2016 Incumbent Local Exchange Carrier (ILEC) Questionnaire

(Due by April 15, 2016)*
Utility Name:
Utility Code:
Contact name & title:

Telephone number:

E-mail address:

Stock Symbol (if company is publicly traded):

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2015.

2. What percentage of your Florida residential and business customers purchase bundled (i.e. voice
service packaged with additional services such as internet or video service) offerings? Please provide
the percentage below. Do not include bundles of telecom-only services. If you do not offer bundled
services, indicate “not applicable.”

Residential Business
Not applicable

3. What services, other than local service, does your company currently provide in Florida? Please
check all that apply.

__ Private line/special access __Wholesale loops
____VoIP ____Fiber or copper based video service
____Wholesale transport ____Cable television
__Interexchange service __ Satellite television
____ Cellular/wireless service ____ Broadband Internet access

Other

4. Please provide any comments, suggestions or information you believe will assist staff in evaluating
and reporting on the development of local exchange competition in Florida. We would appreciate any
comments or information on intermodal local competition (e.g., wireless, cable telephony, VolIP),
reports or studies you have completed on CLEC market share, or anything else that you believe to be
relevant.

5. Does your company currently publicly publish your service and price schedules for services offered
in Florida at a location other than the Florida Public Service Commission? If yes, please indicate
where and include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S.)

! The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result
in the Commission assessing penalties of up to $25,000 per offense, with each day of nhoncompliance constituting a
separate offense per Section 364.285(1), Florida Statutes.



