEW, CITRA, FOREST, OCALA, OKLAWAHA, 
ORANGE SPGS., SALT SPGS, SILVER SPGS. SHORES
GAINESVILLE, MICANOPY, WILLISTON

MELROSE V $10.16 $25.26 $47.20 $25.26 3,604 138,785 GAINESVILLE, HAWTHORNE, KEYSTONE HEIGHTS, WALDO
INTERLACHEN, PALATKA

ORANGE SPRINGS V $10.16 $25.26 $47.20 $25.26 2,325 160,795 BELLEVIEW, CITRA, FOREST, MCINTOSH, OCALA, 
OKLAWAHA, SALT SPGS, SILVER SPGS. SHORES
INTERLACHEN, PALATKA

RAIFORD III $9.81 $24.63 $45.85 $24.63 1,116 15,293 KINGSLEY LAKE, LAKE BUTLER, LAWTEY, STARKE
GAINESVILLE

WALDO V $10.16 $25.26 $47.20 $25.26 2,140 129,279 BROOKER, GAINESVILLE, MELROSE
KEYSTONE HEIGHTS, STARKE, LAWTEY

WELLBORN @ V $12.48 $31.06 $58.65 $31.06 1,972 55,305 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S 
BOYS RANCH, LIVE OAK, LURAVILLE, MAYO, LAKE CITY

WHITE SPRINGS IV $9.96 $24.94 $46.50 $24.94 1,426 36,633 JASPER, JENNINGS, LAKE CITY
@   LOCAL EXCEPTION RATES INCLUDE NONOPTIONAL EAS DIFFERENTIAL
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BELLSOUTH TELECOMMUNICATIONS, INC.

RATE GROUP EXCHANGES

I CEDAR KEY

II CROSS CITY, OLD TOWN

III BELLE GLADE, BUNNELL, CHIEFLAND, CHIPLEY,  FERNANDINA BCH.,
FLAGLER BCH., GRACEVILLE, KEYSTONE HGTS,
PAHOKEE, PALM COAST, SUNNY HILLS, VERNON

IV DELEON SPRINGS, LAKE CITY, NEW SMYRNA BEACH, OAK HILL,
PALATKA, PIERSON, POMONA PARK, ST. AUGUSTINE, 
WELAKA, YANKEETOWN, ST. JOHNS*

V ARCHER, BROOKSVILLE, DEBARY, DELAND, FT. PIERCE,
HAWTHORNE, LYNN HAVEN, MICANOPY, NEWBERRY, JENSEN BEACH,
PANAMA CITY, PANAMA CITY BCH., TITUSVILLE, VERO BEACH,
WEEKIWACHEE SPRINGS, YOUNGSTOWN-FOUNTAIN

VI CANTONMENT, CENTURY, DAYTONA BCH., DUNNELLON, GAINESVILLE,
GULF BREEZE, HAVANA, HOBE SOUND, HOLLEY-NAVARRE, JAY, MILTON,
MUNSON, PACE, PORT ST. LUCIE, SEBASTIAN, STUART, PENSACOLA

VII COCOA, COCOA BCH., EAU GALLIE, GENEVA, MELBOURNE

VIII DELRAY BEACH, SANFORD, YULEE

IX BALDWIN, JACKSONVILLE BEACH, JULINGTON, JUPITER, MAXVILLE,
MIDDLEBURG, PONTE VEDRA BEACH, WEST PALM BEACH

X BOCA RATON, BOYNTON BCH., JACKSONVILLE

XI EAST ORANGE, GREEN COVE SPRINGS, ORANGE PARK, ORLANDO,
OVIEDO, STJOHNS*

XII CORAL SPRINGS, DEERFIELD BCH., HOLLYWOOD, HOMESTEAD, 
FT. LAUDERDALE, MIAMI, NORTH DADE, PERRINE, POMPANO BEACH

LOCAL EXCEPTIONS BRONSON, JAY, KEYS, TRENTON

* PORTION IN BOTH RATE GROUP IV AND XI
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BELLSOUTH  TELECOMMUNICATIONS, INC.

FLAT RATE SERVICE

RATE CALLING SCOPE RESIDENCE BUSINESS
GROUP  ACCESS LINES 1 PARTY 1 PARTY PBX

I 1     -         2,000 $7.57 $20.55 $33.66

II 2,001     -         7,000 $7.98 $21.58 $35.36

III 7,001     -       22,000 $8.39 $22.72 $37.23

IV 22,001     -       55,000 $8.71 $23.76 $38.93

V 55,001     -     120,000 $9.12 $24.75 $40.55

VI 120,001     -     195,000 $9.49 $25.84 $42.33

VII 195,001     -     280,000 $9.85 $26.72 $43.78

VIII 280,001     -     375,000 $10.16 $27.61 $45.22

IX 375,001     -     450,000 $10.42 $28.43 $46.58

X 450,001     -     550,000 $10.68 $29.05 $47.60

XI 550,001     -     700,000 $10.83 $29.68 $48.62

XII 700,001     -            UP $11.04 $30.20 $49.47
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BELLSOUTH  TELECOMMUNICATIONS, INC.

MESSAGE SERVICE RATES

RESIDENCE BUSINESS
RATE CALLING SCOPE MONTHLY ADDL. MSG. MONTHLY ADDL. MSG

GROUP ACCESS LINES CHARGE ALLOWANCE CHARGE CHARGE ALLOWANCE CHARGE

I 1     -        2,000 $6.77 30 $0.15 $17.09 75 $0.12

II 2,001     -        7,000 $7.03 30 $0.15 $17.95 75 $0.12

III 7,001     -      22,000 $7.39 30 $0.15 $18.90 75 $0.12

IV 22,001     -      55,000 $7.67 30 $0.15 $19.76 75 $0.12

V 55,001     -    120,000 $8.03 30 $0.15 $20.59 75 $0.12

VI 120,001     -    195,000 $8.36 30 $0.15 $21.50 75 $0.12

VII 195,001     -    280,000 $8.67 30 $0.15 $22.23 75 $0.12

VIII 280,001     -    375,000 $8.95 30 $0.15 $22.96 75 $0.12

IX 375,001     -    450,000 $9.18 30 $0.15 $23.65 75 $0.12

X 450,001     -    550,000 $9.41 30 $0.15 $24.17 75 $0.12

XI 550,001     -    700,000 $9.54 30 $0.15 $24.68 75 $0.12

XII 700,001     -           UP $9.72 30 $0.15 $25.12 75 $0.12
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BELLSOUTH TELECOMMUNICATIONS

INTRALATA LONG DISTANCE RATES
(RESIDENTIAL)

MILEAGE DAY DAY, ADD'L
BANDS INIT MIN MIN

 0 - 10 $0.15 $0.15
11 - 22 $0.15 $0.15
23 - 55 $0.15 $0.15

  56 - 124 $0.15 $0.15
125 - 292 $0.15 $0.15

SERVICE CONNECTION CHARGES

LINE CONNECTION CHARGE PREMISES WORK*
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS

$40.88 $56.24 $25.00 $28.00
*FIRST 15 MINUTES;  $9.00 FOR EACH ADDL.
 15 MINUTE PERIOD OR FRACTION THEREOF

LINE CHANGE CHARGE TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS BUSINESS BUSINESS

RESIDENTIAL SIMPLE COMPLEX
$23.50 $38.16 $80.00 $80.00 $80.00

SECONDARY SERVICE CHARGES NEW SERVICE - RESIDENTIAL*
RESIDENTIAL BUSINESS $40.88

*PREMISES WORK CHARGES ARE ADDITIONAL
$10.00 $19.00 AND ARE NOT INCLUDED IN THIS FIGURE.

PREMISES VISIT CHARGES DO NO APPLY.

PREMISES VISIT OPERATOR RATES
RESIDENTIAL BUSINESS

CUST DIALED CALLING CARD $1.00
N/A N/A OPERATOR STATION $2.00

PERSON TO PERSON $3.50
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

ARCHER V $9.12 $24.75 $40.55 N/A $10.00 $24.75 3,335 133,104 BRONSON, GAINESVILLE, MICANOPY, NEWBERRY
WILLISTON, CEDAR KEY CHIEFLAND,
[ALL EXCHANGES IN LATA]

BALDWIN IX $10.42 $28.43 $46.58 $10.00 $28.43 2,664 405,494 JACKSONVILLE, MAXVILLE
MACCLENNY, SANDERSON, CALLAHAN
[ALL EXCHANGES IN LATA]

BELLE GLADE III $8.39 $22.72 $37.23 $10.00 $22.72 3,432 13,882 PAHOKEE,
WEST PALM BEACH, BOCA RATON, BOYNTON BCH.,
DELRAY BCH., JUPITER
[ALL EXCHANGES IN LATA]

BOCA RATON  X $10.68 $29.05 $47.60 $10.00 $29.05 173,023 591,075 CORAL SPRGS, DEERFIELD BCH., DELRAY BCH, POMPANO BCH,
BOYNTON BCH., FT. LAUDERDALE, WEST PALM BEACH
HOLLYWOOD, MIAMI, NORTH DADE, BELLE GLADE
JUPITER, PAHOKEE
[ALL EXCHANGES IN LATA]

BOYNTON BEACH  X $10.68 $29.05 $47.60 $10.00 $29.05 82,097 617,725 DELRAY BCH., WEST PALM BEACH
BOCA RATON, BELLE GLADE, JUPITER, PAHOKEE
FT. LAUDERDALE, DEERFIELD BCH., POMPANO BEACH
CORAL SPRINGS, HOLLYWOOD
[ALL EXCHANGES IN LATA]

BRONSON * $11.21 $30.93 $50.69 $10.00 $30.93 4,328 142,335 ARCHER, CHIEFLAND, WILLISTON, GAINESVILLE
CEDAR KEY, NEWBERRY
[ALL EXCHANGES IN LATA]

BROOKSVILLE V $9.12 $24.75 $40.55 $10.00 $24.75 25,601 83,097 WEEKIWACHEE SPRINGS
DADE CITY, SAN ANTONIO, TRILACOOCHEE
[ALL EXCHANGES IN LATA]

BUNNELL III $8.39 $22.72 $37.23 $10.00 $22.72 10,985 42,390 FLAGLER BCH., PALM COAST
DAYTONA BCH., PIERSON
[ALL EXCHANGES IN LATA]

* LOCAL EXCEPTION AREA
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

CANTONMENT VI $9.49 $25.84 $42.33 N/A $10.00 $25.84 9,177 182,885 GULF BREEZE, MOLINO, PENSACOLA, CENTURY, 
(INCL. CLEAR SPRINGS, WALNUT HILL, CLEAR SPRINGS & GATESWOOD, AL
GATESWOOD, AL) [ALL EXCHANGES IN LATA]

CEDAR KEY I $7.57 $20.55 $33.66 $10.00 $20.55 1,523 1,523 CHIEFLAND, BRONSON, ARCHER, GAINESVILLE
[ALL EXCHANGES IN LATA]

CENTURY VI $9.49 $25.84 $42.33 $10.00 $25.84 2,179 168,755 FLOMATON, BREWTON AL, CANTONMENT, MOLINO,
PENSACOLA, WALNUT HILL, CLEAR SPGS., AL, 
[ALL EXCHANGES IN LATA]

CHIEFLAND III $8.39 $22.72 $37.23 $10.00 $22.72 5,712 15,285 BRONSON, TRENTON 
CEDAR KEY, ARCHER, GAINESVILLE, OLD TOWN, CROSS CITY
[ALL EXCHANGES IN LATA]

CHIPLEY III $8.39 $22.72 $37.23 $10.00 $22.72 7,418 15,411 GRACEVILLE, SUNNY HILLS, VERNON
BONIFAY AND COTTONDALE, PANAMA CITY, YOUNGSTOWN-
FOUNTAIN
[ALL EXCHANGES IN LATA]

COCOA VII $9.85 $26.72 $43.78 $10.00 $26.72 77,094 296,551 COCOA BCH., EAU GALLIE, MELBOURNE, TITUSVILLE
[ALL EXCHANGES IN LATA]

COCOA BEACH VII $9.85 $26.72 $43.78 $10.00 $26.72 22,195 296,551 COCOA, EAU GALLIE, MELBOURNE, TITUSVILLE
[ALL EXCHANGES IN LATA]

CORAL SPRINGS XII $11.04 $30.20 $49.47 $10.00 $30.20 81,559 945,066 BOCA RATON, DEERFIELD BCH., FT. LAUDERDALE, 
POMPANO BEACH
DELRAY BCH., HOLLYWOOD, HOMESTEAD, MIAMI,
NORTH DADE, PERRINE, BOYNTON BEACH
[ALL EXCHANGES IN LATA]

CROSS CITY II $7.98 $21.58 $35.36 $10.00 $21.58 4,461 9,095 OLD TOWN
CHIEFLAND, GAINESVILLE, TRENTON
[ALL EXCHANGES IN LATA]

DAYTONA BEACH VI $9.49 $25.84 $42.33 $10.00 $25.84 153,347 153,347 BUNNELL, FLAGLER BCH, PALM COAST 
DELAND, NEW SMYRNA BCH., OAK HILL, DELEON SPGS., 
PIERSON
[ALL EXCHANGES IN LATA]
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

DEBARY V $9.12 $24.75 $40.55 N/A $10.00 $24.75 24,008 150,592 DELAND, ORANGE CITY, SANFORD
ORLANDO, WINTER PARK
[ALL EXCHANGES IN LATA]

DEERFIELD BEACH XII $11.04 $30.20 $49.47 $10.00 $30.20 60,163 1,039,485 BOCA RATON, CORAL SPRINGS, DELRAY BCH., 
FT. LAUDERDALE, POMPANO BEACH
HOLLYWOOD, HOMESTEAD, MIAMI, NORTH DADE,
PERRINE, BOYNTON BEACH
[ALL EXCHANGES IN LATA]

DELAND V $9.12 $24.75 $40.55 $10.00 $24.75 30,726 90,609 DEBARY, DELEON SPRGS, ORANGE CTY, PIERSON 
DAYTONA BCH., N SMYRNA BCH, OAK HILL
[ALL EXCHANGES IN LATA]

DELEON SPRINGS IV $8.71 $23.76 $38.93 $10.00 $23.76 2,458 66,601 DELAND, ORANGE CITY, PIERSON 
DAYTONA BCH., NEW SMYRNA BCH., OAK HILL
[ALL EXCHANGES IN LATA]

DELRAY BEACH VIII $10.16 $27.61 $45.22 $10.00 $27.61 94,419 409,702 BOCA RATON, BOYNTON BCH., DEERFIELD BEACH
CORAL SPRINGS, FT. LAUDERDALE, POMPANO BCH.,
WEST PALM BCH., BELLE GLADE, JUPITER, PAHOKEE,
HOLLYWOOD, NORTH DADE
[ALL EXCHANGES IN LATA]

DUNNELLON VI $9.49 $25.84 $42.33 $10.00 $25.84 15,204 169,449 BELLEVIEW, FOREST, OCALA, OCKLAWAHA, SALT SPRINGS
SILVER SPRINGS SHORES, YANKEETOWN
BEVERLY HILLS
[ALL EXCHANGES IN LATA]

EAST ORANGE XI $10.83 $29.68 $48.62 $10.00 $29.68 7,067 731,739 APOPKA, LAKE BUENA VISTA, MONTVERDE, ORLANDO, OVEIDO,
REEDY CREEK, WINDERMERE, WINTER GARDEN, WINTER PARK,
CELEBRATION [ALL EXCHANGES IN LATA]

EAU GALLIE VII $9.85 $26.72 $43.78 $10.00 $26.72 69,534 261,117 COCOA, COCOA BCH., MELBOURNE,
TITUSVILLE
[ALL EXCHANGES IN LATA]

FERNANDINA BEACH III $8.39 $22.72 $37.23 $10.00 $22.72 21,408 26,302 YULEE,
JACKSONVILLE
[ALL EXCHANGES IN LATA]

FLAGLER BEACH III $8.39 $22.72 $37.23 $10.00 $22.72 5,764 42,390 BUNNELL, PALM COAST,
[DAYTONA BEACH], PIERSON
[ALL EXCHANGES IN LATA]
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

FT. LAUDERDALE XII $11.04 $30.20 $49.47 N/A $10.00 $30.20 448,410 1,056,726 CORAL SPRINGS, DEERFIELD BCH., HOLLYWOOD, POMPANO BEACH
MIAMI, NORTH DADE, BOCA RATON, PERRINE,
BOYNTON BCH., DELRAY BCH., HOMESTEAD,
[ALL EXCHANGES IN LATA]

FT. PIERCE V $9.12 $24.75 $40.55 $10.00 $24.75 62,277 139,369 PORT ST. LUCIE
[JENSEN BEACH., VERO BEACH.]
[ALL EXCHANGES IN LATA]

GAINESVILLE VI $9.49 $25.84 $42.33 $10.00 $25.84 121,983 175,423 ALACHUA, ARCHER,  BRONSON, BROOKER, HAWTHORNE, 
HIGH SPGS., LAKE BUTLER, MELROSE, MICANOPY, FT. WHITE,
NEWBERRY, WALDO, TRENTON
KEYSTONE HGTS, WILLISTON, CEDAR KEY, CHIEFLAND
MCINTOSH, CROSS CITY, OLD TOWN
[ALL EXCHANGES IN LATA]

GENEVA VII $9.85 $26.72 $43.78 $10.00 $26.72 3,015 302,985 OVIEDO, SANFORD, WINTER PARK
ORLANDO
[ALL EXCHANGES IN LATA]

GRACEVILLE III $8.39 $22.72 $37.23 $10.00 $22.72 3,748 11,166 CHIPLEY
ALFORD, BONIFAY, COTTONDALE, GRAND RIDGE, GREENWOOD,
MALONE, MARIANNA, REYNOLDS HILL, SNEADS, WESTVILLE,
[ALL EXCHANGES IN LATA]

GREEN COVE SPRINGS XI $10.83 $29.68 $48.62 $10.00 $29.68 10,001 485,985 MAXVILLE, MIDDLEBURG, JACKSONVILLE, JULINGTON, ORANGE PARK
ST. AUGUSTINE, PALATKA, ST. JOHNS
[ALL EXCHANGES IN LATA]

GULF BREEZE VI $9.49 $25.84 $42.33 $10.00 $25.84 18,940 203,650 CANTONMENT, HOLLEY-NAVARRE, PACE, PENSACOLA, CLEAR SPGS, AL
MILTON
[ALL EXCHANGES IN LATA]

HAVANA VI $9.49 $25.84 $42.33 $10.00 $25.84 5,696 232,530 GRETNA, QUINCY, TALLAHASSEE, GREENSBORO, CHATTAHOOCHEE
[ALL EXCHANGES IN LATA]

HAWTHORNE V $9.12 $24.75 $40.55 $10.00 $24.75 3,985 131,326 GAINESVILLE, MELROSE, MICANOPY
[ALL EXCHANGES IN LATA]

HOBE SOUND VI $9.49 $25.84 $42.33 $10.00 $25.84 11,982 224,118 JENSEN BCH., JUPITER, PORT ST. LUCIE, STUART
WEST PALM BEACH
[ALL EXCHANGES IN LATA]

HOLLEY-NAVARRE VI $9.49 $25.84 $42.33 $10.00 $25.84 14,280 226,870 FT. WALTON BCH., GULF BREEZE, PENSACOLA,
[PACE, MILTON]
[ALL EXCHANGES IN LATA]
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

HOLLYWOOD XII $11.04 $30.20 $49.47 N/A $10.00 $30.20 284,683 903,155 FT. LAUDERDALE, NORTH DADE
BOCA RATON, BOYNTON BCH., CORAL SPRINGS, DEERFIELD BCH.,
DELRAY BCH, HOMESTEAD, MIAMI, PERRINE, POMPANO BCH.
[ALL EXCHANGES IN LATA]

HOMESTEAD XII $11.04 $30.20 $49.47 $10.00 $30.20 48,538 1,171,953 MIAMI, PERRINE
CORAL SPRINGS, DEERFIELD BCH.,
FT. LAUDERDALE, HOLLYWOOD,
NORTH DADE,
POMPANO BCH.
[ALL EXCHANGES IN LATA]

JACKSONVILLE X $10.68 $29.05 $47.60 $10.00 $29.05 403,950 544,980 BALDWIN, CALLAHAN, JACKSONVILLE BCH., 
JULINGTON, MAXVILLE, MIDDLEBURG, ORANGE PARK, PONTE
VEDRA BCH., YULEE, ST. JOHNS
HILLIARD, MACCLENNY, SANDERSON, FERNANDINA BCH.,
PALATKA, ST. AUGUSTINE
[ALL EXCHANGES IN LATA]

JACKSONVILLE BCH IX $10.42 $28.43 $46.58 $10.00 $28.43 29,437 454,400 JACKSONVILLE, PONTE VEDRA BCH., ST. JOHNS
ST. AUGUSTINE
[ALL EXCHANGES IN LATA]

JAY * $11.86 $32.31 $52.91 $10.00 $32.31 3,050 187,677 MILTON, MUNSON, PACE, PENSACOLA
[ALL EXCHANGES IN LATA]

JENSEN BEACH V $9.12 $24.75 $40.55 $10.00 $24.75 17,140 169,791 HOBE SOUND, PORT ST. LUCIE, STUART
[FT. PIERCE], JUPITER, WEST PALM BEACH
[ALL EXCHANGES IN LATA]

JULINGTON IX $10.42 $28.43 $46.58 $10.00 $28.43 12,453 461,980 JACKSONVILLE, ORANGE PARK, ST. JOHNS
ST. AUGUSTINE, PALATKA, GREEN COVE SPRINGS, PONTE VEDRA BCH.
[ALL EXCHANGES IN LATA]

JUPITER IX $10.42 $28.43 $46.58 $10.00 $28.43 54,327 ERR HOBE SOUND, WEST PALM BEACH, FT. PIERCE, INDIANTOWN
JENSEN BCH., PORT ST. LUCIE, STUART, BELLE GLADE, BOCA
RATON, BOYNTON BCH., DELRAY BCH., PAHOKEE
[ALL EXCHANGES IN LATA]

* LOCAL EXCEPTION AREA
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

KEYS * $8.83 $23.86 $38.66 N/A $10.00 $23.86 75,468 1,247,421 HOMESTEAD, MIAMI, PERRINE
[ALL EXCHANGES IN LATA]

KEYSTONE HEIGHTS III $8.39 $22.72 $37.23 $10.00 $22.72 7,073 18,609 MELROSE, STARKE, FLORAHOME(661)
GAINESVILLE, WALDO
[ALL EXCHANGES IN LATA]

LAKE CITY IV $8.71 $23.76 $38.93 $10.00 $23.76 29,897 40,829 BRANFORD, FORT WHITE, WHITE SPRINGS, WELLBORN
LAKE BUTLER, LIVE OAK, SANDERSON, MACCLENNY,
HIGH SPRINGS, FLORIDA SHERIFFS BOYS RANCH, LURAVILLE
[ALL EXCHANGES IN LATA]

LYNN HAVEN V $9.12 $24.75 $40.55 $10.00 $24.75 10,673 84,563 PANAMA CITY, PANAMA CITY BCH., YOUNGSTOWN-FOUNTAIN
SUNNY HILLS, THE BEACHES, TYNDALL AFB, VERNON
[ALL EXCHANGES IN LATA]

MAXVILLE IX $10.42 $28.43 $46.58 $10.00 $28.43 1,544 467,739 JACKSONVILLE, BALDWIN, MIDDLEBURG, ORANGE PARK
SANDERSON, MACCLENNY
[ALL EXCHANGES IN LATA]

MELBOURNE VII $9.85 $26.72 $43.78 $10.00 $26.72 92,294 288,605 COCOA, COCOA BCH., EAU GALLIE, SEBASTIAN
[TITUSVILLE]
[ALL EXCHANGES IN LATA]

MIAMI XII $11.04 $30.20 $49.47 $10.00 $30.20 1,012,908 1,342,015 HOMESTEAD, NORTH DADE, PERRINE [HOLLYWOOD]
HOLLYWOOD, FT. LAUDERDALE, BOCA RATON,
CORAL SPRINGS, DEERFIELD BCH.,
POMPANO BCH.,
[ALL EXCHANGES IN LATA]

* LOCAL EXCEPTION AREA
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

MICANOPY V $9.12 $24.75 $40.55 N/A $10.00 $24.75 1,754 131,057 ARCHER, GAINESVILLE, HAWTHORNE
MCINTOSH
[ALL EXCHANGES IN LATA]

MIDDLEBURG IX $10.42 $28.43 $46.58 $10.00 $28.43 16,330 465,075 JACKSONVILLE, ORANGE PARK, MAXVILLE
[ALL EXCHANGES IN LATA]

MILTON VI $9.49 $25.84 $42.33 $10.00 $25.84 22,698 187,677 JAY, MUNSON, PENSACOLA, PACE
GULF BREEZE, [HOLLEY-NAVARRE]
[ALL EXCHANGES IN LATA]

MUNSON VI $9.49 $25.84 $42.33 $10.00 $25.84 676 187,677 JAY, MILTON, PACE, PENSACOLA
[ALL EXCHANGES IN LATA]

NEWBERRY V $9.12 $24.75 $40.55 $10.00 $24.75 5,039 145,803 ALACHUA, ARCHER, GAINESVILLE, HIGH SPRINGS, TRENTON,
BRONSON
[ALL EXCHANGES IN LATA]

NEW SMYRNA BEACH IV $8.71 $23.76 $38.93 $10.00 $23.76 36,905 39,177 OAK HILL 
DAYTONA BCH., DELAND, DELEON SPGS., PIERSON
[ALL EXCHANGES IN LATA]

NORTH DADE XII $11.04 $30.20 $49.47 $10.00 $30.20 170,062 1,578,160 HOLLYWOOD, MIAMI, PERRINE, [DELRAY BEACH]
FT. LAUDERDALE, BOCA RATON, CORAL SPRINGS,
DEERFIELD BCH., HOMESTEAD, POMPANO BCH.
[ALL EXCHANGES IN LATA]

OAK HILL IV $8.71 $23.76 $38.93 $10.00 $23.76 2,272 39,177 NEW SMYRNA BEACH 
DAYTONA BEACH, DELAND, DELEON SPGS., 
PIERSON
[ALL EXCHANGES IN LATA]

OLD TOWN II $7.98 $21.58 $35.36 $10.00 $21.58 4,634 9,095 CROSS CITY
CHIEFLAND, GAINESVILLE, TRENTON
[ALL EXCHANGES IN LATA]

ORANGE PARK XI $10.83 $29.68 $48.62 $10.00 $29.68 43,251 489,855 JACKSONVILLE, MIDDLEBURG, MAXVILLE, JULINGTON, ST. JOHNS
PALATKA
[ALL EXCHANGES IN LATA]
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BELLSOUTH TELECOMMUNICATIONS, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

ORLANDO XI $10.83 $29.68 $48.62 N/A $10.00 $29.68 389,253 761,817 APOPKA, CELEBRATION, CLERMONT, E. ORANGE, LAKE BUENA
VISTA, MONTVERDE, OVIEDO, REEDY CREEK, WINDERMERE,
WINTER GARDEN, WINTER PARK
WEST KISSIMMEE, KISSIMMEE, ST. CLOUD, SANFORD, DEBARY, GENEVA
[ALL EXCHANGES IN LATA]

OVIEDO XI $10.83 $29.68 $48.62 $10.00 $29.68 38,889 699,305 EAST ORANGE, GENEVA, ORLANDO, SANFORD, WINTER PARK,
[ALL EXCHANGES IN LATA]

PACE VI $9.49 $25.84 $42.33 $10.00 $25.84 13,240 206,617 GULF BREEZE, JAY, MILTON, PENSACOLA, MUNSON
HOLLEY-NAVARRE
[ALL EXCHANGES IN LATA]

PAHOKEE III $8.39 $22.72 $37.23 $10.00 $22.72 3,432 13,882 BELLE GLADE,
WEST PALM BCH, BOCA RATON, BOYNTON BCH, DELRAY BCH, JUPITER
[ALL EXCHANGES IN LATA]

PALATKA IV $8.71 $23.76 $38.93 $10.00 $23.76 22,439 37,249 FLORAHOME, HASTINGS, INTERLACHEN, WELAKA, POMONA PARK
GREEN COVE SPRINGS, JACKSONVILLE, CRESCENT CITY
ORANGE PARK, JULINGTON, ST. JOHNS, ST. AUGUSTINE
[ALL EXCHANGES IN LATA]

PALM COAST III $8.39 $22.72 $37.23 $10.00 $22.72 25,641 42,390 BUNNELL, FLAGLER BCH.,
DAYTONA BEACH
[ALL EXCHANGES IN LATA]

PANAMA CITY V $9.12 $24.75 $40.55 $10.00 $24.75 45,119 86,027 LYNN HAVEN, PANAMA CITY BCH., TYNDALL AFB, WEWAHITCHKA
YOUNGSTOWN-FOUNTAIN
SUNNY HILLS, CHIPLEY, VERNON, BEACHES, PORT ST. JOE
[ALL EXCHANGES IN LATA]

PANAMA CITY BEACH V $9.12 $24.75 $40.55 $10.00 $24.75 24,738 80,530 LYNN HAVEN, PANAMA CITY
SUNNY HILLS, BEACHES, TYNDALL AFB, YOUNGSTOWN-FOUNTAIN
[ALL EXCHANGES IN LATA]

PENSACOLA VI $9.49 $25.84 $42.33 $10.00 $25.84 148,013 236,829 CANTONMENT (INCL. CLEAR SPRINGS, AL), CENTURY, GULF BREEZE,
HOLLEY-NAVARRE, JAY, MILTON, MOLINO, PACE, CENTURY,
MUNSON, WALNUT HILL, [ALL EXCHANGES IN LATA]

PERRINE XII $11.04 $30.20 $49.47 $10.00 $30.20 110,507 1,342,015 HOMESTEAD, MIAMI, NORTH DADE
CORAL SPRINGS, DEERFIELD BCH., FT. LAUDERDALE, HOLLYWOOD,
POMPANO BEACH
[ALL EXCHANGES IN LATA]
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NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

PIERSON IV $8.71 $23.76 $38.93 N/A $10.00 $23.76 2,969 38,872 CRESCENT CITY, DELAND, DELEON SPRINGS
DAYTONA BCH, NEW SMYRNA BCH, OAK HILL, BUNNEL, FLAGLER BCH
[ALL EXCHANGES IN LATA]

POMONA PARK IV $8.71 $23.76 $38.93 $10.00 $23.76 3,244 31,203 CRESCENT CITY, PALATKA, WELAKA
[ALL EXCHANGES IN LATA]

POMPANO BEACH XII $11.04 $30.20 $49.47 $10.00 $30.20 181,911 945,066 BOCA RATON, CORAL SPRGS, DEERFIELD BCH., FT. LAUDERDALE,
DELRAY BCH., HOLLYWOOD, HOMESTEAD,
MIAMI, NORTH DADE, PERRINE, BOYNTON BEACH
[ALL EXCHANGES IN LATA]

PONTE VEDRA BEACH IX $10.42 $28.43 $46.58 $10.00 $28.43 21,013 456,726 JACKSONVILLE, JACKSONVILLE BCH., ST. JOHNS,
ST. AUGUSTINE, JULINGTON
[ALL EXCHANGES IN LATA]

PORT ST. LUCIE VI $9.49 $25.84 $42.33 $10.00 $25.84 77,092 232,068 FT. PIERCE, HOBE SOUND, JENSEN BCH., STUART,
JUPITER, WEST PALM BEACH
[ALL EXCHANGES IN LATA]

ST. AUGUSTINE IV $8.71 $23.76 $38.93 $10.00 $23.76 54,456 59,273 HASTINGS, ST. JOHNS,
JACKSONVILLE, JACKSONVILLE BCH., JULINGTON
GREEN COVE SPRINGS, PONTE VEDRA BCH.,
[ALL EXCHANGES IN LATA]

ST. JOHNS XI $10.83 $29.68 $48.62 $10.00 $29.68 1,411 569,377 HASTINGS, JACKSONVILLE, JACKSONVILLE BCH., JULINGTON,
ORANGE PARK, PONTE VEDRA BCH., ST. AUGUSTINE,

ST. JOHNS IV $8.71 $23.76 $38.93 $10.00 $23.76 370 59,123 GREEN COVE SPRINGS, PALATKA
[ALL EXCHANGES IN LATA]

SANFORD VIII $10.16 $27.61 $45.22 $10.00 $27.61 65,410 326,993 DEBARY, GENEVA, OVIEDO, WINTER PARK
ORLANDO, ORANGE CITY
[ALL EXCHANGES IN LATA]

SEBASTIAN VI $9.49 $25.84 $42.33 $10.00 $25.84 27,488 190,610 MELBOURNE, VERO BEACH, [ALL EXCHANGES IN LATA]

STUART VI $9.49 $25.84 $42.33 $10.00 $25.84 63,577 173,773 HOBE SOUND, JENSEN BCH., PORT ST. LUCIE, INDIANTOWN
JUPITER, W. PALM BEACH
[ALL EXCHANGES IN LATA]
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NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

SUNNY HILLS III $8.39 $22.72 $37.23 N/A $10.00 $22.72 2,033 11,663 CHIPLEY, VERNON
LYNN HAVEN, PANAMA CITY, PANAMA CITY  BEACH,
YOUNGSTOWN-FOUNTAIN
[ALL EXCHANGES IN LATA]

TITUSVILLE V $9.12 $24.75 $40.55 $10.00 $24.75 35,434 134,723 COCOA, COCOA BCH.,
EAU GALLIE, MELBOURNE
[ALL EXCHANGES IN LATA]

TRENTON * $11.41 $30.93 $50.69 $10.00 $30.93 5,245 10,957 CHIEFLAND, GAINESVILLE, NEWBERRY,
[ALL EXCHANGES IN LATA]

VERNON III $8.39 $22.72 $37.23 $10.00 $22.72 2,212 11,663 CHIPLEY, SUNNY HILLS
BONIFAY, WESTVILLE, LYNN HAVEN, PANAMA CITY,
[ALL EXCHANGES IN LATA]

VERO BEACH V $9.12 $24.75 $40.55 $10.00 $24.75 70,828 98,316 SEBASTIAN,
FORT PIERCE
[ALL EXCHANGES IN LATA]

WEEKIWACHEE SPRINGS V $9.12 $24.75 $40.55 $10.00 $24.75 57,496 83,097 BROOKSVILLE
[ALL EXCHANGES IN LATA]

WELAKA IV $8.71 $23.76 $38.93 $10.00 $23.76 2,801 31,203 CRESCENT CITY, PALATKA, POMONA PARK
[ALL EXCHANGES IN LATA]

WEST PALM BEACH IX $10.42 $28.43 $46.58 $10.00 $28.43 441,209 577,633 BOYNTON BCH., JUPITER,
BOCA RATON, DELRAY BEACH, BELLE GLADE, HOBE SOUND,
JENSEN BCH., PAHOKEE, PORT ST. LUCIE, STUART,
[ALL EXCHANGES IN LATA]

YANKEETOWN IV $8.71 $23.76 $38.93 $10.00 $23.76 2,687 33,162 DUNNELLON, CRYSTAL RIVER
[ALL EXCHANGES IN LATA]

YOUNGSTOWN- V $9.12 $24.75 $40.55 $10.00 $24.75 4,033 59,825 LYNN HAVEN, PANAMA CITY
FOUNTAIN SUNNY HILLS, CHIPLEY, PANAMA CITY BCH., THE BEACHES,

TYNDALL AFB
[ALL EXCHANGES IN LATA]

YULEE VIII $10.16 $27.61 $45.22 $10.00 $27.61 4,894 430,252 FERNANDINA BCH., JACKSONVILLE
[ALL EXCHANGES IN LATA]

* LOCAL EXCEPTION AREA
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FRONTIER COMMUNICATIONS OF THE SOUTH, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

MOLINO $10.85 $26.59 $52.85 $13.30 N/A $26.59 2,858 163,945 CANTONMENT (INCLUDING CLEAR SPGS.,
GATESWOOD, AL, PENSACOLA, CENTURY,
WALNUT HILL

WALNUT HILL $10.95 $27.25 $65.95 $13.63 N/A $27.25 1,718 171,591 ATMORE, HUXFORD,  AND MCCULLOUGH, AL,
PENSACOLA, CANTONMENT (CLEAR SPGS,
GATESWOOD, AL), CENTURY, MOLINO

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* WEEKEND
BANDS INITIAL MIN ADD'L MIN 9:00 AM TO 9:00 PM TO FRI 9 PM

9:00 PM** 9:00 AM** SUN 9 AM**
  0 - 10 NONE IN SERVICE
11 - 22 $0.18 $0.14 FULL RATE 40% 40%
23 - 55 $0.25 $0.24

  56 - 124 $0.25 $0.24 * MONDAY - FRIDAY
125 - 292 $0.25 $0.24 ** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RES. BUSINESS BUSINESS BUSINESS
$7.60 $14.15 RES. SIMPLE COMPLEX

$20.00 $20.00 $20.00
SECONDARY SVC. ORDER CHARGE

RES. BUSINESS
$7.60 $14.15

NEW SERVICE - RESIDENTIAL
CENTRAL OFFICE CHARGES PREMISES PREM. VISIT

RES. BUSINESS VISIT REQ. NOT REQ.
$7.35 $7.35 $21.20 $14.95

PREMISES VISIT*
RES. BUSINESS OPERATOR RATES
$6.25 $6.25

*INCLUDES PREMISES WORK CHARGES WHERE NECESSARY CUSTOMER DIALED CALLING CARD $0.90

PREMISES WORK OPERATOR STATION $1.10
RES. BUSINESS
N/A N/A PERSON TO PERSON $2.50
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GTC, INC. d/b/a GT COM (FORMERLY, FLORALA TELEPHONE COMPANY)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

LAUREL HILL $7.60 $15.75 $32.70 N/A $24.50 $15.75 972 24,397 CRESTVIEW, PAXTON, FLORALA, WING, AL., BAKER

PAXTON $7.60 $15.70 $32.70 $24.50 $15.75 1,685 14,928 DEFUNIAK SPRINGS, LAUREL HILL, FLORALA, WING, AL.
GLENDALE

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* WEEKEND
BANDS INITIAL MIN ADD'L MIN 9:00 AM TO 9:00 PM TO FRI 9 PM

9:00 PM** 9:00 AM** MON 9 AM
  0 - 10 $0.15 $0.08
11 - 22 $0.18 $0.14 FULL RATE 40% 40%
23 - 55 $0.25 $0.24

  56 - 124 $0.25 $0.24 *MONDAY - FRIDAY
125 - 292 $0.25 $0.24

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE
RES. BUSINESS     TROUBLE LOCATION CHARGE
$6.75 $8.25 BUSINESS BUSINESS

RES. SIMPLE COMPLEX
SECONDARY SVC. ORDER CHARGE $25.00 $25.00 $25.00

RES. BUSINESS
$6.75 $8.25

NEW SERVICE - RESIDENTIAL
CENTRAL OFFICE CHARGES PREMISES PREM. VISIT

RES. BUSINESS VISIT REQ. NOT REQ.
$5.50 $6.50 $17.25 $12.25

PREMISES VISIT
RES. BUSINESS OPERATOR RATES
$5.00 $5.00

CUSTOMER DIALED CALLING CARD $0.90

PREMISES WORK OPERATOR STATION $1.10
RES. BUSINESS
N/A N/A PERSON TO PERSON $2.50
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GTC, INC. d/b/a GT COM (FORMERLY GULF TELEPHONE COMPANY)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

KEATON BEACH $7.47 $19.11 $48.01 N/A $28.61 $19.11 884 11,489 PERRY

PERRY $7.47 $19.11 $48.01 $28.61 $19.11 10,605 11,489 KEATON BEACH

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* WEEKEND
BANDS INITIAL MIN ADD'L MIN 9:00 AM TO 9:00 PM TO FRI 9 PM

9:00 PM** 9:00 AM** SUN 9 AM**
  0 - 10 $0.15 $0.08
11 - 22 $0.18 $0.12 FULL RATE 40% 40%
23 - 55 $0.21 $0.18

  56 - 124 $0.21 $0.18 * MONDAY - FRIDAY
125 - 292 $0.21 $0.18 ** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RES. BUSINESS BUSINESS BUSINESS

$20.00 $25.00 RES. SIMPLE COMPLEX
$25.00 $25.00 $25.00

SECONDARY SVC. ORDER CHARGE
RES. BUSINESS NEW SERVICE - RESIDENTIAL

$15.00 $20.00 PREMISES PREM. VISIT
     VISIT REQ. NOT REQ.

CENTRAL OFFICE CHARGES $50.00* $40.00
RES. BUSINESS *PREMISES WORK CHARGES ARE ADDITIONAL

$20.00 $20.00 AND ARE NOT INCLUDED IN THIS FIGURE

PREMISES VISIT OPERATOR RATES
RES. BUSINESS

$10.00 $10.00 CUSTOMER DIALED CALLING CARD $0.90

PREMISES WORK* OPERATOR STATION $1.10
RES. BUSINESS
$5.50 $5.50 PERSON TO PERSON $2.50

*PER 1/4 HOUR, ROUNDED TO NEAREST 1/4 HOUR
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GTC, INC. d/b/a GT COM (FORMERLY ST. JOSEPH TELEPHONE COMPANY)

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* WEEKEND
BANDS INITIAL MIN ADD'L MIN 9:00 AM TO 9:00 PM TO FRI 9 PM

9:00 AM** 9:00 AM** MON 9 AM**
  0 - 10 NONE IN SERVICE
11 - 22 $0.18 $0.14 FULL RATE 40% 40%
23 - 55 $0.25 $0.24

  56 - 124 $0.25 $0.24 *MONDAY - FRIDAY
125 - 292 $0.25 $0.24 ** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS BUSINESS

$11.00 $27.00 SIMPLE COMPLEX
$20.00 $20.00 $20.00

SECONDARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS NEW SERVICE - RESIDENTIAL

$5.00 $19.00 PREMISES PREM. VISIT
VISIT REQ. NOT REQ.

CENTRAL OFFICE CHARGES $30.25 $26.00
RESIDENTIAL BUSINESS

$15.00 $15.00
OPERATOR RATES

PREMISES VISIT*
RESIDENTIAL BUSINESS CUST DIALED CALLING CARD $0.90

$4.25 $4.25
* DOG ISLAND PREMISES VISIT IS $43.00 OPERATOR STATION $1.10

PREMISES WORK PERSON TO PERSON $2.50
RESIDENTIAL BUSINESS

N/A N/A
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GTC, INC. d/b/a GT COM (FORMERLY ST. JOSEPH TELEPHONE COMPANY)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

ALLIGATOR POINT $9.15 $24.00 $46.00 N/A $31.20 $24.00 633 221,280 CRAWFORDVILLE, PANACEA, ST. MARKS, 
SOPCHOPPY, TALLAHASSEE
CARRABELLE, APALACHICOLA, EASTPOINT

ALTHA $7.30 $18.25 $34.15 $23.40 $18.25 2,056 19,168 BLOUNTSTOWN, MARIANNA

APALACHICOLA $6.30 $17.25 $33.15 $22.40 $17.25 2,906 6,780 EASTPOINT
ALLIGATOR POINT, CARRABELLE

BLOUNTSTOWN $6.30 $17.25 $33.15 $22.40 $17.25 5,148 10,605 ALTHA, BRISTOL, HOSFORD
WEWAHITCHKA

BRISTOL $9.15 $24.00 $46.00 $31.20 $24.00 2,442 218,183 BLOUNTSTOWN, HOSFORD, TALLAHASSEE
EASTPOINT

CARRABELLE $9.15 $24.00 $46.00 $31.20 $24.00 2,506 221,206 CRAWFORDVILLE, SOPCHOPPY, TALLAHASSEE
(INCLUDES DOG ISLAND) ALLIGATOR POINT, APALACHICOLA, EASTPOINT

CHATTAHOOCHEE $7.80 $20.45 $39.20 $26.60 $20.45 3,008 22,896 QUINCY, GREENSBORO, GRETNA, HAVANA, 
TALLAHASSEE-NOTE 1,  SNEADS-NOTE 2

EASTPOINT $6.30 $17.25 $33.15 $22.40 $17.25 3,874 6,780 APALACHICOLA
ALLIGATOR POINT, CARRABELLE, BRISTOL, HOSFORD

HOSFORD $9.15 $24.00 $46.00 $31.20 $24.00 959 218,183 BLOUNTSTOWN, BRISTOL, TALLAHASSEE
EAST POINT

PORT  ST. JOE $6.30 $17.25 $33.15 $22.40 $17.25 6,425 9,585 THE BEACHES
WEWAHITCHKA, TYNDALL AFB, PANAMA CITY

THE BEACHES $6.30 $17.25 $33.15 $22.40 $17.25 3,160 9,585 PORT ST. JOE
WEWAHITCHKA, PANAMA CITY, PANAMA CITY BCH.
LYNN HAVEN,YOUNGSTOWN-FOUNTAIN, TYNDALL AFB

TYNDALL  AFB $6.85 $18.55 $35.45 $24.15 $18.55 1,464 46,583 PANAMA CITY
PORT ST. JOE, THE BEACHES, PANAMA CITY BEACH,
LYNN HAVEN, YOUNGSTOWN-FOUNTAIN

WEWAHITCHKA $6.30 $17.25 $33.15 $22.40 $17.25 3,221 3,221 BLOUNTSTOWN, THE BEACHES, PORT ST. JOE
PANAMA CITY

NOTE 1 - 5 FREE CALLS PER LINE, PER MONTH TO TALLAHASSEE ($.20 EACH ADDITIONAL CALL) NOTE 2 -  $.20 PER CALL TO SNEADS
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ITS TELECOM TELECOMMUNICATIONS SYSTEMS, INC. (FORMERLY INDIANTOWN)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

INDIANTOWN $8.96 $21.03 $42.03  $15.00 $29.14 $21.03 3,982 67,559 STUART

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* NIGHT* WEEKEND
BANDS INITIAL MIN ADD'L MIN 8:00 AM TO 5:00 PM TO 11:00 PM FRI 5 PM

5:00 PM** 11:00 PM** 8:00 AM** SUN 5 PM**
  0 - 10 NONE IN SERVICE
11 - 22 $0.18 $0.12 FULL RATE 20% 40% 40%
23 - 55 $0.19 $0.19

  56 - 124 $0.20 $0.20 *MONDAY - FRIDAY
125 - 292 $0.20 $0.20 ** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RES. BUSINESS RES. BUSINESS BUSINESS

$15.00 $15.00 SIMPLE COMPLEX
$30.00 $30.00 $30.00

SECONDARY SVC. ORDER CHARGE
RES. BUSINESS

$13.48 $13.48 NEW SERVICE - RESIDENTIAL
PREMISES PREM. VISIT

CENTRAL OFFICE CHARGES VISIT REQ. NOT REQ.
RES. BUSINESS $39.00 $33.00

$18.00 $18.00

PREMISES VISIT OPERATOR RATES
RES. BUSINESS
$6.00 $6.00 CUSTOMER DIALED CALLING CARD $0.75

PREMISES WORK OPERATOR STATION $1.00
RES. BUSINESS
N/A N/A PERSON TO PERSON $2.50
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NORTHEAST FLORIDA TELEPHONE COMPANY

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

MACCLENNY N/A $9.00 $24.40 $36.00 N/A $36.00 $24.40 8,891 10,227 SANDERSON 
JACKSONVILLE, BALDWIN, MAXVILLE, LAKE CITY

SANDERSON N/A 9 $24.40 $36.00 $36.00 $24.40 1,336 10,227 MACCLENNY 
JACKSONVILLE, BALDWIN, MAXVILLE, LAKE CITY

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* NIGHT AND WEEKEND
BANDS INITIAL MIN ADD'L MIN 9:00 AM TO 9:00 PM* MON - THUR 9 PM - 9 AM*

MONDAY - FRIDAY FRI 9 PM - MON 9 AM*
  0 - 10 NONE IN SERVICE
11 - 22 $0.18 $0.12 FULL RATE 40%
23 - 55 $0.24 $0.21

 56 - 124 $0.24 $0.21 * TO, BUT NOT INCLUDING
125 - 292 NONE IN SERVICE

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RES. BUSINESS BUSINESS BUSINESS

$17.00 $19.00 RES. SIMPLE COMPLEX
$25.00 $25.00 $25.00

SECONDARY SVC. ORDER CHARGE
RES. BUSINESS
$8.00 $10.00 NEW SERVICE - RESIDENTIAL

PREMISES PREM. VISIT
CENTRAL OFFICE CHARGES VISIT REQ. NOT REQ.

RES. BUSINESS $37.00 $37.00
$20.00 $20.00

PREMISES VISIT OPERATOR RATES
RES. BUSINESS
N/A N/A CUSTOMER DIALED CALLING CARD $0.75

PREMISES WORK OPERATOR STATION $1.00
RES. BUSINESS
N/A N/A PERSON TO PERSON $2.50
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QUINCY TELEPHONE COMPANY d/b/a TDS TELECOM/QUINCY TELEPHONE

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

GREENSBORO $12.90 $35.00 $69.95 N/A $53.35 $35.00 1,547 232,530 GRETNA, QUINCY, HAVANA, CHATTAHOOCHEE, 
TALLAHASSEE

GRETNA $12.90 $35.00 $69.95 $53.35 $35.00 1,460 232,530 GREENSBORO, HAVANA, QUINCY, CHATTAHOOCHEE, 
TALLAHASSEE

QUINCY $12.90 $35.00 $69.95 $53.35 $35.00 11,185 232,530 GREENSBORO, GRETNA, HAVANA, CHATTAHOOCHEE, 
TALLAHASSEE

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* NIGHT* WEEKEND
BANDS INITIAL MIN ADD'L MIN 8:00 AM TO 5:00 PM TO 11:00 PM

5:00 PM** 11:00 PM*** 8:00 AM***
  0 - 10 $0.15 $0.14
11 - 22 $0.15 $0.14 FULL RATE 25% 50% 50%
23 - 55 $0.23 $0.22

  56 - 124 $0.23 $0.22 *MONDAY - FRIDAY **INCLUDING SUNDAY
125 - 292 $0.23 $0.22 *** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RES. BUSINESS BUSINESS BUSINESS

$16.05 $21.10 RES. SIMPLE COMPLEX
$20.00 $20.00 $20.00

SECONDARY SVC. ORDER CHARGE
RES. BUSINESS NEW SERVICE - RESIDENTIAL*
$9.00 $11.50 PREMISES PREMISES

VISIT REQ VISIT NOT REQ
CENTRAL OFFICE CHARGES $38.35 $32.10

RES. BUSINESS *PREMISES WORK CHARGES ARE ADDITIONAL
$16.05 $20.10 AND ARE NOT INCLUDED IN THIS FIGURE.

PREMISES VISIT OPERATOR RATES
RES. BUSINESS
$6.25 $6.25 CUSTOMER DIALED CALLING CARD $0.75

PREMISES WORK* OPERATOR STATION $1.00
RES. BUSINESS
$8.30 $8.30 PERSON TO PERSON $2.50

*Charges are for work performed during normal working hours, Mon - Fri.  For weekdays outside
normal business hours and Sat, multiply rate by 1.5; for Sun and all holidays, multiply rate by 2.
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SMART CITY TELECOMMUNICATIONS LLC d/b/a SMART CITY TELECOM

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

LAKE BUENA VISTA $7.20 $17.65 $29.25 ---- N/A $17.65 9,671 722,069 APOPKA, CELEBRATION, CLERMONT, EAST ORANGE, MONTVERDE,
ORLANDO, REEDY CREEK, WINDERMERE, WINTER GARDEN,
WINTER PARK
WEST KISSIMMEE, HAINES CITY

CELEBRATION $11.23 $25.03 $49.06 N/A $25.03 5,657 808,718 APOPKA, CLERMONT, EAST ORANGE, KISSIMMEE, LAKE BUENA VISTA,
MONTVERDE, ORLANDO, REEDY CREEK, ST. CLOUD,
WEST KISSIMMEE, WINDERMERE, WINTER GARDEN, WINTER PARK,
HAINES CITY

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* NIGHT* WEEKEND
BANDS INITIAL MIN ADD'L MIN 8:00 AM TO 5:00 PM TO 11:00 PM FRI 5 PM

5:00 PM** 11:00 PM** 8:00 AM** SUN 5 PM**
  1 - 10
11 - 22 $0.25 $0.16 FULL RATE 25% 50% 50%
23 - 55 $0.25 $0.24

  56 - 124 $0.25 $0.24 *MONDAY - FRIDAY
125 - 292 NONE IN SERVICE ** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RES. BUSINESS RES. BUSINESS BUSINESS
$9.19 $12.77 SIMPLE COMPLEX

$17.60 $17.60 $17.60
SECONDARY SVC. ORDER CHARGE

RES. BUSINESS NEW SERVICE - RESIDENTIAL*
$4.59 $6.12 PREMISES PREMISES

VISIT REQ VISIT NOT REQ
CENTRAL OFFICE CHARGES $41.86 $19.40

RES. BUSINESS *PREMISES WORK CHARGES ARE ADDITIONAL
$10.21 $10.21 AND ARE NOT INCLUDED IN THIS FIGURE.

PREMISES VISIT OPERATOR RATES
RESIDENTIAL/BUSINESS

$10.21 CUSTOMER DIALED CALLING CARD $0.75

PREMISES WORK OPERATOR STATION $1.00
RESIDENTIAL/ BUSINESS

$12.25 PER QUARTER HOUR PERSON TO PERSON $2.50
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SPRINT-FLORIDA, INC. (FORMERLY CENTEL)

RATE GROUP EXCHANGE

I BONIFAY, CHERRY LAKE, GLENDALE, LEE, MADISON,
REYNOLDS HILL, SEAGROVE BEACH & WESTVILLE

II ALFORD, BAKER, COTTONDALE, CRESTVIEW, DEFUNIAK SPGS,
FREEPORT, GRAND RIDGE, GREENWOOD, KINGSLEY LAKE,
LAWTEY, MALONE, PONCE DE LEON, SNEADS, STARKE

III MARIANNA

IV SANTA ROSA BEACH

V DESTIN, FT. WALTON BEACH, SHALIMAR & VALPARAISO

VI CRAWFORDVILLE, GREENVILLE, MONTICELLO, PANACEA,
ST. MARKS, SOPCHOPPY, TALLAHASSEE
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SPRINT-FLORIDA, INC. (FORMERLY CENTEL)

FLAT RATE SERVICE

RESIDENCE BUSINESS
RATE CALLING SCOPE RATES RATES

GROUP ACCESS LINES 1 PTY 1 PTY PBX ROTARY

I 1     -        8,000 $8.88 $18.04 $34.30 $28.95

II 8,001     -      16,000 $9.35 $19.07 $36.30 $26.50

III 16,001     -      32,000 $9.75 $19.99 $38.10 $29.96

IV 32,001     -      64,000 $10.21 $21.06 $39.95 $32.95

V 64,001     -    128,000 $10.67 $22.08 $42.20 $34.98

VI 128,001     -            UP $11.19 $23.25 $44.50 $36.84

MESSAGE SERVICE RATES*

RESIDENCE ADD'L
RATE CALLING SCOPE MONTHLY MSG. 

GROUP ACCESS LINES ALLOWANCE MSG. CHARGE CHARGES

I 1     -        8,000 30 $5.25 $0.10

II 8,001     -      16,000 30 $5.75 $0.10

III 16,001     -      32,000 30 $6.25 $0.10

IV 32,001     -      64,000 30 $6.85 $0.10

V 64,001     -    128,000 30 $7.50 $0.10

VI 128,001     -            UP 30 $8.00 $0.10
*MESSAGE RATE SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS
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SPRINT-FLORIDA, INC. (FORMERLY CENTEL)

INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* NIGHT* WEEKEND
BANDS INITIAL MIN ADD'L MIN 8:00 AM TO 5:00 PM TO 11:00 PM FRI 5 PM

5:00 PM** 11:00 PM** 8:00 AM** SUN 5 PM**
0 - 22 $0.23 $0.18
23 + $0.31 $0.26 FULL RATE 18% 18% 18%

*MONDAY - FRIDAY
** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE PREMISES WORK
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS

$20.45 $30.65 $0.00 $0.00

SECONDARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS BUSINESS

SIMPLE COMPLEX
$12.25 $14.30

$50.00 $50.00 $75.00

CENTRAL OFFICE CHARGES NEW SERVICE - RESIDENTIAL
RESIDENTIAL BUSINESS PREMISES PREMISES

VISIT REQ VISIT NOT REQ
$30.70 $35.75 $72.65 $51.15

OPERATOR RATES
PREMISES VISIT

RESIDENTIAL BUSINESS CUST DIALED CALLING CARD $1.00

$21.50 $30.65 OPERATOR STATION $1.50

PERSON TO PERSON $4.00
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SPRINT-FLORIDA, INC. (CENTEL)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

ALFORD II $9.35 $19.07 $36.30 N/A $26.50 $19.07 1,792 15,187 COTTONDALE, MARIANNA, 
GRACEVILLE, GRAND RIDGE, GREENWOOD, 
MALONE, SNEADS

BAKER II $9.35 $19.07 $36.30 $26.50 $19.07 2,992 22,345 CRESTVIEW
DESTIN, FT. WALTON BCH., SHALIMAR, VALPARAISO, 
DEFUNIAK SPRINGS, LAUREL HILL

BONIFAY I $8.88 $18.04 $34.30 $28.95 $18.04 5,743 8,186 REYNOLDS HILL, WESTVILLE, 
CHIPLEY, DEFUNIAK SPGS., GRACEVILLE, PONCE de LEON,
VERNON

CHERRY LAKE I $8.88 $18.04 $34.30 $28.95 $18.04 1,419 9,447 LEE, GREENVILLE, MADISON

COTTONDALE II $9.35 $19.07 $36.30 $26.50 $19.07 1,431 15,187 ALFORD, MARIANNA, 
CHIPLEY, GRACEVILLE, GRAND RIDGE, GREENWOOD, 
MALONE, SNEADS

CRAWFORDVILLE VI $11.19 $23.25 $44.50 $36.84 $23.25 7,887 223,786 PANACEA, SOPCHOPPY, ST. MARKS, TALLAHASSEE
CARRABELLE, ALLIGATOR POINT

CRESTVIEW II $9.35 $19.07 $36.30 $26.50 $19.07 19,353 23,317 BAKER, LAUREL HILL,
DESTIN, FT. WALTON BCH., SHALIMAR, VALPARAISO, DEFUNIAK SPRGS.

DEFUNIAK SPGS. II $9.35 $19.07 $36.30 $26.50 $19.07 9,884 17,299 FREEPORT, GLENDALE, PAXTON, PONCE de LEON, 
BONIFAY, DESTIN, REYNOLDS HILL, SANTA ROSA BCH., 
SEAGROVE BCH., VALPARAISO, WESTVILLE, FT. WALTON BCH.
BAKER, CRESTVIEW, SHALIMAR, GRACEVILLE

DESTIN V $10.67 $22.08 $42.20 $34.98 $22.08 24,941 107,000 FT. WALTON BCH., SANTA ROSA BCH., SHALIMAR, VALPARAISO
BAKER, CRESTVIEW, DEFUNIAK SPGS, FREEPORT, 
GLENDALE, PONCE de LEON, SEAGROVE BCH.

FT. WALTON BCH. V $10.67 $22.08 $42.20 $34.98 $22.08 45,637 121,280 DESTIN, HOLLEY-NAVARRE, SANTA ROSA BCH., SHALIMAR,
VALPARAISO
BAKER, CRESTVIEW, SEAGROVE BCH., FREEPORT, DEFUNIAK SPRINGS

FREEPORT II $9.35 $19.07 $36.30 $26.50 $19.07 3,549 13,433 DEFUNIAK SPRINGS
DESTIN, GLENDALE, PONCE de LEON, SANTA ROSA BCH.,
SEAGROVE BCH., VALPARAISO, FT. WALTON BCH.
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SPRINT-FLORIDA, INC. (FORMERLY CENTEL)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

GLENDALE I $8.88 $18.04 $34.30 N/A $28.95 $18.04 905 10,789 DEFUNIAK SPRINGS
DESTIN, FREEPORT, PONCE de LEON, SANTA ROSA BCH., 
SEAGROVE BCH., VALPARAISO, PAXTON

GRAND RIDGE II $9.35 $19.07 $36.30 $26.50 $19.07 2,472 16,451 MARIANNA, SNEADS, 
ALFORD, COTTONDALE, GRACEVILLE, GREENWOOD,
MALONE

GREENVILLE VI $11.19 $23.25 $44.50 $36.84 $23.25 1,480 226,432 CHERRY LAKE, LEE, MADISON, MONTICELLO, TALLAHASSEE

GREENWOOD II $9.35 $19.07 $36.30 $26.50 $19.07 950 14,387 MARIANNA, MALONE, 
ALFORD, COTTONDALE, GRAND RIDGE, GRACEVILLE,
SNEADS

KINGSLEY LAKE II $9.35 $19.07 $36.30 $26.50 $19.07 312 10,632 LAWTEY, RAIFORD, STARKE, [JACKSONVILLE]

LAWTEY II $9.35 $19.07 $36.30 $26.50 $19.07 1,272 10,632 KINGSLEY LAKE, RAIFORD, STARKE
BROOKER, WALDO, GAINESVILLE

LEE I $8.88 $18.04 $34.30 $28.95 $18.04 1,347 9,447 CHERRY LAKE, GREENVILLE, MADISON

MADISON I $8.88 $18.04 $34.30 $28.95 $18.04 5,201 9,447 CHERRY LAKE, GREENVILLE, LEE
MONTICELLO, TALLAHASSEE 

MALONE II $9.35 $19.07 $36.30 $26.50 $19.07 1,473 14,387 GREENWOOD, MARIANNA
ALFORD, COTTONDALE, GRACEVILLE, GRAND RIDGE,
SNEADS

MARIANNA III $9.75 $19.99 $38.10 $29.96 $19.99 11,964 24,153 ALFORD, ALTHA, COTTONDALE, GRAND RIDGE,
GREENWOOD, MALONE, SNEADS 
GRACEVILLE

MONTICELLO VI $11.19 $23.25 $44.50 $36.84 $23.25 7,351 218,465 TALLAHASSEE, GREENVILLE
MADISON 

PANACEA VI $11.19 $19.99 $44.50 $36.84 $19.99 1,145 221,280 CRAWFORDVILLE, ST. MARKS, SOPCHOPPY, 
TALLAHASSEE, ALLIGATOR POINT

PONCE de LEON II $9.35 $19.07 $36.30 N/A $26.50 $19.07 1,276 11,160 DEFUNIAK SPRINGS
BONIFAY, DESTIN, FREEPORT, GLENDALE, GRACEVILLE,
REYNOLDS HILL, SANTA ROSA BCH., SEAGROVE BCH., 
VALPARAISO, WESTVILLE
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NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

REYNOLDS HILL I $8.88 $18.04 $34.30 $28.95 $18.04 1,584 8,186 BONIFAY, WESTVILLE
GRACEVILLE, PONCE de LEON, DEFUNIAK SPGS.

ST. MARKS VI $11.19 $23.25 $44.50 $36.84 $23.25 802 221,280 CRAWFORDVILLE, PANACEA, SOPCHOPPY,
TALLAHASSEE, ALLIGATOR POINT

SANTA ROSA BEACH IV $10.21 $21.06 $39.95 $32.95 $21.06 7,680 85,900 DESTIN, FT. WALTON BCH., SEAGROVE BCH.,
DEFUNIAK SPGS., FREEPORT, GLENDALE, PONCE de LEON,
VALPARAISO

SEAGROVE BEACH I $8.88 $18.04 $34.30 $28.95 $18.04 7,642 15,322 SANTA ROSA BEACH 
DEFUNIAK SPGS., DESTIN, FT. WALTON BCH., FREEPORT,
GLENDALE, PONCE de LEON, VALPARAISO

SHALIMAR V $10.67 $22.08 $42.20 $34.98 $22.08 9,204 99,320 DESTIN, FT. WALTON BCH., VALPARAISO
BAKER, CRESTVIEW, DEFUNIAK SPRINGS

SNEADS II $9.35 $19.07 $36.30 $28.95 $19.07 2,015 16,451 GRAND RIDGE, MARIANNA
ALFORD, COTTONDALE, GRACEVILLE, GREENWOOD,
MALONE, CHATTAHOOCHEE

SOPCHOPPY VI $11.19 $23.25 $44.50 $36.84 $23.25 1,179 223,786 CRAWFORDVILLE, PANACEA, ST. MARKS, TALLAHASSEE
CARRABELLE, ALLIGATOR POINT

STARKE II $9.35 $19.07 $36.30 $26.50 $19.07 7,932 17,705 KEYSTONE HEIGHTS, KINGSLEY LAKE, LAWTEY, RAIFORD
BROOKER, LAKE BUTLER, WALDO, GRACEVILLE

TALLAHASSEE VI $11.19 $23.25 $44.50 $36.84 $23.25 209,634 255,906 CRAWFORDVILLE, HAVANA, MONTICELLO, PANACEA, ST. MARKS
SOPCHOPPY, HOSFORD, BRISTOL, CARRABELLE, CHATTAHOOCHEE,
GREENVILLE, ALLIGATOR POINT, GREENSBORO, GRETNA, QUINCY,
MADISON

VALPARAISO V $10.67 $22.08 $42.20 N/A $34.98 $22.08 19,538 99,320 DESTIN, FT. WALTON BCH., SHALIMAR
BAKER, CRESTVIEW, DEFUNIAK SPGS., FREEPORT, GLENDALE,
PONCE de LEON, SANTA ROSA BCH., SEAGROVE BCH.

WESTVILLE I $8.88 $18.04 $34.30 $28.95 $18.04 859 8,186 BONIFAY, REYNOLDS HILL
GRACEVILLE, DEFUNIAK SPGS., PONCE de LEON, VERNON
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RATE GROUP EXCHANGES

I ARCADIA, AVON PARK, BOCA GRANDE, BOWLING GREEN, BUSHNELL, 
CLEWISTON, EVERGLADES,  IMMOKALEE, LABELLE, LAKE PLACID,
MOORE HAVEN, OKEECHOBEE, WAUCHULA, WILDWOOD, 
WILLISTON, ZOLFO SPRINGS

II CAPE HAZE, DADE CITY, SAN ANTONIO, SEBRING, 
SPRING LAKE, TRILACOOCHEE

III BEVERLY HILLS, CRYSTAL RIVER, FT. MEADE, HOMOSASSA SPGS., 
INVERNESS, KENANSVILLE, KISSIMMEE, ORANGE CITY,  
PORT CHARLOTTE, PUNTA GORDA, ST. CLOUD, 
WEST KISSIMMEE 

IV ASTOR, BELLEVIEW, FOREST, LEHIGH ACRES, EUSTIS
HOWEY-IN-THE-HILLS, MARCO ISLAND, NAPLES,
N. NAPLES, OCALA, OCKLAWAHA, LADY LAKE, LEESBURG
MOUNT DORA, SALT SPRINGS,, SILVER SPRINGS SHORES
TAVARES, UMATILLA

V FORT MYERS, BONITA SPGS., CAPE CORAL, FT. MYERS 
BCH., WEIRSDALE, N. CAPE CORAL, N. FT. MYERS, PINE ISLAND, &
SANIBEL-CAPTIVA ISLAND

VI APOPKA, CLERMONT, MONTVERDE, REEDY CREEK, WINDERMERE, 
WINTER GARDEN, WINTER PARK, GROVELAND

LOCAL EXCHANGE EXCEPTIONS:
NORTH CAPTIVA ISLAND $21.26
USEPPA ISLAND $21.26
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FLAT RATE SERVICE

RESIDENCE BUSINESS
RATE CALLING SCOPE RATES RATES

GROUP ACCESS LINES 1 PTY 1 PTY PBX ROTARY

I 1     -       20,000 $7.93 $16.57 $33.25 $28.95

II 20,001     -       50,000 $8.69 $18.37 $35.95 $29.96

III 50,001     -     100,000 $9.48 $20.15 $38.47 $30.96

IV 100,001     -     200,000 $10.24 $21.94 $40.98 $33.76

V 200,001     -     400,000 $11.02 $23.79 $44.53 $36.46

VI 400,001     -             UP $11.78 $25.57 $48.06 $38.82

MESSAGE SERVICE RATES*

RESIDENCE ADD'L
RATE CALLING SCOPE MONTHLY MSG. 

GROUP ACCESS LINES ALLOWANCE MSG. CHARGE CHARGES

I 1     -         20,000 30 $5.25 $0.10

II 20,001     -         50,000 30 $5.75 $0.10

III 50,001     -       100,000 30 $6.25 $0.10

IV 100,001     -       200,000 30 $6.85 $0.10

V 200,001     -       400,000 30 $7.50 $0.10

VI 400,001     -               UP 30 $8.00 $0.10

*MESSAGE RATE SERVICE IS NOT AVAILABLE TO BUSINESS CUSTOMERS
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INTRALATA LONG DISTANCE RATES TIME OF DAY DISCOUNTS

MILEAGE DAY DAY EACH DAY* EVENING* NIGHT* WEEKEND
BANDS INITIAL MIN ADD'L MIN 8:00 AM TO 5:00 PM TO 11:00 PM FRI 5 PM

5:00 PM** 11:00 PM** 8:00 AM** SUN 5 PM**
0 - 22 $0.23 $0.23
23 + $0.31 $0.31 FULL RATE 18% 18% 18%

*MONDAY - FRIDAY
** TO, BUT NOT INCLUDING

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS BUSINESS

SIMPLE COMPLEX
$20.45 $25.60

$50.00 $50.00 $50.00

SECONDARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS NEW SERVICE - RESIDENTIAL*

PREMISES PREMISES
$9.70 $16.35 VISIT REQ VISIT NOT REQ

$61.35 $51.15
*PREMISES WORK CHARGES ARE ADDITIONAL

CENTRAL OFFICE CHARGES AND ARE NOT INCLUDED IN THIS FIGURE.
RESIDENTIAL BUSINESS

$30.70 $35.75 OPERATOR RATES

CUST DIALED CALLING CARD $1.00
PREMISES VISIT

RESIDENTIAL BUSINESS OPERATOR STATION $1.50

$10.20 $10.24 PERSON TO PERSON $4.00

PREMISES WORK*
RESIDENTIAL BUSINESS

$12.00 $12.00
* PER 1/4 HOUR OR FRACTION THEREOF,
PLUS MATERIAL AS INDICATED
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NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

APOPKA VI $11.78 $25.57 $48.06 N/A $38.82 $25.57 35,498 687,193 EAST ORANGE, LAKE BUENA VISTA,
MONTVERDE, ORLANDO, REEDY CREEK, WINDERMERE,
WINTER GARDEN, WINTER PARK, CELEBRATION
MOUNT DORA

ARCADIA I $7.93 $16.57 $33.25 $28.95 $16.57 15,138 15,138 PORT CHARLOTTE, ZOLFO SPRINGS, WAUCHULA

ASTOR IV $10.24 $21.94 $40.98 $33.76 $21.94 1,477 137,749 CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, 
LADY LAKE, LEESBURG, MONTVERDE, MOUNT DORA, 
TAVARES, UMATILLA, WEIRSDALE

AVON PARK I $7.93 $16.57 $33.25 $28.95 $16.57 11,337 11,337 LAKE PLACID, SPRING LAKE, WAUCHULA
[SEBRING]

BELLEVIEW IV $10.24 $21.94 $40.98 $33.76 $21.94 25,323 177,940 CITRA, DUNNELLON, FOREST, WEIRSDALE,
MCINTOSH, OCALA, OCKLAWAHA, ORANGE SPRINGS,
SALT SPRINGS, SILVER SPRINGS SHORES
LADY LAKE, WILDWOOD

BEVERLY HILLS III $9.48 $20.15 $38.47 $30.96 $20.15 16,003 75,583 CRYSTAL RIVER, HOMOSASSA SPRINGS, INVERNESS
DUNNELLON

BOCA GRANDE I $7.93 $16.57 $33.25 $28.95 $16.57 3,014 3,014 CAPE HAZE, PORT CHARLOTTE, PUNTA GORDA, ENGLEWOOD

BONITA SPRINGS V $11.02 $23.79 $44.53 $36.46 $23.79 53,274 433,420 N. NAPLES, FT MYERS, FT. MYERS BCH., NAPLES

BOWLING GREEN I $7.93 $16.57 $33.25 $28.95 $16.57 1,550 11,245 WAUCHULA, ZOLFO SPRINGS 
FT. MEADE

BUSHNELL I $7.93 $16.57 $33.25 $28.95 $16.57 12,098 20,383 WILDWOOD
HOWEY-IN-THE-HILLS, LEESBURG

CAPE CORAL V $11.02 $23.79 $44.53 $36.46 $23.79 35,029 300,043 FT. MYERS, FT. MYERS BCH., NORTH CAPE CORAL,
NORTH FT. MYERS, PINE ISLAND, SANIBEL-CAPTIVA ISL.
LEHIGH, PUNTA GORDA

CAPE HAZE II $8.69 $18.37 $35.95 $29.96 $18.37 13,136 36,088 ENGLEWOOD 
PORT CHARLOTTE, BOCA GRANDE, PUNTA GORDA

CLERMONT VI $11.78 $25.57 $48.06 $38.82 $25.57 29,219 584,761 ASTOR, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, 
LADY LAKE, LAKE BUENA VISTA, LEESBURG, WEIRSDALE,
MONTVERDE, MOUNT DORA, ORLANDO, REEDY
CREEK, TAVARES, UMATILLA, WINDERMERE,
WINTER GARDEN, CELEBRATION
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NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

CLEWISTON I $7.93 $16.57 $33.25 N/A $28.95 $16.57 8,843 8,843 MOORE HAVEN, LABELLE, BELLE GLADE

CRYSTAL RIVER III $9.48 $20.15 $38.47 $30.96 $20.15 15,271 78,270 BEVERLY HILLS, HOMOSASSA SPRINGS, INVERNESS, 
YANKEETOWN

DADE CITY II $8.69 $18.37 $35.95 $29.96 $18.37 13,028 55,230 SAN ANTONIO, TRILACOOCHEE, ZEPHYRHILLS
BROOKSVILLE, TAMPA-CENTRAL AND TAMPA-NORTH

EUSTIS IV $10.24 $21.94 $40.98 $33.76 $21.94 19,562 137,749 ASTOR, CLERMONT, GROVELAND, HOWEY-IN-THE-HILLS, 
LADY LAKE, LEESBURG, MONTVERDE, WEIRSDALE,
MOUNT DORA, TAVARES, UMATILLA

EVERGLADES I $7.93 $16.57 $33.25 $28.95 $16.57 1,707 1,707 NAPLES

FOREST IV $10.24 $21.94 $40.98 $33.76 $21.94 6,029 177,940 BELLEVIEW, CITRA, DUNNELLON, WEIRSDALE,
MCINTOSH, OCALA, OCKLAWAHA, ORANGE SPRGS., 
SALT SPGS, SILVER SPRGS. SHORES

FT. MEADE III $9.48 $20.15 $38.47 $30.96 $20.15 3,233 143,832 BARTOW, LAKELAND
BOWLING GREEN

FT. MYERS V $11.02 $23.79 $44.53 $36.46 $23.79 163,837 372,464 BONITA SPRINGS, CAPE CORAL, FT. MYERS BCH.
LEHIGH ACRES, N. CAPE CORAL, N. FT. MYERS. PINE ISLAND,
SANIBEL-CAPTIVA ISLANDS
IMMOKALEE, LABELLE, NAPLES, N. NAPLES, PUNTA GORDA

FT. MYERS BCH.  V $11.02 $23.79 $44.53 $36.46 $23.79 11,555 353,317 BONITA SPRINGS, CAPE CORAL, FT. MYERS, N. CAPE CORAL,
N. FT. MYERS, PINE ISLAND, SANIBEL-CAPTIVA ISLANDS,
NAPLES, N. NAPLES

GROVELAND VI $11.78 $25.57 $48.06 $38.82 $25.57 6,516 137,749 ASTOR, CLERMONT, EUSTIS, HOWEY-IN-THE-HILLS, ORLANDO,
WINDERMERE, LADY LAKE, LEESBURG, MONTVERDE, WEIRSDALE,
MT. DORA, WINTER GARDEN, TAVARES, UMATILLA, [BUSHNELL]

HOMOSASSA SPGS. III $9.48 $20.15 $38.47 $30.96 $20.15 15,124 75,583 BEVERLY HILLS, CRYSTAL RIVER, INVERNESS

HOWEY-IN-THE-HILLS IV $10.24 $21.94 $40.98 $33.76 $21.94 1,904 137,749 ASTOR, CLERMONT, EUSTIS, GROVELAND, 
LADY LAKE, LEESBURG, MONTVERDE, WEIRSDALE
MOUNT DORA, TAVARES, UMATILLA
BUSHNELL, WILDWOOD

IMMOKALEE I $7.93 $16.57 $33.25 $28.95 $16.57 6,908 6,908 FT. MYERS, NAPLES, LABELLE
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NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

INVERNESS III $9.48 $20.15 $38.47 N/A $30.96 $20.15 29,185 75,583 BEVERLY HILLS, CRYSTAL RIVER, HOMOSASSA SPGS.,
          [BROOKSVILLE, DUNNELLON, YANKEETOWN]

KENANSVILLE III $9.48 $20.15 $38.47 $30.96 $20.15 681 101,705 KISSIMMEE, ST. CLOUD, WEST KISSIMMEE 
[ORLANDO]

KISSIMMEE III $9.48 $20.15 $38.47 $30.96 $20.15 63,598 105,609 KENANSVILLE, ST. CLOUD, HAINES CITY (427), W. KISSIMMEE,
CELEBRATION
REEDY CREEK, ORLANDO, WINTER PARK, HAINES CITY

LABELLE I $7.93 $16.57 $33.25 $28.95 $16.57 9,292 9,292 CLEWISTON, IMMOKALEE, FT. MYERS,
[FT. MYERS]

LADY LAKE IV $10.24 $21.94 $40.98 $33.76 $21.94 30,854 170,544 ASTOR, CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-
THE-HILLS, LEESBURG, MONTVERDE, MOUNT DORA,
TAVARES, UMATILLA, WEIRSDALE,
OCKLAWAHA, WILDWOOD, BELLEVIEW,
SILVER SPRINGS SHORES

LAKE PLACID I $7.93 $16.57 $33.25 $28.95 $16.57 13,753 13,753 AVON PARK, [SEBRING], SPRING LAKE,

LEESBURG IV $10.24 $21.94 $40.98 $33.76 $21.94 37,168 137,749 ASTOR, CLERMONT, EUSTIS, GROVELAND, 
HOWEY-IN-THE-HILLS, LADY LAKE, MONTVERDE,
MOUNT DORA, TAVARES, UMATILLA, WEIRSDALE,
BUSHNELL, WILDWOOD

LEHIGH ACRES IV $10.24 $21.94 $40.98 $33.76 $21.94 19,147 182,984 FT. MYERS
CAPE CORAL, NORTH CAPE CORAL, NORTH FT. MYERS

MARCO ISLAND IV $10.24 $21.94 $40.98 $33.76 $21.94 23,797 228,551 NAPLES, NORTH NAPLES

MONTVERDE VI $11.78 $25.57 $48.06 $38.82 $25.57 1,945 822,997 APOPKA, ASTOR, CLERMONT, EAST ORANGE, EUSTIS,
GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, WEIRSDALE, 
LAKE BUENA VISTA, LEESBURG, MOUNT DORA, 
ORLANDO, REEDY CREEK, TAVARES, UMATILLA, 
WINDERMERE, WINTER GARDEN, WINTER PARK,
CELEBRATION

MOORE HAVEN I $7.93 $16.57 $33.25 $28.95 $16.57 2,860 2,860 CLEWISTON
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NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

MOUNT DORA IV $10.24 $21.94 $40.98 N/A $33.76 $21.94 15,993 137,749 ASTOR, CLERMONT, EUSTIS, GROVELAND, 
HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG, WEIRSDALE,
MONTVERDE, TAVARES, UMATILLA
APOPKA, WINTER PARK, ORLANDO

NAPLES IV $10.24 $21.94 $40.98 $33.76 $21.94 137,531 281,825 MARCO ISLAND, NORTH NAPLES,, BONITA SPRGS
EVERGLADES, IMMOKALEE, FT. MYERS, FT. MYERS BCH.,

N. CAPE CORAL V $11.02 $23.79 $44.53 $36.46 $23.79 32,317 300,043 CAPE CORAL, FT. MYERS, FT. MYERS BCH., N. FT. MYERS, 
PINE ISLAND, SANIBEL-CAPTIVA ISLANDS
LEHIGH ACRES, PUNTA GORDA

N. FT. MYERS V $11.02 $23.79 $44.53 $36.46 $23.79 34,484 300,043 CAPE CORAL, FT. MYERS, FT. MYERS BCH., PINE ISLAND,
SANIBEL-CAPTIVA ISLANDS, N. CAPE CORAL
LEHIGH, PUNTA GORDA

N. NAPLES IV $10.24 $21.94 $40.98 $33.76 $21.94 67,223 281,825 BONITA SPRINGS, MARCO ISLAND, NAPLES
FT. MYERS, FT. MYERS BCH.

OCALA IV $10.24 $21.94 $40.98 $33.76 $21.94 106,257 177,940 BELLEVIEW, CITRA, DUNNELLON, FOREST, WEIRSDALE,
MCINTOSH, OCKLAWAHA, ORANGE SPRGS.,
SALT SPGS., SILVER SPRINGS SHORES,
[WILLISTON], WILDWOOD

OCKLAWAHA IV $10.24 $21.94 $40.98 $33.76 $21.94 4,297 177,940 BELLEVIEW, CITRA, DUNNELLON, FOREST,
WEIRSDALE, MCINTOSH, OCALA, ORANGE SPRGS., 
SALT SPGS., SILVER SPGS. SHORES, 
LADY LAKE
[EUSTIS, LEESBURG, UMATILLA]

OKEECHOBEE I $7.93 $16.57 $33.25 $28.95 $16.57 23,258 23,258 SEBRING

ORANGE CITY III $9.48 $20.15 $38.47 $30.96 $20.15 30,448 87,640 DEBARY, DELAND, DELEON SPRINGS
SANFORD, WINTER PARK,DAYTONA BCH., NEW SMYRNA BCH.,
OAK HILL, PIERSON

PINE ISLAND V $11.02 $23.79 $44.53 $36.46 $23.79 10,429 300,043 CAPE CORAL, FT. MYERS, FT. MYERS BCH., NORTH CAPE CORAL,
 NORTH FT. MYERS, SANIBEL-CAPTIVA ISLANDS

PT. CHARLOTTE III $9.48 $20.15 $38.47 $30.96 $20.15 54,660 105,723 N. PORT, PUNTA GORDA
CAPE HAZE, ARCADIA, BOCA GRANDE



C-44

SPRINT-FLORIDA, INC. (FORMERLY UNITED)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

PUNTA GORDA III $9.48 $20.15 $38.47 N/A $30.96 $20.15 28,583 83,243 PORT CHARLOTTE
BOCA GRANDE, CAPE HAZE, FT. MYERS, CAPE CORAL,
NORTH CAPE CORAL, NORTH FT. MYERS

REEDY CREEK VI $11.78 $25.57 $48.06 $38.82 $25.57 9,181 730,787 APOPKA, CLERMONT, EAST ORANGE, LAKE
BUENA VISTA, MONTVERDE, ORLANDO, WINDERMERE,
W. KISSIMMEE, WINTER GARDEN, WINTER PARK,
CELEBRATION
KISSIMMEE, HAINES CITY

ST. CLOUD III $9.48 $20.15 $38.47 $30.96 $20.15 23,051 101,705 KENANSVILLE, KISSIMMEE, WEST KISSIMMEE,
CELEBRATION
ORLANDO, WINTER PARK

SALT SPRINGS IV $10.24 $21.94 $40.98 $33.76 $21.94 1,751 177,940 BELLEVIEW, CITRA, DUNNELLON, FOREST, WEIRSDALE,
MCINTOSH, OCALA, OCKLAWAHA, 
ORANGE SPGS, SILVER SPGS. SHORES

SAN ANTONIO II $8.69 $18.37 $35.95 $29.96 $18.37 4,759 55,230 DADE CITY, TRILACOOCHEE, ZEPHYRHILLS
BROOKSVILLE, TAMPA NORTH AND TAMPA CENTRAL

SANIBEL-CAPTIVA ISL.  V $11.02 $23.79 $44.53 $36.46 $23.79 12,392 300,043 CAPE CORAL, FT. MYERS, FT. MYERS BCH., N. CAPE CORAL,
NORTH FT. MYERS, PINE ISLAND

    N. CAPTIVA ISL. @ $21.26 $33.97 $55.54 $45.61 $28.82 376 290,802 SANIBEL-CAPTIVA ISL., CAPE CORAL, FT. MYERS, FT. MYERS BEACH,
 N. CAPE CORAL, N. FT. MYERS, PINE ISLAND

SEBRING II $8.69 $18.37 $35.95 $29.96 $18.37 29,462 34,778 SPRING LAKE
[AVON PARK], LAKE PLACID OKEECHOBEE, WAUCHULA

SILVER SPGS. IV $10.24 $21.94 $40.98 $33.76 $21.94 7,901 177,940 BELLEVIEW, CITRA, DUNNELLON, FOREST, 
     SHORES WEIRSDALE, MCINTOSH, OCALA, OCKLAWAHA, 

ORANGE SPGS., SALT SPGS
LADY LAKE, WILDWOOD

SPRING LAKE II $8.69 $18.37 $35.95 $29.96 $18.37 5,316 34,778 SEBRING 
AVON PARK, LAKE PLACID

TAVARES IV $10.24 $21.94 $40.98 $33.76 $21.94 15,697 137,749 ASTOR, CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-
THE-HILLS, LADY LAKE, LEESBURG, MONTVERDE, WEIRSDALE,
MOUNT DORA, UMATILLA

TRILACOOCHEE II $8.69 $18.37 $35.95 $29.96 $18.37 3,836 55,230 DADE CITY, SAN ANTONIO, ZEPHYRHILLS
[BROOKSVILLE]

[BUSHNELL]

@   LOCAL EXCEPTION RATES INCLUDE NONOPTIONAL EAS DIFFERENTIAL
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SPRINT-FLORIDA, INC. (FORMERLY UNITED)

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS FLAT-RATE NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

UMATILLA IV $10.24 $21.94 $40.98 N/A $33.76 $21.94 8,268 137,749 ASTOR, CLERMONT, EUSTIS, GROVELAND, 
HOWEY-IN-THE HILLS, LADY LAKE, LEESBURG, WEIRSDALE,
MONTVERDE, MOUNT DORA, TAVARES

    USEPPA ISLAND @ $21.26 $33.97 $55.54 $45.61 $28.82 226 300,269 CAPE CORAL, FT. MYERS, FT. MYERS BCH., 
NORTH CAPE CORAL, NORTH FT. MYERS, PINE ISLAND, 
SANIBEL-CAPTIVA ISLANDS

WAUCHULA I $7.93 $16.57 $33.25 $28.95 $16.57 7,149 11,245 BOWLING GREEN, ZOLFO SPRINGS
AVON PARK, SEBRING, ARCADIA

WEIRSDALE V $11.02 $23.79 $44.53 $36.46 $23.79 2,026 320,200 ASTOR, BELLEVIEW, CLERMONT, EUSTIS, FOREST, LADY LAKE,
GROVELAND, HOWEY-IN-THE-HILLS, LEESBURG, MONTVERDE,
MT. DORA, OCALA, OCKLAWAHA, SALT SPGS., SILVER SPGS. SHORES,
TAVARES, UMATILLA
WILDWOOD

WEST KISSIMMEE III $9.48 $20.15 $38.47 $30.96 $20.15 14,375 114,790 HAINES CITY (427), KISSIMMEE, KENANSVILLE, 
REEDY CREEK, ST. CLOUD, CELEBRATION
LAKE BUENA VISTA, WINTER PARK, HAINES CITY, [ORLANDO]

WILDWOOD I $7.93 $16.57 $33.25 $28.95 $16.57 8,285 20,383 BUSHNELL [LEESBURG]
LADY LAKE, BELLEVIEW, HOWEY-IN-THE-HILLS,
OCALA, SILVER SPRINGS SHORES, LEESBURG, WEIRSDALE

WILLISTON I $7.93 $16.57 $33.25 $28.95 $16.57 6,977 11,305 BRONSON
ARCHER*, GAINESVILLE, MCINTOSH, [OCALA]

WINDERMERE VI $11.78 $25.57 $48.06 $38.82 $25.57 10,726 716,412 APOPKA, CLERMONT, E. ORANGE, LAKE BUENA VISTA, GROVELAND,
MONTVERDE, ORLANDO, REEDY CREEK,
WINTER GARDEN, WINTER PARK, CELEBRATION

WINTER GARDEN VI $11.78 $25.57 $48.06 $38.82 $25.57 28,181 716,412 APOPKA, CLERMONT, E. ORANGE, LAKE BUENA VISTA, GROVELAND, 
MONTVERDE, ORLANDO, REEDY CREEK, WINDERMERE, 
WINTER PARK, CELEBRATION

WINTER PARK VI $11.78 $25.57 $48.06 $38.82 $25.57 195,671 794,507 APOPKA, EAST ORANGE, GENEVA, LAKE BUENA VISTA,
MONTVERDE, ORLANDO, OVIEDO, REEDY CREEK, 
SANFORD, WINDERMERE, WINTER GARDEN, CELEBRATION
MOUNT DORA, DEBARY, KISSIMMEE, ORANGE CITY, ST. CLOUD,
W. KISSIMMEE

ZOLFO SPRINGS I $7.93 $16.57 $33.25 $28.95 $16.57 2,546 11,245 BOWLING GREEN, WAUCHULA
ARCADIA

@   LOCAL EXCEPTION RATES INCLUDE NONOPTIONAL EAS DIFFERENTIAL
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VERIZON FLORIDA, INC.

RATE GROUP EXCHANGES

I FROSTPROOF, INDIAN LAKE

II ZEPHYRHILLS, POINCIANA (427) EXCEPTION AREA

III ENGLEWOOD, HAINES CITY, HUDSON, LAKE WALES, MULBERRY, 
NEW PORT RICHEY, NORTH PORT, PALMETTO, POLK CITY

IV BARTOW, BRADENTON, LAKELAND, MYAKKA, VENICE
& WINTER HAVEN

V CLEARWATER, PLANT CITY, SARASOTA, ST. PETERSBURG, 
TAMPA (ALL), TARPON SPRINGS

INTRALATA LONG DISTANCE RATES AND PEAK/OFF PEAK TIME PERIODS

MILEAGE PEAK PEAK PEAK OFF-PEAK
BANDS INITIAL MIN ADD'L MIN.

FULL RATE 42.1%
  0 - 10 $0.19 $0.19
11 - 22 $0.19 $0.19 7:00 AM to 7:00 PM to
23 - 55 $0.19 $0.19 7:00 pM 7:00 AM and

  56 - 124 $0.19 $0.19 M - F Weekends
125 - 292 NONE IN SERVICE

CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS BUSINESS

$20.00 $33.90 SIMPLE COMPLEX
$40.00 $40.00 $65.00

SECONDARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS

$11.00 $14.00 CHARGE FOR NEW SERVICE - RES.
PREMISES PREM. VISIT

CENTRAL OFFICE CHARGES VISIT REQ. NOT REQ.
RESIDENTIAL BUSINESS $90.00 $55.00

$35.00 $35.00

PREMISES VISIT OPERATOR RATES
RESIDENTIAL BUSINESS

$35.00 $35.00 CUST DIALED CALLING CARD $0.95

PREMISES WORK OPERATOR STATION $1.60
RESIDENTIAL BUSINESS

$0.00 $0.00 PERSON TO PERSON $3.25
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VERIZON FLORIDA, INC.

FLAT RATE SERVICE

RATE CALLING SCOPE RESIDENCE BUSINESS
GROUP ACCESS LINES RATES RATES PBX

I 1      -          50,000 $10.12 $24.47 $50.00

II 50,001      -          90,000 $10.95 $26.82 $50.00

III 90,001      -        170,000 $11.33 $28.05 $50.00

IV 170,001      -        300,000 $11.70 $28.85 $50.00

V OVER              300,000 $12.10 $30.35 $51.50

MESSAGE RATE SERVICE

 RESIDENCE BUSINESS
RATE CALLING SCOPE MONTHLY ADDL. MSG. MONTHLY ADDL. MSG.

GROUP ACCESS LINES CHARGE ALLOWANCE CHARGES CHARGES ALLOWANCE CHARGES

I 1     -      50,000 $6.30 30 $0.10 $22.00 0 $0.10
 

II 50,001     -      90,000 $7.10 30 $0.10 $22.00 0 $0.10

III 90,001     -    170,000 $7.10 30 $0.10 $22.00 0 $0.10
 

IV 170,001     -    300,000 $7.10 30 $0.10 $22.00 0 $0.10
 

V OVER          300,000 $7.10 30 $0.10 $22.00 0 $0.10
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VERIZON FLORIDA, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

BARTOW IV $11.70 $28.85 $50.00 N/A $39.72 $26.26 16,402 235,472 LAKELAND, LAKE WALES, MULBERRY, FT. MEADE, WINTER HAVEN
HAINES CITY, POINCIANA (427)

BRADENTON V $12.10 $30.35 $51.50 $40.92 $27.36 126,289 355,989 MYAKKA, PALMETTO, SARASOTA

CLEARWATER V $12.10 $30.35 $51.50 $40.92 $27.36 273,834 656,085 ST. PETERSBURG, TAMPA-WEST, TARPON SPRINGS
N. PORT RICHEY, TAMPA CENTRAL, EAST, NORTH, SOUTH

ENGLEWOOD III $11.33 $28.05 $50.00 $38.47 $25.12 22,952 126,376 CAPE HAZE, NORTH PORT, VENICE
BOCA GRANDE, SARASOTA

FROSTPROOF I $10.12 $24.47 $50.00 $34.97 $21.91 5,776 26,381 LAKE WALES

HAINES CITY III $11.33 $28.05 $50.00 $38.47 $25.12 40,514 128,667 POINCIANA (427), LAKE WALES, WINTER HAVEN
BARTOW, CELEBRATION, KISSIMMEE, LAKE BUENA VISTA,
LAKELAND, POLK CITY, REEDY CREEK, WEST KISSIMMEE, ORLANDO

HUDSON III $11.33 $28.05 $50.00 $38.47 $25.12 47,947 121,198 NEW PORT RICHEY
TARPON SPRINGS, BROOKSVILLE

INDIAN LAKE I $10.12 $24.47 $50.00 $34.97 $21.91 1,510 22,115 LAKE WALES

LAKELAND IV $11.70 $28.85 $50.00 $39.72 $26.26 124,197 253,303 BARTOW, MULBERRY, PLANT CITY, POLK CITY, 
WINTER HAVEN, FT. MEADE
HAINES CITY, POINCIANA (427)

LAKE WALES III $11.33 $28.05 $50.00 $38.47 $25.12 20,605 148,451 BARTOW, FROSTPROOF, INDIAN LAKE, WINTER HAVEN
HAINES CITY (EXCLUDING POINCIANA C.O.)

MULBERRY III $11.33 $28.05 $50.00 $38.47 $25.12 7,391 147,990 BARTOW, LAKELAND
PLANT CITY, TAMPA CENTRAL, EAST, NORTH,  SOUTH, WEST

MYAKKA V $12.10 $30.35 $51.50 $40.92 $27.36 4,039 355,989 BRADENTON, PALMETTO, SARASOTA
    

NEW PORT RICHEY III $11.33 $28.05 $50.00 $38.47 $25.12 73,251 163,601 HUDSON, TARPON SPRINGS
CLEARWATER, TAMPA NORTH, WEST 

NORTH PORT IV $11.70 $28.85 $50.00 $39.72 $26.26 22,480 167,900 ENGLEWOOD, PORT CHARLOTTE, VENICE
SARASOTA 

PALMETTO IV $11.70 $28.85 $50.00 $39.72 $26.26 30,187 190,618 BRADENTON, MYAKKA, TAMPA SOUTH
SARASOTA 

PLANT CITY V $12.10 $30.35 $51.50 $40.92 $27.36 36,204 843,566 LAKELAND, TAMPA NORTH, SOUTH, EAST, WEST, CENTRAL

MULBERRY 
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VERIZON FLORIDA, INC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS 
RESIDENCE BUSINESS NO. OF LOCAL (EXCHANGES AVAILABLE THROUGH OPTIONAL 

EXCHANGE RATE RATES RATES SEMI BUSINESS NON-LEC ACCESS CALLING CALLING PLANS ENCLOSED IN [  ] )
GROUP 1 PTY 1 PTY PBX PUB ROTARY PATS LINES SCOPE $.20, $.25 AND ECS PLANS ARE UNDERSCORED

POINCIANA (427)* II $10.95 $26.82 $50.00 $37.27 $24.02 3,904 122,391 HAINES CITY, KISSIMMEE, W. KISSIMMEE
BARTOW, CELEBRATION, LAKE BUENA VISTA, LAKELAND,
POLK CITY, REEDY CREEK, ORLANDO

POLK CITY IV $11.70 $28.85 $50.00 $39.72 $26.26 5,465 193,306 LAKELAND, WINTER HAVEN
HAINES CITY, POINCIANA (427)

ST. PETERSBURG V $12.10 $30.35 $51.50 $40.92 $27.36 298,464 572,298 CLEARWATER
TAMPA CENTRAL, EAST, NORTH, SOUTH, WEST, 
TARPON SPRINGS

SARASOTA V $12.10 $30.35 $51.50 $40.92 $27.36 195,474 393,610 BRADENTON, MYAKKA, VENICE
NORTH PORT, PALMETTO, ENGLEWOOD

TAMPA (ALL):

    TAMPA CENTRAL V $12.10 $30.35 $51.50 $40.92 $27.36 468,119 719,369 TAMPA (ALL), PLANT CITY
CLEARWATER, MULBERRY, ST. PETERSBURG, SAN ANTONIO
TARPON SPRINGS, ZEPHYRHILLS, DADE CITY,

    TAMPA EAST V $12.10 $30.35 $51.50 $40.92 $27.36 87,948 719,369 PLANT CITY, TAMPA (ALL)
CLEARWATER, MULBERRY, ST. PETERSBURG
TARPON SPRINGS, ZEPHYRHILLS 

    TAMPA NORTH V $12.10 $30.35 $51.50 $40.92 $27.36 55,611 752,976 ZEPHYRHILLS, TAMPA (ALL), PLANT CITY
CLEARWATER, MULBERRY, NEW PORT RICHEY,
ST. PETERSBURG, TARPON SPRINGS, DADE CITY, SAN ANTONIO

    TAMPA SOUTH V $12.10 $30.35 $51.50 $40.92 $27.36 30,103 749,556 PALMETTO, TAMPA (ALL), PLANT CITY
CLEARWATER, MULBERRY, ST. PETERSBURG
TARPON SPGS, ZEPHYRHILLS 

    
    TAMPA WEST V $12.10 $30.35 $51.50 $40.92 $27.36 41,384 993,203 CLEARWATER, TAMPA (ALL), PLANT CITY

MULBERRY, NEW PORT RICHEY, ST. PETERSBURG
TARPON SPGS., ZEPHYRHILLS

TARPON SPRINGS V $12.10 $30.35 $51.50 N/A $40.92 $27.36 42,403 389,488 CLEARWATER, NEW PORT RICHEY
HUDSON, ST. PETERSBURG, TAMPA CENTRAL, EAST,
NORTH, SOUTH, WEST 

VENICE V $12.10 $30.35 $51.50 $40.92 $27.36 67,808 308,714 ENGLEWOOD, NORTH PORT, SARASOTA

WINTER HAVEN IV $11.70 $28.85 $50.00 $39.72 $26.26 63,644 270,827 BARTOW, POLK CITY, LAKELAND, LAKE WALES,
HAINES CITY (EXCLUDING POINCIANA C.O.)

ZEPHYRHILLS III $11.33 $28.05 $50.00 $38.47 $25.12 33,607 110,841 DADE CITY, TAMPA NORTH, SAN ANTONIO,

TRILACOOCHEE

TAMPA CENTRAL, EAST, SOUTH, WEST 

*POINCIANA IS A LOCAL EXCEPTION AREA
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SERVICE CONNECTION CHARGES

BELL- GTC, INC. GTC, INC. GTC, INC. ITS NORTH- SMART SPRINT SPRINT TDS
ALLTEL SOUTH FRONTIER (FLORALA) (GULF) (ST. JOE) f TELECOM EAST CITY (CENTEL) (UNITED) TELECOM VERIZON

PRIMARY SERVICE ORDER
RESIDENTIAL $19.00 $40.88 $7.60 $6.75 $20.00 $11.00 $15.00 $17.00 $9.19 $20.45 $20.45 $16.05 $20.00

BUSINESS $22.00 $56.24 $14.15 $8.25 $25.00 $27.00 $15.00 $19.00 $12.77 $30.65 $25.60 $21.10 $33.90

SECONDARY SERVICE ORDER
RESIDENTIAL $11.00 $10.00 $7.60 $6.75 $15.00 $5.00 $13.48 $8.00 $4.59 $12.25 $9.70 $9.00 $11.00

BUSINESS $15.00 $19.00 $14.15 $8.25 $20.00 $19.00 $13.48 $10.00 $6.12 $14.30 $16.35 $11.50 $14.00

CENTRAL OFFICE CHARGES
RESIDENTIAL $20.00 ----- $7.35 $5.50 $20.00 $15.00 $18.00 $20.00 $10.21 $30.70 $30.70 $16.05 $35.00

BUSINESS $20.00 ----- $7.35 $6.50 $20.00 $15.00 $18.00 $20.00 $10.21 $35.75 $35.75 $20.10 $35.00

PREMISES VISIT
RESIDENTIAL $14.50 ----- $6.25a $5.00 $10.00 $4.25 $6.00 ----- $10.21 $21.50 $10.20a $6.25 $35.00

BUSINESS $14.50 ----- $6.25a $5.00 $10.00 $4.25 $6.00 ----- $10.21 $30.65 $10.24a $6.25 $35.00

PREMISES WORK
RESIDENTIAL ----- $25.00d ----- ----- $5.50b ----- ----- ----- $12.25e ----- $12.00c $8.30c -----

BUSINESS ----- $28.00d ----- ----- $5.50b ----- ----- ----- $12.25e ----- $12.00c $8.30c -----

TROUBLE LOCATION
RESIDENTIAL $22.00 $80.00 $20.00 $25.00 $25.00 $20.00 $30.00 $25.00 $17.60 $50.00 $50.00 $20.10 $40.00

BUSINESS SIMPLE $22.00 $80.00 $20.00 $25.00 $25.00 $20.00 $30.00 $25.00 $17.60 $50.00 $50.00 $20.10 $40.00

BUSINESS COMPLEX $22.00 $80.00 $20.00 $25.00 $25.00 $20.00 $30.00 $25.00 $17.60 $75.00 $75.00 $20.10 $65.00

CHARGE FOR NEW SERVICE - RESIDENTIAL
IF PREMISES VISIT REQ. $53.50 $40.88+ $21.20 $17.25 $55.50+ $30.25 $39.00 $37.00 $41.86+ $72.65 $61.35+ $38.35+ $90.00

IF PREMISES VISIT NOT REQ. $39.00 $40.88 $14.95 $12.25 $40.00 $26.00 $33.00 $37.00 $19.40 $51.15 $51.15 $32.10 $55.00

a) INCLUDES PREMISES WORK CHARGES WHERE NECESSARY

b) PER 1/4 HOUR, ROUNDED TO NEAREST 1/4 HOUR

c) PER 1/4 HOUR OR FRACTION THEREOF, PLUS MATERIAL AS INDICATED 

d) $9.00 FOR EACH ADDITIONAL 1/4 HOUR FOR BOTH RESIDENTIAL AND BUSINESS

e) PER 1/4 HOUR

f) DOG ISLAND PREMISES VISIT IS $43.00

+) RATES MAY BE HIGHER IF PREMISES WORK CHARGES APPLY
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MISCELLANEOUS CHARGES

BUS.
PBX TOUCHTONE

NONPUB NONLIST NONPAY RATIO ADDITIONAL BLOCKING
COMPANY NOS. NOS. RESTORAL PBX/B-1* RESID. BUS LISTING 976/900

ALLTEL $1.75 $1.75 $23.00 1.9 a a  $1.00 a**

BELLSOUTH $2.08 RES $0.30 RES $23.00 RES 1.7 a a $1.20 RES a
$3.50 BUS $1.15 BUS $38.00 BUS $2.10 BUS

FRONTIER $3.00 $2.00 $7.60 RES 2.4 $0.95 $0.95 $1.00 a
$14.15 BUS

GTC, INC. d/b/a GT COM
(FORMERLY ST. JOSEPH) $1.10 $0.75 $12.25 1.9 a a $1.00 a
(FORMERLY FLORALA) $1.50 $0.75 $12.25 2.1 a a $1.00 a
(FORMERLY GULF) $2.25 $0.75 $20.00 2.5 a a $1.00 a

ITS TELECOM $1.42 $0.69 $10.00 2.0 a a $0.50 a

NORTHEAST $1.65 $1.00 $11.75 1.5 a a $0.75 RES a
$1.00 BUS

SMART CITY TELECOM $1.70 $0.93 19.40 2.0 a a $0.25 a

SPRINT-CENTEL $3.00 $2.00 $19.00 RES 2.0 a a $1.50 a
$15.35 BUS

SPRINT-UNITED $2.75 $1.50 $15.27 RES 2.0 a a $1.50 a
$20.36 BUS

TDS TELECOM/QUINCY TEL. $1.80 $1.20 $15.05 2.0 a a $1.50 a

VERIZON $2.00 $1.10 $18.00 1.7 a a $1.44 RES a
$2.22 BUS

a)  OFFERED AT NO CHARGE
*RATIO BASED ON LARGEST RATE GROUP (WHERE APPLICABLE)
**CHARGE FOR REMOVAL
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LOCAL EXCHANGE COMPANY
INTRASTATE LONG DISTANCE RATES

ALLTEL TELEPHONE ITS TELECOM
DDD DAY DAY EACH   DDD DAY DAY EACH

MILEAGE INIT. 1ST. MIN. ADD'L MIN. MILEAGE INIT. 1ST. MIN. ADD'L MIN.
  0 - 10 $0.15 $0.08   0-   10 NONE IN SERVICE
11 - 22 $0.18 $0.12  11-   22 $0.18 $0.12
23 - 55 $0.19 $0.19  23-   55 $0.19 $0.19

  56 - 124 $0.20 $0.20  56-  124 $0.20 $0.20
125-  292 $0.20 $0.20

BELLSOUTH TELECOMMUNICATIONS, INC.
DDD DAY   DAY EACH

MILEAGE INIT. HALF MIN.  ADD'L TENTH MIN NORTHEAST FLORIDA TELEPHONE
  0 - 10 $0.15 $0.15 DDD DAY DAY EACH
11 - 22 $0.15 $0.15 MILEAGE    INIT. 1ST. MIN. ADD'L MIN.
23 - 55 $0.15 $0.15  0 - 10 NONE IN SERVICE

  56 - 124 $0.15 $0.15 11 - 22 $0.18 $0.12
125 - 292 $0.15 $0.15 23 - 55 $0.24 $0.21

 56 - 124 $0.24 $0.21
FRONTIER COMMUNICATIONS OF THE SOUTH, INC. 125 - 292 NONE IN SERVICE

   DDD DAY DAY EACH
MILEAGE INIT. 1ST. MIN. ADD'L MIN.

  0 - 10 NONE IN SERVICE
11 - 22 $0.18 $0.14 SMART CITY
23 - 55 $0.25 $0.24   DDD DAY DAY EACH

  56 - 124 $0.25 $0.24 MILEAGE INIT. 1ST. MIN. ADD'L MIN.
125 - 292 $0.25 $0.24  0 - 10 NONE IN SERVICE

11 - 22 $0.25 $0.16
23 - 55 $0.25 $0.24

GTC, INC. d/b/a GT COM (FORMERLY FLORALA)  56 - 124 $0.25 $0.24
DDD DAY DAY EACH

MILEAGE INIT. 1ST. MIN. ADD'L MIN.
  0 - 10 $0.15 $0.08 SPRINT-FLORIDA (CENTRAL AND UNITED)
11 - 22 $0.18 $0.14      DDD DAY DAY EACH
23 - 55 $0.25 $0.24 MILEAGE    INIT. 1ST. MIN. ADD'L MIN.

  56 - 124 $0.25 $0.24 0 - 22 $0.23 $0.23
125 - 292 $0.25 $0.24 23 + $0.31 $0.31

GTC, INC. d/b/a GT COM (FORM'LY GULF TELEPHONE) TDS TELECOM/QUINCY
DDD DAY DAY EACH      DDD DAY DAY EACH

MILEAGE INIT. 1ST. MIN. ADD'L MIN. MILEAGE    INIT. 1ST. MIN. ADD'L MIN.
  0 - 10 $0.15 $0.08   0-   10 $0.15 $0.14
11 - 22 $0.18 $0.12  11-   22 $0.15 $0.14
23 - 55 $0.21 $0.18  23-   55 $0.23 $0.22

  56 - 124 $0.21 $0.18  56-  124 $0.23 $0.22
125 - 292 $0.21 $0.18 125-  292 $0.23 $0.22

GTC, INC. d/b/a GT COM (FRM ST. JOSEPH TELEPHONE) VERIZON
      DDD DAY DAY EACH      DDD DAY DAY EACH

MILEAGE    INIT. 1ST. MIN. ADD'L MIN. MILEAGE    INIT. 1ST. MIN. ADD'L MIN.
  0 - 10 NONE IN SERVICE  0 - 10 $0.23 $0.23
11 - 22 $0.18 $0.14 11 - 22 $0.23 $0.23
23 - 55 $0.25 $0.24 23 - 55 $0.23 $0.23

  56 - 124 $0.25 $0.24  56 - 124 $0.23 $0.23
125 - 292 $0.25 $0.24 125 - 292 NONE IN SERVICE
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LOCAL EXCHANGE COMPANY TIME OF DAY DISCOUNTS

DAY EVENING N/W DAY EVENING N/W
(8 AM - 5 PM) (5 PM - 11 PM) (11 PM - 8 AM) (8 AM - 5 PM) (5 PM - 11 PM) (11 PM - 8 AM)

ALLTEL FULL RATE 20% 40% ITS TELECOM FULL RATE 20% 40%

PEAK OFF PEAK PEAK OFF PEAK
(7 AM - 6 PM) (6 PM - 7 AM) (9 AM - 9 PM) (9 PM - 9 AM)

BELLSOUTH FULL RATE FULL RATE NORTHEAST FULL RATE 40%

PEAK OFF PEAK DAY EVENING N/W
(9 AM - 9 PM) (9 PM - 9 AM) (8 AM - 5 PM) (5 PM - 11 PM) (11 PM - 8 AM)

FRONTIER FULL RATE 40% SPRINT FLORIDA
(CENTEL) FULL RATE 15% 15%
(UNITED) FULL RATE 15% 15%

GTC, INC. d/b/a PEAK OFF PEAK DAY EVENING N/W
GT COM (9 AM - 9 PM) (9 PM - 9 AM) (8 AM - 5 PM) (5 PM - 11 PM) (11 PM - 8 AM)

(FLORALA)
(GULF) FULL RATE 40% TDS TELECOM FULL RATE 25% 50%

(ST. JOSEPH) (QUINCY)

PEAK OFF PEAK DAY EVENING N/W*
(7 AM - 7 PM) (7 PM - 7 AM) (8 AM - 5 PM) (5 PM - 11 PM) (11 PM - 8 AM)

VERIZON FULL RATE 42.1% SMART CITY FULL RATE 25% 50%
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LOCAL EXCHANGE COMPANY OPERATOR RATES

ALLTEL ITS TELECOM

CUSTOMER DIALED CALLING CARD $0.75 CUSTOMER DIALED CALLING CARD $0.75

OPERATOR STATION $1.00 OPERATOR STATION $1.00

PERSON TO PERSON $2.50 PERSON TO PERSON $2.50

BELLSOUTH NORTHEAST

CUSTOMER DIALED CALLING CARD $1.00 CUSTOMER DIALED CALLING CARD $0.75

OPERATOR STATION $2.00 OPERATOR STATION $1.00

PERSON TO PERSON $3.50 PERSON TO PERSON $2.50

FRONTIER SPRINT FLORIDA
(CENTEL/UNITED)

CUSTOMER DIALED CALLING CARD $0.90 CUSTOMER DIALED CALLING CARD $1.00

OPERATOR STATION $1.10 OPERATOR STATION $1.50

PERSON TO PERSON $2.50 PERSON TO PERSON $4.00

GTC, INC. d/b/a GT COM TDS TELECOM
(FLORALA, GULF, ST. JOSEPH) (QUINCY)

CUSTOMER DIALED CALLING CARD* $0.90 CUSTOMER DIALED CALLING CARD $0.75

OPERATOR STATION $1.10 OPERATOR STATION $1.00

PERSON TO PERSON $2.50 PERSON TO PERSON $2.50

VERIZON SMART CITY

CUSTOMER DIALED CALLING CARD $0.95 CUSTOMER DIALED CALLING CARD $0.75

OPERATOR STATION $1.60 OPERATOR STATION $1.00

PERSON TO PERSON $3.25 PERSON TO PERSON $2.50




