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Focus Group Feedback Focus Group Feedback 
From Surveys You SubmittedFrom Surveys You Submitted



Florida Focus Group 
Submitted 101 Survey Results Over 4 Months

Let’s Take a Look at the Results…
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The Other PartyThe Other Party’’s Experiences Experience



63%13%

13%

11%

Successful
Good 
Fair
Not Good

Overall Perception of CallOverall Perception of Call



Thank you for your continued Thank you for your continued 
participation!participation!


