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 The total 

number of 

EDP services 

provided by 

FTRI for 

fiscal year 

2013/2014 

was 33,222.   

 

 

Client Services 



 

  

 

Total Client Services 

FY 10/11 – 52,217 
 

FY 11/12 – 43,179 
 

FY 12/13 – 36,480 
 

FY 13/14 – 33,222 

  



 

 

   
New Client Services 

  

  

FTRI served 13,671 new clients during the reporting 

period.  Clients certified as eligible for the FTRI program 

are classified into four distinct groups:  

Group New Clients 

Deaf 61 

Hard of Hearing 13,395 

Speech Impaired 104 

Dual Sensory Impaired 111 

Total 13,671 

http://www.ftri.org/


 

  

 

New Client Services 

FY 10/11 – 24,399 
 

FY 11/12 – 19,287 
 

FY 12/13 – 15,078 
 

FY 13/14 – 13,671 

 

*FY 14/15 - 3,307 
 

19.75% increase 

over same period 

prior year (Jul, Aug, 

Sept) 

 



 

 

 
Distributed Equipment 

  FTRI distributes both new and refurbished equipment.  
Equipment distributed during fiscal year 2013/2014 numbered 
27,606 units. 

http://www.ftri.org/


 

  

 

Total Equipment Distributed 

FY 10/11 – 48,005 
 

FY 11/12 – 38,477 
 

FY 12/13 – 31,726 
 

FY 13/14 – 27,606 

 

*FY 14/15 - 6,460 
 

3% increase over 

same period prior 

year (Jul, Aug, Sept) 

 



 

 

 
Outreach 

  FTRI conducted 1,123 outreach activities and 2,040 off-site 
distribution during fiscal year 2013/2014. 

Distribution – 2,040 

Presentation - 350 

Exhibit - 387 

SP - 285 

BPP - 15 

Other - 86 

http://www.ftri.org/


 

  

 

Total Outreach / Distribution  

FY 10/11 – 3,147 
 

FY 11/12 – 2,941 
 

FY 12/13 – 2,807 
 

FY 13/14 – 3,163 

 

*FY 14/15 - 666 
 

6.5% increase over 

same period prior 

year (Jul, Aug, Sept) 

 



 

  

 

Total Off-site Distribution  

FY 10/11 – 1,890 
 

FY 11/12 – 2,055 
 

FY 12/13 – 1,977 
 

FY 13/14 – 2,040 

 

*FY 14/15 - 373 
 

8% increase over 

same period prior 

year (Jul, Aug, Sept) 

 



 

  

 

 

•  Processed 29,467 customer service calls 

•  Mailed 1,031 applications to individuals 

•  Processed more than 97,166 EDP forms 

  

Some of the other services provided… 

Other important facts… 

• Continued extensive education, training and support for RDCs 

• Continued to place a high priority on protecting the integrity of 

client information by making security enhancements to the system 

• Operated within budget requirements 

• Received high marks from the external auditors for financial 

records and internal controls 

 

 

http://www.ftri.org/


Newspaper Ads 

http://www.ftri.org/


 

 

FTRI Aired Florida Relay PSA 

Throughout the State 

  

  

Open captioned in both English and Spanish 

http://www.ftri.org/


FTRI Demo Phone Display 

  

  
100 displays 

have been 

disseminated 

to the RDCs 

for installation 

in offices, 

such as 

audiologist 

and 

professional 

hearing 

healthcare 

providers.  

http://www.ftri.org/


FTRI Ad on HNN Screens 

Ads are placed 

on over 60 

screens 

throughout the 

state in offices, 

such as 

audiologist, 

professional 

hearing 

healthcare 

providers and 

physicians.  

http://www.ftri.org/


 

 

 

 

 

 

 

 
 

 

FTRI 2014 Newsletter 

http://www.ftri.org/


 

NDBEDP – iCanConnect 

FY 2013/2014 
 

Number of people assessed – 44 

Number of people trained – 39 

Number of equipment distributed – 80 

Number of outreach activities conducted – 10 

Highest concentration of clients are from the following areas: 

Tampa, Miami, Orlando and Jacksonville 

Number of trainers FTRI contracts with – 4 

 

Number of people in the program from inception – 95 

 

 

http://www.ftri.org/


 

NDBEDP – iCanConnect 
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NDBEDP – iCanConnect 

 

 

 

http://www.ftri.org/


 RDC # 8 

FTRI Regional Distribution Centers 

RDC # 2 – Center for Hearing and Communication (Ft. Lauderdale) 

RDC # 3 – Deaf and Hearing Resources of Palm Beach County (West Palm Beach) 

RDC # 4 – ES Deaf & Hard of Hearing Services (Daytona Beach) 

RDC # 5 – Independent Living Resource Center (Jacksonville)  

RDC # 7 – Center for Independent Living in Broward County (Ft. Lauderdale) 

RDC # 8 – Center for Independent Living of South Florida (Miami) 

RDC # 9 – Citrus Hearing Impaired Program Services (Crystal River) 

RDC # 10 – Deaf & Hard of Hearing Services of Pasco/Hernando (Port Richey) 

RDC # 13 – Community Center for Deaf & Hard of Hearing Manatee/Sarasota (Sarasota) 

RDC # 14 –Center for Independent Living of North Central Florida (Gainesville) 

RDC # 16 – Deaf & Hard of Hearing Services of the Treasure Coast, Inc. (Port St. Lucie) 

RDC # 17 – Deaf Service Center of SW Florida (Ft. Myers) 

RDC # 18 – Center for Independent Living of Central Florida (Winter Park) 

RDC # 19 – Central Florida Speech & Hearing Center (Lakeland) 

RDC # 20 – Space Coast Center for Independent Living (Rockledge) 

RDC # 21 – Hearing Impaired Persons in Charlotte County (Port Charlotte) 

RDC # 22 – Deaf Service Center of Lake & Sumter Counties (Leesburg) 

RDC # 23 – Area Agency on Aging (Tallahassee) 

RDC # 24 – CIL – Disability Resource Center (Pensacola) 

RDC # 25 – Disability Resource Center (Panama City) 

RDC # 26 – Hearing and Speech Center of Florida (Miami/Kendall) 

RDC # 27 – Family Center on Deafness (Largo) 

RDC # 28 – Self Reliance CIL (Tampa) 

RDC # 29 – Ability 1st CIL (Tallahassee) 

RDC # 30 - Audiology with a Heart (West Palm Beach) 

RDC # 31 – Big Bend Hospice – (Wakulla)  
 

 

RDC # 2 

RDC # 5 

RDC # 3 

RDC # 4 

RDC # 24 

RDC # 9 

RDC # 10 

RDC # 27 

RDC # 13  RDC # 16 

RDC # 17 

RDC # 18 

RDC # 19 

RDC # 20 

RDC # 21 

RDC # 22 

10/21/14 

RDC # 7 

RDC # 14 

RDC #25 

FTRI Headquarters 

RDC # 30 

RDC #26 

*Hours of operation varies from RDC to 

RDC. 

 
FTRI added 4 new RDCs for a total of 26 and plans 

to add 1 more during the next few months. 

 

RDC #28 

RDC #23 

RDC #29 

RDC #31 



 

 
Quality Assurance 

  

FTRI maintains a quality assurance system to monitor the services, training, 

and equipment provided by contracted agencies.   
  

Postcard questionnaires are mailed to a random selection of clients served by 

each Regional Distribution Center or the FTRI office.  Four thousand two 

hundred and twenty-two (4,222) questionnaires were mailed during this fiscal 

year and FTRI received 1,474 responses for a nearly 35 percent return rate.  

Ninety-eight percent of the responses were positive.  Negative responses are 

resolved by either contacting the client directly or referring to the RDC for 

follow-up.    
  

Also, FTRI’s automated email system sent quality assurance surveys to 3,249 

new clients the subsequent day after receiving service and received 951 

responses for a 29 percent response rate.  Clients requesting follow-up were 

contacted by FTRI Customer Care.  

  

   

http://www.ftri.org/


 

  

 

 

   

 

 

 

Questions 

http://www.ftri.org/

