VERIZON-FLORIDA

October 20 through November 21, 2003

CLEARWATER EXCHANGE

LONG DISTANCE SERVICE-TIMING AND BILLING
Inter-LATA-1+Area Code/Number

I—— Timing Accuracy ——I—— Billing Accuracy ———{ Billing/

Inter-Exchange Total Under Over % Under Over % Tariff

Carrier Calls Timed Timed Correct Billed Billed Correct Yes/No
Americatel Corportaion 121 0 0 100.0% 0 0 100.0% Yes
Broadwing Communications 143 0 0 100.0% 0 0 100.0% Yes
Buyers United, Inc. 139 0 0 100.0% 0 0 100.0% Yes
Capsule Communications 139 1 0 99.3% 91 0 34.5% No
Covista, Inc. 138 0 0 100.0% 138 0 0.0% No
Easton Telecom Services 126 0 0 100.0% 0 0 100.0% Yes
IDT America, Corp. 137 0 0 100.0% 0 0 100.0% Yes
LDMI Telecommunications 139 1 0 99.3% 1 0 99.3% Yes
NOS Communications 139 1 0 99.3% 139 0 0.0% No
TelQuest Communications 141 0 0 100.0% 0 0 100.0% Yes
Zone Telecom, Inc. 139 1 0 99.3% 91 0 34.5% No

Standard 97.0% 97.0%

Inter-LATA-Calling Card

{—— Timing Accuracy———l— Billing Accuracy —{ Billing/

Inter-Exchange Total Under Over % Under Over % Tariff

Carrier Calls Timed Timed Correct Billed Billed Correct Yes/No
Broadwing Communications 176 0 0 100.0% 0 0 100.0% Yes
Buyers United, Inc. 109 0 104 4.6% 0 104 4.6% No
Easton Telecom Services 142 1 0 99.3% 1 0 99.3% Yes
IDT America, Corp. 44 0 0 100.0% 0 0 100.0% Yes
LDMI Telecommunications 196 1 0 99.5% 1 0 99.5% Yes
NOS Communications 143 0 0 100.0% 143 0 0.0% No
TelQuest Communications 157 0 0 100.0% 135 0 14.0% Yes
Zone Telecom, Inc. 141 0 1 99.3% 0 1 99.3% Yes

Standard 97.0% 97.0%




