
 
Please mail or fax this application to the telephone company that provides your service along with acceptable copies of 
documentation of program participation.  Acceptable documentation of program eligibility would include: (1) the current or 
prior year’s statement of benefits from a qualifying state, federal or Tribal program; (2) a notice letter of participation in a 
qualifying state, federal or Tribal program; (3) program participation documents (e.g., the consumer’s Supplemental Nutrition 
Assistance Program (SNAP) electronic benefit transfer card or Medicaid participation card (or copy thereof); or (4) another 
official document evidencing the consumer’s participation in a qualifying state, federal or Tribal program. 
 
 
Access Wireless 
One Levee Way, Ste. 3104 
Newport, KY 41071 
Fax: (888) 594-4473 
Phone: (866) 594-3644 
 
 

 
AT&T (in limited areas) 
Florida Lifeline 
P.O. Box 5020 
Charleston, IL 61920-5020 
Fax: (800) 295-7495 
Phone: (855) 301-0355 
 

 
CenturyLink  
CenturyLink Data Services 
555 Lake Border Drive 
Apopka, FL 32703  
Fax: (866) 810-7530 
Phone: (855) 954-6546 
 

 
Consolidated 
Communications 
P.O. Box 427 
Mankato, MN 56002-0427 
Phone: 1-844-968-7224 

 
Frontier Lifeline 
1398 South Woodland Blvd. 
Suite A 
Deland, FL 32720 
Fax: (844) 452-6399 

 
ITS Telecommunications 
Attn: Customer Service 
P. O. Box 277 
Indiantown, FL  34956 
Fax: (772) 597-4155 
Phone: (772) 597-2111 

 
(Bay County Address) 
WOW! Internet, Cable & 
Phone 
235 W. 15th Street 
Panama City, FL  32401 
Fax: (850) 215-5800 
Phone: (850) 215-2161 
 

 
(Pinellas County Address) 
WOW! Internet, Cable & 
Phone 
3001 Gandy Boulevard North 
Pinellas Park, FL  33782 
Fax: (727) 576-4800 
Phone: (727) 239-0234 
 

 
NEFCOM 
P. O. Box 485 
Macclenny, FL  32063 
Fax: (904) 259-1200 
Phone: (904) 259-2261 or 
            (877)838-5695 
 

 
Phone Club Corporation 
Ms. Priscila Wolff, President 
P.O. Box 908 
Flagler Beach, FL  32136-0908 
Phone: (786) 777-0079 
www.phoneclub.us 
 

 
SafeLink Wireless/TracFone 
Lifeline/Free Cell Phone Dept. 
P.O. Box 220009 
Milwaukie, OR  97269-0009 
Fax: (800) 834-7713 
Phone: (800) 977-3768 
 

 
Smart City Telecom 
Attn: Customer Care 
P.O. Box 22555 
Lake Buena Vista, FL  32830 
Fax: (407) 828-6701 
Phone: (407) 828-6700 

 
TDS Telecom - Lifeline 
P.O. Box 608 
Lancaster, WI  53813 
Fax: (877) 271-2861 
Phone: (888) 225-5837 
 

 
T-Mobile  
Lifeline Support 
P.O. Box 37380 
Albuquerque, NM 87176-7380 
Fax: (813) 348-5724 
Phone: (800) 937-8997 
 

 
Virgin Mobile d/b/a 
Assurance Wireless 
P.O. Box 686 
Parsippany, NJ  07054 
Fax: (877) 732-3018 
Phone: (888) 898-4888 
 

 
Windstream Florida 
1720 Galleria Blvd. 
Charlotte, NC  28270 
Fax: (704) 849-7000 
Phone: (800) 347-1991 
 

 
 
 
 
 
 
 
 
 
 
 


