GT COM, Inc.

January 24 through February 18, 2000

PORT ST. JOE EXCHANGE

LONG DISTANCE SERVICE-TIMING AND BILLING

Inter-LATA-1+Area Code/Number
i

——— Timing Accuracy i
Total Under Over Correct %

Billing Accuracy — ——— I

Inter-Exchange Under Over Correct %
Carrier Calls Timed Timed Timed  Correct Billed Billed Billed Correct
Cable & Wireless 125 34 5 86 68.8% 0 0 125 100.0%
MCI WorldCom 49 0 0 49 100.0% 0 0 49 100.0%
Sprint LD 40 0 0 40 100.0% 0 0 40 100.0%
Teleglobe dba Dial & Save 54 2 7 45 83.3% 0 0 54 100.0%
USLD Communications 52 0 0 52 100.0% 0 0 52 100.0%
Standard 97.0% 97.0%
Inter-LATA-Calling Card
}* Timing Accuracy— - { Billing Accuracy — — -—‘
Inter-Exchange Total Under Over Correct % Under Over Correct %
Carrier Calls Timed Timed Timed Correct Billed Billed Billed Correct
Cable & Wireless 133 0 23 110 82.7% 0 133 0 0.0%
MCI WorldCom 142 0 7 135 95.1% 0 0 142 100.0%
Sprint LD 202 138 0 64 31.7% 0 0 202 100.0%
Teleglobe dba Dial & Save 104 19 0 85 81.7% 0 0 104 100.0%
USLD Communications 240 180 0 60 25.0% 0 0 240 100.0%
Standard 97.0% 97.0%




