
 
Once your application with USAC has been processed and approved, you can contact a provider listed below to 
establish service and receive the Lifeline discount. Please note, not all companies on this list offer Lifeline service 
throughout Florida. Be sure to verify with the company you select that it offers Lifeline service where you live. 

 
Access Wireless 
One Levee Way, Suite 3104 
Newport, KY 41071 
Phone: 1-888-900-5899 

 
Assurance Wireless 
P.O. Box 5040 
Charleston, IL 61920-9907 
Phone: 1-888-321-5880 

 
CenturyLink 
CenturyLink Data Services 
555 Lake Border Drive 
Apopka, FL 32703 
Phone: 1-855-954-6546 

 
Consolidated 
Communications 
P.O. Box 427 
Mankato, MN 56002-0427 
Phone: 1-844-968-7224 

 
Frontier - Lifeline 
1398 South Woodland Blvd. 
Suite A 
Deland, FL 32720 
Phone: 1-800-921-8101 

 
Blue Stream Fiber  
Attn: Customer Service 
P. O. Box 277 
Indiantown, FL 34956 
Phone: (772) 597-2111 

 
NEFCOM 
P. O. Box 485 
Macclenny, FL 32063 
Phone: (904) 259-2261 or 

1-877-838-5695 

 
Phone Club Corporation 
Ms. Priscila Wolff, President 
P.O. Box 908 
Flagler Beach, FL 32136-0908 
Phone: (786) 777-0079 
www.phoneclub.us 

 
SafeLink Wireless/TracFone 
Lifeline/Free Cell Phone Dept. 
P.O. Box 220009 
Milwaukie, OR 97269-0009 
Phone: 1-800-723-3546 

 
Smart City Telecom 
Attn: Customer Care 
P.O. Box 22555 
Lake Buena Vista, FL 32830 
Phone: (407) 828-6700 

 
TDS Telecom - Lifeline 
P.O. Box 608 
Lancaster, WI 53813 
Phone: 1-888-225-5837 

 
Windstream Florida 
1720 Galleria Blvd. 
Charlotte, NC 28270 
Phone: 1-800-347-1991 

 
WOW! Internet, Cable & 
Phone (Bay County) 
235 W. 15th Street Panama 
City, FL 32401 Phone: 
(850) 215-2161 

 
WOW! Internet, Cable & 
Phone (Pinellas County) 
3001 Gandy Boulevard North 
Pinellas Park, FL 33782 
Phone: (727) 239-0234 

  

 


