ALLTEL FLORIDA, INC.
January 7 through January 25, 2002

LIVE OAK EXCHANGE

LONG DISTANCE SERVICE-TIMING AND BILLING
Inter-LATA-1+Area Code/Number

Timing Accur acy } Billing Accuraey
Inter-Exchange Total Under Over % 97% Under Over % 97%
Carrier Calls Timed Timed Correct Standard Met Billed Billed Correct Standard Met
Alltdl Communications 151 46 0 69.5% No 46 0 69.5% No
Broadwing 205 0 1 99.5% Yes 0 1 99.5% Yes
C& W USA 139 0 0 100.0% Yes 0 0 100.0% Yes
Comtech 21 140 0 0 100.0% Yes 0 0 100.0% Yes
One Star LD 140 0 0 100.0% Yes 0 0 100.0% Yes
RSL Com USA 228 0 0 100.0% Yes 228 0 0.0% No
Talk America 72 0 0 100.0% Yes 72 0 0.0% No
Inter-LATA-Calling Card
Timing Accuracy } Billing Accur acy
Inter-Exchange Total Under Over % 97% Under Over % 97%
Carrier Calls Timed Timed Correct Standard Met Billed Billed Correct Standard Met
Adelphia 139 0 27 80.6% No 22 27 64.7% No
Alltedl Communications 142 0 0 100.0% Yes 0 0 100.0% Yes
Broadwing 185 0 2 98.9% Yes 0 2 98.9% Yes
C& W USA 143 0 0 100.0% Yes 0 0 100.0% Yes
Comtech 21 108 0 0 100.0% Yes 0 108 0.0% No
One Call Communication 112 1 2 97.3% Yes 1 2 97.3% Yes
One Star LD 140 0 0 100.0% Yes 0 0 100.0% Yes
RSL Com USA 142 0 0 100.0% Yes 0 142 0.0% No
Talk America 144 0 0 100.0% Yes 0 0 100.0% Yes
USLEC Florida 111 0 0 100.0% Yes 0 0 100.0% Yes



