
 
Once your application with USAC has been processed and approved, you can contact a provider listed below to 
establish service and receive the Lifeline discount. Please note, not all companies on this list offer Lifeline service 
throughout Florida. Be sure to verify with the company you select that it offers Lifeline service where you live. 

Access Wireless 
Phone: 1-888-900-5899 
https://www.accesswireless.com/ 

Airtalk Wireless 
Phone: 1-855-924-7825 
https://airtalkwireless.com/ 
lifeline-program 

American Broadband & 
Telecommunications 
Phone: 1-866-765-2628 
https://www.ambt.net/lifeline-
wireless/ 

Assurance Wireless 
Phone: 1-888-321-5880 
https://www.assurancewireless. 
com/ 

Blue Stream Fiber  
Phone: (772) 597-2111 
https://www.bluestreamfiber.com/ 
support/resources/lifeline-
assistance/ 

CenturyLink 
Phone: 1-855-954-6546 
https://www.centurylink.com/ 
aboutus/community/community-
development/lifeline.html  

Conexon Connect 
Phone: 1-844-542-6663 
https://conexonconnect.com/ 
assistance-programs/lifeline/ 

Consolidated Communications 
Phone: 1-844-968-7224 
https://www.consolidated.com/ 
support/residential-
support/lifeline-assistance-
programs 
 

enTouch Wireless 
Phone: 1-866-488-8719 
https://entouchwireless.com/lifeline/ 

Frontier 
Phone: 1-800-921-8101 
https://frontier.com/discount-
programs/lifeline-program 

Gen Mobile 
Phone: 1-833-528-1380 
https://www.genmobile.com/ 
pages/lifeline-program 

Infiniti Mobile 
Phone: 1-888-801-0012 
https://infinitimobile.com/ 

Life Wireless 
Phone: 1-888-543-3620 
https://www.lifewireless.com/  

MAXSIP 
Phone: 1-866-629-7471 
https://maxsipconnects.com/ 
lifelineinfo/  

NEFCOM 
Phone: (904) 259-2261 or 
1-877-838-5695 
https://nefcom.net/ 

Phone Club Corporation 
Phone: (786) 777-0079 or  
1-800-505-1545 
http://www.phoneclub.us/ 

Q Link Wireless 
Phone: 1-855-754-6543 
https://qlinkwireless.com/about-
lifeline/ 

SafeLink Wireless  
Phone: 1-800-723-3546 
www.safelinkwireless.com 

SafetyNet Wireless 
Phone: 1-800-224-3213 
https://safetynetwireless.com/ 

STAND UP WIRELESS 
Phone: 1-800-544-4441 
https://standupwireless.com/ 
lifeline/ 

Smart City Telecom 
Phone: (407) 828-6700 
https://smartcitytelecom.com/legal/
lifeline-assistance-program/  

Spectrum 
Phone: 1-833-267-6094 
https://www.spectrum.net/ 
support/account-and-
billing/lifeline-phone-credit-
landing 
 

TDS Telecom 
Phone: 1-888-225-5837 
https://tdstelecom.com/lifeline. 
html 

Tempo Telecom 
Phone: 1-833-998-3676 
https://mytempo.com/lifeline-
wireless/ 

TruConnect 
Phone: 1-800-430-0443 
https://www.truconnect.com/  

Viasat Carrier Service 
Phone: 1-855-851-7419 
https://www.viasat.com/satellite-
internet/caf-ii/  

Windstream / Kinetic 
Phone: 1-800-347-1991 
https://www.windstream.com/ 
about/lifeline-assistance-program  

WOW!  
(Bay Co.)  (850) 215-2161 
(Pinellas Co.) (727) 239-0234 
https://www.wowway.com/ 
phone/lifeline-assistance 
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