
Where on the Internet can I obtain more 
detailed information?

Detailed docket information is available on the 
PSC website at www.FloridaPSC.com. Click 
on Clerk’s Office then Dockets. Type in the 
docket number, 160101.

When was UIF’s last approved rate in-
crease?

UIF’s current rates were established by the 
Commission in 2016.

Is there an opportunity for public input 
on this rate case?

Yes.  As part of the evaluation process for UIF’s 
rate request, the Commission will conduct cus-
tomer service hearings to allow customer feed-
back about UIF and the rate-setting process. 
Customer comments, written and oral, will be 
taken into consideration when the Commission 
reaches a decision. Commissioners will attend 
and participate during the service hearing. 

Why is UIF requesting a rate increase?

UIF is requesting a rate increase in order to re-
cover the cost of operating the utility and allow 
the company to earn a fair rate of return on its 
investment.

Florida Public Service Commission

RATE CASE
OVERVIEW
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Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc. of Florida
D O C K E T   N O .   1 6 0 1 0 1 - W S

On August 31, 2016, Utilities, Inc. of Florida (Utilities, Inc.) filed an application with the Flori-
da Public Service Commission (PSC or Commission) for an increase in water and wastewater 
rates. Utilities, Inc. provides service to 27 systems in Charlotte, Highlands, Lake, Lee, Marion, 
Orange, Pasco, Pinellas, Polk and Seminole Counties.

Q U E S T I O N S   &   A N S W E R S 

1 3

Continued on back

If cancelled, notice of meeting cancellation will be provided on the Commission’s website 
(www.floridapsc.com) under Hot Topics found on the home page. Cancellation can also be 

confirmed by contacting the Office of General Counsel at (850) 413-6199. 
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See Service Hearing 
Schedule on Page 4.



Presently, how much is the monthly water and wastewater bill for a residential customer 
using 5,000 gallons?

County Current Water Current Wastewater
Charlotte N/A $125.65
Highlands $49.79 $39.94
Lake - Lake Utility Services $21.41 $44.42
Lake - Pennbrooke $14.69 $37.99
Lee N/A $52.05
Marion $19.35 $40.47
Orange $25.85 N/A
Pasco - Labrador $57.16 $124.58
Pasco - Orangewood $39.06 $45.77
Pasco - Summertree $37.04 $66.28
Pinellas $43.52 N/A
Pinellas - Mid-County (Bi-monthly) N/A $65.78
Pinellas - Tierra Verde (Bi-monthly) N/A $97.29
Polk $31.24 $56.40
Seminole $27.26 $53.64
Seminole - Longwood N/A $37.26
Seminole - Sanlando $9.24 $24.64

Using UIF’s requested final rates, how much would the monthly water and wastewater 
bill be for a residential customer using 5,000 gallons?

County Proposed Water Proposed Wastewater
Charlotte N/A $50.02
Highlands $21.39 $50.02
Lake - Lake Utility Services $21.39 $50.02
Lake - Pennbrooke $21.39 $50.02
Lee N/A $50.02
Marion $21.39 $50.02
Orange $21.39 N/A
Pasco - Labrador $21.39 $50.02
Pasco - Orangewood $21.39 $50.02
Pasco - Summertree $21.39 $50.02
Pinellas $21.39 N/A
Pinellas - Mid-County (Bi-monthly) N/A $100.05
Pinellas - Tierra Verde (Bi-monthly) NA $71.33
Polk $21.39 $50.02
Seminole $21.39 $50.02
Seminole - Longwood N/A $35.66
Seminole - Sanlando $21.39 $50.02
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What if I cannot attend the customer 
service hearing or prefer not to speak?  
Are there other ways to comment on 
this case?

Any person who wants to comment or provide 
information to the Commission regarding this 
matter may do so orally at the meeting or in 
writing.* Written comments should be mailed 
to:
 

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL  32399-0850

 
The PSC will also accept emailed 

comments at: clerk@psc.state.fl.us
 

Please be sure to include the
docket number, 160101-WS.

Customer comments are placed on the cor-
respondence side of the docket file and are 
taken into consideration by the Commission-
ers in reaching their decision. In accordance 
with Florida Statutes, the PSC will also con-
sider UIF’s quality of service and other mat-
ters. If you have questions, contact the PSC’s 
Office of Consumer Assistance & Outreach at        
1-800-342-3552.  
 

Who can answer technical or legal 
questions?

 
For technical questions, contact: 

 Shannon Hudson
(850) 413-7021 
Amber Norris

(850) 413-6984

Robert Graves
(850) 413-7009

 
For legal questions, contact: 

Walter Trierweiler
(850) 413-6584

 

 When will the PSC make a decision?

The PSC staff is tentatively scheduled to file a 
recommendation with the Commission on May 
24, 2017.  The Commissioners are tentatively 
expected to vote on this matter at the June 6, 
2017 Commission Conference. 

* Any email or other correspondence sent to a Florida Public Service Commissioner, or any other public 
official and/or employee of the PSC, in the transaction of public business is considered a public record 
and is subject to Florida’s Public Records Law. This means that Florida law generally requires the PSC 
to provide a copy of any such email or correspondence, upon request, for inspection and copying to any 
Florida citizen or to any member of the media.
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January 10, 2017
9:30 a.m.

Summertree Recreation Facility
12005 Paradise Point Way
New Port Richey, FL 34654

January 10, 2017
6:00 p.m.

Alice Hall Community Center
38116 5th Avenue

Zephyrhills, FL 33542

January 11, 2017
9:30 a.m.

Charlotte Harbor Event Center
75 Taylor Street

Punta Gorda, FL 33950

January 11, 2017
6:00 p.m.

Deeann Lakefront Estates Clubhouse
409 Stephen Drive

Lake Placid, FL 33852

PSC Commissioners

C O M M I S S I O N E R

Art Graham
C O M M I S S I O N E R

Ronald A. Brisé 
C O M M I S S I O N E R

Jimmy Patronis
C O M M I S S I O N E R

Donald J. Polmann
C H A I R M A N

Julie I. Brown

Service Hearings

February 1, 2017
9:30 a.m.

Grand Hall of Pennbrooke Fairways
33825 Pennbrooke Parkway

Leesburg, FL 34748 

February 1, 2017
6:00 p.m.

Clermont Arts & Recreation Center
3700 S. Highway 27
Clermont, FL 34711

February 2, 2017
9:30 a.m.

Eastmonte Civic Center
830 Magnolia Drive

Altamonte Springs, FL 32701

February 2, 2017
6:00 p.m.

Cypress Lakes Clubhouse
10000 US Hwy 98 N
Lakeland, FL 32820
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Utilities, Inc. of Florida Monthly Wastewater Rates
 Charlotte County

Utility 
Current 
Rates

Utility
Requested

Rates

Residential
Base Facility Charge - All Meter Sizes $43.60 $25.47

Charge per 1,000 gallons
6,000 gallon cap $16.41 N/A
8,000 gallon cap N/A $4.91

General Service
5/8” x 3/4” $43.60 $25.47
3/4” N/A $38.21
1” $109.00 $63.68
1 1/2” $218.00 $127.37
2” $348.80 $203.79
3” $697.60 $407.57
4” $1,090.00 $636.83
6” $2,180.00 $1,273.66
8” N/A $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $19.69 $5.65
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Utilities, Inc. of Florida Monthly Water Rates
Highlands County

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential and General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $15.94 $18.41 $18.17 $11.54
3/4” $23.92 $27.62 $27.26 $17.31
1” $39.84 $46.01 $45.43 $28.84
1 1/2” $79.68 $92.02 $90.85 $57.69
2” $127.49 $147.23 $145.36 $92.30
3” $254.98 $294.47 $290.72 $184.59
4” $398.40 $460.10 $454.25 $288.43
6” $796.80 $920.20 $908.50 $576.86
8” N/A N/A N/A $922.97
10” N/A N/A N/A $1,672.89

Charge per 1,000 gallons - Residential $6.77 $7.82 $7.72 N/A
0-8,000 gallons N/A N/A N/A $1.97
8,001-16,000 gallons N/A N/A N/A $2.95
Over 16,000 gallons N/A N/A N/A $3.93

Charge per 1,000 gallons - General Service $6.77 $7.82 $7.72 $2.98

Commission
Approved 

Interim

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
Highlands County

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential Service
Base Facility Charge all Meter Sizes $12.09 $12.28 $12.09 $25.47

Charge per 1,000 gallons
6,000 gallon cap $5.57 $5.66 $5.57 N/A
8,000 gallon cap N/A N/A N/A $4.91

Flat Rate $22.03 $22.38 $22.03 $35.66

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $12.09 $12.28 $12.09 $25.47
3/4” $18.15 $18.43 $18.15 $38.21
1” $30.24 $30.71 $30.24 $63.68
1 1/2” $60.47 $61.42 $60.47 $127.37
2” $96.76 $98.28 $96.76 $203.79
3” $193.54 $196.57 $193.54 $407.57
4” $302.40 $307.14 $302.40 $636.83
6” $604.80 $614.28 $604.80 $1,273.66
8” N/A N/A N/A $2,037.86
10” N/A N/A N/A $3,693.62

Charge per 1,000 gallons $6.68 $6.78 $6.68 $5.65

Bulk Service
Base Facility Charge - All Meter Sizes $405.84 $412.20 $405.84 $855.90

Charge per 1,000 gallons $5.35 $5.43 $5.35 $4.66

Commission
Approved 

Interim

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Water Rates
Lake County - Lake Utility Services

Residential and General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $9.61 $11.54
3/4” N/A $17.31
1” $24.02 $28.84
1 1/2” $48.05 $57.69
2” $76.87 $92.30
3” $153.75 $184.59
4” $240.25 $288.43
6” $480.47 $576.86
8” $864.63 $922.97
10” $1,393.36 $1,672.89

Charge per 1,000 gallons - Residential
0-5,000 gallons $2.36 N/A
5,001-10,000 gallons $2.73 N/A
Over 10,000 gallons $4.08 N/A

0-8,000 gallons N/A $1.97
8,001-16,000 gallons N/A $2.95
Over 16,000 gallons N/A $3.93

Charge per 1,000 gallons - General Service $3.21 $2.98

Private Fire Protection
1 1/2” Private Fire Line N/A $2.26
2” Prive Fire Line N/A $3.61
4” Private Fire Line $239.25 $11.29
6” Private Fire Line $478.48 $22.59
8” Private Fire Line $861.24 $36.14
10” Private Fire Line $1,387.58 $51.95
12” Private Fire Line $2,057.64 $97.12

*The current private fire protection rates are annual and the requested are monthly.

Utility
Current
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
Lake County - Lake Utility Services

Residential Service
Base Facility Charge all Meter Sizes $23.27 $25.47

Charge per 1,000 gallons
10,000 gallon cap $4.23 N/A
8,000 gallon cap N/A $4.91

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $23.27 $25.47
3/4” N/A $38.21
1” $58.21 $63.68
1 1/2” $116.40 $127.37
2” $186.25 $203.79
3” $372.50 $407.57
4” $582.03 $636.83
6” $1,164.08 $1,273.66
8” $2,095.32 $2,037.86
10” $3,373.83 $3,693.62

Charge per 1,000 gallons $5.10 $5.65

ReuseService
Base Facility Charge $7.38 $7.64

Charge per 1,000 gallons $1.10 $1.45

Utility
Current 
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Water Rates
Lake County - Pennbrooke

Residential and General Service
Base Facility Charge by Meter Size

5/8” x 3/4” $5.09 $11.54
3/4” $7.41 $17.31
1” $12.19 $28.84
1 1/2” $24.82 $57.69
2” $38.98 $92.30
3” $79.53 $184.59
4” $121.84 $288.43
6” $248.11 $576.86
8” N/A $922.97
10” N/A $1,672.89

Charge per 1,000 gallons - Residential
0-3,000 gallons $1.88 N/A
3,001-6,000 gallons $1.98 N/A
6,001-12,000 gallons $2.43 N/A
Over 12,000 gallons $2.91 N/A

0-8,000 gallons N/A $1.97
8,001-16,000 gallons N/A $2.95
Over 16,000 gallons N/A $3.93

Charge per 1,000 gallons - General Service $2.25 $2.98

Utility
Current
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
Lake County - Pennbrooke

Residential Service
Base Facility Charge all Meter Sizes $14.54 $25.47

Charge per 1,000 gallons
6,000 gallon cap $4.69 N/A
8,000 gallon cap N/A $4.91

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $14.54 $25.47
3/4” $21.44 $38.21
1” $35.40 $63.68
1 1/2” $71.55 $127.37
2” $113.26 $203.79
3” $229.20 $407.57
4” $353.95 $636.83
6” $715.76 $1,273.66
8” N/A $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $5.63 $5.65

ReuseService
Base Facility Charge $0.00 $7.64

Charge per 1,000 gallons $0.96 $1.45

Utility
Current 
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
Lee County

Residential Service
Base Facility Charge all Meter Sizes $24.25 $25.47

Charge per 1,000 gallons
10,000 gallon cap $5.56 N/A
8,000 gallon cap N/A $4.91

Flat Rate $27.00 $35.66

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $24.35 $25.47
3/4” N/A $38.21
1” $60.86 $63.68
1 1/2” $121.72 $127.37
2” $194.74 $203.79
3” $389.49 $407.57
4” $608.57 $636.83
6” $1,217.15 $1,273.66
8” N/A $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $6.69 $5.65

ReuseService
Base Facility Charge $0.00 $0.00

Charge per 1,000 gallons $0.00 $0.00

Utility
Current 
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Water Rates
Marion County

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential and General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $4.80 $5.91 $5.58 $11.54
3/4” N/A N/A N/A $17.31
1” $12.00 $14.80 $13.95 $28.84
1 1/2” $24.00 $29.59 $27.90 $57.69
2” $38.40 $47.33 $44.64 $92.30
3” $76.80 $94.66 $89.28 $184.59
4” $120.00 $147.91 $139.50 $288.43
6” $240.00 $295.81 $279.00 $576.86
8” N/A N/A N/A $922.97
10” N/A N/A N/A $1,672.89

Charge per 1,000 gallons - Residential $2.91 $3.58 $3.38 N/A
0-8,000 gallons N/A N/A N/A $1.97
8,001-16,000 gallons N/A N/A N/A $2.95
Over 16,000 gallons N/A N/A N/A $3.93

Charge per 1,000 gallons - General Service $2.91 $3.58 $3.38 $2.98

Commission
Approved 

Interim

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
 Marion County

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential Service
Base Facility Charge all Meter Sizes $26.37 $45.84 $43.40 $25.47

Charge per 1,000 gallons
10,000 gallon cap $2.82 $4.90 $4.64 N/A
8,000 gallon cap N/A N/A N/A $4.91

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $26.37 $45.84 $43.40 $25.47
3/4” N/A N/A N/A $38.21
1” $65.95 $114.63 $108.50 $63.68
1 1/2” $131.88 $229.25 $217.00 $127.37
2” $211.02 $366.80 $347.20 $203.79
3” $422.03 $733.61 $694.40 $407.57
4” $659.44 $1,146.29 $1,085.00 $636.83
6” $1,318.88 $2,292.57 $2,170.00 $1,273.66
8” N/A N/A N/A $2,037.86
10” N/A N/A N/A $3,693.62

Charge per 1,000 gallons $3.37 $5.86 $5.55 $5.65

Commission
Approved 

Interim

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Water Rates
Orange County

Residential and General Service
Base Facility Charge by Meter Size

5/8” x 3/4” $8.55 $11.54
3/4” N/A $17.31
1” $21.36 $28.84
1 1/2” $42.73 $57.69
2” $68.35 $92.30
3” $136.70 $184.59
4” $213.61 $288.43
6” $427.23 $576.86
8” N/A $922.97
10” N/A $1,672.89

Charge per 1,000 gallons - Residential
0-6,000 gallons $3.46 N/A
6,001-8,000 gallons $3.58 N/A
8,001-16,000 gallons $5.38 N/A
Over 16,000 gallons $6.28 N/A

0-8,000 gallons N/A $1.97
8,001-16,000 gallons N/A $2.95
Over 16,000 gallons N/A $3.93

Charge per 1,000 gallons - General Service $3.97 $2.98

Utility
Current
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Water Rates
Pasco County - Labrador

Residential and General Service
Base Facility Charge by Meter Size

5/8” x 3/4” $13.76 $11.54
3/4” $20.66 $17.31
1” $34.42 $28.84
1 1/2” $68.84 $57.69
2” $110.16 $92.30
3” $220.32 $184.59
4” $344.24 $288.43
6” $688.48 $576.86
8” N/A $922.97
10” N/A $1,672.89

Charge per 1,000 gallons - Residential $8.68 N/A
0-8,000 gallons N/A $1.97
8,001-16,000 gallons N/A $2.95
Over 16,000 gallons N/A $3.93

Charge per 1,000 gallons - General Service $8.68 $2.98

Irrigation Service
Base Facility Charge by Meter Size
2” $110.16 $92.30

Charge per 1,000 gallons $8.68 $2.98

Utility
Current
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
Pasco County - Labrador

Residential Service
Base Facility Charge all Meter Sizes $27.53 $25.47

Charge per 1,000 gallons
6,000 gallon cap $19.41 N/A
8,000 gallon cap N/A $4.91

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $27.53 $25.47
3/4” $41.29 $38.21
1” $68.81 $63.68
1 1/2” $137.61 $127.37
2” $220.19 $203.79
3” $440.38 $407.57
4” $688.07 $636.83
6” $1,376.14 $1,273.66
8” $2,201.84 $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $23.29 $5.65

Utility
Current 
Rates

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Water Rates
Pasco County - Orangewood

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential and General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $11.81 $12.56 $12.56 $11.54
3/4” $17.72 $18.84 $18.84 $17.31
1” $29.53 $31.40 $31.40 $28.84
1 1/2” $59.03 $62.77 $62.80 $57.69
2” $94.45 $100.43 $100.48 $92.30
3” $188.90 $200.86 $200.96 $184.59
4” $295.17 $313.85 $314.00 $288.43
6” $590.33 $627.70 $628.00 $576.86
8” N/A N/A N/A $922.97
10” N/A N/A N/A $1,672.89

Charge per 1,000 gallons - Residential $5.45 $5.79 $5.80 N/A
0-8,000 gallons N/A N/A N/A $1.97
8,001-16,000 gallons N/A N/A N/A $2.95
Over 16,000 gallons N/A N/A N/A $3.93

Charge per 1,000 gallons - General Service $5.45 $5.79 $5.80 $2.98

Commission
Approved 

Interim

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
 Pasco County - Orangewood

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential Service
Base Facility Charge all Meter Sizes $9.72 $11.71 $11.76 $25.47

Charge per 1,000 gallons
6,000 gallon cap $7.21 $8.68 $8.67 N/A
8,000 gallon cap N/A N/A N/A $4.91

Flat Rate $24.32 $29.28 $29.41 $35.66

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” N/A N/A N/A $25.47
3/4” N/A N/A N/A $38.21
1” N/A N/A N/A $63.68
1 1/2” N/A N/A N/A $127.37
2” N/A N/A N/A $203.79
3” N/A N/A N/A $407.57
4” N/A N/A N/A $636.83
6” N/A N/A N/A $1,273.66
8” N/A N/A N/A $2,037.86
10” N/A N/A N/A $3,693.62

Charge per 1,000 gallons N/A N/A N/A $5.65

Commission
Approved 

Interim

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Water Rates
Pasco County - Summertree

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential and General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $11.19 $11.90 $11.90 $11.54
3/4” $16.78 $17.84 $17.85 $17.31
1” $27.96 $29.73 $29.75 $28.84
1 1/2” $55.91 $59.45 $59.50 $57.69
2” $89.45 $95.11 $95.20 $92.30
3” $178.91 $190.24 $190.40 $184.59
4” $279.55 $297.25 $297.50 $288.43
6” $549.02 $583.77 $595.00 $576.86
8” N/A N/A N/A $922.97
10” N/A N/A N/A $1,672.89

Charge per 1,000 gallons - Residential $5.17 $5.50 $5.50 N/A
0-8,000 gallons N/A N/A N/A $1.97
8,001-16,000 gallons N/A N/A N/A $2.95
Over 16,000 gallons N/A N/A N/A $3.93

Charge per 1,000 gallons - General Service $5.17 $5.50 $5.50 $2.98

Commission
Approved 

Interim

Utility
Requested

Final
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Utilities, Inc. of Florida Monthly Wastewater Rates
 Pasco County - Summertree

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential Service
Base Facility Charge all Meter Sizes $12.63 $15.20 $15.27 $25.47
6,000 gallon cap $10.73 $12.92 $12.98 N/A
8,000 gallon cap N/A N/A N/A $4.91

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $12.63 $15.20 $15.27 $25.47
3/4” $18.92 $22.79 $22.91 $38.21
1” $31.54 $37.98 $38.18 $63.68
1 1/2” $63.08 $75.96 $76.35 $127.37
2” $100.92 $121.52 $122.16 $203.79
3” $201.83 $243.02 $244.32 $407.57
4” $315.38 $379.75 $381.75 $636.83
6” $630.77 $759.49 $763.50 $1,273.66
8” N/A N/A N/A $2,037.86
10” N/A N/A N/A $3,693.62

Charge per 1,000 gallons $14.22 $17.13 $17.20 $5.65

Commission
Approved 

Interim

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA22 - PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Water Rates
Pinellas County

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential and General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $11.37 $12.39 $12.33 $11.54
3/4” N/A N/A N/A $17.31
1” $28.41 $30.97 $30.83 $28.84
1 1/2” $56.81 $61.92 $61.65 $57.69
2” $90.90 $99.09 $98.64 $92.30
3” $181.90 $198.16 $197.28 $184.59
4” $284.07 $309.64 $308.25 $288.43
6” $568.13 $619.26 $616.50 $576.86
8” N/A N/A N/A $922.97
10” N/A N/A N/A $1,672.89

Charge per 1,000 gallons - Residential $6.43 $7.01 $6.97 N/A
0-8,000 gallons N/A N/A N/A $1.97
8,001-16,000 gallons N/A N/A N/A $2.95
Over 16,000 gallons N/A N/A N/A $3.93

Charge per 1,000 gallons - General Service $6.42 $6.99 $6.96 $2.98

Commission
Approved 

Interim

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA - 23 PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Wastewater Rates
Pinellas County - Mid-County

Residential Service
Base Facility Charge all Meter Sizes (Bi-monthly) $32.48 $50.95

Charge per 1,000 gallons
20,000 gallon cap $3.33 N/A
16,000 gallon cap N/A $4.91

Flat Rate (Bi-monthly) $63.84 $71.33

General Service
Base Facility Charge by Meter Size (Bi-monthly)
5/8” x 3/4” $32.48 $50.95
3/4” N/A $76.42
1” $83.32 $127.37
1 1/2” $187.46 $254.73
2” $333.25 $407.57
3” $750.02 $815.14
4” $1,333.02 $1273.66
6” $2.999.72 $2,547.32
8” N/A $4,075.72
10” N/A $7,387.24

Charge per 1,000 gallons $4.00 $5.65

Utility
Current 
Rates

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA 24 - PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Wastewater Rates
 Pinellas County - Tierra Verde

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential Service
Flat Rate (Bi-monthly) $97.29 $103.65 $103.65 $71.33

General Service
Base Facility Charge by Meter Size (Bi-monthly)
5/8” x 3/4” $62.06 $65.35 $65.35 $50.95
3/4” N/A N/A N/A $76.42
1” $155.13 $165.27 $163.38 $127.37
1 1/2” $310.28 $330.56 $326.75 $254.73
2” $496.44 $528.90 $522.80 $407.57
3” $992.89 $1,057.79 $1,045.60 $815.14
4” $1,551.36 $1,652.77 $1,633.75 $1,273.66
6” $3,102.73 $3,305.56 $3,267.50 $2,547.32
8” N/A N/A N/A $4,075.72
10” N/A N/A N/A $7,387.24

Charge per 1,000 gallons $3.58 $3.82 $3.82 $5.65

Commission
Approved 

Interim

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA - 25PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Water Rates
Polk County

Residential and General Service
Base Facility Charge by Meter Size

5/8” x 3/4” $7.04 $11.54
3/4” $10.55 $17.31
1” $17.58 $28.84
1 1/2” $35.20 $57.69
2” $56.30 $92.30
3” $112.60 $184.59
4” $175.96 $288.43
6” $351.87 $576.86
8” N/A $922.97
10” N/A $1,672.89

Charge per 1,000 gallons - Residential
0-6,000 gallons $4.84 N/A
6,001-12,000 gallons $7.26 N/A
Over 12,000 gallons $9.68 N/A

Charge per 1,000 gallons - Residential
0-8,000 gallons N/A $1.97
8,001-16,000 gallons N/A $2.95
Over 16,000 gallons N/A $3.93

Charge per 1,000 gallons - General Service $5.14 $2.98

Utility
Current
Rates

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA 26 - PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Wastewater Rates
Polk County

Residential Service
Base Facility Charge all Meter Sizes $21.00 $25.47

Charge per 1,000 gallons
6,000 gallon cap $7.08 N/A
8,000 gallon cap N/A $4.91

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $21.00 $25.47
3/4” $31.49 $38.21
1” $52.54 $63.68
1 1/2” $105.04 $127.37
2” $168.07 $203.79
3” $336.15 $407.57
4” $525.23 $636.83
6” $1,050.45 $1,273.66
8” N/A $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $8.49 $5.65

Utility
Current 
Rates

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA - 27 PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Water Rates
Seminole County

Utility 
Requested 

Interim

 Rates 
Prior to
Filing

Residential and General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $8.46 $10.30 $9.87 $11.54
3/4” N/A N/A N/A $17.31
1” $21.15 $25.73 $24.68 $28.84
1 1/2” $42.30 $51.46 $49.35 $57.69
2” $67.68 $82.33 $78.96 $92.30
3” $135.36 $164.69 $157.92 $184.59
4” $211.50 $257.31 $246.75 $288.43
6” $423.00 $514.63 $493.50 $576.86
8” N/A N/A N/A $922.97
10” N/A N/A N/A $1,672.89

Charge per 1,000 gallons - Residential N/A
0-8,000 gallons $3.76 $4.58 $4.39 $1.97
8,001-16,000 gallons $6.57 $8.00 $7.66 $2.95
Over 16,000 gallons $8.45 $10.29 $9.86 $3.93

Charge per 1,000 gallons - General Service $4.41 $5.37 $5.15 $2.98

Commission
Approved 

Interim

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA 28 - PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Wastewater Rates
Seminole County

Residential Service
Base Facility Charge all Meter Sizes $13.09 $25.47

Charge per 1,000 gallons
8,000 gallon cap $8.11 $4.91

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $13.09 $25.47
3/4” $32.72 $38.21
1” $65.46 $63.68
1 1/2” $104.74 $127.37
2” $209.48 $203.79
3” $327.31 $407.57
4” $654.61 $636.83
6” N/A $1,273.66
8” N/A $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $9.74 $5.65

Utility
Current 
Rates

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA - 29 PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Wastewater Rates
Seminole County - Longwood

Residential Service
Flat Rate $37.26 $35.66

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $16.14 $25.47
3/4” N/A $38.21
1” $40.31 $63.68
1 1/2” $80.62 $127.37
2” $128.53 $203.79
3” $257.97 $407.57
4” N/A $636.83
6” N/A $1,273.66
8” N/A $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $3.01 $5.65

Utility
Current 
Rates

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA30 - PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Water Rates
Seminole County - Sanlando

Residential and General Service
Base Facility Charge by Meter Size

5/8” x 3/4” $4.49 $11.54
3/4” $6.75 $17.31
1” $11.24 $28.84
1 1/2” $22.47 $57.69
2” $35.95 $92.30
3” $71.90 $184.59
4” $112.35 $288.43
6” $224.70 $576.86
8” $359.52 $922.97
10” N/A $1,672.89

Charge per 1,000 gallons - Residential
0-6,000 gallons $0.95 N/A
6,001-15,000 gallons $1.43 N/A
Over 15,000 gallons $2.37 N/A

Charge per 1,000 gallons - Residential
0-8,000 gallons N/A $1.97
8,001-16,000 gallons N/A $2.95
Over 16,000 gallons N/A $3.93

Charge per 1,000 gallons - General Service $1.63 $2.98

Private Fire Protection
1 1/2” Private Fire Line $1.87 $2.26
2” Private Fire Line $3.00 $3.61
4” Private Fire Line $9.36 $11.29
6” Private Fire Line $18.72 $22.59
8” Private Fire Line $29.96 $36.14
10” Private Fire Line N/A $51.95
12” Private Fire Line N/A $97.12

Utility
Current
Rates

Utility
Requested

Final



UTILITIES, INC. OF FLORIDA - 31 PSC RATE CASE OVERVIEW

Utilities, Inc. of Florida Monthly Wastewater Rates
Seminole County - Sanlando

Residential Service
Base Facility Charge all Meter Sizes $15.19 $25.47

Charge per 1,000 gallons
6,000 gallon cap $1.89 N/A
8,000 gallon cap N/A $4.91

Flat Rate $22.08 $35.66

General Service
Base Facility Charge by Meter Size
5/8” x 3/4” $15.19 $25.47
3/4” $22.77 $38.21
1” $37.96 $63.68
1 1/2” $75.92 $127.37
2” $121.46 $203.79
3” $242.93 $407.57
4” $379.58 $636.83
6” $759.15 $1,273.66
8” $1,214.65 $2,037.86
10” N/A $3,693.62

Charge per 1,000 gallons $2.27 $5.65

Flat Rate $26.22 $44.58

Reuse Service
Base Facility Charge $4.70 $7.64

Charge per 1,000 gallons $0.47 $1.45

Utility
Current 
Rates

Utility
Requested

Final
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Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties  by

Utilities, Inc. of Florida
D O C K E T   N O .   1 6 0 1 0 1 - W S

Name

Address 

To submit your comments about this docket to the Florida Public Service 
Commission, please complete this comment form and return it by mail, 

or fax it to 1-800-511-0809.  Correspondence will be placed in the docket file.

C O N S U M E R    C O M M E N T S

F O L D    &    T A P E -- See back for address

Any email or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/
or employee of the PSC, in the transaction of public business is considered a public record and is subject to Florida’s 
Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any such email or 
correspondence, upon request, for inspection and copying to any Florida citizen or to any member of the media.



F O L D     H E R E

F O L D     H E R E

T A P E

S T A M P

Florida Public Service Commission
Office of Commission Clerk
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850


