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Targeted customer emails: 1 million customers reached through emails 



 

 Website 

 78 percent traffic to 
the site came from a 
mobile/tablet device  

 22 percent from a 
desktop computer 



 Posted and updated homepage website banners throughout the event 



Advertisements and PSAs 
 



 Biggest storm in Duke Energy history from a social media perspective 
 Responded to more customer messages in seven days than all of 2015 
 Emphasized the linemen and field work 
 Videos earned more impressions than any other multimedia 

 
 

 Social media 



STORM HARDENING 
INVESTMENTS 



2016 

802,000+ 

$2.4B INVESTED IN MAINTAINING AND STRENGTHENING 
THE SYSTEM SINCE 2004 

103,000+ WOOD DISTRIBUTION POLES INSPECTED 
82,000+ TREATED TO PREVENT DECAY 
4,400+ REPLACED  

WOOD DISTRIBUTION POLES 
REPLACED 41,953 SINCE 2006 

STRENGTHENING 
THE SYSTEM 



SMART GRID – SELF HEALING TECHNOLOGY 
BENEFITTING CUSTOMERS 

STRENGTHEN THE SYSTEM: 
Smart Grid 



3.1M+ 

23% 

164,000+
191,000+ 

26,000+ OUTAGES PREVENTED DURING 
HURRICANES HERMINE AND MATTHEW 

CUSTOMER MINUTES SAVED DURING 
HURRICANES HERMINE AND MATTHEW 
 

DUKE ENERGY CUSTOMERS BENEFITTING  
FROM TECHNOLOGY 

2016 OUTAGES PREVENTED 
2016 CUSTOMER HOURS SAVED 

SMART GRID 



READY 
AND ABLE 



CREW ACCESS 

DUKE ENERGY SERVICE AREA REGULATED UTILITIES 

 500+ line workers Duke Energy Florida 

 Hundreds of Fla. contract line workers 
and tree trimming personnel 

 Mutual assistance agreements  

 Linemen in our Duke Energy sister 
utilities 



HURRICANE MATTHEW 

 316,000+ customers restored in less 
than 72 hours 

 165,300 peak outages 

 2,665 resources 

 All County level ETRs set and achieved 

 98.8%: Outage level ETR Performance 

 $39M: Distribution cost 



COLLABORATION WITH COUNTY EOC  

16 

Supported 28 County EOCs 
and State EOC during 
Hurricane Matthew 
 



PREPARATION IS 
KEY 



We’re ready to respond! 
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