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Florida RCC Minutes
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Florida RCC Minutes — Usage to Date

1,400
1,200
1,000
825

800
600
400

200

MAR APR MAY JUN JUL AUG

m 2021-2022 = 2022-2023

_r‘[} | T-MOBILE
ACCESSIBILITY

T-Mobile Confidential 4



Billable TRS Minutes
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Florida Spanish to English — Session Minutes
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Billable STS Minutes
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Billable Intrastate CapTel Minutes
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TRS Florida Quality Report

2022-2023

SERVICE QUALITY

Average Speed of Answer (ASA) 1.0 1.2 1.7 1.9 2.9 1.2
Service Level (SVL) 98% 100% 96% 95% 93% 97%
Service Level (SVL) (85/120) 99.92% 97.90% 99.69% 99.66%|n/a n/a

Complaints: TRS 2 1 0 0 3 0
Commendations: TRS 0 0 0 0 1 0
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CapTel Florida Quality Report

2022-2023

CAPTEL SERVICE QUALITY

Call Count 7,721 7,599 7,652 6,925 6,184 6,926
Average Session Minutes Per Call 3.43 3.60 3.74 3.70 3.65 3.59
Average Speed of Answer (ASA) 0.7 0.7 0.8 0.58 0.65 0.62
Service Level (SVL) (85/10) 98.9% 98.6% 98.4% 99.3% 98.9% 99.0%
Service Level (SVL) (85/120) 99.99% 100.00% 100.00% 100.00%|n/a n/a

Complaints: CapTel 0 0 0 0 0 1
Commendations: CapTel 0 0 0 0 1 0
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Florida Outreach Expense Report

Florida Outreach Expense

Acitivity / Event Vendor Expense Activity Date

Buell Advertising (PSA STS in the Panama City area) 279 spots for February/March $5,300.00 3/4/2022

Relay & CapTel photoshoots for website $1,000.00 8/11/2022
$451.70 8/30/2022

FTRI visit (Outreach discussion)

5$6,751.70|Total Used to Date
$15,000.00 |2021 Budget
$8,248.30 |55 Remaining
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