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Re:  Year 2024 Local Competition Report Data Request  
 

Data as of December 31, 2023  Responses Due by April 15, 2024 
 
Dear Sir or Madam: 
 
Section 364.386, Florida Statutes, requires the Commission to gather data from the telecommunications industry to 
prepare its annual report to the Florida Legislature on telecommunications competition. The attached data request 
will help us evaluate the status of local competition in Florida. Please note that the bulk of the request now simply 
requires the submission of a copy of your company’s Broadband Data Collection System (formerly Form 477) line 
data with the most current calendar year data as submitted to the FCC by March 1, 2024. 
 
Please respond to the data request concurrently with your company’s filing at the FCC, or as soon thereafter as 
practicable, but in no event later than April 15, 2024, as established by Section 364.386(1)(b), Florida Statutes. The 
data request has been updated for the 2024 Local Competition Report and previous versions of the data request 
should not be used. If you were not providing local non-VoIP services as of December 31, 2023, please indicate this 
on the data request questionnaire. 
 
Responses for which your company is claiming confidentiality must be filed with the Office of Commission Clerk 
together with a statement that the company is making a confidentiality claim. Instructions for filing the information 
confidentially are posted on the Commission website. All non-confidential responses may be sent via e-mail to 
compreport@psc.state.fl.us, by facsimile to (850) 413-6392, or by postal mail to the attention of Jeff Bates.  
 
We appreciate your cooperation in filing your company’s responses correctly and in a timely manner. If you have 
questions of a general nature, or concerning the questionnaire and returning your response, please contact Mark 
Long (850-413-6101; mlong@psc.state.fl.us), Jeff Bates (850-413-6538; jbates@psc.state.fl.us), Eric Wooten (850-
413-6546; ewooten@psc.state.fl.us), or Shelby Nave (850-413-6816; SNave@psc.state.fl.us). 
 

Sincerely, 

 
Cayce Hinton 
Director 
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2024 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15, 2024)  

 
Company Code: ________________   Stock Symbol (if publicly traded): ___________ 

Company Name: ______________________________________________________________ 

Contact name & title: __________________________________________________________ 

Telephone number: ____________________________________________________________ 

E-mail address: ___________________________________________________________ 
 
Please make any updates to company contact information at https://www.psc.state.fl.us/change-
of-regulated-utility-contact-information  
 
Questions About Your Company 
 
1. Please provide a copy of the Broadband Data Collection System (formerly Form 477) line data 
your company filed with the FCC with data as of December 31, 2023. If your company is not 
submitting to the Broadband Data Collection System, please explain: ______________________ 
____________________________________________________________________________ 
 
2. Is your company under Chapter 7 or Chapter 11 bankruptcy protection? 
Yes (Chapter 7) ________  Yes (Chapter 11) ________  No ___________ 
 
3. What facilities or service(s) does your company provide in Florida? Please check all that apply 
(at least one.) 
 
____Local voice (non-VoIP)    ____Wholesale loops 
____VoIP      ____Fiber or copper based video service 
____Private line/special access    ____Cable television 
____Wholesale transport    ____Satellite television 
____Interexchange service    ____Internet access 
____911/E911 transport    ____Dark Fiber 
____Cellular/wireless service    ____Paging 
 
____Other (describe)____________________________________________________________ 
 
4. Does your company offer bundled services (e.g., voice service packaged with non-voice 
services or facilities)? 
 Yes ____  No ____ 
 
5. Does your company currently publicly publish its service and price schedules for services 
offered in Florida at the Florida Public Service Commission? If no, please provide the complete 
address or hyperlink if on a webpage. (Chapter 364.04, F.S.) 
Yes _______  If no, where? ________________________________________________ 
 
6. Has your company experienced any significant barriers in entering Florida’s local exchange 
markets? Please describe any major barriers encountered that may be impeding the growth of 
local competition in the state, along with any suggestions for removing such obstacles. Any 
additional information is welcome. Please use additional paper if needed. 
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