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This report was prepared by the Florida Public Service Commission
from tariffs filed with the Florida Public Service Commission and information provided by the utilities.
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SECTION A
Regulated Electric Utilities






Investor-Owned Electric Utilities
Typical Electric Bill Comparisons* - Residential Service

December 31, 2011

Minimum Bill KWH
Utility or Customer
Charge 100 250 500 750 1,000 1,500

Florida Power & Light Company $5.90 $14.72 $27.95 $50.03 $72.08 $94.13 $148.26
Progress Energy Florida, Inc. $8.76 $19.52 $35.67 $62.58 $89.46 $116.36 $180.64
Tampa Electric Company $10.50 $19.89 $33.97 $57.43 $80.88 $104.34 $151.27
Gulf Power Company $10.00 $20.96 $37.41 $64.81 $92.20 $119.60 $174.41
Florida Public Utilities Company

Northwest $12.00 $24.22 $42.53 $73.05 $103.57 $134.09 $195.14

Northeast $12.00 $23.71 $41.27 $70.52 $99.78 $129.03 $187.55

* Excludes local taxes, franchise fees, and gross receipts taxes that are billed as a separate line item. Includes cost recovery clause factors
effective December 2011.
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Municipal Electric Utilities
Typical Electric Bill Comparisons* - Residential Service

December 31, 2011

KWH
Utility Minimum Bill or
Customer Charge 100 250 500 750 1,000 1,500
Alachua $9.00 $20.50 $37.75 $66.50 $95.25 $124.00 $181.50
Bartow $8.00 $20.73 $39.82 $71.63 $103.45 $135.26 $198.89
Blountstown $3.50 $16.32 $35.55 $67.61 $99.66 $131.71 $195.82
Bushnell $7.40 $19.77 $38.31 $69.23 $100.14 $131.05 $192.88
Chattahoochee $6.50 $18.73 $37.07 $67.64 $98.21 $128.78 $189.92
Clewiston $6.50 $16.86 $32.41 $58.30 $84.21 $110.10 $161.90
Fort Meade $12.96 $24.32 $41.36 $69.76 $98.16 $126.56 $183.36
Fort Pierce $6.01 $18.09 $36.22 $66.43 $96.63 $126.84 $187.25
Gainesville $8.67 $20.57 $38.42 $68.17 $97.92 $127.67 $187.17
Green Cove Springs $6.00 $17.15 $33.87 $61.74 $90.85 $119.97 $178.21
Havana $6.00 $17.21 $34.04 $62.06 $90.10 $118.12 $174.18
Homestead $5.60 $16.94 $33.96 $62.31 $90.67 $119.02 $175.73
JEA $5.50 $16.96 $34.15 $62.80 $91.45 $120.10 $177.40
Jacksonville Beach $4.50 $16.84 $35.35 $66.21 $97.06 $127.91 $189.62
Key West $6.75 $19.57 $38.81 $70.87 $102.94 $135.00 $199.12
Kissimmee $10.17 $19.83 $34.32 $58.46 $82.62 $106.76 $161.38
Lake Worth $12.65 $23.95 $40.90 $69.15 $97.40 $125.65 $182.15
Lakeland $8.00 $18.13 $33.34 $58.66 $84.00 $109.32 $126.27
Leesburg $10.62 $21.83 $38.64 $66.65 $94.67 $122.68 $178.71
Moore Haven $8.50 $19.02 $34.80 $61.10 $87.40 $113.70 $166.30
Mount Dora $8.61 $21.10 $39.85 $71.08 $102.32 $133.55 $196.02
New Smyrna Beach $5.65 $16.44 $32.61 $59.59 $86.55 $113.51 $167.45
Newberry $7.50 $20.50 $40.00 $72.50 $105.00 $137.50 $202.50
Ocala $9.33 $20.33 $36.83 $64.34 $91.84 $119.34 $174.35
Orlando $8.00 $19.19 $35.96 $63.92 $91.86 $119.82 $180.74
Quincy $6.00 $15.37 $29.41 $52.83 $76.24 $99.65 $146.48
Reedy Creek $2.85 $10.72 $22.51 $42.17 $61.83 $81.48 $120.80
Starke $0.00 $12.10 $30.24 $60.48 $90.71 $120.95 $189.20
St.Cloud $8.32 $19.95 $37.40 $66.47 $95.54 $124.61 $187.96
Tallahassee $6.63 $18.08 $35.25 $63.87 $92.49 $121.10 $178.34
Vero Beach $8.33 $18.94 $34.86 $61.38 $87.91 $114.43 $167.48
Wauchula $8.62 $19.42 $35.62 $62.62 $89.62 $116.62 $170.62
Williston $8.00 $19.28 $36.21 $64.42 $92.63 $120.84 $177.26
Winter Park $9.35 $19.43 $34.53 $59.72 $84.90 $110.08 $166.27

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2011 Fuel and Purchased Power Costs are included.
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Cooperative Electric Utilities
Typical Electric Bill Comparisons* - Residential Service
December 31, 2011

Utility Minimum Bill or KWH
Customer Charge 100 250 500 750 1,000 1,500
Central Florida $15.00 $34.00 $62.50 $110.00 $157.50 $205.00 $300.00
Choctawhatchee $24.00 $33.84 $48.60 $73.19 $97.79 $122.38 $171.57
Clay $11.00 $20.96 $35.90 $60.80 $85.71 $110.60 $165.40
Escambia River $25.00 $37.10 $55.25 $85.50 $115.75 $146.00 $206.50
Florida Keys $10.00 $19.81 $34.54 $59.07 $83.61 $108.14 $157.21
Glades $20.50 $32.11 $49.51 $78.53 $107.54 $136.55 $194.58
Gulf Coast $19.45 $30.47 $47.00 $74.55 $102.11 $129.65 $184.75
Lee County $15.00 $25.44 $41.09 $67.18 $93.27 $119.36 $171.54
Okefenoke $15.00 $25.43 $41.08 $67.15 $93.23 $119.30 $171.45
Peace River $15.00 $25.31 $40.76 $66.52 $92.29 $118.05 $169.57
Sumter $14.50 $25.64 $42.34 $70.18 $98.01 $125.85 $181.53
Suwannee Valley $17.00 $29.25 $47.63 $78.25 $108.88 $139.50 $200.75
Talquin $10.00 $22.09 $40.23 $70.45 $100.68 $130.90 $191.35
Tri-County $17.50 $25.63 $37.82 $58.14 $78.46 $98.79 $139.43
West Florida $20.00 $32.30 $50.90 $81.90 $112.90 $143.90 $205.90
Withlacoochee River $18.00 $28.06 $43.16 $68.32 $93.47 $118.63 $168.95

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2011 Fuel and Purchased Power Costs are included.
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Investor-Owned Electric Utilities

Typical Electric Bill Comparisons * - Commercial / Industrial
December 31, 2011

KW Demand
75 150 500 1,000 2,000
Utility
KWH
750 1,500 15,000 45,000 150,000 400,000 800,000
Florida Power & Light Company $81 $154 $1,547 $3,936 $13,242 $31,672 $62,243
Progress Energy Florida, Inc. $94 $176 $1,523 $4,241 $14,109 $36,251 $72,490
Tampa Electric Company $86 $161 $1,621 $4,116 $13,587 $33,327 $66,597
Gulf Power Company $100 $187 $1,687 $4,583 $13,701 $33,361 $66,567
Florida Public Utilities Company
Northwest $110 $201 $1,780 $5,027 $16,472 $42,424 $84,748
Northeast $106 $195 $1,729 $4,874 $16,740 $43,140 $86,180

* Excludes local taxes, franchise fees, and gross receipts taxes that are billed as a separate line item. Includes cost recovery clause factors
effective December 2011.
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Municipal Electric Utilities

Typical Electric Bill Comparisons* - Commercial / Industrial
December 31, 2011

KW Demand
75 150 500 1,000 2,000
Utility
KWH

750 1,500 15,000 45,000 150,000 400,000 800,000
Alachua $102 $192 $1,969 $5,273 $17,470 $44,095 $88,145
Bartow $114 $220 $2,203 $5,906 $19,639 $49,394 $98,768
Blountstown $118 $230 $2,237 $6,696 $22,304 $59,465 $118,923
Bushnell $110 $213 $2,180 $5,935 $19,730 $50,093 $100,163
Chattahoochee $97 $187 $1,804 $5,503 $18,325 $47,180 $94,352
Clewiston $96 $184 $1,784 $5,012 $16,625 $43,075 $86,115
Fort Meade $108 $199 $1,837 $5,580 $18,390 $45,750 $91,410
Fort Pierce $105 $204 $2,038 $5,527 $19,648 $47,953 $95,867
Gainesville $124 $223 $2,274 $6,028 $19,975 $32,750 $65,200
Green Cove Springs $96 $187 $1,982 $5,296 $17,596 $41,563 $83,001
Havana $90 $174 $1,688 $5,051 $16,824 $44,854 $89,702
Homestead $98 $189 $1,991 $5,425 $17,999 $45,814 $91,592
JEA $91 $173 $1,936 $5,008 $16,495 $42,143 $83,951
Jacksonville Beach $98 $190 $2,275 $6,156 $20,483 $51,760 $103,504
Key West $107 $207 $2,123 $5,810 $19,318 $49,181 $98,341
Kissimmee $92 $173 $1,846 $4,761 $15,742 $38,922 $77,788
Lake Worth $111 $204 $2,305 $5,951 $19,650 $48,700 $97,320
Lakeland $87 $164 $1,606 $4,234 $14,122 $34,692 $69,054
Leesburg $98 $186 $1,861 $4,749 $15,776 $38,529 $77,035
Moore Haven $101 $194 $1,881 $5,156 $17,133 $43,683 $87,343
Mount Dora $102 $196 $1,746 $4,847 $16,112 $41,362 $82,704
New Smyrna Beach $85 $165 $1,986 $5,384 $17,870 $45,348 $90,662
Newberry $113 $218 $2,232 $5,916 $19,685 $47,045 $94,045
Ocala $92 $171 $1,710 $4,550 $15,551 $39,731 $78,017
Orlando $98 $186 $1,095 $2,625 $8,682 $19,855 $39,635
Quincy $93 $170 $1,465 $3,974 $13,105 $33,512 $62,403
Reedy Creek $125 $247 $2,128 $5,465 $18,169 $44,514 $89,008
Starke $110 $212 $2,034 $6,084 $20,259 $54,009 $108,009
St.Cloud $102 $194 $1,139 $2,730 $9,029 $20,650 $41,222
Tallahassee $82 $155 $1,881 $4,765 $15,687 $38,329 $76,603
Vero Beach $92 $175 $2,171 $6,109 $9,000 $24,000 $48,000
Wauchula $108 $190 $1,920 $5,215 $17,230 $43,995 $87,925
Williston $102 $190 $1,855 $5,139 $16,850 $42,850 $85,650
Winter Park $88 $111 $910 $2,367 $7,860 $19,445 $38,877

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2011 Fuel and Purchased Power Costs are included.
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Cooperative Electric Utilities
Typical Electric Bill Comparisons* - Commercial / Industrial
December 31, 2011

KW Demand
75 150 500 1,000 2,000
Utility KWH
750 1,500 15,000 45,000 150,000 400,000 800,000
Central Florida $160 $303 $3,228 $8,950 $29,600 $76,100 $152,100
Choctawhatchee $93 $163 $1,560 $4,144 $13,080 $33,178 $66,315
Clay $89 $167 $1,563 $4,278 $14,130 $36,255 $71,250
Escambia River $119 $213 $2,218 $5,915 $19,600 $49,350 $98,650
Florida Keys $95 $168 $1,525 $4,472 $14,786 $39,336 $78,621
Glades $124 $223 $1,997 $5,535 $18,183 $25,715 $51,255
Gulf Coast $100 $177 $2,035 $5,171 $17,155 $41,733 $83,423
Lee County $95 $170 $1,708 $4,544 $11,489 $29,454 $58,878
Okefenoke $96 $174 $1,978 $5,202 $17,105 $43,080 $86,060
Peace River $111 $205 $1,837 $4,829 $15,957 $39,952 $79,844
Sumter $100 $184 $1,675 $4,485 $14,822 $37,517 $74,979
Suwannee Valley $112 $206 $2,042 $5,564 $18,550 $46,250 $92,250
Talquin $101 $191 $1,535 $4,221 $14,255 $39,392 $78,484
Tri-County $89 $156 $1,489 $3,463 $11,193 $26,464 $52,778
West Florida $113 $206 $1,914 $5,343 $17,692 $23,106 $46,112
Withlacoochee River $92 $166 $1,525 $4,069 $13,499 $33,952 $67,876

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2011 Fuel and Purchased Power Costs are included.
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Investor-Owned Electric Utilities

Miscellaneous Service Charges
December 31, 2011

Temporary Service (7)

Util ity Initial Normal Violation Collection Late Payment Returned
Connect (1)| Reconnect (2) Reconnect (3) | Charge (4) Fee (5) Check Charge Underground Overhead
(6) and/or (8)
Florida Power & Light Company $14.88 $14.88 $17.66 $5.11 1.5% $23.24 or 5% $142.00 $255.00

Progress Energy Florida, Inc.

During Hours $61.00 $28.00 $40.00 N/A $5.00 or 1.5% $25.00 $227.00 $227.00
After Hours $50.00 $30.00
$40.00 or 5%

Tampa Electric Company $75.00 $25.00 $50.00 $8.00 $25.00 $235.00 $235.00
1.5% $30.00
$40.00 or 5%

Gulf Power Company

During Hours $27.00 $27.00 $35.00 $20.00 None $25.00 $110.00 $110.00
After Hours $55.00 $30.00
$40.00 or 5%

Florida Public Utilities Company

During Hours $53.00 $23.00 $44.00 $14.00 $5.00 or 1.5% $25.00 $200.00 $200.00
After Hours $95.00 $30.00
$40.00 or 5%

(1) Initial connection of service to premises without prior service.
(2) Connection of service to premises with prior service.
(3) Reconnection of service during normal business hours to customer who has been disconnected due to nonpayment or violation of Commission rule, e.g., meter tampering, bad check, etc.
(4) Collection charge made in the event a service representative visits the premises for the purpose of disconnecting for nonpayment, and the customer pays or arranges to pay the past
due amount in lieu of disconnection.
(5) Late payment fee is assessed to amounts that are past due. The fee may be either a fixed amount or a percentage of the past due amount, whichever is greater.
(6) Returned check charge is assessed when a check is dishonored by the bank. The charge may be either a fixed amount or a percentage of the dishonored check amount, whichever is greater.
(7) Charge for installing and removing a temporary service drop.
(8) In accordance with Section 68.065, Florida Statutes, the following charges apply to returned checks: $25.00 charge for checks $50.00 or less, $30.00 charge for checks $50.01 - $300.00,
and the greater of 5% or $40.00 for checks in excess of $300.00.
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Investor-Owned Electric Utilities

Growth and Use Statistics
December 31, 2011

Residential Annual Revenues
Average
Annual Number of
Ut|||ty Consumption Customers Residential Total Retail Operating
Percent As of Percent Total Percent [Avg. Revenue Percent
kWh Increase | 12/31/2011 | Increase Revenue Increase |per kWh Sold| Revenue Increase
(cents)
Florida Power & Light Company 13,570 -3.60% 4,026,760 0.60% | $5,820,910,811 2.50% 10.65 10,230,347,776 4.30%
Progress Energy Florida, Inc. 13,245 -6.33% 1,473,580 -2.70% $2,463,246,933| -11.56% 12.80 $4,240,027,159 -9.20%
Tampa Electric Company 14,630 -5.80% 597,933 0.90% $944,747,396| -8.70% 11.41 $2,010,947,077 -5.80%
Gulf Power Company 14,028 -6.70% 378,248 0.45% $649,414,318|  -7.37% 12.24 $1,233,067,523 -4.85%
Florida Public Utilities Company
Northwest 13,075 -8.75% 10,127 0.07% $20,452,472| -15.03% 15.48 $44,906,739  -10.10%
Northeast 13,781 -8.13% 13,568 0.82% $25,492,178  -7.03% 13.71 $50,021,010 -1.21%




Municipal & Cooperative Electric Utilities
Growth and Use Statistics

December 31, 2011

Residential Annual Revenues
Average
Annual Number of
Utility Consumption Customers Residential Total Retail Operating
Percent As of Percent Total Percent [Avg. Revenue Percent
kWh Increase | 12/31/2011| Increase Revenue Increase |per kWh Sold| Revenue | Increase
(cents)
Municipals
Gainesville Regional Utilities 9,829 -5.37% 81,881 -0.11% $100,517,716 -11.41% 12.42 $222,629,636| -6.67%
JEA 15,366 8.15% 369,843 -6.44% $667,184,361 4.18% 11.74 $1,391,347,562| 6.41%
City of Lakeland 14,846 -0.46% 100,545 -0.09% $172,968,694 -3.22% 11.21 $315,880,221| -2.53%
Orlando Utilities Commission | 11,910 -5.67% 153,693 1.25% $211,495,124 7.83% 1155 $570,731,479|  2.63%
City of Tallahassee 11,734 -2.08% 95,232 0.42% $140,029,146 -5.72% 1253 $294,949,377| -6.02%
Cooperatives
Clay Electric 14,832 -0.06% 138,808 0.00% $260,142,039 -0.04% 11.80 $355,529,694| -0.03%
Lee County Electric 13,093 -4.37% 181,452 0.98% $276,533,360 -3.19% 11.69 $399,181,986| -5.11%
Withlacoochee River Electric 14,094 -13.35% 181,623 0.26% $305,916,936 -10.59% 11.95 $423,736,459| -9.86%

Note: Above revenues include fuel and purchased power costs.




1,000 kWh Residential Monthly Bills for All Florida Electric Utilities

December 31, 2011

Rank Utility Type TgitlTl Rank Utility Type Tgitl?l
1 Reedy Creek M $81.48 29 |Starke M $120.95
2 Florida Power & Light Company I $94.13 30 |Tallahassee M $121.10
3 Tri-County C $98.79 31 |Choctawhatchee C $122.38
4 Quincy M $99.65 32 |Leesburg M $122.68
5 Tampa Electric Company I $104.34 33 |Alachua M $124.00
6 Kissimmee M $106.76 34 |[St. Cloud M $124.61
7 Florida Keys C $108.14 35 |Lake Worth M $125.65
8 Lakeland M $109.32 36 |Sumter © $125.85
9 Winter Park M $110.08 37 Fort Meade M $126.56
10 |Clewiston M $110.10 38 |Fort Pierce M $126.84
11 |Clay C $110.60 39 |Gainesville M $127.67
12 |New Smyrna Beach M $113.51 40 |Jacksonville Beach M $127.91
13 Moore Haven M $113.70 41 |Chattahoochee M $128.78
14  [Vero Beach M $114.43 42  |Florida Public Utilities Company - Northeast Division | $129.03
15 |Progress Energy Florida, Inc. I $116.36 43  |Gulf Coast C $129.65
16 |Wauchula M $116.62 44  |Talquin © $130.90
17 Peace River C $118.05 45  [Bushnell M $131.05
18 [Havana M $118.12 46  |Blountstown M $131.71
19 |Withlacoochee River C $118.63 47  [Mount Dora M $133.55
20 |Homestead M $119.02 48 [Florida Public Utilities Company - Northwest Division | $134.09
21 |Okefenoke C $119.30 49  |Key West M $135.00
22 Ocala M $119.34 50 Bartow M $135.26
23 |Lee County C $119.36 51 |Glades C $136.55
24  |Gulf Power Company I $119.60 52  |Newberry M $137.50
25 |Orlando M $119.82 53 [Suwannee Valley C $139.50
26  |Green Cove Springs M $119.97 54  |West Florida © $143.90
27 |JEA M $120.10 55 |Escambia River C $146.00
28  |Williston M $120.84 56 |Central Florida Cc $205.00

| = Investor-owned M = Municipal C = Cooperative
Note: Rates do not include any local taxes, franchise fees, or separately billed gross receipts taxes.

A-10




SECTIONB
Regulated Gas Utilities






Investor-Owned Natural Gas Utilities
Typical Bill Comparison - Residential Service
December 31, 2011

Minimum Therms Sold
Bill or
Utility Customer

Charge 10 20 30 40 50 75 100
Florida City Gas $8.00 $18.90 $29.79 $40.69 $51.59 $62.48 $89.72 $114.50
Florida Public Utilities Company $11.00 $22.56 $34.11 $45.67 $57.23 $68.79 $97.68 $126.57
Peoples Gas System $12.00 $23.15 $34.30 $45.46 $56.61 $67.76 $95.64 $123.52
St. Joe Natural Gas Company $20.00 $36.80 $53.59 $70.39 $87.18 $103.98 $145.97 $187.96
Chesapeake Utilities Corporation™ $19.00 $24.43 $29.85 $35.28 $40.71 $46.14 $59.70 $73.27
Indiantown Gas Company* $9.00 $12.90 $16.80 $20.70 $24.60 $28.50 $38.25 $48.00
Sebring Gas System, Inc.* $9.00 $16.12 $23.24 $30.35 $37.47 $44.59 $62.38 $80.18

*No longer purchase gas for their customers. These companies deliver gas that the end use customers purchase; therefore, no gas costs are included.

December 2011 gas costs are included for those companies participating in purchased gas adjustment clause (Florida City, FPUC, Peoples, and St. Joe).
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Investor-Owned Natural Gas Utilities

Typical Bill Comparison - Commercial Service
December 31, 2011

Minimum Therms Sold
Bill or
Utility Customer

Charge 30 50 70 90 150 200 300
Florida City Gas $8.00-$11.00 $40.69 $62.48 $84.28 $106.07 $167.00 $219.50 $317.85
Florida Public Utilities Company $15.00 $51.01 $71.69 $92.36 $113.03 $175.06 $226.74 $330.11
Peoples Gas System $20.00 $56.83 $78.06 $99.28 $120.50 $184.17 $237.23 $343.34
St. Joe Natural Gas Company $9.00| $101.34 $122.24 $143.13 $164.03 $226.71 $278.95 $383.42
Chesapeake Utilities Corporation* $15.00 $35.28 $46.14 $56.99 $67.84 $100.41 $127.54 $181.82
Indiantown Gas Company* $9.00 $20.70 $28.50 $36.30 $44.10 $67.50 $87.00 $125.99
Sebring Gas System, Inc.* $9.00-$12.00 $30.35 $44.59 $58.82 $73.06 $115.76 $151.35 $222.53

*No longer purchase gas for their customers. These companies deliver gas that the end use customers purchase; therefore, no gas costs are included.

December 2011 gas costs are included for those companies participating in purchased gas adjustment clause (Florida City, FPUC, Peoples, and St. Joe).
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Investor-Owned Natural Gas Utilities

Typical Bill Comparison - Industrial Service
December 31, 2011

Minimum Therms Sold
Bill or
Utility Customer

Charge 400 500 600 700 800 900 1000
Florida City Gas $11.00-$12.00 $420.14 $522.42 $562.45 $654.19 $745.93 $837.67 $929.41
Florida Public Utilities Company $15.00-$45.00 $433.48 $585.83 $685.00 $784.16 $883.33 $982.49 $1,081.66
Peoples Gas System $20.00-$30.00 $449.45 $555.57 $661.68 $767.79 $873.90 $980.02 $1,010.06
St. Joe Natural Gas Company $9.00 $487.89 $592.37 $696.84 $801.31 $905.78 $1,010.26 $1,114.73
Chesapeake Utilities Corporation* $15.00-$27.50 $236.09 $290.36 $261.74 $299.70 $337.66 $375.61 $413.57
Indiantown Gas Company* $9.00 $164.99 $203.99 $242.99 $281.99 $320.98 $359.98 $398.98
Sebring Gas System, Inc.* $12.00 $237.68 $294.10 $350.52 $406.94 $463.36 $519.78 $576.20

*No longer purchase gas for their customers. These companies deliver gas that the end use customers purchase; therefore, no gas costs are included.
December 2011 gas costs are included for those companies participating in purchased gas adjustment clause (Florida City, FPUC, Peoples, and St. Joe).
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Investor-Owned Natural Gas Utilities

Miscellaneous Charges

December 31, 2011

Utility Initial Normal Violation Collection | Change of Returned Late Payment
Connect (1) Reconnect (2) [ Reconnect (3) |Charge (4) | Account [ Check Charge Charge
Chesapeake Utilities Corporation $52.00 $40.00 $40.00 $20.00 $13.00 $25.00 or 5% 1.5%
Florida City Gas $50.00 $50.00 $37.00 $20.00 $20.00 $25.00 or 5% $5.00 or 1.5%
Florida Public Utilities Company (5) $42.00 $60.00 $60.00 $16.00 $19.00 $25.00 or 5% $5.00 or 1.5%
Indiantown Gas Company $35.00 $35.00 $35.00 $10.00 $15.00 $22.00 or 2% 1.5%
Peoples Gas System $50.00 $70.00 $70.00 $20.00 $28.00 $25.00 or 5% 1.5%
Sebring Gas System, Inc. $25.00 $25.00 $25.00 $10.00 $25.00 $20.00 or 5% 1.5%
St. Joe Natural Gas Company $40.00 $40.00 $60.00 $15.00 $26.00 $25.00 or 5% $3.00 or 1.5%

(1) Initial connection to an establishment which has not had prior service.
(2) Connection of service to an establishment having had prior service.
(3) Connection of service to a customer who has been disconnected due to a violation
of Commission rule/regulation, i.e., non-payment, meter tampering, bad check, etc.
(4) A collection charge made in the event a service representative visits a premises
to discontinue service for non payment of a delinquent account, and the customer
pays or arranges to pay the past due amount in lieu of service interruption.
(5) Florida Public Utilities Company has different service charges for Residential Service,
General Service and General Service Transportation Service, and Large VVolume Service customers.
The service charges shown reflect what a Residential Service customer would be charged during normal business hours.
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Investor-Owned Natural Gas Utilities
Growth and Use Statistics

December 31, 2011

Residential Annual Revenues
Utility Avg. Consumption Number of Customers Residential Retail Operating

Total Therms Percent As of Percent Total Percent | Revenue Total Percent

Increase |12/31/2011| Increase Revenues | Increase | per Therm| Revenue Increase

Chesapeake Utilities Corporation 228.23 -21.99% 13,738 1.17% $4,470,545 -5.21% $1.442 $15,386,668 0.03%
Florida City Gas 175.00 -15.00% 96,677 0.14% $33,220,084 -12.39% $1.970 $75,237,590 -0.01%
Florida Public Utilities Company 248.69 -14.16% 47,718 0.68% $20,025,867 -13.02% $1.704 $64,824,810 -0.07%
Indiantown Gas Company 87.81 6.85% 687 0.00% $129,249 -0.02% $0.90 $613,343 0.08%
Peoples Gas System 194.70 -34.40% 308,211 0.8% $116,242,583 -27.10% $1.94 $444,084,998 -0.15%
Sebring Gas System, Inc. 101.20 -31.10% 406 3.57% $61,0491 -10.50% $1.64 $624,782| 17.75%
St. Joe Natural Gas Company 252.00 -12.50% 2,688 0.86% $1,311,326 -6.86% $1.94 $2,231,623 2.87%

Note: All revenues include gas costs. All data unaudited, preliminary, and subject to change.
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SECTIONC
Regulated Water & Wastewater Utilities






Florida Public Service Commission
Water and Wastewater Utilities

Water and Wastewater Utility County Water and Wastewater Utility County
Allen LaFortune and Otis Fonder Pasco CHC VI, Ltd. Polk
Alturas Utilities, L.L.C. Polk CWS Communities, LP Lake
Angler's Cove West, Ltd. Polk CWS Communities, LP d/b/a Palm Valley Utility Seminole
Aqua Utilities Florida, Inc. Alachua Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility [St. Johns
Aqua Utilities Florida, Inc. Brevard Cedar Acres, Inc. Sumter
Aqua Utilities Florida, Inc. Charlotte Central Sumter Utility Company, L.L.C. Sumter
Aqua Utilities Florida, Inc. DeSoto Century Estates Utilities, Inc. Lake
Aqua Utilities Florida, Inc. Hardee Century-Fairfield Village, Ltd. Marion
Aqua Utilities Florida, Inc. Highlands COL Utility Systems, LLC Lake
Aqua Utilities Florida, Inc. Lake Colina Bay Water Company, LLC Lake
Aqua Utilities Florida, Inc. Lee Colony Park Utilities, Inc. Brevard
Aqua Utilities Florida, Inc. Marion Commercial Utilities, Div. of Grace and Co., Inc. (No residential customers)|Duval
Aqua Utilities Florida, Inc. Orange Continental Utility, Inc. Sumter
Aqua Utilities Florida, Inc. Palm Beach Country Club Utilities, Inc. Highlands
Aqua Utilities Florida, Inc. Pasco County-Wide Utility Co., Inc. Marion
Aqua Utilities Florida, Inc. Polk Crestridge Utilities Corporation Pasco
Agqua Utilities Florida, Inc. Putnam Crooked Lake Park Sewerage Company Polk
Aqua Utilities Florida, Inc. Seminole Cypress Lakes Utilities, Inc. Polk
Agqua Utilities Florida, Inc. Sumter D & E Water Resources, L.L.C. Flagler
Aqua Utilities Florida, Inc. Volusia D & E Water Resources, L.L.C. Volusia
Agqua Utilities Florida, Inc. Washington Damon Utilities, Inc. Highlands
Arma Water Services LLC Marion ESAD Enterprises, Inc. d/b/a Beaches Sewer System Gulf

B & C Water Resources, L.L.C. Baker East Central Florida Services, Inc. Brevard
B & C Water Resources, L.L.C. Union East Central Florida Services, Inc. Orange
BE Utility Systems, L.L.C. d/b/a Buccaneer Water Service Lee East Central Florida Services, Inc. Osceola
BFF Corporation Marion East Marion Sanitary Systems, Inc. Marion
Bayshore Utilities, Inc. Lee Environmental Protection Systems of Pine Island, Inc. Lee
Black Bear Reserve Water Corporation Lake FIMC Hideaway, Inc. Levy
Brendenwood Water System Lake Fairmount Utilities, The 2nd, Inc. Highlands
C & H Utilities, Inc. Highlands Farmton Water Resources, LLC Brevard
CC Utility Systems, L.L.C. d/b/a Coral Cay Water & Sewer Company Broward Farmton Water Resources, LLC Volusia
C.F.A.T. H20, Inc. Marion Forest Utilities, Inc. Lee

Chapter 367.171 (7), F.S., gives the Florida Public Service Commission exclusive jurisdiction over all utility systems whose service transverses county boundaries, whether the counties involved are jurisdictional or non-jurisdictional,
with certain exceptions. Baker, Charlotte, DeSoto, Flagler, Glades, and Union Counties are non-jurisdictional counties that have certain jurisdictional utilities based on the provisions of the statute.

Bradford, Clay, Jackson, Nassau, Okaloosa, and St. Lucie Counties currently have no FPSC regulated utilities.

C1




Florida Public Service Commission
Water and Wastewater Utilities

Water and Wastewater Utility County Water and Wastewater Utility County
Fountain Lakes Sewer Corporation Lee Mid-County Services, Inc. Pinellas
Four Lakes Golf Club, Ltd. Polk Mink Associates I, LLC d/b/a Crystal Lake Club Utilities Highlands
Four Points Utility Corporation Polk Mobile Manor Water Company, Inc. Lee
Francis | Utility, L.L.C. Highlands Mountain Lake Corporation Polk
Gold Coast Utility Corp. Polk Neighborhood Utilities, Inc. Duval
Grenelefe Resort Utility, Inc. Polk Ni Florida, LLC Lee

HV Utility Systems, L.L.C. Pasco Ni Florida, LLC Pasco
Harbor Hills Utilities, L.P. Lake North Beach Utilities, Inc St. Johns
Hash Utilities, LLC Levy North Peninsula Utilities Corporation Volusia
Heather Hills Estates Utilities, LLC Manatee Northgate Properties, Inc. Brevard
Hidden Cove, Ltd. Polk OB Utility Systems, LLC Marion
Hidden Valley SPE LLC d/b/a Orange Lake Lake Oak Springs, LLC Lake
Holiday Gardens Utilities, Inc. Pasco Oak Springs, LLC Orange
Holmes Utilities, Inc. Highlands Orangeland Water Supply Pasco
Indiantown Company, Inc. Martin Orange Blossom Utilities, Inc. Sumter
Innerarity Island Development Corporation Escambia Orangewood Lakes Services, Inc. Pasco
Joyland Water System Gadsden Orchid Springs Development Corporation Polk

KW Resort Utilities Corporation Monroe Paradise Lakes Utility, L.L.C. Pasco
Keen Sales, Rentals and Utilities, Inc. Polk Park Water Company Polk
Kemple Water Company Pasco Parkland Utilities, Inc. Broward
Kincaid Hills Water Company Alachua Parkland Utilities, Inc. Palm Beach
L.P. Utilities Corporation Highlands Peoples Water Service Company of Florida, Inc. Escambia
LWV Utilities, Inc. Pasco Pine Harbour Water Utilities, LLC Lake
Labrador Utilities, Inc. Pasco Pine Island Cove Homeowners Association, Inc. Lee

Lake Placid Utilities, Inc. Highlands Pine Ridge Management Corporation Okeechobee
Lake Utility Services, Inc. Lake Pinecrest Ranches, Inc. Polk
Lake Yale Treatment Associates, Inc. Lake Placid Lakes Utilities, Inc. Highlands
Lighthouse Utilities Company, Inc. Gulf Plantation Bay Utility Co. Flagler
MFL Utility Systems, LLC Lake Plantation Bay Utility Co. Volusia
MSKP Town and Country Utility, LLC d/b/a Town and Country Utility ~ |Charlotte Plantation Landings, Ltd. Polk
MSKP Town and Country Utility, LLC d/b/a Town and Country Utility ~ |Lee Pluris Wedgefield, Inc. Orange
Mad Hatter Utility, Inc. Pasco Rainbow Springs Utilities, L.C. Marion
Marion Utilities, Inc. Marion Raintree Utilities, Inc. Lake

Bradford, Clay, Jackson, Nassau, Okaloosa, and St. Lucie Counties currently have no FPSC regulated utilities.
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Florida Public Service Commission

Water and Wastewater Utilities

Water and Wastewater Utility County Water and Wastewater Utility County
Regency Utilities, Inc. Duval TBBT Utility, LLC Polk
Residential Water Systems, Inc. Marion TKCB Brevard
River Ranch Water Management, L.L.C. Polk TLP Water, Inc. Lake

Royal Utility Company Broward Tevalo, Inc. d/b/a McLeod Gardens Water Company Polk

S.V. Utilities, Ltd. Polk The Vantage Development Corporation Okeechobee
S & L Utilities, Inc. Marion Tierra Verde Utilities, Inc. Pinellas

St. James Island Utility Company Franklin Tradewinds Utilities, Inc. Marion

St. Johns Landing of Putnam Cnty Util. Svs., Inc. d/b/a St. Johns Landing Util. Svs.|Putnam Tymber Creek Utilities, Incorporated Volusia

St. Johns River Club Utility Company, LLC Putnam Useppa Island Utility, Inc. Lee
Sanlando Utilities Corporation Seminole Utility Corporation of Florida, Inc. Highlands
Sebring Ridge Utilities, Inc. Highlands Utilities, Inc. of Eagle Ridge Lee
Service Management Systems, Inc. Brevard Utilities, Inc. of Florida Marion
Shangri-La by the Lake Utilities, Inc. Lake Utilities, Inc. of Florida Orange
Silver Fox Utility Company, LLC d/b/a Timberwood Utilities Pasco Utilities, Inc. of Florida Pasco
Silver Lake Utilities, Inc. Glades Utilities, Inc. of Florida Pinellas
Silver Lake Utilities, Inc. Highlands Utilities, Inc. of Florida Seminole
Southlake Utilities, Inc. Lake Utilities, Inc. of Longwood Seminole
Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay Utilities [Highlands Utilities, Inc. of Pennbrooke Lake

Sun Communities Finance, LLC d/b/a Water Oak Utility Lake Venture Associates Utilities Corp. Marion

Sun Communities Operating Limited Partnership Marion W.B.B. Utilities, Inc. Lake

Sun River Utilities, Inc. Charlotte W.P. Utilities, Inc. Palm Beach
Sun River Utilities, Inc. DeSoto Water Management Services, Inc. Franklin
Sunny Shores Water Co., Inc. Manatee West Lakeland Wastewater, Inc. Polk
Sunrise Utilities, LLC Polk Wildwood Water Company St. Johns
Sunshine Utilities of Central Florida, Inc. Marion Windstream Utilities Company Marion
TBBT Utility, LLC Hardee Zachary Taylor Camping and Lodge, Inc. Okeechobee

Bradford, Clay, Jackson, Nassau, Okaloosa, and St. Lucie Counties currently have

no FPSC regulated utilities.
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Water/Wastewater Monthly Bill Comparisons
Residential Service

December 31, 2011

Water Wastewater
Utility
Min. Base Gallonage Bill Comparisons Base Gallonage | Maximum | Maximum
Gal. Rate Rate Per M 5M 10M Rate Rate Per M | Gallonage Charge
Alachua County
Aqua Utilities Florida, Inc.
Arredondo (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02] $35.95 $9.27 6M $91.57
Kincaid Hills Water Company $6.94 $0.92 $11.54 $16.14]
Baker County*
B & C Water Resources, L.L.C. $12.61 $2.94 $27.31 $42.01
*PSC does not regulate Baker County
Bradford County
None at this time.
Brevard County
Aqua Utilities Florida, Inc.
Kingswood & Oakwood (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02|
Colony Park Utilities, Inc. $10.80 $2.88 6M $28.08
East Central Florida Services, Inc. $15.94 $1.77 $24.79 $33.64
Farmton Water Resources , LLC $5.11 $0.91 $9.66 $14.21]
Northgate Properties, Inc. (Bi Monthly) $6.19 $1.39 $13.14 $20.09| $4.48 $1.06] No Maximum
Service Management Systems, Inc. $18.52 $6.72 $52.12 $85.72] $21.57 $4.67 8M $58.93
Wastewater Service only $33.81 $33.81
TKCB $12.50 $2.65 12m $44.30
Broward County
CC Utility Systems, L.L.C. d/b/a Coral Cay Water & Sewer Company $6.52 $4.76 $30.32 $54.12] $12.79 $3.82 10M $50.99
Parkland Utilities, Inc. $8.97 $2.67 $22.32 $35.67 $13.23 $6.82 10M $81.43
Royal Utility Company $11.29 $2.90 $25.79 $40.29) $12.32 $3.52 10M $47.52
Charlotte County*
Aqua Utilities Florida, Inc. $18.52 $6.20 $49.52 $96.02| $35.95 $9.27 6M $91.57
Lake Suzy (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39)
MSKP Town and Country Utility Company, LLC $18.18 $3.61 $36.23 $62.58| $24.77 $4.39 10M $68.67
d/b/a Town and Country Utility (0-5M = $3.61, >5M = $5.27)
Sun River Utilities, Inc. $21.12 $7.36 $57.92 $137.07 $25.60 $4.38 10M $69.40
(0-7M = $7.36, 7-14M = $9.21, >14M = $11.04)
*PSC does not regulate Charlotte County
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Water/Wastewater Monthly Bill Comparisons
Residential Service

December 31, 2011

Water Wastewater
Utility
Min. Base Gallonage Bill Comparisons Base Gallonage | Maximum | Maximum
Gal. Rate Rate Per M 5M 10M Rate Rate Per M | Gallonage Charge
Clay County
None at this time.
DeSoto County*
Aqua Utilities Florida, Inc. $18.52 $6.20 $49.52 $96.02 $35.95 $9.27 6M $91.57
Lake Suzy (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39)
Sun River Utilities, Inc. $21.12 $7.36 $57.92 $137.07 $25.60 $4.38 10M $69.40
(0-7M = $7.36, 7-14M = $9.21, >14M = $11.04)
*PSC does not regulate DeSoto County
Duval County
Commercial Utilities, Division of Grace and Co., Inc. (No residential customers) N/A N/A
Neighborhood Utilities, Inc. $9.07 $2.37 $20.92 $37.49
(0-6M = $2.37, 6-12M = $3.55, >12M = $4.74)
Regency Utilities, Inc. General Service Customers only. $15.79 $1.49 $23.24 $30.69| $17.36 $3.24 $17.36
Escambia County
Innerarity Island Development Corporation $5.50 $1.06 $10.80 $16.10] $20.00 $20.00
Peoples Water Service Company of Florida, Inc. 3.0 $5.58 $4.36 $14.30 $50.59
(3-6M =$4.33, 6-12M = $6.43, >12M = $8.54)
Elagler County*
D & E Water Resources, L.L.C. $15.39 $4.14 $36.09 $56.79] $22.34 $6.80 10M $90.34
Plantation Bay Utility Co. $11.62 $3.34 $28.32 $45.02] $18.95 $3.66 10M $55.55
*PSC does not regulate Flagler County
Eranklin County
St. James Island Utility Company $29.09 $2.88 $43.49 $57.89) $34.36 $3.54 10M $69.76
(0-10M = $2.88, >10M = $3.60)
\Water Management Services, Inc. $27.79 $3.30 $44.29 $62.43
(0-8M=$3.30, 8-15M $4.12, >15M = $4.96)
Gadsden County
Joyland Water System $7.50 $3.00 $22.50 $37.50|
Glades County*
Silver Lake Utilities, Inc. $19.05 $3.79 $38.00 $56.95 $25.56 $4.21 10M $67.66
(0-5M = $3.79, >5M = $6.46)
*PSC does not regulate Glades County
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Gulf County
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Hardee County

Aqua Utilities Florida, Inc.

Highlands County

Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.)
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Water/Wastewater Monthly Bill Comparisons
Residential Service

December 31, 2011

Water Wastewater
Utility
Min. Base Gallonage Bill Comparisons Base Gallonage | Maximum | Maximum
Gal. Rate Rate Per M Rate Rate Per M | Gallonage Charge
5M 10M
Jackson County
None at this time.
Lake County
Aqua Utilities Florida, Inc.
Carlton Village (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
East Lake Harris Estates (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Fairways @ Mt. Plymouth (0-5M = $3.59, 5-10M = $6.70, >10M = $10.04) $20.02 $3.59 $37.97 $71.47 $35.95 $9.27 6M $91.57
Fern Terrace (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Forty-Eight Estates (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Friendly Center (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Grand Terrace (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Haines Creek (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Hobby Hills (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Holiday Haven (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02 $35.95 $9.27 6M $91.57
Imperial Mobile Terrace(0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02|
Kings Cove (0-5M = $3.59, 5-10M = $6.70, >10M = $10.04) $20.02 $3.59 $37.97 $71.47 $23.81 $8.05 6M $72.11
Morningview (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02 $35.95 $9.27 6M $91.57
Palms Mobile Home Park (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Picciola Island (0-5M = $3.59, 5-10M = $6.70, >10M = $10.04) $20.02 $3.59 $37.97 $71.47
Piney Woods (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Quail Ridge (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Ravenswood (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Silver Lake Est/Western Shores (0-5M = $3.59, 5-10M = $6.70, >10M = $10.04) $20.02 $3.59 $37.97 $71.47
Skycrest(0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Stone Mountain(0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Summit Chase Villas (0-5M = $3.59, 5-10M = $6.70, >10M = $10.04) $20.02 $3.59 $37.97 $71.47 $23.81 $8.05 6M $72.11
Valencia Terrace (0-5M = $3.59, 5-10M = $6.70, >10M = $10.04) $20.02 $3.59 $37.97 $71.47 $23.81 $8.05 6M $72.11
Venetian Village (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02 $35.95 $9.27 6M $91.57
Black Bear Reserve Water Corporation 5.00 $29.31 $5.49 $29.31 $56.76|
(0-5M = $0, 5-10M = $5.49, >10M = $7.84)
Brendenwood Water System $14.48 $1.97 $24.33 $35.33]
(0-5M = $1.97, 5-10M = $2.20, >10M = $4.40)
CWS Communities, LP (Flat Rate) ($6.73 unoccupied) $12.29 $12.29 $12.29]
Century Estates Utilities, Inc. $29.12 $1.84 $38.32 $47.52
COL Utility Systems, LLC (No Tariff at this time)
Colina Bay Water Company, LLC $31.36 $7.49 $68.81 $106.26
Harbor Hills Utilities, L.P. (Bi Monthly) ($17.17 Monthly) $8.59 $1.23 $14.74 $20.89)
Hidden Valley SPE LLC d/b/a Orange Lake $10.52 $4.07 $30.87 $51.22] $18.01 $4.66 6M $45.97
(0-10M = $4.05, >10M = $6.07)
Lake Utility Services, Inc. $9.47 $2.31 $21.02 $34.42 $23.22 $4.23 10M $65.52
(0-5M = $1.72, 5-10M = $2.68, >10M = $3.98)
Lake Yale Treatment Associates, Inc. $9.85 $1.80 $18.85 $27.85 $10.34 $2.63 10M $36.64
MFL Utility Systems, LLC $7.10 $1.65 $15.35 $23.60 $8.17 $2.58
Oak Springs, LLC $8.20 $2.26 $19.50 $30.80|
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Lee County

Aqua Utilities Florida, Inc.




Manatee County

(wastewater gallonage equal to 85% of water gallonage)

Marion County

Aqua Utilities Florida, Inc.
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Sun Country System $8.54 $1.84 $17.74 $26.94]




Water/Wastewater Monthly Bill Comparisons
Residential Service

December 31, 2011

Utility

Water

Wastewater

Min.
Gal.

Base Gallonage

Bill Comparisons

Rate Rate Per M

5M

10M

Base
Rate

Gallonage | Maximum
Rate Per M | Gallonage

Maximum
Charge

Martin County

Indiantown Company, Inc.
(0-8M = $1.92, 8-15M = $2.42, >15M = $2.92)

Monroe County

KW Resort Utilities Corporation

Nassau County

None at this time.

Okaloosa County

None at this time.

Okeechobee County
Pine Ridge Management Corporation
The Vantage Development Corporation

Zachary Taylor Camping and Lodge, Inc.

Orange County

Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.)
Tangerine (0-5M = $3.59, 5-10M = $6.70, >10M = $10.04)

East Central Florida Services, Inc.
Oak Springs, LLC

Pluris Wedgefield, Inc.
(0-5M = $4.04, 5-10M = $5.05, >10M = $8.09)

Utilities, Inc. of Florida
(0-6M = $3.27, 6-8M = $3.46, 8-16M = $4.33, >16M = $5.18)

Osceola County

East Central Florida Services, Inc.

Palm Beach County

Aqua Utilities Florida, Inc.
Lake Osborne (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39)

Parkland Utilities, Inc.

\W.P. Utilities, Inc.
(0-3M =$4.77, >3M = $7.16)

$11.84 $1.92

$5.41 $2.71

$20.02 $3.59
$15.94 $1.77
$8.20 $2.26

$23.39 $4.04

$8.03 $3.27

$15.94 $1.77

$18.52 $6.20
$8.39 $2.49

$13.18 $4.77

$21.44

$18.96

$37.97
$24.79
$19.50

$43.59

$24.38

$24.79

$49.562
$20.84

$27.49

$32.04

$32.51

$71.42]

$33.64

$30.80]

$68.84

$43.23]

$33.64

$96.02,

$33.29

$77.61]

$22.07

$19.05

$42.89
$18.19

$23.54

$21.07

$12.53

$13.86

$3.10

$5.77

$5.30

1om

10M

6M

10M

10M

6M

$63.37

$60.45

$42.89
$49.19

$23.54

$59.27

$70.23

$45.66




Palm Terrace (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) | $18.52 $6.20 $49.52 $94.42 $35.95 $927 oM $91.57

(0-3M = $3.94, >3M = $4.38)




Water/Wastewater Monthly Bill Comparisons
Residential Service

December 31, 2011

Water Wastewater
Utility
Min. Base Gallonage Bill Comparisons Base Gallonage | Maximum | Maximum
Gal. Rate Rate Per M 5M 10M Rate Rate Per M | Gallonage Charge
Polk County
Alturas Utilities, LLC $11.42 $5.15 $37.17 $62.92|
Angler's Cove West, Ltd. $8.73 $5.77 $37.58 $66.43| $10.77 $4.94 6M $40.41
Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.)
Breeze Hill (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02| $35.95 $9.27 6M $91.57
Gibsonia Estates (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02|
Lake Gibson Estates (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02| $35.95 $9.27 6M $91.57
Orange Hill/Sugar Creek (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02|
Rosalie Oaks Subdivision (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02| $35.95 $9.27 6M $91.57
Village Water (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02] $77.92 $7.84 6M $124.96
CHC VII, Ltd. 8.0 $15.71 $1.31 $15.71 $18.33] ncluded in water bill
(0-8M = $15.71, 8-10M = $1.31, >10M = $2.09)
Crooked Lake Park Sewerage Company $15.51 $3.07 8M $40.07
Cypress Lake Utilities, Inc. (formerly Cypress Lakes Associates, Ltd.) $5.99 $4.12 $26.59 $55.43] $21.46 $7.24 6M $64.90
(0-6M = $4.12, 6-12M = $6.18, >12M = $8.24)
Four Lakes Golf Club, Ltd. 5.0 $26.18 $1.05 $26.18 $31.43 ncluded in water bill
Four Points Utility Corporation $11.68 $2.75 $18.61 $4.63 oM $64.91
Gold Coast Utility Corp. $13.40 $2.73 $27.05 $40.70, $24.12 $3.62 10M $60.32
Grenelefe Resort Utility Inc. $5.98 $0.78 $9.88 $13.78] $8.46 $1.13 oM $19.76
(0-10M = $0.78, 10-35M = $1.56, >35M = $2.34)
Hidden Cove, Ltd. $8.59 $2.14 $19.29 $29.99, $12.20 $4.04 6M $36.44
Keen Sales, Rentals and Utilities, Inc. - Ellison Park $15.74 $4.44 $37.94 $69.02
(0-6M = $4.44, 6-12M = $6.66, >12M = $8.89)
Lake Region Paradise Island $11.00 $3.68 $29.40 $52.40|
(0-5M = $3.84, 5-10M = $4.60, >10M = $5.53)
Earlene and Ray Keen Subdivision $15.74 $4.44 $37.94 $69.02]
(0-6M = $4.44, 6-12M = $6.66, >12M = $8.89)
Mountain Lake Corporation $4.59 $1.45 $11.84 $19.09|
(0-10M = $1.45, 10-30M = $2.20, >30M = $3.60)
Orchid Springs Development Corporation $9.60 $1.75 $18.35 $27.10] $14.09 $3.07 oM $44.79
Park Water Company $12.65 $3.79 $31.60 $55.30]
(0-5M = $3.79, 5-10M = $4.74, 10-15M = $5.68, >15M = $6.62)
Pinecrest Ranches, Inc. $13.17 $3.97 $33.02 $52.87
Plantation Landings, Ltd. $4.81 $1.65 $13.06 $21.31] $9.54 $2.71 6M $25.80
River Ranch Water Management, L.L.C.
River Ranch Shores $15.85 $15.85 $15.85] $17.16 $17.16
Countryside Condos $12.68 $12.68 $12.68| $17.16 $17.16




Water/Wastewater Monthly Bill Comparisons
Residential Service

December 31, 2011

Water Wastewater
Utility
Min. Base Gallonage Bill Comparisons Base Gallonage | Maximum | Maximum
Gal. Rate Rate Per M 5M 10M Rate Rate Per M | Gallonage Charge
Polk County (Cont.)
S.V. Utilities, Ltd. 8.0 $15.71 $1.31 $15.71 $18.33 ncluded in water bill
(8-10M = $1.31, >10M = $2.09)
Sunrise Utilities, LLC $10.10 $1.64 $18.30 $30.60]
(0-5M = $1.64, 5-10M = $2.46, >10M = $4.92)
TBBT Utility, LLC $7.92 $1.64 $16.12 $24.32] $22.94 $3.13 10M $54.24
Tevalo, Inc. d/b/a McLeod Gardens Water Company $10.51 $2.63 $23.66 $36.81]
West Lakeland Wastewater, Inc. $13.39 $3.26 8M $39.47
Putnam County
Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.)
Beechers Point (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02] $35.95 $9.27 6M $91.57
Hermits Cove (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Interlachen Lake Estates (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Palm Port (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02 $35.95 $9.27 6M $91.57
Park Manor (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02] $35.95 $9.27 6M $91.57
Pomona Park (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
River Grove (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02]
St. Johns Highlands (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Silver Lake Oaks (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02] $35.95 $9.27 6M $91.57
Welaka/Saratoga Harbour (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
Wootens (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02]
St. Johns Landing of Putnam County Utility Services, Inc. $12.00 $1.40 $19.00 $26.00| $14.00 $1.93 10M $33.30
d/b/a St. Johns Landing Utilities Services
St. Johns River Club Utility Company, LLC $7.91 $3.63 $26.06 $44.21] $11.09 $3.84 8M $41.81
St. Johns County
Camachee Island Company, Inc., $12.46 $2.02 $30.64 $73.02
d/b/a Camachee Cove Yacht Harbor Utility
(0-3M = $2.02, 3-6M = $6.06, 6-12M = $9.08, >12M = $12.11)
North Beach Utilities, Inc $26.55 $2.09 $37.00 $47.45) $38.74 $38.74
Wildwood Water Company 4.0 $34.16 $4.53 $38.69 $61.34]
(4-10M = $4.53, 10-20M = $5.55, >20M = $6.75)
St. Lucie County
None at this time.




Water/Wastewater Monthly Bill Comparisons
Residential Service

December 31, 2011

Water Wastewater
Utility
Min. Base Gallonage Bill Comparisons Base Gallonage | Maximum | Maximum
Gal. Rate Rate Per M 5M 10M Rate Rate Per M | Gallonage Charge
Seminole County
Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.)
Chuluota $11.17 $4.24 $32.37 $53.57| $23.78 $8.66 6M $75.74
Florida Central Commerce Park $77.92 $7.84 6M $124.96
Harmony Homes (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02]
CWS Communities, LP d/b/a Palm Valley Utility $10.51 $2.53 $23.16 $35.81] $24.13 $9.25 6M $79.63
Sanlando Utilities Corporation $4.41 $0.75 $8.16 $12.07| $12.37 $1.63 oM $28.67
(0-6M = $0.75, 6-10M = $0.79, 10-15M = $1.01, >15M = $1.41)
Utilities, Inc. of Florida $7.23 $2.77 $21.08 $40.87| $12.48 $6.97 10M $82.18
(0-6M = $2.77, 6-8M = $3.12, 8-16M = $5.39, >16M = $6.92)
(Wastewater Flat Rate - Unmetered $42.27)
Utilities, Inc. of Longwood $42.27 $42.27
Sumter County
Aqua Utilities Florida, Inc.
The Woods (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02] $35.95 $9.27 6M $91.57
Cedar Acres, Inc. $9.00 $0.05 $9.23 $9.45
Central Sumter Utility Company, L.L.C. $8.18 $1.93 $21.69 $40.99) $14.90 $4.75 10M $62.40
(0-3M = $1.93, >3M = $3.86)
Continental Utility, Inc. $11.77 $1.80 $20.77 $29.77 $10.00 $3.07 6M $28.42
Orange Blossom Utilities, Inc. $14.19 $1.31 $20.74 $30.16 $24.62 $2.91 10M $53.72
Union County*
B & C Water Resources, L.L.C. $12.61 $2.94 $27.31 $42.22
*PSC does not regulate Union County
Volusia County
Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.)
Jungle Den (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02] $35.95 $9.27 6M $91.57
Tomoka (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02
D & E Water Resources, L.L.C. $15.39 $4.14 $36.09 $56.79 $22.34 $6.80 10M $90.34
Farmton Water Resources, LLC $5.11 $0.91 $9.66 $14.21
North Peninsula Utilities Corporation $30.12 $30.12
Plantation Bay Utility $11.62 $3.34 $28.32 $45.02] $18.95 $3.66 10M $55.55
Tymber Creek Utilities, Incorporated $9.41 $3.57 $27.26 $45.11] $24.10 $6.36 8M $74.98
(0-6M = $3.57, 6-10M = $4.12, >10M = $6.18)
Washington County
Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.)
Sunny Hills (0-5M = $6.20, 5-10M = $9.30, >10M = $12.39) $18.52 $6.20 $49.52 $96.02| $35.95 $9.27 6M $91.57
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