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▪ Florida Relay Conference Captioning (RCC)

▪ Florida TRS statistics

▪ Florida CapTel statistics

▪ Florida Quality Report

▪ Florida Outreach Expense Report

Agenda



3T-Mobile Confidential

T-Mobile Accessibility continues to send email 
notifications to the Florida Public Service Commissions 
status of the services and relay centers.

COVID-19 Telecommunication Relay Service Nationwide
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RCC Minutes
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RCC Minutes – Usage to Date
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Billable TRS Minutes
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French Session Minutes
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Spanish to English Session Minutes
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Billable STS Minutes
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Billable Intrastate CapTel Minutes
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TRS State Quality Report
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CapTel State Quality Report
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Outreach Expense Report
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COVID-19 Mask Protection



Let’s
talk


