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PEOPLES GAS SYSTEM, INC.  - SUMMARY OF 2024 
DEMAND SIDE MANAGEMENT PROGRAM ACCOMPLISHMENTS 

 
Peoples Gas System, Inc. (“Peoples” or the “company”) received approval of Demand 
Side Management (“DSM”) goals to fully meet the requirements of the Florida Energy 
Efficiency and Conservation Act (“FEECA”) in Docket No. 20180186-GU, by 
Consummating Order No. PSC-2019-0390-CO-GU, on September 20, 2019. Peoples’ 
2019-2028 DSM Plan was approved by the Commission in Docket No. 20190210-EG, 
by Consummating Order No. PSC-2021-0270-CO-EG, on July 27, 2021. In accordance 
with Rule 25-17.0021 (5), Florida Administrative Code, the company submits its 2024 
annual report summarizing its DSM plan and achieved results. 
 
In 2024, the company achieved the following incremental natural gas savings – Annual 
Energy (“AE”) in Therms at the meter: 

 
2024 Residential Goal      Actual Residential DSM Achieved 
AE:  379,045 Therms   AE:       457,458 Therms 
 
2024 Commercial Goal      Actual Commercial DSM Achieved 
AE:  245,457 Therms   AE:       1,812,827 Therms 
 
2024 Combined Goal     Actual Combined DSM Achieved 
AE:  624,502 Therms   AE:       2,270,284 Therms 

 
The company continues to see increasing activity in its Residential New Construction 
Program, due in part to the strong Florida housing market. However, participation in 
both the Residential Retrofit and Residential Retention Programs decreased compared 
to 2023. This decline led to an overall decline in therm savings across all residential 
programs from 2023 to 2024. 
 
Peoples experienced record participation in both its Commercial New Construction and 
Commercial Retention Programs, attributing this growth to the economic climate in 
Florida and its continued efforts to educate customers on conservation and promote its 
conservation programs. In April 2024, Peoples made its Commercial Walkthrough 
Energy Audit available to all commercial customers statewide who participate in 
conservation cost recovery. 
 
For 2024, Peoples remains committed to offering DSM programs that advance the 
policy objectives of FEECA, are directly monitorable, yield measurable results, and are 
cost-effective to deliver. The company will continue its advertising campaign of print 
media and television advertisements aimed at educating customers on opportunities to 
participate in programs to meet their energy efficiency requirements. Peoples will also 
include bill onserts to provide additional communication and education of the company’s 
DSM programs, including its Residential Online Energy Audit and Commercial 
Walkthrough Energy Audit. 
 
Peoples’ 2025-2034 DSM Goals were approved by the Commission in Docket No. 
20240018-EG, by Consummating Order No. PSC-2024-0370-CO-EG, on August 21, 
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2024. Peoples’ 2025-2034 DSM Plan was also approved by the Commission in Docket 
No. 20240148-EG, by PAA Order No. PSC-2025-0054-PAA-EG. The company plans to 
implement its new DSM Plan on March 10, 2025, and its achievement of its 2025-2034 
DSM Goals will be detailed in this report next year. 
 
The attached pages present individual program participation levels and summaries that 
demonstrate the company achievements in 2024, as described in Rule 25-17.0021 (5), 
Florida Administrative Code. 
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Utility: PEOPLES GAS SYSTEM, INC.

Commission
Total Approved %

Year Achieved Goal Variance
2019 392,946 338,439 116.1%
2020 417,052 347,108 120.2%
2021 425,798 355,569 119.8%
2022 450,602 363,728 123.9%
2023 488,301 371,562 131.4%
2024 457,458 379,045 120.7%
2025 386,682
2026 394,475
2027 402,429
2028 410,546

Commission
Total Approved %

Year Achieved Goal Variance
2019 375,139 216,155 173.6%
2020 285,662 222,062 128.6%
2021 292,210 227,968 128.2%
2022 558,218 233,833 238.7%
2023 1,515,462 239,661 632.3%
2024 1,812,827 245,457 738.6%
2025 251,338
2026 257,304
2027 263,357
2028 269,500

Commission
Total Approved %

Year Achieved Goal Variance
2019 768,085 554,594 138.5%
2020 702,714 569,170 123.5%
2021 718,008 583,537 123.0%
2022 1,008,820 597,561 168.8%
2023 2,003,763 611,223 327.8%
2024 2,270,284 624,502 363.5%
2025 638,020
2026 651,779
2027 665,786
2028 680,046

Savings at the Meter

Residential
Annual Energy (Therms) Reduction

Comparison of Annual Achieved Therm Reductions
with Public Service Commission Established Goals

Annual Energy (Therms) Reduction
Combined

Commercial
Annual Energy (Therms) Reduction
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Utility: PEOPLES GAS SYSTEM, INC.

Commission
Total Approved %

Year Achieved Goal Variance
2019 392,946 338,439 116.1%
2020 809,998 685,548 118.2%
2021 1,235,796 1,041,116 118.7%
2022 1,686,398 1,404,844 120.0%
2023 2,174,699 1,776,406 122.4%
2024 2,632,157 2,155,451 122.1%
2025
2026
2027
2028

Commission
Total Approved %

Year Achieved Goal Variance
2019 375,139 216,155 173.6%
2020 660,801 438,217 150.8%
2021 953,011 666,185 143.1%
2022 1,511,229 900,018 167.9%
2023 3,026,691 1,139,679 265.6%
2024 4,839,518 1,385,136 349.4%
2025
2026
2027
2028

Commission
Total Approved %

Year Achieved Goal Variance
2019 768,085 554,594 138.5%
2020 1,470,799 1,123,764 130.9%
2021 2,188,807 1,707,301 128.2%
2022 3,197,627 2,304,862 138.7%
2023 5,201,390 2,916,085 178.4%
2024 7,471,674 3,540,587 211.0%
2025
2026
2027
2028

Annual Energy (Therms) Reduction

Savings at the Meter

Residential
Annual Energy (Therms) Reduction

Commercial

Comparison of Cumulative Achieved Therm Reductions
with Public Service Commission Established Goals

Annual Energy (Therms) Reduction

Combined
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