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Targeted customer emails: 1 million customers reached through emails
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Important
Hurricane Matthew updates

From all of us at Duke Energy -
Thank you

s are working to restore power
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Hurricane Matthew

test updates on power restoration in aftermath of Hurricane Matthew.

Restoration Times:

Latest News & Resources

78 percent traffic to
the site came from a
mobile/tablet device Huricane 1A -

Matthew

22 percent from a A
desktop computer

«l~ DUKE
é\‘ ENERGY. Q

Hurricane Matthew Update — Carolinas 10/11/16

Matthew

Restoration Times:

Hurricane Matthew Update - Ca.....

Slideshow

Restoration-work in the Carolinas




Posted and updated homepage website banners throughout the event

We're out in force.

Keeping
* + Qur crews are assessing and
restoring outages.
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Qur crews are working hard
ﬁ 1o restore your power.

Thanks for your patience with us
during Hurricane Matthew.




Advertisements and PSAs

Hurricane Update

Get the latest information b g .' ) i aa R B | ' R i f~ DUKE
about Hurricane Matthew. L ; CTR . Hurricane Update T &7 ENERGY.

From all of us at Duke Energy —
Thank you




Thank you for your partnership!

We appreciate all of the utility companies and contractors that
helped with restoration after Hurricane Matthew.

Social media

Biggest storm in Duke Energy history from a social media perspective

Responded to more customer messages in seven days than all of 2015

Emphasized the linemen and field work
Videos earned more impressions than any other multimedia

e Duke Energy

prinkir

o~ DUKE
© .

Click forma

et

..= 15' l.ﬁ '.

“Every lineman takes great pride in this work,
and we will not stop until we get the lights back
on. We appreciate your patience.”

Johnny, Lineman
Lake Buena Vista Operations Center
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Duke Energy added 4 new photos




STORM HARDENING

INVESTMENTS



STRENGTHENING

802,000+

THESYSTEM

INVESTED IN MAINTAINING AND STRENGTHENING
THE SYSTEM SINCE 2004

103,000+ WOOD DISTRIBUTION POLES INSPECTED
82,000+ TREATED TO PREVENT DECAY
4,400+ REPLACED

WOOD DISTRIBUTION POLES
REPLACED 41,953 SINCE 2006



STRENGTHEN THE SYSTEM: i/
Smart Grid L - 3

SMART GRID — SELF HEALING TECHNOLOGY
BENEFITTING CUSTOMERS



SMART GRID

26,000+

3.1M+

23%

164,000+
191,000+

OUTAGES PREVENTED DURING
HURRICANES HERMINE AND MATTHEW

CUSTOMER MINUTES SAVED DURING
HURRICANES HERMINE AND MATTHEW

DUKE ENERGY CUSTOMERS BENEFITTING
FROM TECHNOLOGY

2016 OUTAGES PREVENTED
2016 CUSTOMER HOURS SAVED



READY

AND ABLE



CREW ACCESS
DUKE ENERGY SERVICE AREA REGULATED UTILITIES

500+ line workers Duke Energy Florida

Hundreds of Fla. contract line workers
and tree trimming personnel

Mutual assistance agreements

Linemen in our Duke Energy sister

utilities
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BRI PRE i P = 316,000+ customers restored in less
| Momoh | RN L
sacksondllle than 72 hours
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Fri Z-200PM

165,300 peak outages

2,665 resources

All County level ETRs set and achieved

98.8%: Outage level ETR Performance
$39M: Distribution cost




COLLABORATION WITH COUNTY EOC

sSupported 28 County EQCs
and State EQC during
Hurricane Matthew



PREPARATION IS

KEY



We’re ready to respond!
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