SPRINT-FLORIDA

September 8 through October 10, 2001
OCALA EXCHANGE

LONG DISTANCE SERVICE-TIMING AND BILLING
Inter-LATA-1+Area Code/Number

|———— Timing Accuracy —f— Billing Accuracy ———{ Billing/

Inter-Exchange Total Under Over % Under Over % Tariff
Carrier Calls Timed Timed Correct Billed Billed Correct Yes/No
ALLTEL 140 0 0 100.0% 0 0 100.0% Yes
Primus Telecommunications 70 0 0 100.0% 0 0 100.0% Yes
Startec Global 141 0 0 100.0% 141 0 0.0% No
Standard 97.0% 97.0%

Inter-LATA-Calling Card

i—————— Timing Accuracy—l———-— Billing Accuracy ——{ Billing/

Inter-Exchange Total Under Over % Under Over % Tariff
Carrier Calls Timed Timed Correct Billed Billed Correct Yes/No
PAETEC 142 0 0 100.0% 0 0 100.0% Yes
Primus Telecommunications 180 0 0 100.0% 0 0 100.0% Yes
Startec Global 138 18 0 87.0% 138 0 0.0% No
Standard 97.0% 97.0%




