
LIFELINE ASSISTANCE

Most of us take for granted that we can call

911 in a crisis or reach family, friends, and

employers when necessary. Monthly phone

service, while a necessity in today's world,

is still off the hook for many low-income

consumers.

National Lifeline Awareness Week,

September 8-14, 2014, offers an oppor-

tunity to highlight how the PSC, the

telecommunications companies, the Office

of Public Counsel, and the PSC's many

outreach partners year-round help promote

the program that benefits Floridians

needing a lifeline to families, jobs,

education, physicians, and communities.

The Lifeline program offers at least a $9.25

credit per month on local monthly phone

bills for those who qualify. Applying is easy.

To participate in the program, Florida

consumers must have an income that is at

or below 135% of the Federal Poverty

Guidelines or participate in a qualifying

state, federal, or Tribal assistance program.

Federal rules prohibit consumers from

receiving more than one Lifeline discount

per household. An eligible consumer may

receive a discount on either a wireline or

wireless service, but not both, and violators

may be subject to criminal and/or civil

penalties.

The Lifeline program is administered by the

Universal Service Administrative Company

(USAC). USAC is responsible for data

collection and maintenance, support

calculation, and disbursement for the low-

income program. USAC's website

pro-

vides information regarding program

administration, as well as program

requirements.

A federal program, Lifeline

Assistance was launched in Florida in 1995

to help low-income residents stay

connected. With oversight by the PSC,

Lifeline currently has more than 900,000

Florida residents benefitting from the

program.

Consumers can call their local telephone

company, or access the PSC's website, to

complete the application form and mail or

fax it to the company they choose.

http://www.usac.org/default.aspx

FACES LIFELINE
Florida Public Service Commissioners

“to get help

in emergencies.”

“to connect to

families and friends.”
Commissioner Lisa Polak Edgar

“to find a job.”

Consumers Need lifeline...

“to lower their

monthly phone bill.”

Chairman Art Graham

Commissioner Ronald A. Brisé

Commissioner Eduardo E. Balbis

Commissioner Julie I. Brown

“to contact

Children’s teachers.”
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For more information or an application

C L I C K H E R E

http://www.floridapsc.com/utilities/telecomm/lifeline/index.aspx

