
Instructions for Audio-Only Participants Sign-Up Process 
 
Sign-up to testify by contacting the PSC via speakersignup@psc.state.fl.us,  or  by  calling 850-
413-7080 to reach CAO staff.  Provide customer name, address, Utilities, Inc. of Florida, Docket 
No. 20200139-WS, and the date/time of the hearing they wish to attend.  The order in which 
customers testify is based upon the order in which they sign-up.  Customers are strongly 
encouranged to sign-up at least two business days prior to the service hearing they plan to attend 
in order to allow staff the time necessary to compile a list of the participants. 
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